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Garage Sale

Don’t miss the
Garage Sale
in December!

Hardware,
software
and more.

Just in time
for holiday shopping.

Watch this space for the date
and map in the next journal.




Washington Apple Pi
General Meeting

3rd Saturday (to avoid Thanksgiving Conflicts) NOV. 19, 1994 - 9:00 a.m.
Community & Cultural Center
Northern VA Community College - 8333 Little River Turnpike
Annandale, Virginia

Nov. 19, 1994
Casady & Greene

&

Live demo of the
Internet!

\From the Beltway (I-495)
take Exit 6 west on VA 236
approx. 1 mile. Turn left

. linto the campus of Northern

Virginia Comm. College.

-~ |Loop around to the rear
& parking lots, and walk to
Il the Community & Cultural
‘Center Building.

Northern Virginia
Community College

adjacent to the Community &
Cultural Center. Note that you
must be present to win one of
the drawing prizes! No exceptions.
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The office
The office did move and the
new address is:

12022 Parklawn Drive
Rockville, MD 20852

The new phone number
is:
301-984-0300

The new TCS phone
numbers are :
2400bps 301-984-4066
14,400 bps
301-984-4070

A map showing where
the officeislocated is on page
8.

Please note too that
Tutorials resume in Novem-
ber. B

A Computerist ......ccccervveeee. 14

AllNet Service Center ..........71

ArIINTORY Lsovecsssibiombbinusisssss 28
DeltaPoint........ooouusieissvisiacnst 7
Dupont Computers................. 9

FC Business Systems........... 11
Greencastle Graphics........... 13
MacUpgrades .......cooevevnrnaenn C4

Publishers Service Bureau..C3
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Advertising in the Journal

Some Orientation Possibilities

Full Page i
75" x 10.0" - ;-_l;’,.’i I;“f‘ eest)
Sixth Page (hor.)
5.0"x 2.5"
. Third Page (hor.)
5.0" x 4.75"
Half Page Two-thirds Page (vert.)
75" x 475" 5"x9.5"
Sixth Page (vert.)
- I 2.5"x4.75"
No. of times ad runs 1-2 3-5 6-11 12+
Full Page $450 $383  $338  $270
Covers $550 $468  $413  $330
Two-thirds Page $360 $306 $270 $216
Half Page $300 $255 $225 $180
Third Page $225 $191 $169 $135
Sixth Page $125 $106 $93 $75

Special guaranteed positions incur a 10% surcharge

Ad Deadlines

The Washington Apple Pi Journal is published
monthly. The ad copy deadlines and ad space reserva-
tions are listed below for your convenience.

Copy may be received as traditional mechanicals, rc-
paper, velox prints, or film negatives. Negatives will
incur an additional $15.00 strip-in charge.

A

Washington/|) pple Pi

This issue of the Washington Apple Pi Journal was created on
a Mac SE/30, proofed on an LaserWriter IINT, and produced
by electronic typesetting at The Publishers Service Bureau.

The page layout program used was PageMaker 4.2a, the word
processing program was Microsoft Word 5.1; the principal
typeface is New Century Schoolbook (10/12) for the articles;
and Helvetica for headlines, subheads, and emphasis.

Cover Design: New WAP Journal cover design was created by
Ann Aiken in collaboration with Nancy Seferian. The Capital
artwork was illustrated by Carol O’Connor for One Mile Up,
which donated it for use on our cover.

Icon Guide

—— e

Calendar Pages

165 €W Appe Dok Libraries
ﬁ Apple III (SARA) @ Macintosh Disketeria
'Hoﬂinell’ﬁone List Ic General Interest

@ ‘TeleCommunications System (TCS)

Editorial Staff

Apple II co-Editors

Seth Mize (410) 766-1154
Art Editors

Anne Aiken (301) 530-1990

Blake Lange (301) 942-9180
Calendar Editor

Bill Wydro (301) 299-5267
Mac Editorial Consultant

Melissa Sprott (703) 379-2972
Mac Software Liaison

Lawrence Charters (410) 730-4658
Managing Editor

Kathryn Murray (804) 472-4851

Deadlines
Writers’ submissions
December ......... October 23

January .......... November 24
Editors’ submissions

December ......... October 30

January.......... November 30

Ad space reservations
December ......... October 23
January.......... November 24

Camera-ready ad copy
December ......... October 30
Jasnuary ........ November 30

Postal Information

Washington Apple Pi (ISSN 1056-7682) is pub-
lished monthly, except bi-monthly in July and
August, by Washington Apple Pi, Lid., 12022
Parklawn Drive, Rockville, MD 20852. Second
Class Postage paid at Bethesda, MD.

Annual membership dues for Washington Apple Pi,
Led., are $32; of this amount $24 is for a subscription
to the Washington Apple Pi Journal. Subscriptions are
not available without membership.

POSTMASTER: Send address changes to Wash-
ington Apple Pi,12022 Parklawn Drive, Rockville,
MD 20852.

Change of Address should reach us 60 days in advance of the move to ensure that your Journals continue uninterrupted.

November 1994

Washington Apple Pi Journal 3



Officers and Board of Directors

Volunteers

President Lorin Evans  (202) 543-1248 Head Reading Lib. Brian Mason
Vice President-Apple Joan Jernigan  (703) 822-5137  Dealer Relations Comm. John Alden (202) 686-1656
Vice President-MacLawrence Charters  (410) 730-4658 .. Harvey Kaye (301) 299-8994
Treasurer Charles Froehlich  (410)889-9395  Legal Counsel  Richard Wohltman
Secretary Paula Shuck  (410) 740-5255  Membership Volunteer needed
Directors Ken De Vito  (703) 960-0786 SIGs & Slices Coord. . Bob Shaffer (301) 384-3724
Glenda Finley Journal Store Distribution Volunteer Needed
Grace Gallager (703) 222-4570 Telecom SysOp Paul Schlosser (301) 831-9166
Jon Hardis (301) 330-1422 Volunteer Coordinator Tom Witte (703) 683-5871
1133013 Sgaﬂ'er (301) 384-3724 , : )
ale Smith  (301) 762-5158 aaire
Jon Thomason  (301) 951-9631 : SlG Chalrs L e
David Weikert  (301) 963-0063  Annapolis Slice
Tom Witte  (703) 683-5871 President Richard MacLean  (410) 721-8157
Bill Wydro  (301) 299-5267 V. President Phil Scheel ~ (410) 761-4260
Secretary Jeff Straight (410) 643-0868
Treasurer Mel Benson (410) 647-6873
Membership Seth Mize (410) 766-1154
Mac Programs Lloyd Olson (410) 544-1087
Sandy Bozek (410) 849-5232
Apple II Programs Seth Mize (410; 766-1154
i AAS Membership InfoLine (410) 761-4260
Office Staff Disk Lib., Apple SethMize  (410)766-1154
Office Manager Beth Medlin gﬁk%s,%%é Bill Derouin gﬁg; g‘féggg%
Office Staff i
o Ambrose Liao AppleWorks GaryHayman  (301)345-3230
(Tuesday nights only) Apple IGS Gary Hayman (301) 345-3230
John Ruffatto (Saturday) Art SIG JoeMorey  (703)281-5385
Columbia Slice
o - President Ellen Baniszewski (410) 730-4891
: C : G Co-V. President, Mac Ramesh Sardana (410) 992-9884
~ - Library Volunteers CoV.President, Mac ~ TimHelsing  (410)730-7272
Apple Il Head LibrarianJohn Ruffatto  (301) 7354259 ppeent e Il o ook o) rorgan
Apple IIGS Librarians John Ruffatto  (301) 735-4259 Editor. Apple IT Andy Wakshul (410) 997-0156
Chris Hutmire  (301) 871-1203 Treasurer Tom Cowley (410) 730-2319
Apple II Librarian Volunteer Needed BBS SysOp Henry Yee (410) 964-3706
Apple III Librarian ~ David Ottalini (301) 681-6136 Disk Librarian, Apple  Bill Campbell (410) 9979317
Macintosh Librarian David Weikert (301) 963-0063 Disk Librarian, Mac Tim Childers (410) 9979317
Mac Library John DeMarco Ben Frank CAD SIG Peter Danko (301) 868-5550
William Jones  Fred Rodgers gi@;atabasebl eds?(I;.G Eric JGutsT%hat; gggg 311;223
: ay
Tony Salerno Joe Swick 1y ektop Publishing SIG Tom Piwowar
: Excel SIG Dick Byrd.  (703)978-3440
L . Frederick Slice
Washington Apple Pi, Ltd. President Peter Alvestad  (301) 3714165
: : V.P/Newsletter Roger Musser (301) 898-7647
) . Sec./Treas. J. Russell Robinson (301) 739-6030
12022 Parklawn Drive GaTnléis CrackIG er Barrel BBsMike Dickenan g&g gszg_-gﬁ(l)
_Rockville, MD 20852 alk DavidMudd  (703)683-1746
Business Office: (301) 984-0300 Mac Programmers John Barnes  (301) 652-0667
. - Greg Bartolett (301) 762-1311
TCS: 2400 bps (301) 984-4066 Music SIG EdMoser  (301)924-1573
14,400 bps (301) 984-4070 Newton SIG AndyHalls  (301)990-3725
NOVA Educators SIG GI;at Fauqueght (7 03; 550-7423
Office hours: Monday-Saturday 10-2:30° PLISIG rry Wright  (301) 4224286
Tuesday 7.9 pm. QuickTime SIG Ambrose Lino  (301) 530-3255
o StockSIG Morris Pelham contact on TCS
. . , : Telecomm. SIG AllanLevy  (301) 340-7839
The office will open at 1 p.m. on Three SIG Dz:lvlig Otta}bléill (301) 681-6136
' : ot Paul Camp! (313) 255-6497
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September
General Meeting

by Lawrence I. Charters

Magnificent Bout;
Filmat 11

EFORE YOU GET
buried in the details, let
me first say that I was
delighted with the September
General Meeting. We had a large
crowd, the demonstration was
both informative and controversial,
the audience was keenly interested
in what they were seeing — you
couldn’t ask for more. There were
plenty of ruffled feathers, snide
comments, loaded questions, and
transparent evasions, plus startling
honesty, bold statements of vision,
razor-sharp wit, and cold, hard
facts. I enjoy meetings with a
lot of passion and emotion, and
these are usually in short supply
at9 a.m. on a Saturday. But not

this September.

Microsoft was the guest, and
they came in style, flying in their
own projection and sound
equipment, plus a Power Macintosh
8100, plus Dave Martinez
(davemar@microsoft.com), product
marketing manager for Microsoft
Office for Macintosh. For those who
aren’t certain what “Microsoft
Office” might mean, this translates
into the latest versions of the top-
selling Macintosh application of all
time, Word 6.0, plus the sole
surviving big-name spreadsheet on
the Mac, Excel 5.0, plus the top
presentation packagein thebriefing
and presentation-crazed DC Metro
area, PowerPoint 4.0.

There were a number of
controversies, starting with the size
of the crowd. Microsoft estimated
the size at around 200, but three

different people attempted a crowd
count (difficult with people drifting
in and out) and came up with figures
of 338, 348 and 349. The general
feeling was that more people
attended the WordPerfect 3.0
presentation earlier this year, which
is a surprise. I had confidently
predicted that Microsoft’s
presentation would draw the biggest
crowd of the year, so maybe next year
I'llbuy mycrystal ballin Orem, Utah.

Dave proved to be an
enthusiastic believer in Microsoft
Office. This may not strike you as
all that startling, given his job title,
but most vendors give presentations
that can be ranked somewhere
between tepid and reptilian. Dave,
in contrast, not only had a pulse, he
was also warm-blooded: he didn’t
just want you to buy his product, he
wanted you to think it was neat,
because ke thought it was neat.

If Dave was excited, so were
some members of the crowd. OK,
maybe “excited” isn’t the best term;
they were angry and alarmed and
resentful. Here was arepresentative
of the world’s largest software

Washmgton Apple Pl_ s o
'“24-hour.General Meetin wg
Por Gall (3@1)“9&4-0300 for&registratlon ilpassworﬁis-;

acintosh

g

:\,\(i d}“
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company asking them to buy a
collection of software that, if fully
installed, occupies an astounding
70 megabytes of hard disk space;
the recommended RAM for running
the entire package is 16 megabytes.
Nothinglessthan a 68020-equipped
Mac will do, either; every Mac
intreduced prior to the Mac II in
1987 (plus quite a few since then)
will be left behind.

I loved it: Dave, armed with
nothingmore than a Macintosh 8100
and the power of a monster company
(plus the microphone), on one side.
On the other, a legion of doubters,
nay-sayers, nit pickers — and
customers, armed with questions
and pointed comments.

President Lorin Evans opened
the bout by suggesting you could
buy a fully equipped Apple II
computer, hardware and software,
for the price of Microsoft Office. And
have money left over to get some
frills.

The early rounds went heavily
against Microsoft. Dave was rattled
tolearn that the big drawing prizes,
brand-new copies of Microsoft Office,
hadn’t arrived. [We later learned
that someone forgot to send them.]
He then made a major tactical error,
saying he would show a “brief” slide
show (via PowerPoint 4.0). An hour
after he took the stage, he finished
the slide show.

If the slides weren’t all that
impressive, the questions were:
Dave was under siege, buried in a
torrent of questions concerning
everything from how Office is
packaged (1.4 megabyte floppies or
CD-ROM only; no 800K disks will
be offered) to Microsoft’s
programming practices (“But why
does it have to be so big?”) to the
merits of different technologies for
linking applications together. Dave,
representing Microsoft, came out
firmly in favor of Microsoft's OLE
2.0 (Object Linking and

6 Washington Apple Pi Journal

Embedding), as exemplified in the
new Office components. The
audience was either mystified at
the need for any such thing, or
expressed cautious interest in the
multi-vendor OpenDoc standard
favored by Apple, WordPerfect,
Novell and a number of other
vendors.

Running behind, both on the
judges’scorecards and in time, Dave
made arally: he launched Word 6.0.
Racing through a blizzard of new

“I loved it: Dave,
armed with nothing
more than a
Macintosh 8100
and the power of a
monster company
(plus the microphone),
on one side. On the
other, a legion of
doubters, nay-sayers,
nit pickers — and
customers, armed with
questions and pointed
comments.”

features, he showed Word
automatically correcting typo-
graphical errors, automatically
formatting boring paragraphs into
styled, and stylish, text, and my
favorite: dragging text between one
document and another.

Where Word 5.1 had one tool
bar, you can fill your entire screen
with toolbars in 6.0. A macro
language, offered for years in Nisus
and WordPerfect, finally has made
an appearance in the form of a
BASIC programming language

embedded in Word. Even better, the
same language is present in Excel
5.0 (we, ah, forgot to ask about
PowerPoint). If that wasn’t enough,
Excel and Word both work with
AppleScript, too.

Document conversionsbetween
the Mac and Windows versions of
Excel and Word are a thing of the
past: both platforms use the same
file format. There is a minor
difference between the Mac and
Windows versions of PowerPoint,
butthe conversion allegedly requires
nothing more than a few seconds
delay. [PowerPoint 4.0, by the way,
ran the Pi slide show, done in
PowerPoint 3.0, without a hitch.]

Excel offers mostly cosmetic
changes, with one big exception:
“pivot tools.” Detailed commentary
will require hands-on experience,
but it looked like the new Excel will
allow you to do far more extensive
data analysis than in the past,
slicing and dicing databasesin ways
that used torequire extensive macro
programming, whenit could be done
at all.

Dave’s best trick, available only
to those with ample RAM, was the
creation of a complete Excel
spreadsheet, embedded in a Word
document. Note: he did not create
the spreadsheet in Excel and then
copy it to Word; he created the
spreadsheet in Word, with links to
all the Excel tools and functions.
This will either be salvation to
spreadsheet wizards or a great way
to demonstrate conspicuous
computing. Probably both.

Editorial Diversion

When the Pi first began
negotiations to show Office, back in
May, all the applications were still
under development. A demon-
stration of Office at MacWorld DC
was noteworthy for two things: less
than two dozen people showed up in
a room that seated 300, and Excel
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wouldn’t even boot. On the other
hand, there were enough
refreshments for a small army.
Microsoft has obviously been
very busy since then; the new Word,
Excel and PowerPoint are
impressive. They are also
frightening; some in the audience
were wondering if they should even
dream of upgrading several hundred
Macs, or even a single Mac, to the
new Office, given the daunting
memory, storage, and processor
requirements. Say you have 400 Mac
IIex computers. Yes, they have
68030 processors, so they will run
Office. Yes, they have 1.4 megabyte
floppies, so you can install Office.
Yes, they have (mostly) 8 megabytes
of RAM, so you have enough
memory. But they also have (mostly)
40 megabyte drives, so you can’t
install all of Office; you'll have to

leave off the extra TrueType fonts,
templates, samplefiles, tutorial files
— even at a bare minimum, Office
requires 18 megabytes of disk space.
And you still need disk space for
whatever files you might want that
weren’t written by Microsoft, such
as a decent database program, and
maybe System 7.5, and...

And then there is the nagging
suspicion that a Mac Ilex may not
be enough. MacWeek, taking an
early look at Office, found the new
packages running slow even on a
Mac IIfx — and a IIfx is several
times faster than a Ilcx, or I, or IIx,
or Ilci, or SE/30, or LC, or LCII, or
LCIII, or...

On the other hand, maybe
Microsoft really is a big fan of Apple
Computer. The new Office looked
quick and crisp on a Power Mac
8100 running System 7.5; maybe

Il

this is Microsoft's way of luring the
Macintosh faithful to the promised
land of the PowerPC? “Sweetheart,
I'm going to buy a Power Mac so I
can run my new Microsoft Office
upgrade.” “OK. Sounds like a good
idea to me.”

We Now Return

As I said before, I thought this
was a great meeting. Aside from the
endless slide show, Dave put on a
dynamite presentation, and put up
a spirited defense of his employer’s
software products, upgrade and
marketing strategy, and even
software technology. A liberal rain
of Microsoft Office for Mac baseball
caps encouraged even the shy to
speak up. And there were goodies.

In addition to copies of Microsoft
Office, there were also nice cloth
Microsoft briefcases, plus the ball

Get DeltaGraph.Pro 3.5...

Special User
Group Offer

Periodic Nature of High
Pressurs Sliica Crywal

0609

E

o MacWEEK

Tired of amateurish and imperfect charts? Then put DeltaGraph Pro 3.5 to work and unleash the power of professional Iorder Wnformation e
charting. DeltaGraph Pro, from DeltaPoint, is the Mac's best-selling charting program and the critics' choice for 1 ¢ { DeltaGraoh Pro 3.5 9.95 |
creating visually stunning, technically accurate charts and graphs. With more than 60 different chart types | — opies of DeltaGraph Pro 35 @ $49.958_______ I
available-from pictographs and histograms, to bubble charts, quality control and XYZ contour plots-DeltaGraph Pro I Tax for CA orders - 7.25%.....ccccucuisimsisscrsans $ I
has a chart gallery to make heads spin. Best of all, you don't have to be a pro to produce professional charts with P ;
DeltaGraph. From start to finish, it offers a streamlined system for data import and analysis, plotting and formatting I Stipping &iHanding @ 5110 per copy...-. 3 |
charts to maximum precision, and producing informative reports or dazzling presentations with your finished | Tl $ |
DeltaGraph charts. | Name |
Highlights of DeitaGraph Pro 3.5: . 1 User Group 1
* Native Power Macintosh® + Unique Chart Template Libraries L . | Address |
« Network Support + Pre-designed Layouts & Backgrounds Delta»Pomt. I City State Zip |
+ Excel Hotlinks + Unlimited, Free Technical Support | Payment Method I

ENTER DRAWING FOR A FREE COPY OF DELTAGRAPH PRO 8.51 | __Crec gayav o Dlabu, !

Complete the form at right to order DeltaGraph Pro 3.5 or to enter DeltaPoint's drawing for a | _visa __MC __AMEX Exp.Date |

FREE copy of the award-winning program. Mail to: DeltaPoint, 2 Harris Court, Suite B-1, I Card No. |

::l:terey CA 93940. Drawing will betl':ld on January 31, 19€’f5I..I“| i : Signature :

additional information or to order 800-446-6955
* Price good for user group members only. Suggested Retail Price: $195. d L _y'tlrf Ton_e. i i e e _[EUEA
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caps. Every user group member who
wanted one also got a $40 rebate
coupon for Microsoft Office; when
combined with a rebate coupon
included in Office, it makes for a
hefty discount on the price of
purchasing or upgrading. Microsoft
also promised the Pi a full copy of
the new Office (which, along with
System 7.5, should just about
completely fill the hard drive in the
Pi’'sMacIlci),and donated anumber
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of their Microsoft Home packages to
the Pi: Isaac Asimouv’s The Ultimate
Robot (CD-ROM), Art Gallery (CD-
ROM), Creative Writer, and
Dinosaurs (CD-ROM).

Finally, one special little goodie
will debut at the next General
Meeting: a Pro Presenter. This is a
smallinfrared receiver that attaches
toaMac ADB port, plus ahand-held
control. Press one button, and a
PowerPoint slide show moves

forward. Press the
other, it goesbackward.
Ican’t wait to try it out.

October 1994

The October 22
General Meeting will
be a collaborative effort
designed to show how
ordinary mortals can
produce spectacular
color documents using
off-the-shelf hardware
and software. Proxima
will talk about their
Proxima Ovation LCD
video projector (a star
at Pi meetings for a
couple years now),
Microtek will use their
scanners for capturing
art, Claris will show
how easy it is in either
ClarisImpact or
ClarisDraw to produce
spectacular graphic
images, and Tektronix
will polish everything
offby printing the color
graphics with both
speed and fidelity.

Thisisn’tjust hype;
you really will be
impressed. Or your
admission charge tothe
meeting will be fully
refunded.

November 1994
Not wishing to
conflict with Thanksgiving, the
General Meeting will be a week
early, on November 19. Casady &
Greene, one of the oldest Macintosh
software companies, will be showing
some of their newest games and
utilities. They've been in the Mac
business as long as Microsoft, but
with a difference: their products are
inexpensive, and usually much more
fun.
Rounding out the meeting will
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be a full-fledged demonstration of
the Internet. Since most people don’t
have a direct link to the Internet,
the demo will be done with the same
tools you are likely to use: a modem
and a Macintosh. Mosaic, Gopher,
Fetch and other strange sounding
tools will be shown. We've had more
requests for an Internet
demonstration than almost any
other topic, so this promises to be a
packed meeting, too.

December 1994

Roughly a thousand people will
descend on the winter edition of the
Pi’'s Computer Garage Sale,
shopping for bargains, gossip and
information. New feature: for a
modest donation to the Pi, you can
have your Macintosh go through a
checkup to confirm health or,
possibly, diagnose existing or future
problems. A team of recognized Mac
gurus has volunteered to perform
the honors.

1995 Meeting Dates
General Meetings for 1995 are

by Ed Palaszynski

HE NEWTON is new

technology, and with any get
together of interested people in
Newton technology comes newideas
and fresh approaches to old
problems. Thus our NewtonSIG
meetings always seem to be filled
with innovative solutions to “new
and old” problems. Such was the
case again at our September
meeting, featuring Mr. Bob
Whitecotton, National Integration
Manager from Apple Computer, Inc.
Bob came to our meeting not

November 1994

scheduled for the following dates
(all the fourth Saturday of the
month). Mark your calendars (or,
better yet, put them in your
electronic calendars to give you
advance notice):

Jan. 28, 1995

Feb. 25, 1995

Mar. 25, 1995

Apr. 22, 1995

May 27, 1995

Drawing winners

Microsoft Office ball caps: several
dozen people.

Microsoft Briefcases: Grace
Gallagher, Charles Stancil, Don
Essick, Lou Pastura, Mark
Rogers, John Ailes, Roger
Firestone, D. Bingham, Joseph
Goldscher, Joan Martensen,
Mike Schmeible

Pro Presenter: Washington
Apple Pi

Microsoft Office (Word 6.0, Excel
5.0, PowerPoint 4.0, MOM,
RAMDoubler): Jay Miller,
Georgia Sadler, Charles
Ostrofsky, Marilyn Schmal,

knowing what to expect, due to
the diverse nature of Newton
users. And we came to the
meeting to hear Bob inform us
and answer our questions as to
what we can expect from Apple
concerning the Newton and its
related technology.

We started our meeting
with the customary discussion
of what we are using our
Newtons for and what we would
really like to do with our
Newtons. This cursory
introduction gave new
attendees aswell as Boba quick
synopsis of our uses, abuses,
interests and needs. Armed
with that information, Bob then
initiated a very interactive

I

and Washington Apple Pi

Credits
Apple Power Macintosh 8100:
courtesy Microsoft Corp.
Electrohome video projector:
courtesy Microsoft Corp.
Setup and worrying: courtesy
Microsoft Corp.
Question & Answer Help: Tom
Witte

Send meeting comments to:
Icharters@tcs.wap.org. Todate, I've
received several dozen comments
from people out of the area, and two
from people out of the country, but
only three from people who've
actually attended the meetings. W

MAC REPAIR GENTER

[C) &5

1761 S Street, NW
Washington, DC
202-232-6363

Dupont
Computers
Inc.

Computers * Monitors * Printers

MaAc RePAIRS
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MAc PARTS &
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discussion as to the past, present
and future of the Newton. Most
noteworthy was the commitment
that Apple Computerhas to Newton
Technology. They understand the
newnessofthismarketand continue
to support it as it is being developed
by large and small clients and
developers. People who have
attended the previous NewtonSIG
meetings will also be aware that
there are two main lines of
development: the individual user
and the vertical solutions. Bob
reiterated this concept and

To those of you who
haven’t come to a
NewtonSIG meeting
yet, come by and see
what all of the
excitement is about.
I think PDAs are here
to stay and it is
fascinating to hear
how people are using
their Newtons.

discussed how Apple is pursuing
both of these areas. In the vertical
market, groups are using their
Newtons for patient information
management in hospitals, vaccine
record tracking, data acquisition and
analysis, client tracking and related
information, database queries tothe
office mainframe via modem as well
as inventories and orders. On the
personal use side, more software
titles are coming out with the most
widely used being expense tracking,
e-mail and document management,
games, utilities, list managers,
Newton books and other personal
information organizers. Most of
these packages, when hooked up to
your desktop computer can update,
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synchronize and further process
your information as you see fit.
We then bombarded Bob with a
multitude of other questions, such
as: Will there be other Newtons,
such asalarger one? Yes! Will there
be better hardware? Yes! Will there
be better software? Yes! Will there
be better support? Yes! Will there
be a better Newton Developer Kit?
Yes! When? When? When? When?
...Soon! Yes, it was an informative
meeting. To those of you who haven’t
come to a NewtonSIG meeting yet,
come by and see what all of the

by Nancy Seferian
UR SEPTEMBER Women’s

SIG meeting began as usual,
with Grace Gallager catering dinner
forus for the astonishing fee of $2.00.
The menu included chicken breasts
Florentine, vegetarian beans, rice,
fresh broccoli with non-fat onion
and sour cream dip, fruit jello, fresh
home-grown (from her garden)
tomatoes and cucumbers, fresh fruit
and cheesecake for dessert. During
dinner we had time to catch up on
each other’s new projects, new
hardware and software, plans, and
questions. After dinner, and before
the demonstration portion of the
meeting, we all introduced ourselves
to the group. This night we had
present a new Mac user, several
desktop publishers, a freelance
writer/editor, a federal defense
analyst, an elementary school music
teacher, a Macintosh lab
coordinator, a database developer,
a grandmother whose grandson

excitement is about. I think PDAs
are here to stay and it is fascinating
to hear how people are using their
Newtons. Are Newtons a mature
enough product that you will go out
and buy one for the wife and kids?
No, not yet! But maybe next year
you will!

The NewtonSIG meets monthly
at the WAP office. For more
information please contact Andy
Halls at (301) 990-3725 or at
ahalls@digex.net. B

owns a IIgs, and two graphic
designers—a great and diverse
group!

Our topic for the evening was
the TCS(WAP Telecommunications
System). Lauri Rohn gave us an
overview of how the TCS works. She
is a member of the TCS Crew (the
Crew consists of the volunteers who
helptooversee and operate the TCS),
and is also the author of the new
TCS Guide. She also showed us
how tolog on and maneuver around
the 8 Conferences and the topic-
oriented Boardson each Conference.
Lauri began by explaining that she
had been using the TCS for less
than a year, and had begun her TCS
experience by trying every command
she could. She encouraged our group
to do the same thing. She said the
worst thing that could happen might
be that we would have to restart our
computer, and that we shouldn’t
worry about exploring and
experimenting.

Lauri explained that the TCS
has three parts to it—the
Conferences, the Files area, and E-
mail. The Conferences may be
visualized as a giant living room—
where there are many groups
participating in different
conversations. It is a place where
you can find several topics and
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groups which you might like to join
in order to listen and/or contribute.
The second area discussed was the
Files area which consists of a large
number of files members may
download. The third area, the E-
mail portion of the TCS, is available
to Premium level subscribers, and
allows members to send and receive
Internet mail from all over the world.
TCS Guides were available for sale
for $7.50 for those who wanted to
buy one. The Guide describes which
Boards are on each Conference, what
the commands mean and how to use
them, how to download, leave
messages, and everything else you
might want to know about the TCS.
The TCS starter disk was also
available for sale. The disk was
available for $4.00 and contains
ZTerm, a shareware commun-
ications application that helps your
computer tell your modem what to
do. It also contains several
applications for compressing and
expanding files that you send or
receive by modem, and other utilities
useful for telecommunicating.

Our next scheduled meeting is
Thursday, November 17th from
6:00-8:30 PM at the WAP Office.
The topic for the meeting that night
will be scanners. We will discuss
and demonstrate how to scan, how
to place scanned files into word
processing and various other
applications, OCR (optical character
recognition) software and related
issues. We'd love to have you come
and join us. R.S.V.P. to Grace
Gallager (703) 222-4570 (Metro #,
so don’t dial 1) if you can join us.
Bring a picture you would like to
scan, and bring your recent projects,
questions and ideas for new
meetings. If you want to be on the
mailing list call our Chairperson,
Ann Aiken (301) 530-1990. B
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What is PrintMonitor?

by Ed Rupp

HE PRINTMONITOR
T application program included
with Macintosh system software
is an example of a background
printer or spooler. Background
spooler software runs on the
Macintosh computer and tempo-
rarily stores, or spools, documents
tobe printed on the computer’shard
disk. The computer must remain
connected to the network until the
print job is finished, but it can per-
form other tasks during that time.
The PrintMonitor program
opens automatically whenever a
user prints a document with back-
ground printing turned on. When a
print command 1is issued,
PrintMonitor spools the document
to a file in the PrintMonitor Docu-
ments folder. It then waits for the
selected printer to become avail-
able, establishes a network connec-
tion, and sends the document to the
printer.
Aside from the convenience pro-
vided by PrintMonitor, it also pro-
vides you with additional manage-

ment control in printing your docu-
ments. With PrintMonitor you can:
B See the name of the document
that is currently being printed, the
document’s status (for example, how
many pages still need tobe printed),
and the name of the printer being
used
B Cancel a document currently
printing or waiting to print
Bl Specify a date and time to printa
document or postpone a job indefi-
nitely
B Monitor paper supply
B Signal when tofeed paper manually
PrintMonitor’siconblinks at the
right end of the menu bar when the
printer is out of paper or to signal
that you must confirm a manual
operation. It can also be set to dis-
play an alert message. To change
the notification method, use the
program’s Preferences command in
the File menu. B

Thanks to Apple Computer. The
above article is from Information
Alley © 1994.
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GNUT Top-10
Shareware List for
Newton Software (Sept/94)

1: QuickFigure Lite 2.0 - Newton
Spreadsheet

QuickFigure Lite 2.0 is a fast,
compact (only 75k of user memory
required) Newton spreadsheet. QF
Lite 2.0 supports over 40 math
functions, conditional statements,
text and numeric formatting,
printing/faxing/beaming/
NewtonMail, and more. QF Lite may
be upgraded to QuickFigure Pro for
$39 plus shipping and handling.

2: List-It 2.7—List Management
Version 2.7 of the popular
package for the Newton adds some
new and very much in demand
features. List-It lets you create lists
of all sorts of things, you even have
a choice of list types. It’s great for
shopping! $10 shareware fee.

3: NewiCase 1.1 - Package
Management Utility

NewtCaselets any MessagePad
(Classic, MP100, MP110) user
archive his’her Newtonapplications
to reduce heap memory
requirements, alleviate conflicts
between applications, and clean up
his’her Extras drawer. Archived
packages do not show up in the
Extras drawer, but can be
reinstalled at any time using
NewtCase. NewtCase can launch
an archived package and, when you
quit from that package,
automatically re-archive it.
Shareware, $20.
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4 : Paperback 1.0 book maker
for Windows and Macintosh

This is an application that will
convert simple text files into
packages that can be read directly
on a Newton. Freeware from David
Fedor.

5:SleepAid 1.2 - Newton Power
Management Utility

SleepAid covers all aspects of
power management. It replaces
the default “Sleep” preferences
allowing you to set two sleep times
- one for battery and one for AC. It
lets youreboot or sleep your Newton
even if some errant application
wantsit to stay awake. And finally,
it adds a SleepAidNow corner for
one tap sleep and a HeapStatus
corner for an instant reading of free
heap space. Update includes more
configuration options (SleepAidNow
and HeapStatus).

é: Solo1.3/Lite1.02

1.3 adds one of the most
requested features of Solo... Double-
tapping! You can now double tap an
Ace to bring it to an empty
foundation. Compatibility issues
with the MP110 are also resolved.
Memory is approximately 55k. The
Lite version is included and
functions just like the regular but
withoutthe gadget features. Please
read the enclosed “Read Me” File.
Solo is a simple card game based on
the famous Klondike.

7 : NotePak 2.0 beta (2.0b10)

NotePak is a list/to-do manager
for the NEWTON. This is a public
beta release of NotePak 2.0.

8 : Figgles Utilities

A snappy set of utilities for
keyboards. Typomatica is one that
lets you type directly to your Newton
from your PC. Also a game, a clock,
a multi-colored readMe file.

9 : Sony Remote Control
Application for the Newion
This is version 1.0 of the Sony
remote control package for Newton.
It enables the Newt to act as a
remote control for Sony devices.

10 : QuickFind 2.1
QuickFind(C) 2.1 by
noGravity(C) Software (C) 1994 by
Thomas J. Volgger All Rights
Reserved ShareWare - US$ 10.00 /
DM 15,— / OeS 100,— QuickFind
2.1 enhances the Find function of
the Apple Newton MessagePad in
three ways. It makes the Find button
work as comfortable as the Assist
button does. It it gives you more
options than just searching the
current area or in all areas. And it
lists the last ten terms that were
searched in the ‘Look for pop-up
menu. Found in Switzerland...

The GNUT TOP-10 Shareware List
for Newton Software is published
by John Marman, President of
“Group of NEWTON Users in
Toronto”—GNUT. B
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PTE Meeting on
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Multimedia and
Communications

by Stuart Bonwit

HE WASHINGTON
Section of the Society of Motion
Picture and Television
Engineers (SMPTE) convened an
all-day meeting on the subject
“Multimedia and Communications”
on Saturday, Sept. 24, 1994. The
meeting was held in the new NASA
Headquarters building at 4thand E
Streets SW in Washington DC. A
broad range of topics was discussed,
all having to do with electronic
media, most having to do with
“multi.”

Meeting Chairman Tom
Bentsen noted that submissions for
the meeting were sought for
applications on all platforms.
However, only the Macintosh was
represented. Macs were all over the
stage and out in the lobby
(registering attendees and making
badges!).

NASA’s auditorium is high-
tech tothe max. Presentations were
made via three video images side-
by-side on a rear projection screen
25-30 feet wide. The center video
projector has high definition
television (HDTV) capability.
Professional video equipment taped
the meeting with an occasional
image of the presenter on the big
screen behind the podium. All
presentation graphics came from
Macintoshes on the stage.

Mr. Bentsen pointed out that
the SMPTE crew set up everything
the evening before the meeting and
everything was working perfectly,
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but you can guess... Early in the
morning of the meeting day someone
wiped out software for the HDTV
projector that controlled the 16x9
aspect ratio (ratio of picture width
to height). Of course, an HDTV
movie was to be first on the program.
It was decided to show the movie in
normal 4x3 aspect ratio. The picture
quality was so bad (much

U

volunteered to recreate it on the
spot. Mr. Kovacs had a Microsoft
Word6.pedisk with him, but couldn’t
open it on the Macs at the meeting.
In an hour, on the spot, just like
Persuasion advertises, sherecreated
his text and electronic diagrams.
So, kudos to Etana Finkler!

The HDTV movie, “Astro-
nomer’s Dream?”, showed
astronomer Johann Keppler in his
study. He peers through his non-
optical star locator at the heavens
through a small opening (sic) in the
side of his room. He comes to his
desk contemplating what he saw.
Thenresting hishead he hasavision
in which his room has the latest
telescope (still looking through that
same small opening!) and a
computer with a graphics tablet.
One touch of the tablet reveals

worse than my VCR!) that
they stopped it. I'm sure there
followed desperate backstage
activity. Later in the day we
saw the movie in 4x3 aspect
ratio. Part of the left side of
the image was missing. But
talk about sharp detail...you
ain’t lived till you've seen
HDTV!

One presenter’s wiped-
out graphics were rescued by
Washington Apple Pimember
Etana Finkler. Chairman
Bentsen publicly acknow-
ledged her contribution. What
happened was that on the
evening before the meeting
Bob Kovacs’slide presentation
was loaded on a Mac, ready to
go. At noon on Saturday, the
person who owned the Mac
had finished his/her
presentation and took the
computer home, along with
Mr. Kovacs’ presentation. Ms.
Finkleroverheard thisat 1:15
pm (he was due to present at

1425 Foxhall Road, NW, Washington, DC 20007
Call now for a free, no obligation, consultation or estimate.

Affordable

Desktop Publishing

& Graphic Design
Promotional Brochures « Catalogs
Ad Layout & Design = 171's
Resumes * Newsletters
Word Processing « Computer lllustrations
Greencastle Graphics

Nancy Seferian

(202) 333-5244

3:00 pm). Since creating
presentationsis her work, she
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marvelous images of the heavens
on the monitor. When he wakes,
the room is as it was before, but his
face lights up. With his quill pen he
sketches a sun at the elliptical focus
of a planet’s orbit. He illustrates the
famous Keppler law of equal area
swept out in equal time. After the
movie there was a short discussion
on the making of the movie.

Lou Ward of Apple Computer
presented a Multimedia
Demonstration, “Digital Video on
the Mac.” He showed several
QuickTime movie clips none of
which had areaslarger than a small
fraction of the screen size. He
demonstrated MIDI features under
QuickTime 2.0. He had one piece of
music play on several instruments
using only the Macintosh. There
was no external synthesizer.

Scott Converse, also of Apple
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Computer, demonstrated “eWorld
Tour,” Apple’s new on-line service.
The presentation was remarkably
similar tothe one given at a recent
WAP meeting.

Two presentations dealt with
the “information superhighway.”
Methods of navigation and
samples of the enormous amounts
of available information were
shown and discussed. For someone
such as me whois not yet initiated
into this lofty realm, it was a bit of
overkill. However, I can see that
it might be of some value if you
don’t let it carry you away.

Vic Clough of Picture Network
International (PNI) demonstrated
a “Digital Photographic Image
Database.” The database service
is for authors and publishers who
want to find specific types of
pictures for their work. The
database lists many thousands of
photos from hundreds of agents
wholease the rights for publication.
The client describes the type of
picture he/she wants in ordinary
English. The software comes up
with a list of photos with

descriptions. The intriguing part is
that, through “artificial intelligence”
(his words), the software picks photos
with descriptions matching the client’s
descriptionswith varyingrigor, starting
with the best. This was the
presentation that prompted me to
say that not all were “multi” media.
Robert E. Kovacs of Northern
Sky Design discussed “A Practical
Look at Video on Demand: A Case
Study.” Mr. Kovacs was consulted
for the design of an inexpensive
campus-wide closed-circuit video-
on-demand system to be installed
and operating by December 1, 1994.
Hisinvestigation convinced him that
analog video was the only viable
option. The entire system was
designed using off-the-shelf, mostly
consumer-grade equipment. All the
video playback equipment is in one
location. Studentsin many locations

can call for and view material on
normal TVs and can have complete
normal VCR-type control over
playback. Mr. Kovacs described
QuickTime movies as too small and
“herky-jerky” for students who
expect at least VCR quality
playback.

Dr. Judy Garcia, whose name
is familiar to WAP Journal readers,
and Dr. Terrance Woolsey both of
the Fairfax County Public Schools,
presented “Electronic Field Trips.”
The “field trips” are among the many
video programs Drs. Garcia and
Woolsey have produced for the
school system. Programs are
available all the way from individual
play-back only classroom use up to

“...‘Digital Photo-
graphic Image
Database.” The
database service
is for authors and
publishers who
want to find
specific types of
pictures for their
work.”

simultaneous county-wide live
presentations with people famous and
expertintheirfields. Word has spread
and programs are in demand all over
the country. The development of the
overall program and some individual
programs were described.

While I did not learn how to
improve my animation at the
SMPTE meeting, I did learn a great
deal of other things. It certainly
was worth while.

Well, there you have it. I hope
it’s useful, Stuart H
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Real World FreeHand 4.0
Written by Olav Martin Kvern

A review by Nancy Seferian

FreeHand for several years with

much fondness and familiarity.
When 4.0 came out I was looking
forward to some of the new features
I'd read about. The new palettes
sounded exciting—the Inspector
palette where you format
paragraphs, specify fills and strokes
and create new pages, and the new
Align palette, Layers palette and
Styles palette. The new tools and
ways of working with text and text
blocks sounded like a big
improvement too. So when I
received my upgrade to 4.0 I could
hardly wait to get started.

Was I shocked! I couldn’t do
anything I tried! There wasn’t any
Type dialog box; I couldn’t align
anything; and many of my old
shortcut commands did nothing or
else did something unpredictable;
and the way to apply the new
features wasn’t readily apparent or
“intuitive.” Furthermore, since I
wasin the middle of several projects
with deadlines, I couldn’t risk
delaying things while I searched
the manual for procedures I could
already accomplish with ease in
3.1.1. In other words, I was going to
have to read the manual! Egads,
what a thought.

I kept both versions of
FreeHand on my hard drive and
every once in a while between
projects I would open 4.0 and work
ona project of my own whileThunted
in the manual for how to do what I

I'VE BEEN using Aldus
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wanted to do and was able to do
easily before. That is, until I got
Olav Kvern’s new book Real World
FreeHand 4. It set me free! It gave
me courage!

I got enough information in the
summary of the new features in the
preface to allow me to begin
exploring and drawing again right
away while I progressed through
the book. The preface offered a short
list of what’s new in FreeHand 4.0
with a succinct explanation beside
each new feature and a page
reference for
further reading.
Just this brief
description of the
new palettes I
needed to use right
away (such as Type
Specifications,
Align, Transform—
move, scale, rotate,
and skew—and
Layers); the
extensive index;
and Kvern’s usual
good humor and
enthusiasm were
helpful enough to
get me started
using FreeHand 4.0
immediately.

In the preface I
also got a glimpse
of those things I
wanted to know
more about. The
Polygon tool, the

tdired By

1L

improved Knife (cuts every selected
path you drag it across), and the
Calligraphic Pen (creates thick and
thin strokes like a calligraphic nib)
sounded intriguing, and they are.
Kvern’s description of the changes
in using text and text blocks
explained happily that were to be
“no more trips to the dreaded Text
dialogbox,” that FreeHand EPSfiles
can now be edited (they can be
opened just as any FreeHand
publication file). And now color may
be added by dragginga color from the
color well and dropping it on the
object you want that color applied to.

The book is a 594 pages long,
and organized into eight chapters
beginning with FreeHand Basics
for newcomers and ending with
Postscript, a chapter for advanced
users who want to understand more
about FreeHand’s postscript
resources and who may want to
program their own postscript effects.

The Appendices are excellent.

QLAY MARTIH KVviEiaNM

S$tsphean F.

Reth
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In Appendix A, entitled System,
Kvern discusses how FreeHand can
be enhanced through the use of
utilities and System resources that
are available. He writes about some
of his favorite extensions and cdevs
such as ATM, MasterJuggler and
Suitcase, Super Boomerang, and
QuicKeys. He alsolists and describes
his favorite utilities: ResEdit,
various file-compression utilities
and Torquemada the Inquisitor (the
search and replace utility). And
finally, in this appendix he also
describes his favorite 3-D rendering
applications and image and
postscript tools.

If you've ever wondered what’s
installed and where it’s put when
you install FreeHand, or if you've
looked in the Aldus folder in your
System folder and puzzled over what
all those files were for and what
they do, Appendix B will tell you,
and tell you what you can do with
some of them. For instance, the
FreeHand Defaults file in the Aldus
folder, is where you can change
FreeHand’s defaults to suit yourself.

The final Appendix, C, offers a
list of where you can get all the
things mentioned in the book, a
valuable resource at your fingertips.

So...did I like this book? Yes! It
helped me get started using
FreeHand 4.0 right away; it kept
me reading and learning with its
clear writing, good humor, and
pertinent graphics; and it is a
valuable, well used resource for my
library. I recommend getting
acquainted with this artist/author’s
sound information, good tips and
wonderful sense of humor.

Real World FreeHand 4, Olav
Martin Kvern, edited by Stephen F.
Roth, Peachpit Press, Inc., Berkeley,
CA. 1994.$29.95 B
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The

Apple World Wide

Web Server
(continued from the October Journal, page 58)

by Preston Gregg

Apple Web Pages
(continued)
B Apple Fax Support Documents
Technical Quick Fixes and Docu-
mentation—These are the same files
that are available on the Apple Fax
system. Call the Apple FAX line at 1-
800-505-0171 for a copy of the catalog.
B Apple e-Mail Mailing Lists
Apple List Processor—Join any
of four official Apple e-mail mailing
lists.
Additional Apple Internet Sites
.apple.com—The Apple Li-
brary Home Page
—info.hed.apple.com—The Apple
Higher Ed Gopher Server at the Uni-
versity of Minnesota
—ftp.info.apple.com
—ftp.apple.com
—aux.support.apple.com—An
Apple UNIX related sit
—spinaltap.micro.umn.edu—
Tech Info Library via Gopher
B Apple Related Home pages that
are not Sponsored by Apple Com-
puter, Inc.
—Farallon Web Server
—Global Village
—MacWeb from El Net
—DMacintosh Internet resources from
the University of Washington
—Arizona Macintosh Users Group
—Newton info from the University of
Houston
—DMicrolib Macintosh Archive from
the University of Texas
This area will continue to grow
and be updated.

Your Feedback

Quantitativeinformation in the form
of a survey. Qualitative information
in the form of a text area for custom-

ers to write specific problems or sug-
gestions about the services. There is
alsoan additional area for document-
ing and reporting bugs.

We hope to base future tools and
servicesonfeedback and customerneeds.

Smorgasbord

This is the entertaining side of
the Apple web site. This serverisrun
on a Power Macintosh Server 6150.
Currently the Smorgasbord con-
tains:
B The Apple Personal Pages. This
area showcases the personal home
pages for Apple employees. Informa-
tion and references on these pages
represent the interests of the creator
and not necessarily technically ori-
ented.

B Apple Stock Price. This is a link to
the Apple stock information from an
experimental site at MIT.

Future plans for this area in-
clude:

B Server statistics

B An interactive Austin restaurant
guide

H A Fun page with links to many
entertaining resources on the
Internet.

B Who is in the Lab? An example of
video capture over the Internet.

B Interactive rending over the
Internet.

All Apple Internet sites and
Internet support information is con-
tained in a series of Tech Info Library
documents. You can easily access
these documents with the keyword:
KINTER. B
Our thanks to Apple Computer, Inc.
This article is from Info Alley ©1994.
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Macintosh Tutorials

training without teachers. If you have expertise in any sub-

ject useful to Mac or Apple users, please consider teaching. Instruc-

tors have an opportunity to work with students in small groups and

informal settings. The teaching process is truly rewarding. Besides the

spiritual and intellectual, rewards also include compensation; you will be

- paid. We especially need someone who can offer training in Excel. Call me
if there is a subject that you are qualified to teach.

I am very pleased with the response to our requests for volunteers. We
have a very bright and enthusiastic group of volunteers working to bring
you the best possible classes and programs. We encourage and welcome
additional support for the training program. Graphic designers, desktop
publishers and illustrators—we could use your help in promoting our
programs with brochures and fliers. For further information call Beth
Medlin at the Pi office, 301-984-0300.

V OLUNTEERS AND INSTRUCTORS—You can’t have
J

_Some Specifics dents who wish hands-on train-
lgdhere: Unless otherwise ing to bring their computers.
- stated, all tutorials sponsored g yhghructor Cancellation: Ifa
- by Washington Apple Pi are  gjaq5 i3 cancelled by the instruc-
-153’3;2“ g‘e lglfﬁ% 100%0‘1 8t tor all students will be notified of
arklawn Drive, thecancellation. Pleasecheckyour
; ifk,Rockvxlle, Maryland. home answeringmachineifyouhave
M When: unless othermse notngenaworknumberfbrnouﬁ
~ stated, all tutorials are three cation. .
~hours in length and begin at

o lStudentCancellatlon.Acan—
~7:00 P.M. on the date listed. i

e office building 1 is secured‘__‘
at 6:00 P.M..

' M Fees: $25.00 per class for
{;members and $35 per class for ~
- non-members. Pre-registration November Tutorials are the
and payment mustbemadeto 4basicones:.
~ hold a seat. —IntrotoMac?l' 11/14/94
. M Class Size: Class size is (M111494)
- ",hnntedtosstudénts perclass. —IntrotoMac2 11/21/94
B ter? All (M112194)
. classr:slgazy t::lgillgusemnar —Intro to Mac 3 11/28/94
- style with the instructor using ' (M}l2894) :
- a computer and an overhead taining the Mac 11/23/
: (M112394)

. »di_splay. We encourage stu-
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Macintosh Tutorials

The Macintosh introductory tu-
torials are a three-part introduc-
tory series designed for beginning
users or those desiring to brush up
on their skills. The primary focus of
these courses will be on the Sys-
tem, Desktop, Icons, Windows, and
basic concepts in System 7, but
System 6 hangers-on are welcome
and encouraged to participate.
Their issues and concerns will be
addressed. Please try to take all
three parts; this is the most benefi-
cial arrangement.

—Introduction to Macintosh, Part
1 (Course #M111494)

You should go through the Guided
Tour disk that comes with your
computer or system upgrade kit
before you come to class. You'll
learn: how to safely turn your
Macintosh on and off; what the ba-
sic dos and don’ts are; how to un-
derstand common Macintosh ter-
minology found in manuals and
other documentation; and how the
basic components of your Macintosh
system, hardware and software
work. You'll also learn why the
Macintosh user interface is consis-
tent across all applications and how
this makes learning and using soft-
ware easier.

Materials required: Your
Macintosh, hard disk drive, start-
up disk, and an unformatted DSDD
800k disk.

Date: Mon. Nov. 14, 7-10 pm.

Introductiontothe Macintosh, Part
Il (Course #M112194)

Part II will continue the explora-
tion of the basic components of your
Macintosh system, hardware and
software. You'll learn more of the
dos and don’ts; the finer points of
the Menu Bar, Error Messages, Dia-
log Boxes, Icons, Folders, Keyboard
Shortcuts, Scrapbook and Clip-
board will be discussed. You'lllearn
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the basics of installing software, as
well as about the Chooser, periph-
eral devices, and how they are con-
nected to the Macintosh.

Materials required: Your
Macintosh, hard disk drive, start-
up disk, and an unformatted DSDD
800k disk.

Date: Mon., Nov. 21, 7-10 p.m.

Introduction to the Macintosh, Part
Il (Course #M112894)

Part III will follow up the con-
cepts in Parts I and II. You will
learn more advanced Macintosh
skills and terminology about the
system software and using, install-
ing, and updating system files; about
managing memory, hard disk space,
fonts, sounds and other resources,
the Apple menu, aliases, launching
applications, inter-application com-
munications (Publish and Sub-
scribe), and Balloon Help. You'll also
learn about how to buy hardware
and software, how to upgrade, and
what kinds of software are avail-
able for your Macintosh.

Materials required: Your
Macintosh, hard disk drive, start-
- up disk, and an unformatted DSDD
800k disk.

Date: Mon, Nov. 28, 7-10 p.m.

Maintaining Your Macintosh
(Course #M112394)
How to maintain and troubleshoot
your Mac. Topics will include: orga-
nizing and managing your hard disk;
backing up and back-up strategies,
archiving, disk formatting,
defragmentation and optimization;
managing start-up resources (in-
cluding System 7 extensions or Sys-
tem 6 INITs); avoiding conflicts and
incompatibilities; virus protection;
memory management; upgrading or
replacing the operating system; sys-
tem enhancements; customizing
software installation; cleaning your
mouse; and Macintosh “housekeep-
ing” philosophies.

Date: Wed., Nov. 23, 7-10 p.m.
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Weekly Telecom Tutorials

THE NEWLY started weekly
telecom tutorials will be continuing
on Fridays evenings, 7 PM to 10
PM—call for location. These
introductory telecom classes are
intended to help people learn basic
telecom skills.

The first two Fridays of each
month are for people who have had
little or no prior experience using
modems. The latter two (or three)
Fridays of the month will be for
people who already have some
telecom experience.

The classes themselves will be
taught on the club’s Mac Ilci or
Performa computers. To sign up
for one of these classes, send $25 to
the club’s office. (The fee for non-
members is $35.) Class size is
limited to six persons.

The instructor for these classes
is Phil Shapiro. For questions about
the classes, please call Phil at: (202)
686-5465 (home/office), or contact
him via Internet electronic mail at:

pshapiro@aol.com

Incidentally, supplementary
telecom information and programs
will be provided on Macintosh disks.
Students interested in obtaining
these supplementary materials are
urged to bring a five formatted
Macintosh disks (either high-
density or double-density) to the
classes.

Important note: These classes are
purposely set up tobe unstructured.
During any given class, the
instructor will try to answer specific
questions that students bring to the
class. The aim is not to teach any
one particular communications
program, bulletin board, or
information service—but rather, to
help WAP members develop general
tele-communications skills that can
then be applied in using any
communications program, bulletin
board, or information service.

Apple II telecom questions will
be entertained as well, time
permitting. W

—Desktop Publishing & Graph-
ics tutorials are given by
Clockface & Creole Communi-
cations Inc. Please contact
Manolo Almagro at 301-718-
0612 for details.

—Prince George’s Community
College Center for Business
Training, 301 Largo Rd., Largo,
MD 20772-2199. Call 301-322-
0726.

Other Educdadtional
Opportunities

—Greentalt Systems Inc., 610
Herndon Parkway, Suite 900,
Herndon, VA 22070. Call 703-
471-6842.

—Berkeley Computer Training,
1800 Diagonal Rd., Ste. 240, Alex-
andria, VA 22314. Call 703-548-
9471.

—DMicro Center Training, 3089
Nutley Street, Fairfax, VA 22031.
Call 703-204-8409.
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Debug #3 : a washington Apple Pi computer puzzle

Find the hidden Internet terms. In a break with T2LZDUBVDGROPAWSCTBU
tradition, there are no spurious entries. HPYPEGNUUENCODEJZXGSNM
ANONYMOUS  HACKER ROUTER RHBZJGNIMMAPSFNJXFELO
igg:isz :g’;?PAGE 252‘{? OODQHIUOXCBANDWIDTHS
ARPANET INTERNET SNIFFER USEMKTTSDAEMONEPGSUA
BANDWIDTH  LOGIN SPAMMING GYGATENLETRRICTBXOTTI
BINHEX MATLER SYSADMIN HSEINOORUNTPTOAEMHLC
BROWSER MANPAGE TCSWAPORG PALLACINOREVARHYUUPW
BYTES MILNET TELECOMMUNICATIONS UDI EINTERNETCNNSMPATIMN
CERN MIME TELNET TMVREHPOGJMHIOEERRS?Z
CERT MODEM THROUGHPUT SIIZEAYURRIBNRDTOOSA
CRACKER MOSAIC UNIX RNRKCKRYEVMAUOHYWTWR
DAEMON NETWORK USENET EKPKZUCGENIAMODBSOOD
DOMAIN NNTP USER FZEGAPNAMRZIMTLDEGCRH
ENCRYPTION PACKET UUENCODE FTCKDIENRESWORBRRODK
i?igga g:;:zg:g xil;gNICA IQVJFSFETCHACKERVLEKL
FINGER PRIVILEGED WEBMASTER NDREKAERHPHCEGAPEMOH
FIREWALL ~ PROTOCOL  WIZARD SHELLAWERIFILTERRSNEB
GOPHER REMOTE WORM ISIAWORLDWIDEWEBPVPA
GURU ROOT WORLDWIDEWEB ZWEBMASTEROUTERXAFVN

Name
Address_

City/State/Zip
Phone (day) (evening)

Member Number Non-member

Number of Classes x Class Fee $ =Total Fee $___

UJ Check/Money Order [ Credit Card
Card Number

Card Expiration Signature

Can you bring your own computer to the class2 ] Yes [J No

Please fill in the course number(s) of
the class(es) that you wish to attend.

Class #1
Class #2
Class #3
Class #4
Class #5

Class #6_

WAP Form #CL006 (mod. 7/90).
Mail registration and payment
to the above address.
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HOW TO GET GREAT SCANS.
@ Qutwit deceptive scanners!
Get In Touch With Macworld:
M Time for the Stones to quit
I rolling? Come share views (&
@ Come hang in The Weight

@ Now/s your chance to fill itin!

Live Event, T:30 PT for tips
from scan expert Steve Roth.

ISIT THE <LAST WALTZ>?

play some Stones trivia)in
Open Mic at 7:30PT.

BEENINTO LIFTING LONG?

Room with us at 7:30 PT & pick
up some tips on routines,
injuries, nutrition, more,

THERE'S A INHERE!

Come up with the wackiest
response & you win! Play Draw
ABlank at 7-30PDT.

bessmmobual MANAGE MAIL
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by Blake Lange

Artist Information: Cleo Huggins
has just joined the design firm of
Watts Silverstein in Seattle, Wash-
ington, after working for a year for
Apple on the design of eWorld. For-
merly she attended the Rhode Is-
land School of Design majoring in
Graphics Design, graduating in
1981. She spent the summer of her
Junior year in Germany designing
Tkirus computer type, the first com-
puter outline type, even preceding
PostScript, on a PDP 11. From the
Fall of 1981 until the Spring of 1983
she taught graphics design at the
Portland School of Art. From there
she went to Stamford from the Fall
of 1983 until graduating with a
Masters in Digital Typography in
the Spring of 1988, designing a Hi-
eroglyphic font as her major project.
While attending classes she worked
full time for Adobe starting in 1984.
From1988 to 1991 she worked
freelance and during that time she
had long contracts to do graphics
design work for both Apple and
Next. In 1991 she started a graph-
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ics design company with Hal
Rucker, Rucker-Huggins, which is
still a going concern. She left in
1993 to work full-time for Apple on
the eWorld project.

Tools: All the resources of Apple
Computer Corporation.

Apple’s new eWorld uses the
town motif to make its users feel as
if they are in a familiar and com-
fortable place. The opening screens
show a cluster of buildings around
an inspiring statue of one of the
ePeople holding the eWorld aloft.
Each of the buildings houses a par-
ticular area of interest.

Upon entering a building one
sees its interior and the “store-
fronts” of private enterprises, pri-
vately designed logos. Cross a
threshold and be greeted with their
logo and identifying banner over-
head. For a while further the cor-
porate logo is present, a reminder
of which store you are in. At the
deepest reaches of eWorld in the

Estertaimest -1
N \ W' et el what's mot in e, e, ookt and
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conferences and file transfer areas
that commercial vestige of the town
motif is absent.

Cleo spent a year at Apple as the
Human Interface Design Manager
on a team given the mission of de-
signing the human interface which
consisted of designing both naviga-
tion and functionality. Her primary
area of responsibility was for navi-
gation and, after evaluating the
designs of other on-line services,
came up with the metaphor of a
town named eWorld as the ap-
proach to take. She developed the
basic style of the buildings and
hired an illustrator Mark Drury to
do the final drawings based on her
originals. It was Mark who in-
vented the ePeople. His did black
and white ink drawings which Cleo
scanned and then colored using
Photoshop on a Quadra 950, the
top-of-the-line Mac at the time. She
did this at high resolution so the fin-
ished art could be used for both
screen display and printed promo-
tions.
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All the art for eWorld is also in
black and white. For this the color
art was converted to a dithered B/
W image which was cleaned up us-
ing a good pixel editor such as Stu-
dio8 instead of Photoshop which
isn’t that good for editing pixels.

When evaluating the existing on-
line services such as America
Online, Cleo found that navigation
was a difficulty. It was hard to know
where you were. So when design-
ing Apple’s new on-line service she
paid a lot of attention to the look
and feel and being consistent about
the organization. At the top level
is the Welcome! window with the
town cluster. At the second level are
the building interiors. At the third
level are store entrances with their
privately designed logos and ban-
ners. The publishers, as they are
called, enjoy designing their iden-
tifying logos and banners when they
join the service. At the fourth level
are the logos and a plain textual
banner.

Navigating into the service in-

Y
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volves point and click taking full ad-
vantage of the Macintosh’s ability
to create new windows. To navigate
back up one uses the Windows
menu. Because of limited real es-
tate there is competition among the
publishers to appear at the highest
level. To deal with this situation
Apple has published “Zoning Regu-
lations” complete with, carrying the
town motif even further, the idea of
bribing officials for better public
access. Arrows appearing on many
of the windows are doorways to ar-
eas that didn’t pay the bucks to
make it onto the first window.
[There are also hard hats for areas
still under construction.] On the left
side of many windows is a bank of
circular icons offering such things
as service information, directory,
and feedback.

Apple makes it known from the
start to users and publishers alike
that eWorld is nice and not raun-
chy. It is a clean and well-lighted
place suitable for the entire family.
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The Internet Unleashed

a review by Ellen Zuby

books about the Internet by

poundage alone, The Internet Un-
leashed would win the contest. Sub-
titled Everything You Need to Know
About the Internet, it’s also a winner
in its coverage. Here you will find
information ranging from the history
of the Internet to doing business on
the Internet, from a detailed expla-
nation of how to set up your very own
gopher to copyright issues, and from
having fun with MUDs to protecting
your privacy. According to the intro-
duction, thisbook is supposed tohave
“something for everyone,” and with
its inclusive coverage, it’s sure to
have something of interest to every-
one, but it's not a book for beginners.
If you want step-by-step instruction
and hand-holding while you install
Internet software, buy one of the
booksintended for thosejust starting
out. *[see below],

Unleashed is the book you buy
once you've gained some familiarity
with the Internet through your own
computer screen, and want some di-
rection as to where to go next. Ar-
ticles written by experts in the field
cover topics in depth, detail, and pas-
sion not possible in books by a single
author, making it an excellent choice
for reference. Of particular use to
librarians are the sections “Librar-
ies” and “Education ” in Part IX,
“Using the Internet.” “Libraries” in-
cludes information for public, school,
and academic librarians, citing use-
ful net sources, Lists (online message
conferences) for librarians, and the
“Virtual Library.” In the “Virtual Li-
brary,” (the library without walls),
you'll find what is being done now

I F YOU WERE evaluating
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with Internet access, and a sketch of
future possibilities: valuable infor-
mation for planning ahead. If you
are a school librarian suddenly con-
fronted with an Internet account and
an order to “do something” with it,
the “Education” chapter will get you
started. Clearly written and under-
standable for the novice, it includes
sources of educational information
and how to link students and teach-
ers with their peers and the world:
“The Virtual Classroom in the Global
Village.”

Two additional sections, “Busi-
ness,” and “Community/Govern-
ment” round out “Part IX: Using the
Internet.” “Business” includes ac-
ceptable use policies, why do busi-
ness on the Internet, how to market
it if you do, and examples of compa-
nies already online. “Community/
Government” discusses virtual com-
munities such as the Well in San
Francisco and Echo in New York
City, Free-Nets, and how to become
an online activist. A detailed list of
federal information available on the
Internet is followed by a list of useful
commercial and public sites with ad-
ditional information resources.

A large portion of Unleashed is
devoted to Internet software for both
the user and the provider. Telnet, ftp,
gopher, WAIS, mosaic, etc. are dis-
cussed in some detail as well as how
to read Usenet newsgroups using a
newsreader. Three chapterson email
programs and sending email are al-
most too detailed, intimidating if you
are interested only in getting your
message from one point to another.
[Experts who are able to share their
knowledge with beginners in an un-

|

=

derstandable way have a true gift.
The chapter on IRC/Internet Relay
Chat is an example of how difficult it
can be to explain complicated knowl-
edge in simple terms and not suc-
ceed.]Chapters on how to set up your
own gopher or a campus-wide infor-
mation system are written for those
who've moved beyond the basics.
Sources for individual and group ac-
cess are covered as well as how to
evaluate what kind of accessis
needed.

Issues and controversies such as
privacy, copyright, and freedom of
speech are covered in PartX, along
with discussions of crackers and vi-
ruses (virii?), electronic literacy, and
information overload. In “Internet
Diversions,” how to play in the MUD
and go on an Internet Hunt lighten
the tone of what is otherwise an over-
whelming volume ofinformation. The
Appendices include how to get the
latest List of Internet access sites,
UNIX tips, a bibiliography of print
resources, and useful toolsforinternet
travelers. Several of these programs
are on a computer disk included with
the book [you can get either the Mac
or the Windows version], as well as
information on how to set up an ac-
count with one of several Internet .
service providers. The offer includes
up to one month of free access, de-
pending on the package you choose.

The Internet Unleashed is a
valuable reference tool for both you
and your library patrons and is a
compact way to keep a broad range of
information about the Internet eas-
ily available. Highly recommended.

Title : The Internet Unleashed

Publisher: SAMS Publishing

ADivision of Prentice-Hall Computer
Publishing
210 West 103rd Street
Indianapolis, IN 46290
1-800-428-5331

Date: 1994

Price: $44.95

ISBN 0-672-30466-X
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Includes Mac/Windows disk of
Internet Software and up to one
month of Internet Access

*For beginners:
Internet Starter Kit for Macintosh
by Adam Engst [Hayden Books]
Internet Membership Kit by
Michael Fraase [Ventana] will get
you on the “Information Highway”
with the least hassle and give you a
solid background to build upon.

Copyright 1994 by Ellen R. Zuby
Ellen Zuby has a been a high school
librarian for over 26 years and loves

how technology has enhanced her li-
brary. She can found presiding over
networked Macs, PC'’s, and CD-ROMs,
preachingthe joy of information power.
Often logging on before breakfast,
Ellen is an avid tele’puter and her
alter ego appears as "AFA Ellen,"” Fo-
rum Assistant on the Macintosh Com-
munications Forum on America
Online. Reach Ellen at
afaellen@aol.com or 500 E. Montgom-
ery St., Allentown, PA 18103. &

Netiquettfe

by Virginia Shea

reviewed by Ellen Zuby © 1994

ITH 158 PAGES toits
credit, you can sit down and
read Netiquette in a couple

of hours, but talking about its size
doesn’t do it justice. This is a book
packed with useful and important
information about how to handle
the human side of communicating
via computer and modem. In
Netiquette, Virginia Shea covers all
aspects of online interaction from
how to handle your electronic mail
[politely], to how to avoid making a
fool of yourself in front of the entire
electronic world [think before you
typel. This is a book you’ll want to
share with friends who are just en-
tering the new world of the net, take
to the office to help establish a formal
email policy, and read for fine-tuning
your own communications style.
According to Netiquette, the Core
Rules are:
1.Remember the human
2, Adhere to the same standards of
behavior online that you follow in
real life
3.Know where you are in cyberspace

24 Washington Apple Pi Journal

4. Respect other people’s time and
bandwidth

5. Make yourself look good online

6. Share expert knowledge

7. Help keep flame wars under control
8. Respect other people’s privacy

9. Don’t abuse your power

10.Be forgiving of other people’s mis-
takes

From these basics, Netiquette
goes on to discuss the dos and don'ts
of electronic mail, the elements of
electronic style, how to participate in
discussion groups, the “Art of Flam-
ing,” and the polite way to retrieve
information. “Violations of
Netiquette” discusses the hazards of
cyberspace and some of the creatures
who lurk there, waiting for the un-
wary traveler. Other chapters advise
parents on guiding their children
through the 'net, how to ask for help
and information from others, and
romance via modem.

The thorough coverage of busi-
ness Netiquette makes this book a
must-have for anyone who needs to
train employees touse electronicmail

at work. While teaching people how
to use the software, it’s also impor-
tant for companies to set up a formal
email policy regarding usage. This
section has good, basic information
on which to build such a structure,
including consideration of employee
privacy issues. This school year our
students will begin touse the Internet
as aresource and a link to the outside
world. Proper use and behavior is as
important as learning the protocols
and commands. Because Netiquette
is so complete and well-structured, I
will be using it as a foundation for
instructing both students and faculty.

The concluding chaptersconsider
wider issues such as encryption and
copyright. Laws and rights designed
to protect other media are not so eas-
ily definable in cyberspace and every-
one whoisinvolved with thisnew way
of communicating needs to be aware
of the importance of creating new
laws fair to everyone.

Netiquette offers an excellent bib-
liography of materials available in
printand in electronic form. If you are
interested in Netiquette issues, the
publisher has created a List you can
join. [netiquette-request@albion.com
with the wordssubscribe “YourName”
in the subject field, like so: TO:
netiquette-request@albion.com,
SUBJECT: subscribe YourName.]

Many books have been published
about the internet and all were dated
almost from the time they hit the
shelves. Netiquette is the exception to
that rule. The simple, clear, and thor-
ough advice on how to handle
cyberspace communications is pe-
rennially fresh.

Netiquette

Author: Virginia Shea

Publisher: Albion Books

Copyright Date: 1994

ISBN:0-9637025-1-3

Price: $19.95

To order: Albion Books, 4547
California St., San Francisco, CA
94118
(415)752-7666 or fax (415)752-5417
email: info@albion.com W
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When Your Mac has
to go to the Hospital

by Kellogg P. Humphreys

EN YOU bring your
Mac in for service, it’s
important to give an

accurate description of your
problems. Many times I don’t have
enough information to go on,
requiring a call to you for
amplification. It helps to have a
short written list of the problems
you’ve met, and the things you've
already tried toclearitup. Wedon't
need your power cables —just SCSI
cables (ifthat’s where your problems
have been). On Macs with built-in
video and Macs with NuBus slots,
we'll use our shop Apple Hi-Res
RGB monitors. So you don’t need
your video cables or cards or
monitor, unless you’ve had a video
problem and you’re bringing in your
whole desktop. If you have any
questions, call ahead and ask. We’d
really rather have too much stuff
than too little.

For PowerBooks and devices
with external power sources like
StyleWriters or DeskWriters, bring
all power adapters and chargers,
too. For Duos, your Dock or Mini-
Dock is very helpful.

For Laser Printers of all sorts,
if the toner cartridge is removable,
REMOVE it and carryitin a plastic
bag before you move the printer.
We all count on toner to do its job
when applied to the paper we pass
through the printer, but sloshed
around the inside of your printer
it’s a real bear to clean up.
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What do we really do,
in surgery?

Here’s alist of the software tools
we use daily for diagnosis and
treatment of faulty Macs:

B SCSI Probe 3.5

B Disinfectant 3.5

M Norton Utilities 3.1

W Help! (from Teknosys, for software
conflicts)

B Hard Disk Toolkit from FWB

B Apple’s MacTestPro diagnostic
software

M Apple’s TechStep diagnostic tool.

B Apple’s Disk First Aidand HDSC

Setup
B SCSI utilities from most of the

third-party HD suppliers

I probably won’t use all of them
on a given repair, but they're
available if I need them.

A typical plaint? HD has
gone away.

Let’s assume a Mac Ilcx, 8SMB
RAM, Apple 40MB internal HD
comes in with a complaint “Can’t
see the HD —just disk with blinking
question mark.”

I have several external hard
disks set up for shop use, on which
I'veinstalled the software tools. One
HD is 120MB, and we use this one
if we need to save a customer’s files
before reformatting or replacing
their HD. I'll hook the Ilcx up to one
of our Shop HDs, use our shop
keyboard & mouse, and replace your
RasterOps (or Radius) video board
with our 4-bit Apple video board,

|

=

and hook up the display. At power-

on, with our shop HD running, I'll
cause the Mac to boot from our
external HD by holding down the
CMD-OPT-SHIFT-DELETE keys
until I seethe unique startup screen
we use.

Once I get the Mac booted, I'll
first try SCSI Probe to try to mount
it. If successful, then I'll look at it to
seeifthere’s any anti-virus program
installed. Ifnot, I'll run Disinfectant,
and put a copy on the Desktop of the
Mac (I'll install its INIT later, when
I boot from the internal HD). If the
HD file structure looks like the user
was a sloppy file keeper, or

“Many times I
don’t have
enough
information to go
on, requiring a
call to you to for
amplification. It
helps to have a
short written list
of the problems
you’ve met, and
the things you've
already tried to
clear it up.”

downloaded everything from the Pi
TCS, America OnLine, and
CompuServe, I'll run Disinfectant
too. Disinfectant produces a good
report on damaged files, and
sometimes these are the very files
the customer hasn’t been able to
work with.

If not successfully mounted, or
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after running Disinfectant, I'll run
Norton Utilities. I know there are a
legion of Mac Tools devotees out
there, but Norton has saved the day
for me so many times that I haven’t
devoted the time to get thoroughly
familiar with MacTools. And the
new Norton v3.1that we got recently
seems quite powerful. I'm still
exploring it. Anyway, I'll let Norton
clean up any problems it finds, then
save a copy of its report to be printed
outlater. Many times thisisenough
to allow the internal HD to take
over, so I'll reboot.

Now I check what System
version’s installed, and double-
check the RAM. I keep notes as 1 go,
and here I'll note whether there’s a
System Update that I could install
later. I get a fair idea of the level of
knowledge of the user by looking at
what’s in the Apple menu.

If I can’t run Norton (disk not
found) I'll try HDSC Setup to
reinstall the driver. On non-Apple
HDs I'm forced to try a SCSI Utility
from a third-party source. Many
times reinstalling the driver is
enough to bring the drive back. If
you know your drive isn’t an Apple
HD, make sure you get a copy of the
LATEST disk-formatting utility that
your supplier used. Many suppliers
(such as MicroNet, MicroTech, CMS,
Optima, or GCC) will have their
software posted on the commercial
services. I've never had to go beyond
AppleLink for anything I needed, so
I can’t comment on CompuServe or
Prodigy or America Online. Worst
case, most of the vendors maintain a
BBS you can access freely with a toll
call, to download the latest SCSI
utility for its drives.

If nothing’s worked so far, I
double check that the disk is in fact
spinning. (I really did this earlier,
yousee.)Don’t confuse fan noise with
HD startup & run noise. HINT: Next
time your Mac boots up, close your
eyes and LISTEN to the sequence of
sounds. Commit it to your long-term
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memory as the way it’s supposed to
sound. If you have problems later,
it's important to note any change in
the sounds of the startup sequence:
Mac chimes, HD spinup noise and
clicking of the head actuator.

Most of the time we’re successful
withthese measures. If we can’tbring
back the HD we'll try to get at the
data with a volume recovery
program, usually Norton. Sometimes
we see that we can reformat the HD,
but can’t get the data off. We'll call
and let you know the status, and get
your okay before reformatting,
though.

Ialways warn customerstonever

“Now I check what
System version’s
installed, and
double-check the
RAM. I keep notes
as I go, and here I'll
note whether
there’s a System
Update that I could
install later.”

let their HDs get over 90% full. If
they’re that full, you'’re going to try to
save some new long file, and
encounter the dread “Disk Full”
message. If you persist in using a
disk that’s almost full, you run a real
risk of so corrupting the directory
structure that you’ll never get
anything back if it fails. I'm a strong
believer in file optimization, to
eliminate fragmented files. The worst
HD I've seen so far had 52%
fragmentation.

If I suspect that the Mac may
have recently been upgraded to

System 7 without proper preparation,
Il run Help! It generates a great
report, giving an excellent snapshot
of the Mac + HD system at that point
in time. Actually, I run Help!
frequently, asacourtesy tocustomers.
I'mlooking for software conflicts that
arisefrom not upgrading applications
to match the System software. The
folks at Teknosys do an excellent job
of tracking known application,
extension and control panel conflicts,
and providing a quarterly update (by
subscription) to their “knowledge
base”. How many copies of TeachText
do you have on your HD? Have two
screen savers loaded? Two sets of
virus-checking INIT’s? Some
customers have postponed a system
softwareupgradebecause they’d have
to spend too much to upgrade their
favorite applications. Yes, you can
set up Help! to simulate running
with a newer System version.

If the HD is up, but still a bit
flaky, I may reinstall System
software. Before I start, I'll drag the
old System and Finder files to the
trash, then reinstall just the System
(no printers or networking). I try to
keep in mind that the Mac I'm
working onis someone’s productivity
tool, and I change as little asIcan in
the look and feel of their Mac.

The questions that arose in your
own mind as you read this article
point out that there are branches not
taken, paths not explored here. T had
to keep this discussion reasonably
simple to address the generalities of
repair. I'll talk more about specifics
in future articles. If any of you have
some suggestions about software
diagnostic tools I didn’t mention,
please let me know. I'm always
looking for better tools to keep our
Macs running. B

Kel Humphreysis Senior Macintosh
Technician at FC Business Systems.
He has used Macs in a corporate
environment, sold Macs, and headed
a Mac service operation.
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ValueFax— A Review

by David L. Harris

ANY SOFTWARE pub-
lishers, mail order houses,
etc. are providing techni-
cal support and information these
days via fax, so fax software may be
of interest even to the individual
home user. ValueFax by Pancomm
is a new shareware fax program
uploaded to the TCS, so I thought I
would try it. I have not used any
other fax software, so I cannot com-
pare ValueFax to others. Its
shareware fee is $20 to individual
users, which compares to MaxFax
(bundled with some modems) and is
about half the mail-order price of
FAXstf 3.0.

ValueFax comes with documen-
tation that is a 700+ K application
itself. It covers installation, opera-
tion, and registration of ValueFax.
A Class 1 or Class 2 modem is re-
quired; there are instructions on
how to query your modem to deter-
mine what class it is. ValueFax will
not work with Apple Express mo-
dem or Apple Geoport modem, and
may crash a Power Mac 6100 with a
Class 1 modem. The documents say
at least a Mac Plus, System 6.0.5,
2.5 MBRAM and 2 MB free space on
a hard disk are needed. I tested
ValueFax on a Performa 475 with
12 MB RAM running System 7.1P6.
My modem is the LineLink 144e.

ValueFax is put in place by an
installer. The installer creates fold-
ers in your System Folder and on
your hard disk root directory and
installs extensions and DAs for back-
ground operation and quick-faxing
short messages. It also puts the
ValueFax Manager on the Desktop.
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Its icon is a nice two-tone red, just
right for the Devil — I think it is
quite striking.

Most faxes are sent by pressing
a modifier key and selecting ‘Print’
from the File menu of the applica-
tion from which you wish to fax.
Reception of faxes is automatic if
background operation is set up and
your modem is on. A phone book to
enter fax numbers is available, and
you can set up distribution lists for
sending the same fax to several re-
cipients. Phone number lists may
also be imported or exported. Faxes
may be sent immediately or sched-
uled for later transmission, and logs
of waiting, received, and sent faxes
are kept. Faxes received are kept in
PICT format and can be viewed in
the ValueFax Manager, forwarded,
or (supposedly) edited in graphics
programs. In the Manager, faxes
can be viewed at different scales,
both larger and smaller than nor-
mal, and flipped sideways or upside
down (in case they were put into a
fax machine that way). Switching
between ValueFax and other com-
munications software (except
AppleLink) is said to be automatic.
The various logs, phone book, and
other housekeeping files are
TeachText documents and can be
edited directly.

The ValueFax Users Guide ap-
plication also contains a trouble-
shooting section and instructions
for contacting Pancomm if further
help is needed. You must print the
registration form to learn the
shareware fees for single-user and
site licensing; the printed form con-

a
—1

tains a set of code numbers for use
by Pancomm.

Here are some of my observa-
tions about ValueFax:

Changing options

Editing the Phone Book in the
ValueFax 2.0.2 Manager confused
me at first. It was easy to add new
telephone numbers, but when I went
back to edit previously entered ones,
the number and preferred call times
appeared to have reverted to previ-
ous values. This can be averted by
putting entries in both the ‘Name’
and ‘Company’ fields. The problem
is corrected in later versions. Set-
ting other options, such as the modi-
fier key to be used with ‘Print’ to
send a fax, mode of background op-
eration, cover pagelogo, etc., seemed
straightforward.

Receiving faxes

I tried receiving faxes from
WordPerfect’s InfoShare and from
Claris’ AnswerLine. Several times
this failed, and then the serial port
was held by ValueFax. I had to
reboot to clear it. Other times I
succeeded in receiving faxes. Each
complete page of a received fax (in
Fine mode) is a PICT document
which can be more than 100 K in
size; at 3600 bps it takes a minute or
less to receive. When a fax has been
received ‘FAX’ flashes alternately
with the Apple icon and you must
check the fax with ValueFax Man-
ager or reboot the computer to stop
it flashing.

Editing received faxes

I imported a page into
SuperPaint 2.0, and found that the
entire page is one Draw object.
Screen resolution did not appear to
be very good at normal size. (It was
okay in the ValueFax Manager,
where its size could be increased.)
Individual elements of the image
cannot be edited unless the whole
PICTisconverted toabitmap, where
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'REPAIRS!!

Apple/Mac/I*M Motherboard Repairs
from $45.00 + S&H
Apple/Mac/T*M Power Supply Repairs
from $45.00 + S&H
Apple/Mac/I*M Drive Repairs
from $45.00 + S&H

Apple/Mac/T*M Monitor Repairs
from $60.00 + S&H
Apple/Mac/T*M Keyboard Repairs
from $12.50 + S&H
Apple/Mac/T*M Upgrades
Available!

Used Apple/Mac/I*M CPUs,
Disk Drives, Monitors,
Keyboards available for resale

Warranties to one year on most repairs!
Same day turnaround on most repairs!

from SuperPaint us-
ing ‘Best’ mode on my
ImageWriter II. The
results were quite
readable, better than
the screenimage. Dif-
ferent fonts in the re-
ceived document dif-
fered in their read-
ability — no surprise
there. Faxeslooked as
good as those I have
seen printed by fax
machines. ValueFax
Manager also has a
Print function, but it
apparently only cre-
ates a file named
‘Print File’in the Sys-
tem Folder, of the
same size as the
PICT. This file has

Arminius
8519 Orchard Avenue
Merchantville NJ 08109
(609) 662-3420

Type PFIL and Cre-
ator PSYS, andisevi-
dently a
PrintMonitor file. I
am unfamiliar with
using PrintMonitor,

the resolution will be only 72 dpi. In
SuperPaint the solution is to first
increase the fax’s size in the Draw
layer before cutting it to the Paint
(bitmap) layer. This requires in-
creasing the document size first, so
the enlarged Draw object will fit.
After cutting the entire Draw object
to Paint, it can be edited like any
bitmap. The desired parts can then
be pasted back into Draw and re-
duced to original size, or further
edited as ‘SuperBits.’ This is a bit
clumsy, but it can be done, and it
will produce a high-resolution out-
put. I don’t see how a fax can be
usefully edited with a graphics pro-
gram that is limited to Draw or
Paint only.

Printing received faxes
I printed unmanipulated faxes
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and there was no

mention of it in the

ValueFax instruc-
tions. If you ‘Print’ another page
from the Manager the file gets re-
placed by the new page.

Sending faxes

I tried sending faxes to three
different machines (not computers).
Sometimes no connection was made.
At other times faxes were sent us-
ing ‘Send Now’ without difficulty.
Using ‘Send Later’ teok a bit more
learning. One evidently cannot use
it from the ValueFax Managerifthe
‘Waiting Faxes Log’ window is open.
Inaddition, one must start the back-
ground program from the ValueFax
DA before using ‘Send Later.’ This
is reasonable, but I did not see it
mentioned in the documentation.
More surprisingly, I found that the
process of sending a delayed fax

started 30 to 45 seconds after the
assigned time, by the Mac’s clock.

Since I did not know what kind
of fax quality to expect, Imadeup a
test sheet in Microsoft Works with
various fonts, printed it on the
ImageWriterin Best mode, and took
it to a fax machine to send to my
computer. It was sent in ‘Normal’
(not ‘Fine’) mode. It did not look
nearly as good when printed on the
ImageWriter after reception. I also
sent the test sheet on my computer
from Works to the same fax ma-
chine, in both ‘Normal’ and ‘Fine’
resolution. When retrieved it took a
close look to tell the difference in
mode, and both results were quite
good. No fonts were clearly supe-
rior. (There probably is consider-
able variation among fax machines.)

Only twenty fax attempts, suc-
cessful or not, may be made from an
unregistered ValueFax. A message
will tell you so.

Help

While exploring ValueFax and
writing this review I communicated
with Pancomm by e-mail. I have
included some of what they told me
here. This is a nice service to have.
For those who can do anonymous
ftp, the latest version of ValueFax is
to be found from ftp.netcom.com in
the directory /pub/valuefax. Some
patches are to be found in the same
directory.

Conclusion
Iwill keep ValueFax. “The check
is in the mail.”

ValueFax

Pancomm

18477 Edminton Drive
Cupertino, CA 95014

E-mail: valuefax@netcom.com
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The Library at the
WAP Office

list compiled by Brian Mason

Apple Il Computers
—Espinosa, Christopher Apple II
Reference Manual:

Apple lle Computers
—Apple Computer, Inc. Apple Ile
Owner’s Guide:

Apple ligs Computers
—Andrews, Mark Programming the
Apple Ilgs in C and Assembly Language:

Apple Computer, Inc. Apple ligs Hardware Refer-
ence:
—Apple Computer, Inc. Apple Ilgs
Toolbox Reference:
—Fischer, Michael Apple IIgs Technical
Reference:
—Gookin, Dan Mastering the Apple IIgs Toolbox:
—Little, Gary B. Exploring the Apple IIgs:

Apple lll Computers
—Apple Computer, Inc. Apple ITI Owner’s Guide:
—Apple Computer, Inc. Apple III Plus Owner’s
Guide:
—-Apple Computer, Inc. The Professional Solution:

Apple Writer

—Lancaster, Don Enhancing Your Apple I and
ITe: Volume 2

Applications - Accounting
—Apple Computer, Inc. Apple III BPI General
Accounting:

Applications - Accounting - Tax Preparation

—Sprouse, Russ MacInTax Federal 1989 for the
Apple Macintosh: The Income Tax Program
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Applications —Charting
—Business & Professional Software Apple III
Business Graphics:

Applications—Communications
—Apple Computer, Inc. MICRO/Courier User’s
Manual:
—Geiger, Rick Apple Access ///:

Applications—Computer Assisted Drafting
—Matsumoto, Allen CADD Level 1: For the

Apple Macintosh

Applications—Data Processing

—Apple Computer, Inc. Apple III Record Pro-
cessing Services (RPS): Programmer’s Manual
—Apple Computer, Inc. AppleFile /// Tutorial:
—Apple Computer, Inc. AppleFile /// User’s
Manual: Part I - Creating a Data Base
—Apple Computer, Inc. AppleFile /// User’s
Manual: Part II - Using a Data Base
—Apple Computer, Inc. Technical Note: RPS:
Using the Unknown Type
—Sosinsky, Barrie Using FileMaker:

Applications—Desktop Publishing

—Adobe Systems, Inc. Color Guide: Adobe Illus-
trator 88

—Adobe Systems, Inc. Tutorial: Adobe Illustra-
tor 88

—Adobe Systems, Inc.
Tllustrator 88

—Leper, Michael L. The Illustrated Handbook
of Desktop Publishing & Typesetting:

—Murray, Katherine Using Publish It!:

User’s Guide: Adobe

Applications—Graphics
—Andres, Clay Illustrator Illuminated:
—Claris Corp. Claris MacDraw:
—Consorti, Bob Draw ON /// Graphics Tool
User’s Guide:

Applications—Integrated Applications
—Ewing, David P. Using Symphony:
—Haba Systems, Inc. /// E-Z Pieces:

Applications—Project Management
—Microsoft Corp. Microsoft Project Manage-
ment Symposium: Enterprise Planning for the
90’s
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Applications—Shells, User Interfaces
—Apple Computer, Inc. MultiFinder Users
Guide:

Applications—Spreadsheets
—Microsoft Corp. Getting Started with Microsoft
Excel: Version 2.2 for the Apple Macintosh
—Microsoft Corp. Microsoft Excel Accessing Ex-
ternal Databases: Spreadsheet with Business
Graphics and Database Version 3.0
—Microsoft Corp. Microsoft Excel External Data-
base Access with CL/1: For the Apple Macintosh
—DMicrosoft Corp. Microsoft Excel Function Refer-
ence: Spreadsheet with Business Graphics and
Database Version 3.0
—Microsoft Corp. Microsoft Excel Functions and
Macros: For the Apple Macintosh
—Microsoft Corp. Microsoft Excel Getting Started:
Spreadsheet with Business Graphics and Data-
base Version 3.0
—DMicrosoft Corp. Microsoft Excel Quick Refer-
ence: Spreadsheet with Business Graphics and
Database Version 3.0
—DMicrosoft Corp. Microsoft Excel Quick Refer-
ence Guide: Version 2.2 for the Apple Macintosh
—DMicrosoft Corp. Microsoft Excel Reference: Ver-
sion 2.2 for the Apple Macintosh

Applications—Utility
—Apple Computer, Inc.
User’s Manual:

—Apple Computer, Inc. Apple III System
Utilities...An Intreduction: Exercise Booklet
—Apple Computer, Inc. Apple III System
Utilities...An Introduction: Instruction Book
—Apple Computer, Inc. Confidence Program:
—Central Point Software Copy II Plus: Apple Disk
Backup System

—Central Point Software Copy II for the Macintosh
Computer:

—Apple Computer, Inc. Macintosh Utilities User’s
Guide:
—YVidex, Inc.
Manual

Apple III Backup III

Videoterm Utilities: Reference

Applications—Word Processing
—Apple Computer, Inc. Seript III:
—Boom, Michael Getting Started with Microsoft
Word for the Apple Macintosh:
—Boom, Michael Microsoft Word for the Apple
Macintosh:
—Hoffman, Paul Microsoft Word for the Macintosh:
The Pocket Reference
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—Hoffman, Paul Microsoft Word Made Easy for
the Macintosh:

—Kahn, Stephen Teach Yourself Word 5.1 for the
Mac:

—Kinata, Chris Working With Word: The Defini-
tive Guide to Microsoft Word on the Macintosh
—Lancaster, Don Apple Writer Cookbook:
—DMicrosoft Corp. Getting Started with Microsoft
Word: Microsoft Word Document Processing Pro-
gram Version 4.0

—DMicrosoft Corp. Microsoft Word 1.05 Addendum:
—DMicrosoft Corp. Microsoft Word 3.01 Additional
Information:

—Microsoft Corp. Microsoft Word Sampler:
—Microsoft Corp. Microsoft Word Step by Step:
Macintosh Version

—DMicrosoft Corp. Quick Reference Guide:

Applications, Programming
—Harvey, Mike Nibble Express Volume I:
—Harvey, Mike Nibble Express Volume II:
—Harvey, Mike Nibble Express Volume IX:
—Harvey, Mike Nibble Express Volume X:

Business Analysis
—Business Solutions, Inc. Senior Analyst III:
Reference Manual
—Business Solutions, Inc. Senior Analyst III:
Tutorial Manual

Catalog—Clip Art
—Fenton, Erfert Canned Art: Clip Art for the
Macintosh

Computer Operation
—Gonick, Larry The Cartoon Guide to
Computer Science:

Computer Security
—Hafner, Katherine Cyberpunk: Outlaws and
Hackers on the Computer Frontier

Computer Sound Processing
—Andrews, Mark The Incredible Sound
Machine: Unleash the Sound Capabilities of Your
Macintosh Computer

Computers

—Ahl, David H. The Best of Creative
Computing: Volume III
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CP/M Computers
—Apple Computer, Inc. Softcard III Installation
and Operation Manual:
—Microsoft Corp. Apple III CP/M Reference
Manual:

Device Drivers— Apple lil
—Apple Computer, Inc. Apple III Plus Addendum
to the Standard Device Drivers Man.:
—Apple Computer, Inc. Standard Device Drivers
Manual:

Dictionary
—Hordeski, Michael Illustrated Dictionary of
Microcomputer Terminology:
—Sippl, Charles J. Microcomputer Dictionary:

DOS 3.3 (Apple Computer)
—Apple Computer Inc. Apple II DOS
Programmer’s Manual:
—Apple Computer, Inc. Apple II DOS User’s
Manual:

Excel - Microsoft
—Kyd, Charles W. Microsoft Excel Business
Sourcebook: An Essential Library of More Than
100 Practical Business App

Graphics Design
—Letraset USA Communication by Design:
Graphic Materials Handbook

Hardware Reference
—Apple Computer, Inc. Guide to the Macintosh
Family Hardware:

HyperCard
—Apple Computer, Inc. HyperCard User’s
Guide:

HyperTalk—Programming Language
—Shafer, Dan HyperTalk Programming:
—Interface Design (Electrical-Mechanical)
—Apple Computer, Inc. Designing Cards and
Drivers for the Macintosh Family:

Macintosh Computers
—Aker, Sharon Zardetto The Macintosh Bible:
—Apple Computer, Inc. Apple Vertical Market
Business Directory:
—Coleman, Dale The Macintosh Bible:
—Lu, Cary The Apple Macintosh Book:
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U

—Naiman, Arthur The Macintosh Bible: Quar-
terly Update

Microcomputers
—Osborne, Adam An Introduction to Microcom-
puters: Volume 0, The Beginner’s Book
—Zaks, Rodnay From Chips to Systems: An Intro-
duction to Microcomputers

Microsoft Word
—Lambert, Steve Using Microsoft Word:

Modems
—Apple Computer, Inc. Modem 300/1200 User’s
Manual: Part I: Reference
—Apple Computer, Inc. Modem 300/1200 User’s
Manual: Part II: Guide to Apple II

Operating Systems
—Danuloff, Craig The System 7 Book: Getting the
Most From Your Macintosh Operating System

Operating Systems - GSOS
—Apple Computer, Inc. Apple IIgs System Disk
User’s Guide:
—Little, Gary Exploring Apple GS/OS and ProDOS
8:

Operating Systems—Pascal
—Apple Computer, Inc. Apple III Pascal Intro-
duction, Filer, and Editor:

Operating Systems—ProDOS
—Apple Computer, Inc. ProDOS 8 Technical Ref-

erence Manual:

Operating Systems—ProDOS16
—Apple Computer, Inc. Apple IIgs ProDOS 16
Reference: Includes System Loader

Operating Systems—SOS
—Apple Computer, Inc. Apple III SOS Reference
Manual: Vol. I How SOS Works
—Apple Computer, Inc. Apple III SOS Reference
Manual: Vol. II: The SOS Calls
—Hix, Steve Apple III SOS Device Driver Writer’s
Guide:

Prodigy—Electronic Information Service
—Nelson, Stephen Using Prodigy:
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Programming—Apple ilgs
—Apple Computer, Inc. Programmer’s Intro-
duction to the Apple Ilgs:

Programming Languages—Assembler
—Lancaster, Don Assembly Cookbook for the
Apple IV1Ie:

—Lichty, Ron Programming the Apple Ilgs in
Assembly Language:

—Mottola, Robert Assembly Language Program-
ming for the Apple II:

—Scanlon, Leo J. Apple IIGS, Assembly Lan-
guage Programming:

—Wagner, Roger Assembly Lines: The Book: A
Beginner’s Guide to 6502 Programming on the
Apple II

—Wagner, Roger Merlin 8/16: The Complete
Macro Assembler System for the Apple Ilgs ...

Programming Languages—BASIC
—Apple Computer, Inc. Apple Business BASIC:
Reference Manual
—Apple Computer, Inc. Microsoft BASIC Refer-
ence Manual:
—Kamins, Scott Applesoft BASIC Programmer’s
Reference Manual:
—Mateosian, S. Richard Inside BASIC Games:

Programming Languages—C
—Borenstein, Philip Think’s LightspeedC: Stan-
dard Libraries Reference
—DBorenstein, Philip Think’s LightspeedC: Users
Manual
—Garmon, Paul LightspeedC: Users Manual for
the Macintosh

Programming Languages—FORTH
—Creative Solutions, Inc. MacFORTH Level 2
For the Professional User:
—Creative Solutions, Inc. MacFORTH User and
Reference Manual:
—Tracy, Martin Mastering FORTH:

Programming Languages—Pascal
—Apple Computer Inc. Apple Pascal Operating
System Reference Manual:
—Beer, M. D. Programming Microcomputers
with Pascal:
—Brown, Peter Pascal From BASIC:
—Conway, Richard A Primer on Pascal:
—Cooper, Doug Oh! Pascal:
—Findlay, William Pascal: An Introduction to
Methodical Programming
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—Mendelson, Bert A First Course in Program-
ming With Pascal:

—Ruben, Ira L. Apple III Pascal Enhancements:
—Swan, Tom Pascal Programs for Data Base
Management:

—Swan, Tom Pascal Programs for Games and
Graphics:

Programming Languages—Postscript
—Adobe Systems, Inc. Postscript Language Tuto-
rial and Cookbook:
—Holzgang, David A. Understanding Postscript
Programming:

Programming Languages—Prolog
—Barnes, Lan Chalcedony Prolog: Language Ref-
erence and Tutorial

Selecting, Buying, Purchasing
—Mims, Forrest M., III Home Computers:

Silentype il
—Apple Computer, Inc. Apple III Silentype III
User’s Guide:

Universal Parallel Interface Card
—Apple Computer, Inc. Universal Parallel Inter-
face Card: Installation and Operating Manual

Works—Microsoft _
—Rubin, Charles Microsoft Works for the Apple
Macintosh:

(Editor’s note: For the last 2 or 3 years Brian Mason
has volunteered countless hours organizing and
maintaining the WAP library.)
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The Geography of Consciousness:
Cyberspace and the Changing
Landscape of the Self

by Michael Strangelove

(This briefessay will appearin trans-
lation in the new magazine, WAVE,
thefirst European newsstand maga-
zine about digital convergence,
internetworking, and the emergence
of cyberspace, published in Dutch
and French in the Benelux and
France. For more information, con-
tact Michel Bauwens, editor in chief
at Riverland Publications, 40 Ex-
celsior Ave, 1930 Zaventem, Belgium
Tel: 32-2-721.54.54  fax 32-2-
7 2 1 5 3 8 0
michel.bauwens@dm.rs.ch).

IF YOU WANT to see the

future, or at least catch a

glimpse of where the human
animal is headed, you will need to
turn your gaze toward the edges of
society. Don’t look to popular-pre-
package-consumerized culture.
Don’t look to those who rule, those
who lead, those who are elected or
anointed. Don’t look to the centre of
our modern empires, for all you will
seeis the conservation of power, the
institutionalized denial of the sec-
ond law of thermodynamics, the in-
ertia that comes with bloated con-
spicuous consumption.

If You Want To

See The Future
If you want to see the future of
culture and consciousness, look to
the edges of human experience. Find
the cracks where the boundaries of
experience are extended. Cultural
change begins like a crack in the
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wall of our ordered and highly struc-
tured existence. Sometimes the
change is successful and survives
long enough to generate a viable
foundation for community. Some-
times a crack in our social existence
grows into a force strong enough to
drag all of reality through itself and
oninto an altogether different para-
digm.

For over fifteen years now, the
Internet, and the larger world of
cyberspaceitself(the totality of non-
spatial and non-temporal electronic
culture), have existed on the edge of
dominant culture. Until as recently
as last year, the Internet has re-
mained invisible and beyond both
the experience and scrutiny of the
majority.

Today, the Internet has perma-
nently entrenched itself within the
landscape of alternative culture, and
has a steadily growing presence in
the larger, more prevalent world of
mundane reality. The Internet is, I
believe, a cultural phenomenon that
is destined to be the seedbed of a
new form of consciousness and a
new type of self -- the uncensored
self. Bear with me as I explain why
this is as certain as tomorrow.

Geography and Consciousness
The Internet will have a dra-
matic effect on the cultures and in-
dividuals that interface with it due
to the relationship between geogra-
phy and consciousness. Both com-
munities and individuals, cultures

I

and psyches, are defined, to varying
degrees, by the physical geography
of their community and the physi-
cal shape of their bodies. The prin-
cipal is simple: change the geogra-
phy of existence and you change the
nature of the self.

Now it is not every day that we
see a massive shift in the founda-
tion of our existence. This is simply
because the majority of individuals
live within a relatively stable and
narrowly defined social geography.
Excluding, for the moment, nomadic
societies, it can be said that the

“The Internet is, I
believe, a cultural
phenomenon that is
destined to be the
seedbed of a new
form of consciousness
and a new type of self
-- the uncensored
self. Bear with me as
I explain why this
is as certain as
tomorrow.”

further you go back in time, the
more physical (and social) mobility
decreased. As aresult, cultural para-
digm shifts were rare. In pre-indus-
trial society, and for the vast bulk of
the record of human civilization,
the geography of existence was de-
fined by a day’s walk from one’s
village. This radius was the scope of
the peasants life. All else outside
this familiar landscape was myth
and danger.

Immigrants in Cyberspace
Six years away from the dawn
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of a new millennium, we are faced
with nothing less than massive glo-
bal immigration into cyberspace.
One million new electronic citizens
are initiated into its mysteries each
and every month. By the year 2000,
there may well be half a billion
homesteaders on the virtual fron-
tier.

Cyberspace immigrants enter
into a global, multicultural social
context. A virtual, but nonetheless
real, community where time and
space are of little help in mapping
presence and relationships.

The Geography
of Cyberspace

What, then, are the character-
istics of the geography of the
Internet? Can we map the social
landscape of cyberspace? Or at the
very least, can we identify a promi-
nent and stable point of reference
from which a grid may be drawn? If
so, then we will have gained a
glimpse into the future state of the
human animal—a state I have
named the uncensored self.

It is the unique nature of
Internet communication that pro-
vides us with a point of reference
within the landscape of cyberspace.
Internet-facilitated communication
is an altogether new form of human
behavior: uncensored and accessible
(at least to the middle class), bi-
directional, mass communication.
The *technology* of the Internet
has enabled an entirely new *tech-
nique* of existence—mass partici-
pationin bi-directional, uncensored,
mass communication.

This is critically significant
when we realize that community is
fundamentally based upon commu-
nication, and in cyberspace we have
an entirely new form of communica-
tion. On this new form of communi-
cation a new culture is emerging.
Thisnew culture will be the birthing
grounds of a new manifestation of
the self. Communication, culture,
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and the self all hang in the same
web. Any innovation within one el-
ement will have a direct and inevi-
table effect on the other elements of
existence.

The Democratization of Mass
Communication
Consider that throughout his-
tory, mass communication has al-
ways been tightly controlled. In pre-
industrial society, a crowd was al-
ways perceived of as a threat by the

“It is the unique
nature of Internet
communication that
provides us with a
point of reference
within the land-
scape of cyberspace.
Internet-facilitated
communication is an
altogether new form
of human behavior:
uncensored and
accessible (at least
to the middle class),
bi-directional, mass
communication.”

elite. In post-industrial society, the
ruling elite have maintained almost
total control over all vehicles of mass
communication. As a result of the
rise of cyber-communication, the
controlling institutions of society
have, for the first time in history,

lost control over mass communica-
tion. From this point onward, every
one wired to the Internet owns a
printing press (and soon enough, a
radio and TV station). The means of
mass communication has been de-
mocratized. The state has lost con-
trol over the means of production
and distribution of knowledge at
the very point in time when we have
entered into the digital Information
Age.

The Resurrection
of the Word

If you want to see the future,
look toward the edge of the Informa-
tion Age, look intocyberspace. When
you have arrived there, listen to the
multiplicity of voices. Watch for the
appearance of those who become
empowered through bypassing the
gatekeepers of mass communica-
tion. Recall how the Gutenberg Press
empowered a few critical thinkers
to change the course of nations with
their writings. How much time will
pass before we stand witness to
cyberspace writers who reengage
the one constant historical force—
the power of uncensored communi-
cation, the authority of the compel-
ling voice? The new technology of
communication, the new geography
of consciousness, the new technique
of existence combine to form alinch-
pin on which the whole world is
about to turn.

Michael Strangelove isthe publisher
of THE INTERNET BUSINESS
JOURNAL and the author of HOW
TO ADVERTISE ON THE
INTERNET. Michael is currently
working on a new book, THE UN-
CENSORED SELF: ESSAYS IN
THE ANTHROPOLOGY OF
CYBERSPACE. He can be reached
at mstrange@fonorola.net.

Copyright (C) 1994, by Michael
Strangelove. All rights reserved. B
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The Hotline service is only for members of the WAP. Please do not call after 9:30 pm or before 8:00 am.

m Pascal Leon Raesly (5 am-5pm) (301) 868-9554
] Michael Hartman (301) 445-1583 Deluxe Paint II
Apple II* C and TML Pascal Rich Sanders (703) 450-4371
GENERAL Harry Erwin (before 10 pm) (703) 758-9660 GS BASIC
Dave Harvey (days only) (703) 578-4621 Barry Fox (717) 566-6709
i OPERATING SYSTEMS Multiscribe GS
Leon Racsly (days; § am-5pm) (301) 868-9554 Sertl (301) 647-9192
Ken De Vito (703) 9600786  TroDOS8and 16 Raroae
Barry Fox (717) 566-6709
B S S, Dan White (301) 4493322 TELECOMMUNICATIONS (MAC & APPLE)
roie 0 i e
BDY & Howadsof (Tax) L T AP o i (305) 944-2111
Ot Ceeever (615)638-1525 ~ SPREADSHEETS T 301) 762:5158
Dollars & $ense (,:);nlﬂ;l 4 (202) 966-5742 Na:cynS';fcrian EZOZ) 333:0126
alt I'rancis -
1—];‘;:2; lr;omm( (717) 566-6709 MagicCalc/SuperCalc2.0 Nl"zii;himr (301) 831-9166
(Iim:k Raesly s 5 am-spem) (301) 868-9554 Tlﬁc:okn‘::lli’n(isc::i;rsm) (301) 868-9554 Dale Smith (301) 762-5158
uicken o
Gary Hayman (301)345-3230  Dale Smith QD718 P T e Prosed
Apple SSC Allan Levy (01)340.7839 o te e (301) 647-9192
Bernie Benson (301) 951-5294 Ken De Vito (703) 9600786 g o (717) 566-6709
AppleWorks Dan White (04493322 g riees ChEl
Ken DeVito (703) 960-0786 ~ YimeOut Series Andy Gavin (703) 734-3049
Ray Sertle (301) 647-9192 Morgan Jopling 1(301)721-7874 ppole I Hardware Epson printers, hard drives,
Harry Erwin (before 10 pm) (703) 758-9660 Utlities:ProSel Guy Durant (202) 363-0366
Gary Hayman (301) 345-3230 Barry Fox (717) 566-6709 Apple II laser printing
Leon Raeslyiuy: § am-s (8- i
Bill Camphell gg:; 292693;3 CROSS-PLATFORM TRANSLATION i s
Allan Griff (301) 654-1515 MS/DOS-Apple-Mac Transfers Apple lI*
AppleWorks Database Ken De Vito (703) 960-0786  General
Roger Burt (301) 424-6927 Paul Campbell (313) 255-6497
ﬁc:grgén ljdopling 1(301) 721-7874 gﬁg:"mlo PROCESSORS 3Dg:y%mlini ©-1030pm  (301) 681-6136
ilt Goldsamt 301) 649-2768 ieces
Dan White 5301; 449-3322 Walt Francis (202) 966-5742 Robert Howe (916) 626-8198
Allan Griff (301) 654-1515 "}fpleEWrim 2 Py R David/Joan Jernigan (before 9 pm) (703) 822-5137
on Evry -1 Steve Truax (304) 267-6429
COMMUNICATIONS Dianne Lorenz (301) 530-7881 Word Juggler
PiaTern Leon Raesly (5 am-5pm) (301) 868-9554 Tom Linders (408) 741-1001
Allan Levy (301) 340-7839 AppleWorks GS J. Carey McGleish (evenings) (313) 332-8836
Ray Settle (301) 647-9192 Roger Bure (301) 424-6927 Pascal
Talk is Cheap/Pt. to Pt. A.D. (Bill) Geiger (703) 237-3614 Dr. Al Bloom (703) 951-2025
Barry Fox (717) 566-6709 Andy Gavin (703) 734-3049 Apple Speller
DataBases Letter & Simply Perf Robert Howe (916) 626-8198
DBMuaster, Pro Ile Leon Raesly (5 am-5 pm) (301) 868-9554 AppleWriter
Bob Sherman 1 (305) 944-2111 Mouse Write Eric Sheard (908) 782-6492
dBase I Barry Fox (717) 566-6709 ~ Stemspeller
Johia Seiples (703) 2556955  Publish-It! Steve Truax (304)-267-6429
dBase l[&lll,Data Perfect. Db Master-PRO Gary Hayman (301) 345-3230
Leon Raeslyiwys: 3 am-spm (301) 868-9554 Ray Settle (301) 647-9192
Profiler 3.0 ScreenWriter I1
Barry Fox (717) 566-6709 Peter Combes (301) 251-6369
Gene Carter (202) 363-2342
HARD DISKS Word Perfect _
CMC (not CMS) James Edwards (301) 585-3002 ~ Beagle Buddies
Barry Fox (717) 566-6709 Henry Donahoe (202) 298-9107
Corms Word Star MARYLAND
ls..c:n Raesly (days: 5 sm-5pm) (301) 868-9554 Art Wilson (301) 774-8043 Ray Sectle (Annapolis) (301) 647-9192
ider i W .
Oris Greever (615) 638-1525 Apple lIGS* %;O;Ggozr:th e (38? ag;gggg
Neil Laubenthal (703) 691-1360 b Q)3

Gary Hayman (Greenbek)

(301) 345-3230

LANGUAGES A.D. (Bill) Geiger (703) 237-3614 Lee Raesly (Adelphi) (301) 599-7530

General General Dan Whit<ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>