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A ktter from one of WAP's co-founders. 

A Few Words of Appreciation 
Genevie (Gena) Urban 

When I picked up the latest Washington Apple Pi Journal from my pile of mail on this 

Saturday afternoon, and began to leaf through it, I found myself totally unprepared for 
the wave of emotion it evoked in me. It took several hours to read, since there were frequent 

pauses to wipe the tears from my eyes so that I could continue on. 
I would like to take this opportunity to publicly thank those who wrote so many kind 

words about Bernie and me. If I had addresses I would write each one personally. Thanks 

to: Kevin Nealon for his most beautiful tribute to Bernie; to Nick Carter for his many kind 
thoughts of us and for his forthright comments; to Dave Ottalini for his remembrances; to 

Jane Mason (who was always special to us) for her extraordinary tributes to us, along with 

those to Kevin Nealon and Jay Thal; to Rosemary Connelly for remembering Bernie; to 
Ralph Begleiter (his articles were always one of our highlights and he was such fun to work 

with) for his special words of praise; to Amy Billingsley for her /1 Apple Teas" and her com

ments about Bernie; to Richard Fitzhugh for his great three-liner accolade to Bernie; and to 
Don Essick, Ken DeVito, Phil Shapiro, Boris Levine, Paul Koskos, and Donald Kahler for 
their memories. And, thank you to all the others who took the time to write in praise of so 

many other volunteers and services of WAP. 

Reading these memories has brought back so many pleasant thoughts of events and 
wonderful people. After the "bad" times, the "Plattitudes" as it were, I was so devastated 

that the only way I could cope was to sever all links with the Pi. But Bernie rose above that 
and continued to volunteer-the Pi was, after all, his "calling" and a major love of his life. 

Perhaps I have dwelt too long on the unpleasant memories. • 
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Editor's note-most of you know, either from being a WAP member over the years or 
through the last journal, Bernie and Gena Urban started Washington Apple Pi and de
voted countless hours to its success. We are truly thankful to them. 

Coming next summer to 
Washington Apple Pi ... 

COMPUTER CAMP! ! 
Full information in upcoming journals. 
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Board of Directors 
Meeting Notes 

[Note: these are not the fall minutes; those 
may be found on the Washington Apple 
Pi bulletin board, the TCS, in File Trans
fer Area 5.) 

Directors Present: Dave Weikert, Neil 
Laubenthal, Blake Lange, Ellen 
Baniszewski, Don Essick, Dave 
Ottalini, Lou Dunham, Lorin Evans, 
David Harris, Mary Keene, Lawrence 
Charters, J. David Mudd, Dale Smith 

Directors Absent: Tom Witte, Pat 
Fauquet 

HE MEETING lurched to 
rder at 7:38. The minutes to the 

previous meeting were approved 
after no discussion at 7:43. 

Old Business 
Demo Days: Apple has asked user 

January I February 1999 

October 21, 1998 

groups to help "promote" both the 
iMac and Mac OS 8.5 on several week
ends since August. The general con
sensus is that these go fairly well, de
spite some problems. Apple itself 
doesn't provide much, if any, direc
tion. Market Source (the marketing 
vendor hired by Apple to coordinate 
these events) seems to be hiding any 
talent for leadership or efficiency. 

Participants report Market Source 
seems to be fond of the user group as 
a labor force, but not so fond of the 
user groups actually mentioning "user 
groups." Pi members do so, anyway, 
despite occasional explicit instructions 
not to, often because it provides a good 
context to talk to potential customers 
of Apple products. Market Source is 
also very poor at distributing informa
tion, packets, shirts, and other demo 
gear, with some people getting noth-

ing and others getting a nice assort
ment of "stuff." 

Stores, for their part, don't seem 
particularly enthusiastic about user 
groups. They seem to appreciate the 
traffic that user group members gen
erate, but don't know exactly what to 
do with "volunteers." 

While many of our members are 
participating in these functions, no one 
is currently coordinating the Pi' s ef
forts, and none of this is of much ben
efit to the Pi. 

CD-ROM offerings: the Pi now 
has a well-defined procedure for pro
ducing new, topical CD-ROMs, with 
excellent quality control and content. 
However, no one has come forward to 
coordinate advertising, create art
work, establish E-commerce, etc. 

One project idea: a "generic" user 
group CD-ROM. Many of the past CD
ROMs have been purchased by user 
groups for resale to their members. 
The "generic" CD-ROM would have 
content provided by participating user 
groups specific to their groups; pur
chasers would get a code to unlock 
"their" portion of the CD-ROM. 

The Pi Fillings- Goes to School CD
ROM is finished, awaiting delivery 
from the manufacturer. All Pi Fillings 
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CD-ROMs have been theme based; the 
next big theme might center on Mac OS 
8.5. 

Pi Anniversary: an extended, me
andering discussion was held on the 
Pi' s anniversary. The Pi anniversary 
issue of the Journal will be longer than 
usu al, and the BOD decided that ex
tra copies should be printed for pro
motional purposes. Most of the rest of 
the discussion was the usual collection 
of ideas for other people to do. 

New Business 
There was a short discussion of 

member concerns, handled in accord 
with existing policy. 

A much longer discussion wan
dered around the subject of Pi Slices. 
What was a Slice? Why were they es
tablished? Were there rules for estab
lishing them? What role did they serve? 

Much of the discussion concerned 
a draft document, "Application to Be
come a Slice with Washington Apple 
Pi." It was agreed it should be re
named "Petition to Become a Slice of 
Washington Apple Pi," since only the 
Board can approve slices. 

Garage sale: the Board decided 
that anyone joining the Pi at the Ga
rage Sale would pay the member's 
admission price. The only other dis
count available will be $1.00 off for 
those with a Web coupon. 

The Board adjourned at 9 p.m. • 

Index to Advertisers 
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Board of Directors 
Meeting Notes 

[Note: these are preliminary, as the Board 
had not approved the minutes as of this 
writing. Also, these are not the full min
utes; those may be found on the Washing
ton Apple Pi bulletin board, the TCS, in 
File Transfer Area 5.] 

Directors Present: Lawrence Charters 
Dave Weikert, Lorin Evans, Mar; 
Keene, Blake Lange, Don Essick, Dave 
Ottalini, Lou Dunham, Neil 
Laubenthal, David Harris 

Directors Absent: Tom Witte, Pat 
Fauquet, Ellen Baniszewski, J. David 
Mudd, Dale Smith 

PIZZA WAS ordered at 6:50. 
The minutes to the previous 
meeting were approved at 7:34. 

Old Business 
Encouraged by the application of 

cheap, enthusiastic labor, Apple has 
appealed for volunteers for "Demo 
Days" every weekend through the end 
of the year. The combination of user 
group members working, officially or 
unofficially, inside Apple dealerships 
during the Christmas crush appears to 
be a splendid opportunity for the Pi 
but, alas, nobody has come forth to act 
as an Adopt-a-Store coordinator. 

The Pi' s November General Meet
ing was arbitrarily selected as the" An
niversary Meeting." Apple will be pro
viding, gratis, a large Mac OS 8.5 box 
that we can use for - whatever we 
can figure out to use it for. 

The Montgomery Journal (and pos
sibly other Journal papers) had a 
lengthy, enthusiastic article on Wash
ington Apple Pi, "The Apple of Their 
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Eyes: Washington Area Mac Users 
Group Celebrates 20 Years," in the No
vember 16 issue, pp. A8-A9. The re
porter, Anne Meddis, and photogra
pher, Linda Spillers, arrived during a 
very busy Tuesday Night Clinic, and 
were impressed. President Lorin 
Evans described the article as "awash 
in words." 

New Business 
A group is working on a new CD

ROM, with a proposed title of "Pi Fill
ings-Cheap Pix." The proposed CD
ROM would be crammed with pho
tos and other graphics, plus shareware 
and freeware graphics applications, 
plus updates to commercial graphics 
applications. It would serve several 
niches: (1) showcasing the talents of 
local graphic artists; (2) providing an 
organized collection of shareware and 
freeware applications and utilities of 
use to non-professionals; (3) provid
ing an organized, coherent collection 
of patches and updates to popular 
commercial graphics packages. 

Blake Lange reported that the host 
of the Graphic Arts SIG, Graphics So
lutions, has gone out of their way to 
be a gracious and accommodating 
host, even when it was not easy or con
venient to do so. The most recent meet
ing attracted 30 people. 

Lou Dunham moved, with a sec
ond by Dave Weikert, that the meet
ing be adjourned. The motion passed 
at8:04p.m. • 
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October General Meeting 

T HIS MONTH we were 
pleased to welcome back two 

old friends, David Loomstein, 
Product Manager from Symantec, and 
J.D. Mankovsky of Apple Computer. 
David is the kind of presenter I like to 
deal with. He committed to this date 6 
months ago! Of course I'm sure it was 
so that his appearance would coincide 
with the release of the newest versions 
of Norton Anti-Virus for Macintosh (for
merly Symantec Anti-Virus for 
Macintosh) and Norton Utilities 4.0. We 
all know J.D. from his previous visits. 
He always has a lot to share with us 
about Apple and its products. 

The meeting began as usual with 
the Question and Answer session, ably 
handled by Pi Secretary and 
WebMaster Lawrence Charters. As 
usual, there were questions on many 
and varied topics. Oh, I almost for
got! We also had special guests in the 
lobby. Ed Sutter and Lou Dunham of 
MacUpgrades were in the lobby sell
ing copies of MacOS 8.5 and the also 
had a couple of iMacs on hand, at least 
one of which was adopted at the meet
ing. We would like to thank 
MacUpgrades for their continuing 
support of the Pi as a Journal adver
tiser and vendor. 

Also announced at this meeting 
was the availability of Pi Fillings -
Goes to School, our latest CD offering, 
this time of educational and educa
tion-related software and other good
ies. The CD Gremlins at the office 
spent many weeks collecting, assem
bling, evaluating, categorizing, criti
cizing and otherwise massaging this 
fine collection of goodies for students 
and teachers. Worth a look at only $10 
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by Don Essick 

at the meeting, $12.50 by mail. 
Now on to the meeting. David 

Loomstein and Scott Newland of 
Symantec made the long trip out from 
the Left Coast to be with us again. 
Many of us have been long time 
Norton Utilities and SAM users. 
David was unlucky enough to have a 
cantankerous PowerBook (actually, I 
think it crashed while launching 
Microsoft Power Point) which necessi
tated giving us a live demonstration 
of the new Norton Utilities 4.0. The new 
version is more than just a face-lift. The 
program is now Power PC native (more 
on which later) and sports an updated 
interface and multi-threaded perfor
mance. It now does all of its functions 
at once, instead of serially. 

Dispensing with his prepared pre
sentation, David gave us a quick over
view of the product line from memory 
and then opened up the floor to ques
tions. A hot topic was the fact that the 
program is now PowerPC native. 
There ensued a long discussion on the 
pros and cons of maintaining the old 
version in some form for use by those 
of us who still run 68xxx machines. 
The issues included support costs, le
gal issues, liability, etc. I think David 
and Scott took home a wealth of 
knowledge on where his customers 
stood on the issue. Unfortunately, 
little was said about Norton Anti-Vi
rus for Macintosh, an excellent pro
gram that stops those pesky viruses 
which seem to crop up occasionally in 
the Macintosh world and almost 
hourly in the Windoze space. That 
hour went by much too fast. 

With thanks to David Loomstein, 
J.D. Mankovsky took the stage to give 

rr 
us his quarterly Apple Update. Of 
course the big news was the introduc
tion of MacOS 8.5, coincidentally on 
the date of the meeting, October 17th. 
Once again this quarter, there was lots 
of good news. Apple once again made 
a nice profit, in fact it made 28% more 
profit than the Wall Street analysts 
predicted! Apple earned $106 million 
in the last quarter of its fiscal year cap
ping its first profitable year in three 
years. 

One of the engines fueling these 
great results was, of course, the iMac. 
According to Apple's official press re
lease: Apple shipped 278,000 iMacs 
in the product's first six weeks, mak
ing iMac the fastest selling Macintosh 
ever. Over 40 percent of iMac buyers 
are new customers for Apple, accord
ing to a survey of almost 2,000 iMac 
buyers conducted by Audits & Sur
veys. The better news is that many of 
these customers are virgins. The find
ings showed that 29 percent of iMac 
buyers were first-time computer buy
ers, and an additional 12.5 percent of 
iMac buyers are "converts" who own 
Windoze PCs. The remaining 58 per
cent of iMac buyers were current Mac 
owners. Folks, over 40% of the iMac 
purchaser were new to Apple!!! Let's 
hope they want to join a user group! 

Apple also announced an addi
tional retail channel partner. Your local 
Best Buy store will soon offer iMacs for 
sale along with its scads of Wmdoze 
machines. Let's hope they do a better 
job than they did before Apple pulled 
the plug on them last year. 

On to MacOS 8.5. The advertis
ing trumpets Get a new Mac for $99. 
A bit of an exaggeration, of course, but 
what advertising isn't? In fact there 
are a lot of nice goodies in there, the 
flashiest of which is Sherlock. 
Sherlock is a new search technology 
which replaces the old FIND Apple 
menu command. Sherlock still pro
vides all of the functionality of FIND, 
but it can also go much, much farther. 
If you take the time to enable the in
dexing of your hard disk (and it took 
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6 hours to do my 4GB hard disk) you 
can find any word in a document very 
quickly. This indexing is done auto
matically, on a schedule, if you wish, 
and runs much quicker on subsequent 
updates as it only examines changed 
files. If you still don't find what you 
want on your own computer, you can 
go to that worldwide compendium of 
knowledge and dross, the Internet. 
Sherlock allows you to search all of the 
popular and many obscure search en
gines for your topic of choice. It even 
notices when improvements have been 
made to the search engines and asks 
you if you would like to update your 
plug-in. There are already scores of 
search plug-ins at Apple's Sherlock web 
page and many more on other 
Macintosh sites. Unlike the live intro 
demo at the Flint Center on Wednesday, 
J.D. didn't manage to come up with any 
obviously embarrassing entries in his 
demonstration searches. Wednesday's 
demo featured a rather salacious an
swer to a very innocent question. 

Actually, the appearance of 
MacOS 8.5 may, in fact, be the impetus 
to get a new Macintosh. MacOS 8.5 re
quires a Power PC. It is noticeably faster 
now that it is all PowerPC native and is 
paving the way for MacOS X and be
yond-into the next century. 

The APPEARANCE control panel 
has undergone a major revision and up
date. Now all appearance items are in 
the same place and have themes which 
change background, colors and even 
sounds all at once. The package only 
comes with one set of sounds called 
Platinum Sounds which make cute 
little noises when you click sliders, 
empty trash, eject a disk, etc. Cute at 
first, but quickly annoying and disabled 
by most people over the age of 8. 

The biggest improvement and 
launching pad for lots of new and ex
citing things is that AppleScript is now 
PowerPC Native and all of the Finder 
is now scriptable and there are many 
nice new scripts included to enhance 
the operation of your machine. J.D. 
gave a demonstration of the add copy 

8 Washington Apple Pi Journal 

to folder script which automatically 
copies an item dropped into a folder 
into a different folder. If the second 
folder happens to be on a network or 
backup drive, viola, you v e just imple
mented automatic backup for your 
documents folder. 

There are, of course, lots more 
improvements, large and small, but an 
hour was sadly not enough time to 
show everything. Best bet is to go out 
and get your own copy and try it out. 
It's fun! 

Next month: MovieWorks and 
Corel Draw 8 as well as the Washing
ton Apple Pi Twentieth Anniversary 
Celebration with refreshments, prizes 
and surprises. Be there. December is 
the Garage Sale. Don't miss it! 

Prize Winners at this meeting 
were: 
Mac OS 8.5-Needham Langston and 

Don Eckstein 
Norton Anti-Virus for Macintosh

Ray L. Ihndris and Richard & 
Sheila Allen 

Norton Utilities for Macintosh-Will
iam Russell, Jr. and David Harris 

BBEdit T-shirt-Robert S. Harris 
Apple T-shirts-Andy Werthmann, 

Daniel Klothe, Douglas McNeill, 
Arthru Hoiland and Gregory 
Bartolett 

Non-Designer's Web Book-Jay 
Darmstadter 

Claris Draw-H. Bresler and Ray 
Cook 
Congratulations to all of our win

ners and thanks to Symantec, Apple 
and the other vendors who supplied 
the door prizes. Thanks as usual to 
Beth for keeping me on the right track 
and to Lorin Evans for fetching the Pi 
Fillings Goes to School CDs so that we 
would have them for the meeting. 
Thanks also to Lawrence Charters and 
Tom Witte for hosting the Question and 
Answer session before the meeting. 

Special thanks to David Loomstein 
and Scott Newland for flying all the way 
from the Left Coast to be with us. It isn t 
cheap for these vendors to come to our meet
ings and we really do appreciate it that they 
take the time and spend the money to sup
port user groups such as ours. • 

WHY2K 
Macs are good til 

Year29K 

© 1998 Charlie Stancil 
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The calendar marches on so, 
along with the Y2K problem, 

I 

we must face the need for: elections. Each year members of 
Washington Apple Pi have an opportunity to seize control 
of the user group's destiny, throw the bums out, create a 
new vision, boldly go where no user group has gone before, 
march to a different drummer, and conduct a changing of 
the guard. Plus, we get to hold elections. For a limited time 
only, now through February 27, 1999, nominations are open 
for all positions on the Pi Board of Directors. Nominate 
yourself for President, Vice President, Secretary, Treasurer 
or Director. Nominate someone else. Nominate lots of 
people (as long as they are Pi members). Every position is 
up for grabs. This opportunity won't be repeated this 
century. Write your nominations on a piece of paper or a 
$100 bill and send them to the Pi office, c/o Secretary, 
Washington Apple Pi. Or E-mail your nominations 
to lcharters@tcs.wap.org. 
Don't delay; elections are in May 1999. 
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Washington Apple Pi November 
General Meeting Report 

by Don Essick, Vice President, Macintosh 

I F YOU missed our 20th anniver
sary, you missed a truly special 
event! At the last minute, several 

things which had been "tentative" all 
came together to make for an interest
ing and enjoyable meeting. Two very 
good and interesting presentations, 
from Corel and Movie Works, a special 
visit by Apple's User Group Liaison, 
Brighid Brady -deLambert, refresh
ments, anniversary cake, prizes and a 
MacOS8 photo booth shipped in for 
the event by Apple Computer. 

First, I'd like to thank all of the 
people who helped make this meeting 
happen. Special thanks to Beth 
!"ledlin, our office manager, who put 
m many hours of work and provided 
most of the refreshments. She is a 
priceless resource for the Pi and worth 
100 times what we are able to pay her. 
Also, a thousand thanks to our Presi
dent Lorin Evans for his sage wisdom, 
strong back and support in making 
this all come together. 

Like many events of this kind, this 
one took on a life of its own along the 
way. I invited MovieWorks a few 
months ago and decided to reserve the 
seffind half of the program for some 
20 anniversary "special events" to be 
determined later. Well, the "special 
events" were not happening, so I got 
Corel to fill in. As soon as the Corel 
appearance was confirmed, the ideas 
for "special events" began to arrive. 
First Brighid called from Apple to of
fer the MacOS 8.5 photo booth. In case 
you missed the meeting, it is a 7-foot 
tall mock-up of a MacOS 8.5 product 
box with a hole in the top part of the 
"8." You stand in the box with your 
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face in the hole and get your picture 
taken . Well, when we accepted the 
offer, we didn't know it came in a big, 
heavy, wooden crate that was over 7 
feet long! I had to drive up to the Pi 
office on Friday afternoon and Loren 
and I wrestled the thing into my van. 
It just barely fit! Then my son David 
and I arrived about an hour early on 
Saturday morning to set it up. ti\ also 
had in my van two cases of 20 An
niversary Journals, door prizes, 4 
cakes, knives, napkins, forks, plates 
an~ a chocolate Capitol building, 
which we gave to Brighid as a gift. 

Like most meetings, this one be
gan with the Question and Answer 
session, hosted by Pi Secretary, 
Lawrence Charters. Lawrence is an-

other of those individuals who is in
credibly giving of their talents to the 
Pi. In addition to being the Secretary, 
he is also the WebMaster who main
tains our Web Site. He is extremely 
knowledgeable about the Macintosh 
and I count on him and Tom Witte, 
another board member, to help out 
with the Q&A as I get vendors set up 
and the meeting running. I'm sure the 
Q&A was excellent, as usual, but I 
heard little of it as I got Corel set up 
and tended to about a hundred other 
little details. 

CorelDraw 8, the latest incarna
tion of Corel's drawing and painting 
program contains lots of exciting and 
fun new features. CorelDraw 8 for 
Power Macintosh has finally shed 
most of its "ported from Windows" 
look and has a much cleaner interface 
with a huge number of customization 
features which let you create a work 
environment allowing the user to cus
tomize tool bars, keyboard shortcuts 
and menus to match the way they 
work. Nearly all of the new tools are 
"live" and "interactive" showing in
stantly the results of applying a tool 
to an image. In addition, there is a 
"property bar" which changes con-
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trols and settings, related specifically 
to the selected object or tool. This 
helps to eliminate the all too frequent 
dialog boxes of other programs. 

The demo started with a brief 
overview of the product and a tour of 
the screen features. Then the demo 
launched directly into the design of a 
logo and brochure for an imaginary 
tour company. It was a well planned 
demo, featuring many of the strong 
new features of CorelDraw 8. "Cool 
tools" included the Image Sprayer, 
Image Stitch, Interactive Drop Shadow 
and many others. There are also lots 
of fun things to do with distortion and 
fill tools which were used to design the 
logo. As usual, it is almost impossible 
to describe the results of a visual 
demo. The Corel rep did a great job 
of showcasing her product to its full 
advantage. To make a great deal even 
better, there was a special price offered 
to meeting attendees. 

CorelDraw 8 for Power Macintosh 
is AppleScript aware and supports 
both QuickTime and QuickTime VR. 
It is cross-platform compatible with 
the Windows 95/NT I Alpha versions 
of the same product. It can also read 
Photoshop, Illustrator, Painter and 
PDF files as well as most other "stan
dards" such as EPS, TIFF, JPEG, etc. 
For the professionals in our midst, it 
supports most popular color manage
ment tools and color models. It can 
output to all levels of PostScript and 
most service bureau standards. 

The package comes with 
CorelDraw 8 for Power Macintosh for 
illustration and page layout, Corel 
Photo-Paint 8 for photo editing and 
bitmap creation, CorelTrace 8 for 
bitmap to vector conversion, Font Re
serve 1.02 for font management and 
Canto Cumulus Desktop 4.0, a media 
management utility. It also contains 
samples of third-party plug-ins such 
as Digimark digital watermarking, 
Auto F /X Photo/Graphic Edges, Xaos 
Paint Alchemy and Cytopia PhotoLab. 
In addition the package includes 1,200 
clipart images, 100 digital photos, and 
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Awards and special recognition were part of the 20th anniversary meeting 

GIFs, themes, objects and more for 
Web publishing and 1600 TrueType 
and Type 1 fonts. CorelDraw 8 re
quires MacOS 7.6.l or greater on a 
Power Macintosh with at least 32 MB 
of RAM with virtual memory enabled 
and a CD-ROM drive. 

During the break between ven
dors, we took some time to recognize 
some of the special people who have 
made the Pi what it is today. A really 
special treat was the appearance of 
Brighid Brady-deLambert, Apple's 
User Group Liaison, to present a spe
cial poster created for Washington 
Apple Pi to commemorate its 20th An
niversary. 

The poster features pictures of 
Apples products over the years, from 
the Apple I thru the G3 Powerbook 
and states 1978 - 1998 , Twenty Years 
That Changed Computing. Brighid 
presented this poster to Pi President 
Lorin Evans. We were also extremely 
pleased to have founding member 
Dana Schwartz in the audience. Dana, 
who is "officially" member 002, was 
instrumental in getting the Pi rolling 
in those early days of 1998. We were 
extremely happy to have him there. 
We also introduced and presented our 

thanks to our Office Manager (and 
cookie baker and surrogate mom) Beth 
Medlin. I honestly don't know how 
we could thank her enough for the 
tireless work she does for us. Hope
fully the roses and certificate were able 
to convey some of our thanks. Cer
tificates were also presented to Jon 
Thomason, our resident Guru and 
software wizard who keeps our TCS 
and Web site operating and growing, 
Lawrence Charters, Q&A host, 
Webmaster extraordinaire and Pi Sec
retary, Board Members Dave Ottalini, 
Pat Fauquet, Tom Witte, Dave Weikert 
and yours truly. There are many oth
ers who deserved jus t as much recog
nition, but there was only a limited 
amount of time. My personal thanks 
to all of you who assist in making this 
meeting happen 10 times a year. 

Next up, direct from Pleasanton, 
California, Bill LaCommare and 
MovieWorks. I first saw Movie Works 
at MacWorld in New York this sum
mer. I was talking to Jack 
Quattlebaum of Apple Computer in 
the Apple booth. He was demonstrat
ing QuickTune and told me about this 
great product he had seen over in the 
other room. He took me over and ar-
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ranged a demo of Movie Works. I was 
very impressed by the demo and im
mediately invited them to come to a 
general meeting and demo the prod
uct. Well, it took a while, but it was 
worth the wait. 

MovieWorks is a QuickTime 
authoring package. True enough, but 
it is much more than that. It is really a 
suite of applications for QuickTime 
movie or slide show productions 
seamlessly integrated using 
AppleScript. Movie Works allows you 
to put together pictures, video, titles, 
narration, music, animation and ef
fects into a professional-looking pro
duction quickly, easily and also inex
pensively. We were, by the way, the 
first public showing of the newest re
lease of the product. 

Bill first gave us a tour of some s
ample movies and slideshows created 
with MovieWorks. Examples ranged 
from a "Travel Brochure" presenta
tion, to a wedding video, to an elemen
tary school video yearbook. He then 
demonstrated just how easy it is to 
assemble your own pictures and 
sounds into your own slide show or 
movie. The best part is that once the 
movie is rendered into QuickTune for
mat, it usually takes up much less 
space than the original. There were 
several examples in the demo which 
were many minutes of pictures and 
sound that still fit on a floppy disk! 

As you can see from the above, 
there are tools for Video Editing, Ani
mation, Paint, Sound and a 
MovieWorks Player. At each step of 
your creation, you can immediately 
play what you have created and see if 
you like what you did. If you don't 
like it, undo it and try again. Hope
fully, we will get a slide show of many 
of the photographs taken at the cel
ebration uploaded to the Web Site for 
you to see in a Movie Works slide show 
by the time you read this. There are 
tutorials and sample artwork, sounds, 
backgrounds and lots of other good
ies on the CD. I found this to be an 
easy package to learn and use. Hope-
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fully you'll get to see the results in the 
not too distant future. This is a great 
product for anyone with a digital cam
era or video camera. 

Bill gave the meeting attendees a 
very nice anniversary present - 50% 
off the retail price for sales at the meet
ing. I keep telling you that it is very 
worth your while to attend the meet
ings. Vendor discounts, door prizes 
and we even had anniversary cake, 
cookies, bagels, soft drinks and Corel 
brought mouse pads, pens and other 
goodies. 

Our vendors were very generous 
in the spirit of the anniversary. The 
following attendees won door prizes: 

Apple T-Shirts - Michael Skinner, 
Anson Gieger, N.L. Kaufman, Mark 
Zolenas, Susasn Ware, Arthur Brocof, 
Fred Mineito ill, Ken Lutterman, Dou
glas McNeill Thomas Berens, Jim Dia
mond, David M. Wilson and Susan 
Schwqartzman. 
Corel Posters - Charlie Stancil, R. 
Mereness, Don Fortnurn, Bill Jensen, 
David Nicolson, Henry Ware, Dana 
Schwartz and Don Reilly. 

Claris Works for Kids 
- Dave Myslinski and 
Tom Witte. 

Apple Works 5.0 - Jon 
Peets and James Dennis. 

Cat in the Hat -
Johanna Vodicka 

Think Different Post
ers - Jerry Ciemny, 
Jefferson Bates, Esta 
Gladstone 

Think 
Watch 
Mackenzie. 

Different 
Eric L. 

Corel Draw 8 - Gary 
Mannering and Vernice 
Christian. 

QuckTimeVR 
Authoring Studio 
Needham W. Langston 

MacOS 8.5 - Bob 
O'Brien, Ken Clare, Len 
Ailler, Maria Guanio and 
Frank Pappajohn. 

Book - Aarpm Brodney 
Mary Keene and Carmen Ciernny 

also won prizes, but somehow in the 
confusion I forgot to write down what 
they were. Congratulations to all of 
our prize winners. Next month, De
cember 12 is the "Garage Sale" across 
the lobby in the Gymnasium. On 
January 23, J.D. Mankovsky of Apple 
Computer will return to give us an 
Apple update and complete report on 
announcements made at MacWorld 
San Francisco. 

Please send suggestions as to ven
dors you would like to see at future 
mee tings to me at 
don.essick@tcs.wap.org. I have 
Adobe, Quark and Aladdin in the 
queue, but none have confirmed dates 
as yet. I'll update the schedule as soon 
as I know more. See you at the Ga
rage Sale! • 

Web Sites Authoring David Essick inside the Mac OS 8.5 box 

January I February 1999 



StockSIG for October 

by Morris Pelham 

I APOLOGIZE for the railroad 
train, but really it wasn't my fault. 

Driving to our WAP office for our 
StockSIG meeting I go over a railroad 
track, but I don't really pay any atten
tion to it. After I passed it last night I 
did hear a train whistle. I drove on, 
unlocked the door, and waited for 
people to show up. Milton Moss was 
right behind me, and we chatted for 
awhile. No one else. 

Finally Mark Pankin and Philip 
Stewart arrived, and told us that the 
railroad crossing gates were appar
ently stuck in the down position, 
blocking anyone else from getting to 
our meeting. They found a detour and 
arrived late, but others may have 
given up in the dark and the rain and 
turned around and gone home. 

So we had a small and short meet
ing. 

Bob Lee showed us his attempted 
hedge between the Thai Fund and the 
Scudder Pacific Opportunities fund. It 
almost worked. Bob showed us all his 
figures, and how it should have 
worked, and told us how it turned out 
in reality. The real world is always a 
little different from the theory. 

I passed out some copies of my 
1998 Dow stock portfolio. For the 
twelve months it has a profit of 9.8%, 
not bad in this year's stock market. 

And I showed the beginning of 
my 1999 Dow stock portfolio. As of 
October 5, 1998 it is Caterpillar at 45, 
Philip Morris at 47 l / 8, Goodyear at 
51 l / 4, GenMotor at 55, and DuPont 
at 55 l / 8. As usual I will add more 
names as more become cheap, and will 
buy more of these names if they be
come cheaper. 

And then we went home, without 
any trouble from the train tracks. 

If you have any questions or com-
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ments on this column or others of 
mine, they are welcome on our TCS, 
on the StockSIG Online board. 

StockSIG meets the 2nd Thursday 
of each month at 7:30 PM in the WAP 
office.• 

StockSIG for November 

by Morris Pelham 

DAVE WEIKERT, now officially 
recognized as "the country's secon.d 
richest man" in 1999 because of his 
"skill at picking the bottom of Apple's 
stock price back in 1998" showed up 
at our November meeting to tell us all 
about how he's going to make the 
Journal's prediction come true. 

Seriously, Dave does believe that 
Apple's products will attract more 
customers and Apple's stock will 
continue to do well. He forecasts 
$50in1999. 

Dave brought us copies of a 
chart showing Apple stock prices 
from Charles Schwab and copies 
of a Yahoo! article by The Motley 
Fool discussing their Foolish Four. 
Things to talk about, and we did. 

I handed out copies of my 
Dow stock portfolios for 1998 (up 
19.9%) and 1999 (up 16.7%) and 
my ranking of all 30 of the Dow 
stocks as of 11/9 / 98. 

Then I handed out copes of a 
page from Barron's Market Week 
showing the "Monthly Dow Jones 
Industrial Average" and how 
many points it gained or lost each 
month from 1994 thru October 
1998. It turns out that it is quite 
common for the Dow to gain 100 
or 300 or 500 points in one month, 
and also quite common for the 
Dow to lose 100 or 200 or 300 
points in one month, but in Au
gust 1998 the Dow lost over 1,000 
points. To be precise, it lost 
1,344.22 points. No wonder 
people were startled. But Septem-

rr 
ber was up 303 points and October 
was up 749 points and the first week 
in November was up 383 points so ev
eryone is happy again. 

Finally, I brought and passed 
around my new 1999 Stock Trader's Al
manac which had just arrived. It said, 
among other things, "A hypothetical 
portfolio of stocks ~ought at mid~erm 
election-year lows smce 1914 has gamed 
50.0% on average when the stock mar
ket reached it's subsequent highs in the 
following pre-election years. A swing 
of such magnitude is equivalent to a 
move from 7580 to 11,370." 

Let's hope so! 
If you have any questions or com

ments on this column or others of 
mine, they are welcome on our TCS, 
on the StockSIG Online board. 

StockSIG meets the 2nd Thursday 
of each month at 7:30 PM in the WAP 
office. • 

Join Uptime's team 
of dedicated and 
professional Mac 
lovers as we serve 
the technology 
needs of busi-

nesses throughout metropolitan 
Washington, DC. Send us an e-mail 
describing yourself and what you 
want to do every day. Then tell us 
about your professional qua I ifica
tions, specifically your experience 
helping people with technology and 
troubleshooting Macs in a networked 
environment. 

Send your e-mails to: 
jobs@uptimeweb.com 
Visit our web site to learn more: 

www.uptimeweb.com/jobs 
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Genealogy SIG news 

JANUARY & FEBRUARY 
AGENDAS Check the Pi calendar 
and with the SIG Chair for specific 

topics. 
Toward the end of the November 

meeting there was lively discussion 
of future direction and agendas for the 
Genealogy SIG. Since the inception of 
the SIG in September 1997 programs, 
agendas and speakers have been 
handled primarily by one person. Al
ternatives to continuing with a single 
program chairperson were discussed. 

The tentative conclusions and de
sires of those present were approxi
mately as follows: 
1) Agendas should provide primarily 

for informal discussion among 
members. 

2) A single program chair is not 
needed for agendas as described 
above. 

3) The group should focus more 
heavily (but not exclusively) on 
how to use Macintosh computers 

l...A.c. 

The November General Meeting 
was also a party, and what would 
a party be without goodies? There 
were four different cakes and a nice 
selection of soft drinks. (Photo by 
Dave Ottalini) 
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for genealogy as opposed to do
ing genealogy research by com
puter or otherwise. 

4) More time should be devoted dur
ing meetings to the use of the Re
union genealogy software. 

5) Everyone should try to provide 
ideas for discussion topics and 
other SIG activities. 

6) Chairing SIG discussions will be 
rotated. 
For further comment about future 

directions; see the minutes of the No
vember meeting and stay tuned for 
further developments. 

I look forward to participating in 
new directions for the Pi Genealogy 

SIG. - Ed Jordan 

Genealogy SIG Minutes 
September 8, 1998 Meeting 

DAR LIBRARY-by an outside 
speaker 

The meeting started around 10:05 
AM. Announcements were reserved 
until after the speaker's presentation. 
The guest speaker was Stephen 
Rhodes, Assistant Director of the 
Daughters of the American Revolution 
(DAR) Library, which is housed at 
1776 D St. NW, in Washington, DC. Mr. 
Rhodes described the resources of the 
DAR Library for genealogical re
search. Seven participants, in addition 
to the speaker, were present. Access to 

Vice President for 
Macintosh pro
grams Don Essick 
introduces the Pi's 
camera-shy office 
manager, Beth 
Medlin , to the 
crowd. "They 
didn't tell me they 
wanted me on 
stage. I didn't even 
have shoes on." 
(Photo by Dave 
Ottalini) 

the DAR Library is not restricted to 
DAR members, who use it free of 
charge. Nonmembers are welcome for 
a fee of $5.00 a day with a special lunch 
time option of two hours for $2.00. The 
fee for Sunday is $3.00 for the day. 
Other DAR offices occupy part of the 
building where the library is located. 
The library itself is in Continental Hall 
which, until Constitution Hall was 
built, was the DAR auditorium. The 
library has occupied that space since 
the 1940s. 

The library holds 150,000-200,000 
volumes published by mainstream 
presses as well as microfilms and 
other distinctive files. Holdings are not 
specific to the American Revolution, 
but that subject is one of the strengths. 
They probably have the best collection 
of Revolutionary War sources of any 
library in the country. The core of the 
collection is arranged by states. 

Books relating to states east of the 
Mississippi are located on the ground 
floor of the building, while books on 
states west of the Mississippi are lo-

While some people waited to pose as "cover 
geeks" on the Mac OS 8.5 box, others lined 
up to get discounted copies of Movie Works, 
one of the software packages demonstrated 
at the meeting. (Photo by Dave Ottalini) 

A large crowd lined up to get copies of the 
brand-new "Pi Fillings: The CD, Version 
4" and "Pi Fillings Goes to School" CD
ROMs. (Photo by Dave Ottalini) 
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cated upstairs on a balcony. There is 
little room for growth, but the library 
continues to purchase books and 
somehow finds room for them. 

Because of the near comprehen
siveness of the federal records at the 
National Archives, of the National 
Archives and Records Administration 
(NARA), DAR does not duplicate 
many federal records, although they 
do have guides to the National 
Archive holdings. DAR concentrates 
on state records, which vary consid
erably from state-to-state. They have 
microfilm records of such things as 
pension records and compiled service 
records of Revolutionary War soldiers, 
and census records mainly from 1840-
1900, as well as land grants and pub
lic claims. They have books on county 
records, county histories, state histo
ries, and biographies. The 
DAR's holdings include material that 
has been published or transcribed, of
ten by DAR state Genealogical Re
search Committee (GRC) staff or, more 
likely, volunteers. The publications 
contain such things as will abstracts, 
land grants and cemetery records. 
These state GRC publications and 
transcripts are subject to errors of tran
scription, and most of them have not 

been indexed. Those that have been 
indexed are sometimes subject to the 
initial confusion that they may be in
dexed according to a state library's in
dexing system, rather than the na
tional DAR's system. Not many GRC 
transcripts have been sent to the Li
brary of Congress. 

For some counties such as 
Lancaster Co., Pennsylvania, the li
brary has a wealth of material. For 
other counties such as Tipton Co., Ten
nessee, there are two books. The limi
tation is that if no one has transcribed 
and published the courthouse records, 
cemetery inscriptions, wills, etc., the 
books simply do not exist. In some 
cases, the Genealogical Research Com
mittees in states have transcribed such 
records, but they will be found in the 
GRC files and not on the shelves by 
state. Researchers need to remember 
to search each file independently. 
Typical GRC books contain five or six 
sections, e.g. on cemeteries, wills, etc. 
There is no title access to that mate
rial. However, locating information in 
GRC documents was greatly facili-

At the November General 
Meeting the Pi gave away free 
Macs to several of its more 
noteworthy volunteers. This 
Macintosh didn't survive the 
day. (Photo by Lawrence I. 
Charters) 

Brighid Brady-de Lambert, Apple User Group 
Program Manager, sent an oversized Mac OS 
8.5 box to help celebrate the Pi's 20th anni
versary. A hole in the box allowed those who 
wished to appear on the box, much like sports 
stars on Wheaties. Several Pi members won
dered what we could do with the box after the 
meeting. Use it as public housing? Set it up 
outside the courthouse where the Microsoft 
anti-trust trial was being held? (Photo by 
Lawrence I. Charters) 
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tated two years ago when the DAR 
Library's card catalog was brought on 
line. Computer access permits the use 
of an unlimited number of subject 
headings for searching. In the past 
there was little title access to the GRC 
volumes as, according to cataloging 
rules, the distinctive part of the title, 
i.e., "Round Hill Cemetery Records" 
appeared as a subtitle for which there 
would be no card access. The book was 
cataloged under "Arkansas" which is 
where the cemetery is located. Now, 
since the online catalog utilizes key
word searching, that access exists. 

The DAR Library does not use the 
Library of Congress call numbering 
system or the Dewey Decimal System. 
They use a subject-based system 
which is more convenient in follow
ing the particular classification of 

Pi members lined up to order discount 
copies of MovieWorks after the Novem
ber meeting. This inexpensive package 
convinced many people that almost any
one can do desktop QuickTime presenta
tions. (Photo by Lawrence I. Charters) 

After twenty years of Washington Apple 
Pi, it was definitely time for cake. This is 
one of several served after the November 
meeting. (Yes, it is a bad pun, but who 
could resist?) (Photo by Lawrence I. Char
ters) 
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sources in the DAR Library. A typical 
call word in the state section might be 
VA/COUNTIES/HENRICO /WOO 
with "WOO" being the first three let
ters of the author's surname. 
Searching the DAR holdings is also 
facilitated by an "analytical index." 
This was prepared, on cards, by DAR 
volunteers, almost entirely before the 
current DAR call lettering system was 
established. This index has an ex
tremely desirable feature: its citations 
are invariably correct which makes the 
index a very useful tool. Patrons 
should be able to use it with a mini
mal amount of help from the staff. If 
the location of a book is not immedi-
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Tom Witte presents a certificate to Dave 
Ottalini, honoring Dave's service to Wash
ington Apple Pi. As a Board member, as 
Chair of the Apple III Special Interest 
Group, and as a publicist and occasional 
photographer, Dave's influence is widely 
visible, even if he is rarely seen. (Photo by 
Lawrence I. Charters) 

Tom Witte presents a free Macintosh and 
certificate to Don Essick, the Pi's Vice 
President for Macintosh programs. Don 
has been a Pi member so long that his 
membership number has just three digits. 
(Photo by Lawrence I. Charters) 
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ately obvious ("History of Allen 
County, Indiana"), one should then 
search for the title in the author I title 
card catalog or the online catalog to 
obtain the call words. 

The DAR Library also has a con
siderable section on family histories 
containing thousands of family histo
ries, all contributed. These are classi
fied and arranged by the surname of 
the family. These are searchable in the 
online catalog. 

Most applications for DAR mem
bership are available for viewing on 
microfilm or microfiche. One way of 
accessing these is through the particu
lar patriot concerned. The term "pa
triot" is used to designate the Revolu
tionary period ancestor who provided 
war time service or assistance to the 
American colonies. These patriots are 
indexed in a Patriot Index which con
tains entries for all patriots leading to 
DAR members. This index is not a 
complete record of all contributors to 
the Revolutionary War effort, but only 

those whose descendants belong to the 
DAR. 

The DAR is extremely protective 
of the privacy of currently living mem
bers, but the documentation on their 
lineages including their qualifying pa
triots is available. Although the 
amount of information on the appli
cation varies according to when the 
application was submitted, the lineage 
will go back to the Revolutionary War 
patriot, give a description of the war 
service and list the sources used as 
proof generation-by-generation. The 
core of the documentation files are 
photocopies, transcripts, or photos of 
the original material used to prove 
service and lineage of the member. 
These files do include information on 
some Revolutionary War figures who 
are not listed in the Patriot Index such 
as George Washington and Nathan 
Hale who had no direct descendants. 
Interspersed with the Patriot files are 
some family files. In some cases these 
family files relate to the descendants 
of individuals listed in the Patriot In
dex, but in some cases they do not. 

Genealogy SIG continued page 71 

Tom Witte presents a certificate and free Macintosh 
to Jon Thomason, the Pi's resident telecommunications 
wizard. Jon has literally spent half his life involved in 
programming projects for Washington Apple Pi. 
(Photo by Dave Ottalini) 

Tom Witte presented Pi Secretary and 
Webmaster Lawrence Charters with something 
he always wanted: a free Macintosh. The rela
tive who ate it reported it was quite tasty. (Photo 
by Dave Ottalini) 

What is it like to star in a major 
advertising campaign? This is 
the view from inside an oversized 
Mac OS 8.5 box. Tom Witte, on 
the right, took pictures of poten
tial box cover celebrities. (Photo 
by Lawrence I. Charters) 
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Graphic Arts SIG meeting 

HE GRAPHIC Arts SIG 
nded 1998 with a series of great 

programs. In August was the web 
creation round table. In September 
Mike Keegan of the Washington Post 
talked about the implementation of a 
new design. In October Steve Singer 
of the Imagination Gallery showed off 
their amazing ink jet media. And in 
November George Venable of the 
Smithsonian Institution shared some 
of his secrets illustrating newly discov
ered species. 

The web creation round table in 
August was totally informal. Sites cre
ated by the members were displayed 
and analyzed by the group. Questions 
about how best to prepare images 
were discussed in-depth. Attending 
were Stuart Bonwit, Elaine Bonwit, 
Attila Horvath, Karen Howe, Blake 
Lange, Rob Kleinsteuber, John Ward, 
Marian Brooks, Mary Keene, Esta 
Gladstone, Charlie Romero, David 
Hartge, Cindy Sherwood, and Sonny 
Tohan. 

Months of efforts by Linden 
Tucker paid off when Michael Keegan 
of the Washington Post attended the 
September meeting. In Linden's thank 
you letter to the Post Speaker's Bureau 
she said, "Mike spoke to an enthusi
astic group of twenty members of the 
WAP; we come from diverse art back
grounds and have careers or hobbies 
that relate to graphic arts. His presen
tation on the redesign of the Post was 
informative and impressive. Mike ar
rived armed w ith copies of the 
Saturday's Post-and that was the day 
the Starr report was published! He 
gave us a thorough overview of the 

by Blake Lange 

Mike was able to tell us about the new 
format with cleaner type style, differ
ent numbers of hairline rules, and nar
rower columns and margins. Now I 
know why the style in the Shjle sec
tion looks so good-Mike designed it 
by "hand" and got that y to slant so 
nicely. We were fortunate to have 
someone in his position at your news
paper describe the 10 point grid sys
tem, the printing press solutions and 
the redesigned color format. He high
lighted those things which make the 
Post readable, whether online or 
offline. Everyone was eager to extend 
the allotted time. That was the first 
time tha t had happened since the 
group began! Many people stayed and 
asked Mike questions about his inter-

newspaper's circulation and redesign. George Venable and one of his bugs 

"Mike spoke to an 
enthusiastic group of 
twenty members of 
the WAP; we come 

from diverse art 
backgrounds and 

have careers or hob
bies that relate to 

graphic arts." 

rr 

esting job. He was gracious and help
ful and knew all the answers. 

Attending the September meeting 
were Diana Buell, Ed Stein, Ann Stein, 
Linden Tucker, Attila Horvath, Marcia 
Marks, Blake Lange, Michael Keegan, 
Mary Keene, Charles A. James 
(Chuck), George L. Venable, Virginia 
Sheard, Cindy Sherwood, Barbara 
Valokos, Paul Schlosser, and Sonny 
Tohan. 

The members were wowed in Oc
tober when Steve Singer showed off 
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Agra danjanzeni 

the ink jet media inventions of the 
Imagination Gallery. He started his 
presentation by handing out sheets of 
thermal chromatic color paper, Hot 
Stuff, that temporarily lost its color 
when touched. When I showed my 9 
year old son, he thought it was "cool." 
The line of products can be found at 
www.paper-paper.com. On the cre
ative side, shrink paper was the most 
impressive-after printing this paper 
is put into the oven and it shrinks 
down to become a brightly printed 
plastic object. He showed us Photo 
stickers which are the rage in Japan 
among 16 year old girls. He showed 
us paper that was like canvas. The 
range of papers he showed were all 
one would imagine and more. Attend
ing the meeting were Arthur Holland, 
Harald Holland, Diana Buell, Stuart 
Bonwit, Linden Tucker, Attila 
Horvath, Karen Howe, Martha 
Jolkovski, Valerie Burghardt, Carol 
Sky, Russell Kirsch, Blake Lange, Rob 
Kleinsteuber, Etana Finkler, Angela 
Chu, Jay Darmstadter, John W. 
Laughlin, Helen Dilley Barsalou, Mary 
Keene, Charles A. James (Chuck), 
Charlie Romero, Bob Russell, Bob 
Everett, Cindy Sherwood, Kim Stark, 
and Sonny Tohan. 

Wrapping up the year in Novem-
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ber George Venable, senior technical 
illustrator for the Smithsonian, shared 
his insights in the use of Photoshop. 
One member after the meeting com
mented, "It's nice to get something 
from a guy with really solid creden
tials. I get so much BS on and off the 
job, that I really appreciate the real ar
ticle." A special treat was seeing on the 
computer the details of his famous 
"bug" drawings. In addition to his il
lustrations George also showed some 

Agra eewilsoni 

of his web design that he had done for 
the National Portrait Gallery at the 
Matthew Brady site www.npg.si.edu. 
Attending the meeting were Harald 
Holland, Glenda Adams, Ann Aiken, 
Susan H. Curran, Jessica B. Rice, 
Salvadore Bru, Carol S. Cable, Stuart 
Bonwit, Linden Tucker, Attila 
Horvath, Karen Howe, Valerie 
Burghardt, Carol Sky, Blake Lange, 
Rob Kleinsteuber, Etana Finkler, Helen 
Dilley Barsalou, Mary Keene, Charles 
A. James (Chuck), David Hartge, Bob 
Everett, George L. Venable, Harry St. 
Ours, Virginia Sheard, Cindy 
Sherwood, Kim Stark, Paul Schlosser, 
Paul Hartmann, Paul S. Jajan, Barbara 

Schedule 
The schedule for the Graphic Arts 

SIG over the next several months is 
Saturdays January 9, February 13, and 
March 13. Each meeting will be from 
lO:OOam to Noon. The rule of thumb, 
in case you want to figure out when 
there will be a meeting, is that the 
meetings are scheduled the second 
Saturday of each month except when 
the Washington Apple Pi has a major 
activity scheduled for that day. 

Directions 
Mac Business Solutions is located 

at 9057 Gaither Road, Gaithersburg, 
Maryland 20877. The phone number 
is 301-330-4074. From Interstate 270 
and Shady Grove Road go East two 
lights, make a left onto Gaither Road, 
then almost immediately tum into the 
second entrance on the right. Above 
you can see what the sign for the 
Shady Grove Center Court Yard sign 
looks like where you would enter off 
of Gaither Road. From the Shady 
Grove Metro stop it is just a short taxi 
ride. • 

Anne am Ende, and Sonny Tohan. Batesiana eugeneae 
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Brian Mason-WAP 
Member at Large 

1 i\ TASHINGTONAPPLE V v ~i has a volunteer who has 
worked behind the scenes for 

at least seven years, making WAP's li
brary one of the most unusual and 
complete computer-related libraries in 
the country. "If it weren't for Brian 
Mason we wouldn't have a library. He 
took over when it had been aban
doned. He works diligently and faith
fully week after week cataloging 
books, keeping it up to date, going 
through everything that's donated, 
selecting, weeding out. He's quite a 
force, a real sweetheart," says Beth 
Medlin, WAP's Office Manager. 

I asked Brian how he got started 
as the WAP Librarian. He said that af
ter he bought his Apple Ilgs and was 
using the application HyperStudio, a 
hypermedia program published by 
Roger Wagner Publishing, Inc. (simi
lar to HyperCard), the company came 
out with a ten-disk set of sample stacks 
and graphics which WAP offered for 
sale. Brian went to the WAP office to 
purchase them, and in gratitude for 
the new disk set and the help he had 
been given as a member, he asked the 
person who was the office manager at 
that time what volunteer work he 
might do. "Why don't you work on 
the library?" she said. That was seven 
years ago. Since then he has spent 
most Saturdays at the WAP office, usu
ally three to four hours each time, de
~igning a catalog system and catalog
ing over 2,000 books at the rate of 
about a dozen a weekend. 

"I thought at one time I'd be able 
to catalog all the magazines too, but 
I've never finished the books," Brian 
explained. "To learn how to catalog I 
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went to bookstores and the libraries 
to see how they did it. I found that the 
libraries used the Dewey Decimal Sys
tem and the Library of Congress cata
loging system, which both have a nar
row range of numbers to use for com
puter books because when the systems 
were designed computers weren't 
here yet. I took my lead from the book
s tores after observing how they 
shelved their books, and developed 
my own cataloging system for the 
computer books here." 

Brian explained how his interest 
in .the area of library skills grew. "My 
children went to Barrie School in Sil
ver Spring. The school was trying to 
catalog their books after moving to a 
new library and they were using a li
brary catalog program. I offered to 
help them do that. I was able to use 
the DBMaster database to develop the 
cataloging system for the WAP library. 
I also created subject categories, a stan
dard list of subjects that these books 
are about. 

"Initially I entered 
the library catalog infor
mation into DBMaster 
on the Apple llgs, and 
then when I got my 
Macintosh I moved the 
database over into 
FileMaker Pro so that 
the WAP office could 
have the information 
available on its comput
ers for members. John 
Ruffatto was a big help 
during this process. 
DBMaster is one of the 
best database programs 
I've run across, although 

they're now out of business." 

Space and the Purpose 
of WAP's Library 

IT 

Brian most wanted to talk about 
several issues regarding the library 
which need to be decided. He said 
"What we need now more than any~ 
thing is space. I have more books than 
I have room for, and I don't know what 
to do. My concept has always been 
that this should be an archive of 
Apple-related books and magazines. 
We probably have the best collection 
anywhere of books and magazines re
lated to the Apple. Conflicting with 
that idea, though, is the concept of it 
being a user library. If it were a user 
library we'd have only the most recent 
publications, which isn't what we 
have. We have books and magazines 
dating back to the late 1970s, at the be
ginning of the microcomputer age. If 
it's going to be a user library then we 
should get rid of all the old materials 
and make more space that way. If it is 
indeed going to be a library for the 
archival of this historical information, 
then we need more space. 

"Beth and John Ruffatto have 
talked about getting rid of all the old 
user groups' magazines and just hav
ing the library for books. Perhaps we 
could locate a group which would take 
responsibility for archiving the user 
groups' newsletters. If we could I 
would have the middle section of the 

Washington Apple Pi Journal 19 



rr 
library for the books as yet uncata
loged, but my original concept was 
that we would have everything here. 

"If it were my decision, it would 
be an historical archive. I would like 
to keep this material. I think it's fasci
nating. You read these old books and 
there's a lot of neat stuff in there. 
People have been very generous with 
their donations. We have boxes of 
books on the floor that need to be cata
loged and very few duplicates at this 
time. So we really need to consider 
what to do. 

Ubrary Usage 
"There is another conflict. If the 

library is going to be an archive we 
don't want to lose the stuff, but if we 
let users check the books and maga
zines out as a users' library they don't 
bring them back. We've had a lot of 
trouble with that. We don't have that 
many people checking the material 
out, but those who do don't bring it 
back. I'm constantly writing reminder 
memos to people. 

"We have an average one person 
a month checking something out. That 
raises the question of is it even worth 
it. Sometimes it seems that our fear of 
losing materials is one of the reasons 
people don't use the library. Library 
usage is controlled by checking users' 
IDs at the door before they go into the 
library. If this is going to be an archive 
we would want people to be able to 
use it nationwide, but if our local us
ers don't return the books how can we 
trust people to return materials we 
ship to them? I'm really in a quandary 
as to what to do here." 

Explaining why people use the li
brary, Brian continued, "People who 
check the books out seem to be people 
who want to learn something new. 
Those people are interested in current 
applications. Others are interested in 
learning about a new Macintosh they 
may have just purchased. More often, 
though, people are getting used equip
ment, and there are no manuals and 
no accompanying books, so they re-
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ally need help with the old comput
ers-the Apple Ils and the Apple 
Ilgses. This is another reason to keep 
the archival materials. We have cop
ies of practically every single manual 
or reference book that Apple ever put 
out. Maybe 30 to 40 percent of all the 
books in the library were put out by 
Apple. For myself and others who like 
to understand how programs work, 
the sample programs and how-to ex
amples these older books contain are 
wonderful." 

Brian and Volunteering 
Brian talked about his volunteer

ing experience. "I like coming in and 
visiting with the folks who are here 
every Saturday. I've also received ad
vantages. This morning I had a print
ing problem and talking it over with 
the group here helped me solve it. The 
club has been very generous in help
ing me solve any problems I've had 
with my own computing. I get a re
turn that way out of the work I put in. 
Also, I like putting things in order and 
I like computers and I like reading 
quickly into the book and seeing 
what's there." 

Brian works at NOAA (National 
Oceanographic and Atmospheric Ad
ministration). He said, "My job is to 
keep track of the equipment for the 
agency and I work with a database 
there." I asked him how he came to 
the D.C. area. "My first experience 
with libraries other than using them 
was at the University of Utah library. 
I'm originally from Wyoming. I gradu
ated from the University of Wyoming 
with a bachelor's degree in Interna
tional Affairs and came here to the 
D.C. area to work for the U.S. Infor
mation Agency. I got a summer job at 
the Bureau of Land Management 
downtown and then called the U.S. 
Information Agency. I asked the 
agency what I should get my master's 
degree in and was told "Public Ad
ministration," so I did that at George 
Washington University, and began 
working for the U.S. Information 

Agency. My goal was to work in the 
propaganda agency to propagandize 
the rest of the world and tell them how 
great the United States is. 

"However, since I was in Public 
Administration I found out I couldn't 
move over under government regula
tions from that grade series into jour
nalism, where I would be actually 
broadcasting or writing. So I quit and 
went back to school to get my second 
master's degree in Journalism from 
the University of Utah. Then I found I 
was overqualified for any job in jour
nalism. The people who had 
bachelor's degrees were getting hired 
left and right. One person even went 
to work in Paris, but I couldn't get a 
job with a master's degree. And so I 
came back to work for the Consumer 
Product Safety Commission, then for 
the Merit Systems Protection Board, 
and finally for NOAA. Every single 
one of these jobs I've had with the gov
ernment involved keeping track of 
property, and I have been very in
volved in developing and designing 
their property management systems." 

I asked Brian how he began using 
computers. "I started with an Apple 
II, not an Apple II+," he said. "In 1979 
I thought we should probably get a 
computer for the kids because of the 
educational benefits. The choices then 
W€re the Commodore Pet, the TRS80 
from Radio Shack, and Apple, but 
Apple was the only one that had color 
and the only one that promised to 
have musical capabilities. When we 
walked into a store in Dallas there was 
an Apple II on display playing music, 
with color notes going across the 
screen. I never saw that program 
again, but that's what sold me on the 
Apple II. And then the same thing hap
pened when we were ready to move 
on to a more sophisticated computer. 
We walked into another store and 
there was an Apple Ilgs playing mu
sic like the band. Again, I never saw 
that program again, but boy, could that 
thing perform. I'm still using my 
Apple Ilgs. There are certain applica-
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tions on the Ilgs that aren't available 
on the Mac. I'm also using a Power 
Mac 6500 now." 

Brian's favorite URL is 
spinner.com, where there is real-time 
audio broadcasting of music. Users 
can choose from many different cat
egories-ballads, Celtic, movie scores, 
movies tunes, show tunes, classical, 
classic rock, etc.- which stream over 
the Internet to be enjoyed while you 
work. 

He has two children: daughter 
Brii-anna, 24, who does computer
aided drafting, and son Winter, 21, 
who is studying to be a psychologist. 
The entire Mason family is musical, 
singing or playing the piano, and 
Brian p lays the accordion. 
Library Volunteers Needed: 
I asked Brian to tell me what kind of 
help he could use with the library. He 
described the following areas. 

1. Inventorying 
"Someone is needed to do an inven
tory of the library. I will run a listing 
of what's supposed to be there. And 
then the volunteer could go through 
the books, checking to make sure ev
erything that's supposed to be there 
is still there, and that it's on the shelves 
in order. I discovered a number of in
stances where a book was cataloged 
but wasn't there and wasn't checked 
out; it just disappeared." 

2. Cataloging of Books 
"Also, someone is needed who 

will catalog. It would be a very simple 
matter for me to show someone how 
to do it." 

3. Solve the Problem of More Space 
"We need more space, because 

there's no sense in cataloging many 
more books. There aren't too many 
more weeks I can work before I com
pletely run out of space. Then things 
will grind to a halt unless we can come 
up with a solution. I estimate we need 
at least one more wall such as those in 
the library now to catalog what's in the 
boxes." 
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4. Check Apple II Software and Cata
log It 
"We need someone to come into Wash
ington Apple Pi and go through the 
software that's in the second tutorial 
room. The volunteer would put the 
software into a disk drive, tum the 
computer on, see if the software is 
functioning, describe it briefly, and 
that's all. If it crashes the computer 
we'll throw it out. If it works and there 
don't seem to be any problems with 
crashing, then the person would cata
log it, identify what it is and make it 
available to people who would be in
terested in it. As long as it's hidden in 
the boxes back here we have no clue 
as to what it is and nobody has access 
to it. 

"There are tremendous programs 
that were written for the Apple all 
throughout its history, and there's a lot 
of enjoyment and benefit that can be 
gotten out of the software that's just 
sitting in this room. It could go to the 

schools. Two weeks ago, a couple who 
had just gotten an Apple II came in 
with their two children. The children 
were going to be using the Apple II 
for school, but the parents had no clue 
about what they were getting into and 
there's so little help out there. If they 
could have some of this software here 
they could just start exploring and 
learning. For me that's what the com
puter is all about- exploring and 
learning." • 

If you're interested in volunteering.for this 
project for WAP please contact Beth 
Medlin, the Office Manager, who will give 
you more details and arrange a schedule: 
e-mail <office®wap.org> or phone (301) 
984-0300. 
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Tuesday Night Technical 
Assistance 

OUR FIRST COLUMN of 
the new year uses a poem to 

help make the medicine go 
down, has an admonishments against 
flaky reasoning, and a reminder of 
something new. 

Ode To A Reader 
The Tuesday Night crew was sur

prised by the number of questions sent 
to us concerning our note about un-
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readable Adobe Acrobat (.pelf) files. In 
September, we told you how to keep 
a compressed . pdf file from being 
mugged when you expand it. We 
were questioned about our fix. Fear 
not, the problem is real for people who 
download or receive Adobe Acrobat 
documents. Try what follows as a way 
to save your file. If you don't deal in 
Adobe Acrobat documents, this dis
cussion does not affect you. Or as the 

nation's first Poet Laureate once 
wrote: 

"Two roads diverged in a yellow wood, 
And sorry I could not travel both . .. /1 

You download an Adobe .pdf 
document. You use Stufflt 4.5 to 
open the archive. You are re
warded with a series of bizarre 
error messages from Acrobat 
Reader. The problem is most 
likely at your end. 

"And be one traveler, long I stood 
And looked down one as far as I could . .. " 

First, make sure you' re using 
the latest version of Reader. As 
of this writing, that would be 3.0.1 
or 3.0.2 - the differences are in 
the update to Adobe Type Man
ger and repairs to the PC version. 

Now check the version of 
Stufflt you are using. If it is from 
the 4.5 family: Stufflt Expander 
4.5, Stufflt Deluxe 4.5, or 
DropStuff with Expander En
hancer 4.5, you have arrived at the 
more likely culprit. The Stufflt 4.5 
series has a known problem: 
Stufflt thinks that . pdf files are 
"known to contain text," but these 

non-text (binary) files into a Macintosh 
text file format, hopelessly corrupting 
them. Now, Acrobat has no chance of 
displaying or printing them correctly. 

" ... Then took the other, as just as fair, 
And having perhaps the better claim, 
Because it was grassy and wanted wear; . .. 11 

Try this as a work-around: 
•find the Stufflt Expander 4.5 pro
gram you are using. Launch it. 

• go to "File" on the menu bar and 
scroll down to "Preferences". Find the 
"Cross- Platform" tab; click on it. 

•you will be presented with a dialog 
box entitled: " Convert text files to 
Macintosh format:" Change the pref
erence for converting text files to 
"Never". Now click on OK. Close the 
window. 

Our advice won't work if you're 
using the Magic Menu component of 
Stufflt Deluxe. For you, there is no 
separate place to set that component's 
expanding preferences. That means 
Magic Menu will always convert text 
files, and therefore will always corrupt 
. pdf files, like magic. 

"And both that morning equally lay 
In leaves no step had trodden black. 11 

Don't use Magic Menu or any 
Stufflt component where you can't 
change this preference - Stufflt' s de
fault is to treat non-text material as text 
files and convert it to text, thereby 
mugging your .pdf file. If you have 
the program set to delete the archieve 
after opening it, change it so that the 
original archive is not deleted. That 
way you can install one of the manual 
versions and open it that way. 

If you' re using a plug-in to an E
mail program and it doesn't have a 
way to set this preference, turn off 
automatic unstuffing and use Stufflt 
Expander 4.0, or 4.5 after you've fixed 
the Expander preferences so as not to 
corrupt the file. 

" ... Yet knowing how way leads on to way, 
I doubted if I should ever come back. 11 

Sorry, much as we would like to 
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have you visit us for things we can do, 
in this case we can not unmug your 
now useless . pdf document. Aladdin 
knows about the problem. We would 
like to believe that means a patch for 
verson 4.5, but are not holding our 
breath. Stufflt Deluxe 5.0 (the retail 
package) is available [see the PI Labs 
Annex review following on page 24] 
as is the freeware Stufflt Expander 5.0, 
but they creates nice new problems. 
You can try our work-around or retreat 
to version 4.0 [on Pi Fillings-The CD]. 

"'IWo roads diverged in a wood, and I-
I took the one less traveled by, 
And that has made all the difference." 

New Atop Old 
A bizarro piece of reasoning 

brought three different families to the 
clinic. Each either found one or more 
applications, or their entire operating 
system, missing when the Mac awoke. 
In each case, the family wanted to re
cover all lost pieces. That is under
standable. What they did isn't. For 
some reason, each believed that all one 
has to do is reinstall the application or 
operating system and it will reinstall 
on top of the same space on the hard 
drive where the earlier version re
sided. Then restart the program and 
recover any files that also disappeared 
at the same time. 

Now, three incidents don't make 
for a trend, but we thought we would 
cut this off at the pass right away. If 
your computer won't starts or, once it 
is running, you find that your hard 
drive is now devoid of applications or 
files, - and you would like them back 
-, absolutely, positively do not at
tempt to reinstall anything. Absent 
your hard drive taking a nose dive into 
an empty pool, the chances are that 
you have lost the directory that keeps 
track of the contents in your hard drive 
or the driver that manages your hard 
drive is corrupted. 

When you install something on 
your hard drive, the computer looks 
for free space on the drive where it can 
do your bidding. If you have lost the 
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directory that lists the contents of your 
hard drive, all space can be seen as 
available. You have no assurance that 
the computer will reinstall Old Faith
ful on top of Older Faithful. Without 
that assurance, and you won't get it 
from us, files you want to recover can 
easily be overwritten by your reinstal
lation. It usually at this point that 
you get the lecture about having a 
regular archive procedure wherein 
you back-up important files to another 
storage device. But for many of you it 
is too late. Some confluence of forces 
is out to make your life miserable. You 
don't have to help them. 

The message here is please do not 
make things worse. What we ear
nestly hope is that you do nothing be
yond nash your teeth and count to ten. 
Now, call for help. Asking for help 
without having reinstalled things 
makes the task of trying to reconstruct 
your files much easier-but does not 
assure success. If you decide to run 
one of the commercial disk recovery 
programs, it may tell you to recover 
the data it finds to a different drive. 
Take the hint. Also keep in mind that 
used improperly, those programs can 
make the salvagable unretreivable. 

What you can do to reduce the 
chances of disappearing files occuring 
in your drive is run Disk First Aid 
(DFA) on a regular basis. If something 
goes wrong, run DFA from a Disk 
Tools disk or the CD that came with 
your computer. Don't be afraid to run 
DFA several times to clear a problem. 
If often happens that one problem 
when fixed, reveals another. Install 
and keep current a virus and worm 
protection program. And please, back
up important files. 

The Difference a .1 Makes 
If you have installed Mac OS 8.5 

as your operating system and have not 
installed the updater program OS 
8.5.1, please do so. It is considered by 
Apple to be a must install update. If 
you do not have access to the web 
where you can download a copy from 

rr 
the Apple site, you can buy it from 
Apple or from the Pi office. 

One of the changes the updater 
will make is an updated Drive Setup 
program (version 1.6.2). It does not, 
however, install the driver in that pro
gram. You must do that, and should 
do it before you install the rest of the 
updater. If you have a third-party 
drive, skip this step. Be sure, however, 
that you have the most current driver 
for the set-up program you are using. 
Here is how to install 1.6.2: 
• scroll down in the open window of 
the updater until you see Drive Setup. 
Double-dick on it. 

• Highlight your hard drive in the 
selection window. You will see <not 
supported> if you have third-party 
drive. 

• go to "Function" on the menu bar. 
Highlight "Update Driver''. Restart 
your computer after the driver is in
stalled so that it becomes active. 

• now double click on Installer and 
complete the update. 
Once that is done, the driver is newer 
than the one found on the OS 8.5 CD. 
Should you ever reinstall OS 8.5, you 
do not want the installation program 
to overwrite the new driver now man
aging your hard drive with the older 
version on the CD. Here is how to 
make sure that does not happen. 

• Stop at the "Select Destination" 
screen. If you are doing a clean install, 
click on the "Option" box and check, 
"Perform Oean Installation". 

• When you arrive at the "Install Soft
ware" screen, click on its "Options" 
box. Uncheck "Update Apple Hard 
Drive Drivers". 

Of course, if you do not have an 
Apple ROM hard drive in your com
puter, the installer will ignor this step. 

• 
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from the Pl Labs Annex-A Mini-Review 

A Compressed Tour of Stufflt 5.0 

FEW MACINTOSH software 
title.s are used so pervasively that 
their updates become major 

events. If you ever download any-
thing, you need a Stufflt product. If 
you ever upload anything, including 
enclosures in your e-mail, you prob
ably need at least DropStuff with Ex
pander Enhancer, if not the full-blown 
Stufflt Deluxe package. Bill 
Goodman's Compact Pro still has its 
adherents, as do self-extracting 
archiving schemes from Symantec's 
now-gone Disk Doubler, but for all 
intents and purposes, Stufflt is the 
compression method for the 
Macintosh. Thanks to Aladdin Sys
tems' DropStuif and Expander prod
ucts for Windows, it's even suitable for 
cross-platform work-provided that, 
like most people, you're only crossing 
between the two platforms. 

When Aladdin Systems changes 
Stufflt, everyone notices. For the past 
few major releases of Stufflt technol
ogy, the main features have been 
speed-first Power PC native code, then 
f~ster compression and decompres
s10n, faster handling of the non-Stufflt 
formats in the commercial Stufflt En
gine (it can decompress formats 
you've never heard of), and stronger 
and more bullet-proof activities. 

But with the new Stufflt Deluxe 
5.0 as well as Stufflt Expander 5.0, 
there's a bigger carrot at the end of that 
upgrade stick. Aladdin Systems has 
come up with a new way to squeeze 
bytes out of those archives-a new 
"maximum compression" format 
promises to reduce archive size by up 
to 20% at the expense of speed. The 
"fast" compression mode is the same 
as in Stufflt Deluxe 4, and may be 
slightly faster. 
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What's more, a number of annoy
ing bugs have been squashed. In par
~cul~r, the bug that corrupted .pdf 
files is gone. There are a few other nice
ties-more appearance support for the 
engine's progress dialogs (though not 
for the Stufflt Deluxe application), 
MacBinary ill support, and better in
tegration with Outlook Express and 
Mailsmith-but the big carrots are 
smaller files and better international 
support. 

New Archive Formats 
Aladdin has revamped the Stufflt 

file format-the archive format-in a 
step no one can take lightly. The cur
rent Stufflt archive format has worked 
well through several revisions since 
Stuiflt Deluxe 2.0. New compression 
schemes have required new versions 
of Stuiflt, but at least the older versions 
can recognize files in the older ar
chives and know they can't decom
press them. Backwards compatibility 
problem number one: there's abso
lutely no way an older program can 
d ecompress a new compression for
mat. It's like expecting someone of the 
present to read a book from the future 
written in a language that hasn't been 
invented yet. 

Yet changes happen to a living 
computer platform, and the Stufflt 
archive format must adapt. HFS Plus 
file names are stored in the interna
tional-friendly Unicode text system, 
not in ASCII or international versions 
of it. Aladdin has changed the Stufflt 
archive format to do the same, taking 
a huge step towards future compatibil
ity and eliminating pesky problems 
with international archives. Unlike 
more limited text encodings, Unicode 
contains enough information to pre-

serve non-English linguistic informa
tion in an archive. File names in Ara
bic or Kanji are recorded that way and 
can theoretically stay that way across 
decompression and recompression on 
an English system. That may not be 
reality yet-the Mac OS hasn't quite 
caught up to the promise of interna
tional-friendly file names-but HFS 
Plus and the new archive format are a 
good start. 

There is reason to believe that 
Stufflt archives haven't quite been 
storing all the file information they 
now need to store. Lots of previously
reserved bits in a file's directory entry 
are now used by the Finder or other 
parts of the Mac OS. Recent updates 
to programs haven't properly been 
accounting for the newly-used bits. 
MacBinary II is the most noticeable 
culprit-it doesn't store bits that Mac 
OS 8.5 now uses, making MacBinary 
ill more of a necessity and less of an 
option. (Stufflt 5.0 supports 
MacBinary ill.) So the new archives are 
clearly aimed at future expansion and 
growth-a change Aladdin must 
eventually make. Now is as good a 
time as any, especially if helped along 
by a new compression format prom
ising "20% smaller compression." The 
new archives correctly have a differ
ent creator type to distinguish them 
from the previous format ('SITS' in
stead of 'SITD'), and are visually dis
tinguished by a small red box in the 
upper left-hand corner of the docu
ment icon. And, of course, Stuiflt 5.0 
can easily decode the existing Stufflt 
formats, even back to the original 
shareware Stufflt 1.5.1 archives, so 
owners of the new product should 
have the best of all possible worlds. 
Right? Not quite. 

What's Wrong? 
Unfortunately, Stuiflt 5.0 can read 

the older 'SITD' archives everyone's 
used for the past ten years, but it can't 
create them. 

Aladdin had previously spoken of 
a new "DropConverter" application 
that would batch-convert archives to 
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the new Stufflt 5.0 format, and now 
you know why it's such a big deal. 
Stufflt Deluxe 5.0 can easily extract 
files or folders from "SITO' archives, 
but can't add to them or delete from 
them. If you want to modify an exist
ing archive, you must convert it to the 
newer 'SITS' format. 

Once you do that, of course, no 
one except other Stufflt 5.0 users can 
access the archive at all. Aladdin says 
that version 5' s "fast" compression al
gorithm is the same one used in Stufflt 
Deluxe 4.x, but the changes in the 
archive format architecture prevent 
Stufflt 4.x or earlier from accessing 
anything inside an 'SITS' archive even 
if the older software understands the 
compression format. 

We understand Aladdin's reason
ing. Adding full archive management 
support for two kinds of archives 
makes the software significantly more 
complex-it requires more memory, 
makes troubleshooting more difficult, 
and makes support a bigger problem. 
But without even the capability to con
vert an 'SITS' archive to 'SITO' for
mat, Stufflt S users can only create ar
chives other Stufflt S users can read. 

Just in case you are thinking of cre
a ting a self-extracting archive, be 
aware that the new archive format 
makes the self-expander a bit more 
complicated. Making an older 'SITO' 
archive into a self-extracting version 
adds 32K to the file's size. Doing the 
same thing to a newer 'SITS' archive 
adds 170K to the file, not a trivial ad
dition for most downloads. 

Doesn't Expander 5 Fix This? 
The freeware unstuffer from 

Aladdin Systems can, in version 5, 
decode both 'SITO' and the newer 
'SITS' archives, so everyone just 
downloads Expander 5 and the prob
lem is solved. 

But until recently, Stufflt Deluxe 
could still create the older archive for
mats. In fact, it wasn't until quite re
cently that Stufflt Deluxe lost support 
for creating Stufflt 1.5.1 archives, a for-
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mat Aladdin hasn't blessed in about a 
decade. If you send an archive in the 
newer 'SITS' format, you're requiring 
those receiving it to grab Stufflt Ex
pander 5.0 if they want to use the 
archive. 

That's fine, for people who don't 
actually own a compression product 
like DropStuff or Stufflt Deluxe. Both 
of those programs use the "Stufflt En
gine" extension (and the PowerPC 
add-on, "Stufflt PowerPlug") to per
form actual archiving tasks. Stufflt 
Deluxe S.O requires Stufflt Engine 5.0; 
Stufflt Deluxe 4.5 and DropStuff 4.S 
require Stufflt Engine 4.5. Because of 
the change in archive formats, the 4.5 
versions can't use the S.O engine and 
vice-versa. (DropStuff 5.0 isn't avail
able yet, but it also will require Stufflt 
Engine S.O.) If this isn't confusing 
enough (and it is), all versions of 
Stufflt Expander will try to use any 
installed Stufflt Engine, though all 
Expanders have a built-in "mini-en
gine" to decode common Macintosh 
formats. The extra formats that Stufflt 
Deluxe and DropStuff with Expander 
Enhancer add are the ones supported 
by the Stufflt Engine but not by the 
code built into Stufflt Expander. 

Cross-platform owners also need 
to beware, because Aladdin Expander 
for Wmdows 2.0 does not handle the 
new 'SITS' archives. You'll need Ex
pander for Windows 2.1 to handle the 
new archive format, and it's not avail
able yet. Here's the exact story for all 
three levels of Stufflt products. 

Stufflt Deluxe Owners 
If you use Stufflt Deluxe and its 

components for your compression 
needs, you can just add Stufflt Ex
pander 5.0 to your arsenal for the new 
'SITS' archives. But it requires Stufflt 
Engine 5.0 to decode the full gamut of 
compressed formats, so don't expect 
to use it for ZIP or Compact Pro or 
GNU files or any of the other formats 
you may occasionally encounter. Stick 
with Stufflt Expander 5 for the new 
'SITS' archives and MacBinary ill files, 

and stay with Stufflt Deluxe 4.5 and 
its components for your other 
archiving work. It won't be quite so 
easy-you may need to tell Internet 
Config (or the Internet Control Panel 
in Mac OS 8.S) to specifically use 
Stufflt Expander 4.5 and not the newer 
version. If you do, you'll get a com
plaint from Stufflt Expander 4.5 every 
time you encounter one of the newer 
archives, and you'll have to process 
them manually with Stufflt Expander 
5.0. If you use Expander 5 for most of 
your decompression needs, expect 
similar complaints every time you (or 
Internet Config) feeds it one of the 
many formats Stufflt Deluxe supports 
but that Stufflt Expander alone does 
not. Also, be aware that every time you 
launch Expander 5 with Stufflt Engine 
4.5 installed, you'll get a dialog box 
warning you about the version mis
match. You may choose to leave Stufflt 
Expander 5.0 open all the time to avoid 
the warnings. 

Aladdin, of course, recommends 
that you update to Stufflt Deluxe 5.0, 
and its nifty new features could easily 
justify the $30 upgrade fee. Just be 
aware if you do that you won't be able 
to create the older, more universal 
'SITO' archives unless you switch 
Stufflt Engine and Stufflt PowerPlug 
for the older 4.5 versions and restart. 
Stufflt Deluxe 4.5 won't even launch 
if Stufflt Engine 5.0 is installed. Before 
installing Stufflt Deluxe 5, be sure to 
save copies of the existing Stufflt En
gine and Stufflt PowerPlug files. 
They're not even easy to manage with 
Conflict Catcher, since both versions 
have the same name and Conflict 
Catcher always wants to move one of 
them to the trash. 

Keep in mind as well that any pro
gram calling the Stufflt Engine needs 
the right version. If you use the con
textual menu modules, or True Finder 
Integration, or any of the other com
ponents of Stufflt Deluxe, then you'll 
need to match the versions of each of 
those to the version of the Engine. TFI 
5.0 won't work with Stufflt Engine 4.5; 
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the Magic Menu contextual menu 
module 4.S won't work with Stufflt 
Engine S.O, and so forth. 

You should also consider the bugs 
already reported in Stufflt Deluxe S.O. 
You can find online reports at both 
MacFixlt <www.macfixit.com> and 
the Macintosh Resource Page 
<www.macresource.com>. Also, 
MacNN <www.macnn.com> has set 
up a special Stufflt S.O Issues page 
where you can read about user expe
riences with the software. 

Lastly, remember that programs 
like Claris Emailer or Bare Bones 
Mailsmith will use any version of the 
Stufflt Engine they find installed-if 
you update to Stufflt Deluxe S, your 
e-mail programs will automatically 
start creating 'SITS' archives when 
you send enclosures if Stufflt compres
sion is enabled at all. The only way 
around this, again, is to stick with 
Stufflt Engine 4.S. 

If you never create archives for 
distribution, or if you're sure everyone 
you're targeting can or should get 
Stufflt Expander Sor Stufflt Deluxe S, 
the only deterrent to upgrading might 
be trouble reports from early Stufflt 
Deluxe S adopters. If you do create ar
chives for general distribution, you'll 
probably want to keep Stufflt Engine 4.S 
around for some time so you can create 
archives anyone can read. 

DropStuff with Expander 
Enhancer Owners 

If you create archives with 
DropStuff but don't use the full Stufflt 
Deluxe package, your options are 
more limited. There is no DropStuff S.O 
yet, so you can't create new 'SITS' ar
chives unless you upgrade to Stufflt 
Deluxe S.O. What's more, Stufflt Ex
pander 5 won't use the Stufflt Engine 
4.5 that came with the last version of 
DropStuff, so you won't even have the 
choice of switching things around like 
Stufflt Deluxe owners have. You can 
add Stufflt Expander S.O for the newer 
archive format, and you should, but 
be aware it's not going to handle all 
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the extra formats that comprise the 
"Expander Enhancer" portion of 
DropStuff. DropStuff 4.5 doesn't en
hance Expander S.O one bit. 

Stufflt Expander Users 
If you never create archives, or 

only do so from within an e-mail cli
ent and don't own either DropStuff or 
Stufflt Deluxe, grab Stufflt Expander 
Snow. It fixes the bug that corrupts 
PDF files, plus several other annoy
ances, and it works with all Stufflt for
mats. Any Stufflt support built into an 
e-mail program like Emailer or 
Mailsmith is unaffected by changes in 
Stufflt Expander, since Expander 
comes with no Stufflt Engine for such 
programs to call. 

What Aladdin Should Have Done 
None of this would be an issue if 

Aladdin had provided even one pro
gram-preferably a scriptable one
that could convert a new 'SITS' 
archive to the older 'SITO' format. 
Stufflt Deluxe S.O is missing the prom
ised "DropConverter" program for 
converting archives to the new 'SITS' 
format en masse, but Aladdin Systems 
said it's a one-way conversion: 
DropConverter will not convert newer 
archives to the older format. It's a se
rious oversight, and one that should 
cause you to think carefully about 
upgrading to Stufflt Deluxe 5 now. In 
six months, it won't be as much of an 
issue- and some of the bugs annoy
ing users in the first S.O release will be 
fixed as well. 

What We Think 
Aladdin Systems is no slouch in 

the Macintosh market. The decision to 
provide no way to create the older, 
universally-accepted 'SITO' archives 
made things a lot more confusing than 
need be, but most of the focus has been 
on the new "maximum" compression 
feature and bugs in the various Stufflt 
components. New features, new 
promises, and plenty of problems we 
know the company will work through 

over the next few weeks and months. 
If you've paid for Stufflt Deluxe 

4.5 and consider it suitable for your 
needs you have no recourse save up
grading to Stufflt Deluxe S.O. Ditto for 
DropStuff with Expander Enhancer 
users. Expander S's habit of present
ing a modal alert every time it's 
launched with an older Stufflt Engine 
installed, and its inability to call the 
older engine for non-Stufflt formats 
like ZIP or ARC, makes using Ex
pander 5 with Deluxe 4.5 a less-than
satisfying option. 

On the whole, though, Stufflt De
luxe S.O shows promise. If you need 
the smaller archives now, go for the 
upgrade-but keep older versions 
around if you need to make older-for
mat archives. Grab at least a copy of 
Stufflt Expander S now for use when 
you need it, like for newer archives 
and potentially-corrupted PDF files. 
We look forward to their announcing 
an update with at least one way to cre
ate 'SITO' archives, something that 
will make Stufflt Deluxe S.O much 
closer to "must-have software." 

Stufflt Deluxe S.O is available for 
$29.9S to owners of Stufflt Deluxe, 
DropStuff with Expander Enhancer, 
Stufflt Lite, AutoDoubler, 
DiskDoubler, Compact Pro, and 
Eudora 3.x (including the Eudora Pro
ductivity Kit), directly from Aladdin 
or for immediate download. Owners 
of any other Aladdin Systems product 
except Stufflt Expander freeware may 
purchase Stufflt Deluxe 5.0 for $49.9S. 
New purchases cost $79.9S direct from 
Aladdin Systems. • 

© 1998, GCSF, Incorporated. All Rights 
Reserved. 

We want to thank the folks at MWJ, 
The Weekly Journal for Serious 
Macintosh® Users for this first look at 
Stufflt Deluxe 5.0. If you would like 
to learn more about their fine work, 
point your browser to <http:/ I 
www.gcsf.com>. 
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Y2K: It Is Not a Bug If It 
Was Deliberate 

E ORA COUPLE years now 
the media (computer magazines, 

Web sites, newspapers, television 
news, soap operas .. . ) have been try
ing hard to address "The Y2K Bug." 
This "bug," once it arises on January 
l, 2000 AD, will allegedly do every
thing from screw up your alarm clock 
to bring an end to air travel. The el
evator at work will stop working, your 
car alarm will blare into the night, and 
you won't be able to tape I Love Lucy 
on your VCR. Reverend Jerry Falwell 
is selling a videotape in which he ad
vises people to stockpile food, gaso
line and ammunition. "If I'm blessed 
with a little food .. .I've got to be sure 
that I can persuade others not to mess 
with us." Apparently, he forgot to 
stockpile a copy of The New Testament. 

Most of the things attributed to the 
Y2K bug are actual possibilities except: 
it isn't a bug. These devices - alarm 
clocks, bread makers, elevator control
lers, GPS (Global Positioning System) 
units, videotape recorders and such, 
were designed with two-digit values for 
the year. It was an intentional decision; 
well-known algorithms existed for 
calculating leap years and such using 
two-digit year values, so program
mers and designers used these algo
rithms- deliberately. A "bug," in con
trast, is a program action that was un
planned. 

An analogy: you look up a phone 
number in a phone book for Tsuji' s 
Genuine Mexican Pizza. You call the 
number listed, only to get a recorded 
message saying the number is no 
longer valid. Is this a "bug" in the 
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phone book? A ''bug" in the paper? 
The ink? Or is it simply a case of ex
pired information? Not to mention 
really bad taste in fast food? 

The Y2K problem isn' t even a 
unique problem. During the American 
Civil War, Union forces created stan
dard pre-printed forms for doing vari
ous bureaucratic functions, and the 
forms came with pre-printed year 
dates: 1862, the year the war was sup
posed to end. Then 1863. At the end 
of every year, the Quartermasters were 

" ... there are literally tens 

of billions of computer 

chips calculating dates 

in cameras, clocks, 

environmental controls, 

and other devices. 

Many of these will still 

be useful even if they 

have an imperfect 

understanding of the 

calendar, but millions 

will end up in landfills." 

forced to toss unused forms, since the 
year date was incorrect. So then they 
printed forms reading 186_, which 
worked fine until the post-war Army, 
still using the forms, blundered into 
the year 1870. 

IT 

Early computers suffered from a 
Year 1960 problem in the late 1950s; 
then a Year 1970 problem, then a Year 
1980 problem. In 1990, hundreds of 
thousands (possibly even millions) of 
computers were trashed because they 
couldn' t handle January l, 1990. The 
next big hurdle, however, will be awe
some: whereas there were half a dozen 
computers in 1949, and a few thou
sand in 1959, and tens of millions in 
1989, there will be hundreds of mil
lions of computers in use by the end 
of 1999. In addition to these hundreds 
of millions of computers, there are lit
erally tens of billions of computer 
chips calculating dates in cameras, 
clocks, environmental controls, and 
other devices. Many of these will still 
be useful even if they have an imper
fect understanding of the calendar, but 
millions will end up in landfills. 

Apple's Macintosh line of com
puters will not have problems. Even 
the oldest machines, the original 128K 
Macintosh and later "Fat" Macs and 
Mac Plus machines, are happy at least 
until 2040 AD. Newer machines are 
good for a 60 millennia span, from 
30081 BC to 29940 AD. So, if you have 
a Mac, you don't need to worry about 
the "Y2K Bug." Right? 

Not quite. If you set up a database 
in FileMaker Pro (which is Y2K com
pliant) but decide to bypass its date 
format for your own, you can run into 
problems. Similarly, if you are sloppy 
in doing date calculations in Microsoft 
Excel (many people don't bother with 
date formats, opting to just enter two
digit numeric values for the year), you 
can run into problems. But, aside from 
creating your own problems using 
perfectly good programs, you need 
not worry about the "Y2K Bug." 
Right? 

No, not quite. Macs are designed 
to be plugged into things, from print
ers and scanners to blood gas analyz
ers to the Internet. To take the most 
common problem: E-mail. While 
Macintosh E-mail clients (the part you 
use on your computer) are Y2K com-
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pliant, the servers, particularly if they 
run on "other" operating systems, 
may not be. You may have seen this 
phenomenon before: one server some
where gets out of sync, and sends you 
a message dated sometime in the past. 

iMac Review: It's a Mac 
Since most people sort their incoming 
mail by date, the new message ap-
pears, to your E-mail client, to be 
"old," and gets buried in the past. You Racing Johann and Brodie 
may not even notice the message un-wTHOUT doubt, the big-
til someone complains about your fail- gest computer industry story 
ure to respond. in 1998 was the iMac, eclipsing 

Recently I ran into my own Year even the Microsoft antimonopoly trial. 
1999 "Bug." For many years, starting Why it was a big story varied, depend
on a Radio Shack TRS-80 Model I, I've ing on point of view: 
maintained a database of publications • For Internet gossipmongers, it 
I've written. If something had been ac- was a major defeat: there were no leaks 
cepted by a publisher, but not actually prior to Steve Jobs' announcement of 
published, I entered the date 1/1/1999 the iMac in May 1998. This pretty 
as a placeholder until I had the cor- much confirms suspicions about their 
rect bibliographic data. This database, reporting skills; 
now maintained on a Macintosh in • For Apple bashers, it was proof: 
FileMaker Pro, is fully Year 2000 com- nobody would buy this funny looking 
pliant - except for the deliberate er- blue thing. Some probably still believe 
rors I've been entering into it. I felt that; 
somewhat sheepish: my placeholder • For proponents of network com
values are now colliding with those puting, it was a milestone: the iMac 
far-off dates, which aren't far off any- was arguably the first mass-market 
more. computer ever designed to be network-

The world will not end on Janu- centric, with a fast built-in modem, a 
ary l, 2000. Electricity will still flow, very fast built-in Ethernet port, and no 
garbage will still be picked up, and obsolete, virus-passing floppy disk 
bills will still arrive in your mailbox. drive. This is turning out to be true; 
Many government agencies and busi- • For Mac traditionalists, it was a 
nesses will, finally, be forced to up- mistake: the iMac didn't have a SCSI 
grade their accounting systems, ell- port, a LocalTalk port, a serial port or 
mate control systems, and burglar a floppy disk drive. Some probably 
alarms, which should create a small still believe that, too; 
economic boom. Millions of people • For computer novices, it was an 
will discover their MS-DOS and Win- opportunity: "I want that blue 
dows computers are greatly confused, 
but that won't bother Macintosh us
ers and owners. Unless you, too, have 
been entering false data for placehold
ers, or using text fields instead of date 
fields, or doing other things to confuse 
your poor Mac. 

There is no Y2K "bug," but there 
is a Y2K problem. You need to do your 
part to clean up your errors before the 
calendar catches up with you. • 
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The iMac doesn't have a true manual, just 
this long piece of cardstock showing the 
six steps necessary to get the iMac up and 
running. The back of the card repeats these 
instructions in Spanish, French, German, 
Italian, Japanese and Scandinavian (which 
means we aren't sure if it is Danish, Nor
wegian or Swedish). 

© 1998 Washington Apple Pi Labs 

computer that can get you on the 
Internet in 15 minutes." Hundreds of 
thousands of novice opportunists 
came away happy; 
• For Washington Apple Pi Labs, the 
iMac was a challenge: could we unbox 
an iMac and get on the Internet faster 
than that kid and his dog? In the now
famous Apple commercial, "Simplicity 
Shootout," seven year old Johann Tho
mas and Brodie, his Border collie, man
age this feat in 8 minutes, 15 seconds. 

First, of course, we needed an 
iMac. Washington Apple Pi Labs care
fully cultivated associates, dropping 
hints that we'd like to borrow an iMac 
for a while. All the new iMac owners 
said "No." We dropped hints at Apple; 
Apple didn't even respond to the 
hints. Finally, someone did loan us an 
iMac, but we had to promise to give it 
back. Somewhat offended at this lack 
of trust, we reluctantly agreed. 

And six minutes after starting, 
we'd logged on to the Internet via the 
Washington Apple Pi Explorer service! 
Things would have proceeded even 
faster but (a) we were taking pictures 
and (b) we lost two minutes search
ing for a penknife to open the box. To 
naysayers who claim this isn't much 
of a contest (we were, after all, racing 
against a seven year old) we say: 
maybe so, but we didn't have help 
from Brodie. 

Scandal! Cheating! Doubts! 
In spite of our success, we did 

come away with some observations. 
First, none of us at Washington Apple 
Pi Labs believes Johann got that iMac 
out of the box without help. An iMac 
might weigh less than many comput
ers and it might have a handle molded 
into the back. But at 38 pounds, it 
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When you first open the iMac box, you 
find a Styrofoam box containing the key
board, mouse, all cables, the master CD
ROM discs, and the minimal documenta
tion. After removing this box, you then 
lift the plastic-shrouded, 38 pound iMac 
up and out onto a table. This last task 
strikes us as probably too difficult for a 
seven year old kid. 

weighs a large fraction of a seven year 
old, and we doubt Johann could gen
erate enough leverage to pull the iMac 
out of the box and put it on a desk. 
(We went back and looked at a 
QuickTime clip of the "Simplicity 
Shootout" commercial; the camera 
cuts away and never actually shows 
Johann pulling the iMac out!) 

Having uncovered one bit of scan
dal, we wondered about another: how 
did Johann log on to the Internet? 
When you first turn on an iMac, it 
guides you through a series of steps 
to set various preferences, and then 
guides you through signing on to the 
Internet via a commercial ISP (Internet 
Service Provider). In order complete 
this last step, however, you need to 
give the ISP a credit card number. We 
doubt Johann has a credit card. (We 
hope Johann doesn't have a credit 
card.) 

January I February 1999 

For our part, we, too, cheated: we 
cancelled the setup process when it 
asked if we wanted to configure things 
for the Internet. Instead, we inserted 
a copy of the Washington Apple Pi "Pi 
Fillings: The CD" (this does not come 
as a standard iMac component, by the 
way) and ran the TCS Explorer Sys
tem Configuration Installer 2.0. After 
running the installer, we dialed in to 
Explorer (and the Internet) without a 
hitch; we didn't even need to reboot. 

The Dark Side 
Of course, we did have to use 

Microsoft Internet Explorer 4.0.1, since 
that is how an iMac is set to function, 
fresh out of the box. It was an interest
ing experience, good for variety, but 
Explorer isn' t Netscape Navigator, and 
Microsoft Outlook Express 4.0.1 isn't 
Claris E-Mailer 2.0. We thought about 
changing all the default applications 
but then remembered: we're just bor
rowing the iMac. Sigh. 

We also discovered there isn' t 
much in the way of documentation 
with the iMac. In fact, the "manual" is 
just a long piece of cardstock with six 
illustrated panels showing you how to 
set the machine up. An "Emergency 
Handbook" was included, but it is 
generic to Mac OS 8.1, with just a few 
small changes to cover the iMac CD
ROM drive and USB (Universal Serial 
Bus) devices. At one point, it discusses 
the "Reset hole," for example, but 
there is no illustration showing which, 
of the many holes on an iMac, might 
be the right one. 

None of the applications bundled 
with the iMac contains traditional 
documentation, either. They depend 
on instructions built-in to the applica
tion, or use electronic documentation 
provided in Adobe Acrobat format 
(Adobe Acrobat Reader is pre-installed 
on the iMac), or they use HTML 
(HyperText Markup Language) files 
for use with a Web browser. 

Strangely enough, the lack of 
documentation was not a drawback, 
since we probably wouldn't have read 
it, anyway. We do wonder, however, 

what a genuine computer novice 
would do after the iMac finished guid
ing them through the setup process. 
Would they know they could write let
ters with ClarisWorks? Would they 
know that Nanosaur is a game? How 
long would it take them to realize a 
game (MDK), a graphics package (Kai's 
Photo Soap SE) and a cookbook (Will
iams-Sonoma Guide to Good Cooking) 
aren't even installed on the iMac, but 
are included in the packet of CD-ROM 
discs that come with the machine? 

While the iMac has only been 
available for a short time, the answer 
appears to be: it isn't a problem. Ap
parently the vast majority of computer 
novices do manage to set the machine 
up properly, write letters in Claris Works, 
and even wander around on the 
Internet, using just the on-line and elec
tronic documentation included with the 
iMac. The iMac could become the pre
ferred computer of trees. 

Problems 
There were, of course, Problems. 

The biggest one is Nanosaur. This is an 
irritatingly addictive game in which 
you guide a time-traveling, intelligent 
dinosaur on a mission to rescue dino
saur eggs. It sucks up way too much 
time, and watching the planet get 
obliterated by a comet is almost as 
much fun as winning. (Well, we pre
sume it would be as much fun, since 
we've never come close to winning.) 

Speed is another problem. The 
iMac is very, very fast, faster than the 
Washington Apple Pi Labs crew ex
pected. Almost immediately, every
thing had to be tested on the iMac, leav
ing other perfectly capable Macs, some 
with similar speed, sitting unused. 

At least two members of the 
Washington Apple Pi Labs crew insist 
the iMac is "cute." From some angles, 
it does look like a 1960's high-tech 
vacuum cleaner, complete down to the 
two-tone color scheme. But compared 
to any other computer it is startlingly 
good looking. Named "Double 07" (in 
honor of the "Bondi blue" case color), 
the iMac made everything else in the 
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I 
Washington Apple Pi Labs look drab 
and uninteresting. 

Bluntly put: a single iMac is an 
attractive nuisance. We should have 
asked to test a half dozen at once. 

Solutions 
The lack of a serial port on the 

iMac was not a problem; we couldn't 
think of anything we wanted to plug 
into a serial port. We also didn't mind 
the lack of a LocalTalk port; the built
in high-speed 10/ lOOBase-T Ethernet 
port more than made up for this. We 
also didn' t mind the lack of a SCSI port; 
between the four-gigabyte hard drive 
and CD-ROM drive, there wasn't much 
need of SCSI peripherals. 

We did have problems with the 
mouse. Unlike a "normal" Mac mouse, 
the iMac mouse does not have an ob
vious "front" and "back." Every time 
we reached for it, there was a bit of 
uncertainty as we made sure the 
round iMac mouse was actually 
pointed in the right direction. This 
uncertainty diminishes over time, but 
not completely. 

Fortunately, there are quite a few 
USB peripherals available for the 
iMac, and one of them is the MacALLY 
iBall, a trackball. Constructed of trans
lucent plastic, it fits right in with the 
iMac color scheme, and, like a ll 
trackballs, requires a tiny amount of 
desk space. Best of all, it has a definite 
"front" and "back," and caused none 
of the disorientation of the iMac's 
round mouse. 

The iMac's keyboard was a pleas
ant surprise. It is smaller than most Mac 
keyboards, and there was some concern 
that it wouldn't "feel" right. These fears 
proved to be unfounded; it is a nice key
board. The cursor keys and function 
keys are not in the usual locations, but 
they aren't hard to reach, either. About 
the only inconvenience: there is only 
one Option key, on the left side, unlike 
the left and right Option keys found on 
full-sized Mac keyboards. MacALLY 
has a full-size extended keyboard, so 
those who wish can move to something 
more "traditional." 
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Another pleasant surprise: 
the sound. While Apple has 
hyped the Stereo Surround 
Sound speakers built-in to the 
iMac, we were dubious, and 
thought they might be somewhat 
tinny. While they don't measure 
up to the best stereo equipment, 
they aren't bad at all, and the 
dual front-mounted headphone 
jacks come in handy if someone 
complains that the speakers are 
too good. 

At the iMac introduction in 
May 1998, Steve Jobs, ever the 
hypemeister, declared the iMac 
screen "gorgeous." More objec

Pre-installed on the iMac is a small application, 
Register, which allows you to register your com
puter purchase with Apple across the Internet. 
To complete the registration, you need a model 
number, from the outside of the shipping box, 
and the iMac serial number. The serial number 
is not so conveniently located inside a compart
ment on the side of the iMac. 

tive observers couldn't comment, 
since the prototype was up on a 
stage and they weren't. After ex
tensive testing, we've decided: Steve 
wasn't exaggerating as much as usual. 
While "gorgeous" would not be the 
word we'd use, the iMac screen is crisp 
and stable, with excellent color fidelity. 
Apple even made sure that ColorSynch 
has an iMac setting, as an aid to mak
ing sure screen colors look good on 
other media. The Monitors & Sound 
Control Panel even allows you to ad
just the monitor geometry and color, 
though we found no need to do so. 

Touching the World 
We had no problem connecting 

the iMac to a lOBase-T Ethernet hub, 
allowing it to share files with other 
computers and an Ethernet-equipped 
PostScript printer. Sharing files also re
vealed an interesting fact: the iMac 
was a faster file server than any of the 
other Washington Apple Pi Labs ma
chines. The owner of the iMac sug
gested we "forget whatever you are 
thinking." Meanie. 

The lack of a floppy drive pre
sented no problems at all. Between the 
Ethernet port and the modem port, we 
had no problem sucking in any infor
mation we needed . We suspect the 
market for iMac floppy drives will be 
ephemeral; after using them for a 
couple hours when they first get the 

machine, most iMac users won't need 
them again. Ever. 

We obviously didn' t try to test the 
iMac with LocalTalk devices, or with 
an old serial-based ImageWriter 
printer. There are several interface 
boxes available from third-party 
manufacturers that act as bridges be
tween the iMac and old peripherals, 
but we weren't interested in old pe
ripherals. 

Due to a lack of other lOOBase-T
equipped devices, we couldn't test the 
Ethernet port at higher speeds. We also 
couldn't test the infrared port, or USB 
storage devices. Our request for lots 
of equipment to conduct such testing 
met with laughter. (We are interested 
in new peripherals.) 

The built-in modem presented no 
problems at all: it works. We were un
able to test it a t speeds faster than 
33.6K since our meager budget doesn't 
include a subscription to a telecommu
nications service supporting faster 
speeds. Sigh. 

At one point, we tried to use an 
old copy of Soft Windows (running 
Windows 3.11) to do network man
agement on a Windows-based server. 
This cracked everyone up: Windows 
3.11 runs ven; fast on an iMac. In fact, 
an iMac is easily the fastest Windows 
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3.11 machine we've ever used. Running Virtual PC 2.0 (which 
uses Windows 95) wasn't quite as much fun: it runs at respect
able speeds, similar to that of other Power Mac G3 comput
ers running VirtualPC. Our advice: don't forget your sense of 
humor if you have a need for running one of Microsoft's op
erating systems. 

Things We Don't Like 
By majority vote, the Washington Apple Pi Labs team en

dorses the iMac mouse as both "cute" and "good." One lone 
dissenter finds it annoying. All of them like the MacALLY 
iBall trackball. 

Running under Mac OS 8.1, the iMac sometimes didn't 
respond to a keyboard reset (Command-Control-Power). The 
iMac designers thoughtfully included a Reset button. They 
also thoughtlessly buried it in a tiny hole inside a compart
ment on the side of the machine that can only be reached 
with a straightened paperclip or similar long, thin wire. 

Admittedly, things seem much smoother in Mac OS 8.5, 
but burying the Reset button is beyond a mere irritation; it is 
arrogance. The designers are, in effect, saying their computer 
is so perfectly designed that it will never require resetting. 
On aesthetic grounds alone, this is near criminal, forcing us
ers to mutilate paperclips to overcome problems with an oth
erwise elegant machine. 

Besides, in a paperless office, who has a paperclip? 

Conclusions 
The iMac is fast. It doesn't occupy much space. It has mini

mal cable clutter. It has an excellent mix of hardware features 
and bundled software. It is an excellent value, for both new 
computer users and those upgrading from older machines. 

Most important of all: it most definitely is a Macintosh.• 

In the same compartment where the serial num
ber is hiding are most of the iMac's ports. From 
left to right: a microphone port, a speaker port, 
two USB (Universal Serial Bus) ports, an 
Ethernet port, two almost-invisible holes for the 
Reset Switch and Programmer's Switch, and a 
telephone jack. 
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iMac Memory 
Expansion: Do 

It Yourself? 
© 1998 Washington Apple Pi Labs 

PPLE'S NEW iMac does not come with 
any instructions on how to add memory to the 
computer. Of course, it really doesn' t come with 

much in the way of instructions for anything else, ei
ther. But Washington Apple Pi Labs, firm believers in 
the motto: "The More RAM the Better," decided that the 
32 megabytes supplied with a standard iMac was Not 
Enough. Particularly since memory is cheap. 

So we carefully examined the iMac case and quickly 
concluded: we had no idea how to get into it. After briefly 
considering The Dealer Option ("Hi! Could you install 
more memory in our iMac? Well, actually, it is someone 
else's iMac, but they gave it to us because we are Mac 
gurus, but .. . "), we decided to be brave and fake it. 

Step One :Place the iMac face 
down (monitor down) on a clean, 
soft cotton cloth. We used a large 
beach towel. Note the oval handle 
at the end of the bottom cover. 
(Why cotton? It is soft, doesn't 
scratch, and doesn't retain a 
static charge.) 

Step Three: Once the bottom 
cover is removed, the logic 
board is exposed. Note the 
CD-ROM drive at the bot
tom, with various cables 
plugged into it. 
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Step Five: Once the logic board is removed, 
you can see an internal Jan (which just 
happens to be located over where the pro
cessor normally sits). You also can't help 
but notice that the vast majorihJ of an 
iMac's bulk is occupied by the monitor. 

Step Six: The square structure on the left 
of the logic board covers the iMac's pro
cessor and memory. On the right, the large 
square box is the housing for the CD
ROM drive. 

Step Zero: ground yourself. Static elec
tricity is invisible, but each year it kills 
more computers than almost any other 
source except creamed coffee. Wear 
cotton clothing and either cotton socks 
or bare feet. Wear a grounding strap, 
properly grounded. (Wearing a 
grounding strap and failing to ground 
it is pointless, but commonly done. 
Don't do this.) 

Step One: place the iMac face down 
on a large beach towel. Be sure and 
wash it first; getting sand in the iMac 
probably isn't a good idea. We used a 
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big blue beach towel with pictures of 
tropical fish, but any clean beach towel 
should do. Or a soft cotton bathrobe, 
or cotton bedspread, or ... 

Step Two: there is a single retaining 
screw holding the bottom cover in 
place. Remove the screw with a 
Phillips screwdriver 
Step Three: using the plastic handle 
built in to the bottom cover, carefully 
pull up and out to remove the bottom 
cover. Figuring out how to pull the 
cover off and unclip the various 
flanges holding it in place will take 
much longer than removing the screw. 
At this point you may be thinking, 
"This is way more complicated than 
installing memory in a Power Mac G3 
desktop." Then you'll realize: an iMac 
is a Power Mac G3 desktop. Oh, joy. 

Step Three: disconnect the cables con
nected to the logic board. Some of 
these pull out, some have twist con
nectors, and one is held in place by a 
clamp. Take mental note of how each 
one connects (or take notes on paper 
if you wish.) Remember that variety 
is the spice of life. 

Step Four: note that there is another, 
smaller handle at the back of the logic 
board (now the "top" end of the 
board}. Inside the handle are two re
taining screws. Remove these screws, 
using a smaller Phillips screwdriver 
than you used earlier. Don't drop the 
screws into any of the slots. (Good 
luck.) 

Step Five: pull up on the logic board 
handle to remove the logic board. Take 
care not to get tangled with the cables 
you disconnected earlier. Place the 
logic board on a flat, stable, static-free 
surface. Say to yourself, "I can't give 
up now; I've got to put it back together 
again." 

Step Six: the memory expansion slots 
are under an EMI (Electro-Magnetic 
Interference) shield on the center of the 

logic board. This lifts off easily; it is 
held on by the flanges on the sides. 

Step Seven: the main memory slot is 
located at the center of the logic board 
next to the processor. There is another 
one allegedly located under the proces
sor, but we had no desire to check. In
sert the memory module at a 45-de
gree angle and carefully press down 
until it clips under the flanges at the 
sides of the slot. The memory module 
should be firmly seated; don't resort 
to extreme force, but don't expect the 
module (or the iMac) to work unless 
it is firmly seated in the memory slot. 

Steps Eight-Thirteen: replace the EMI 
shield, and slide the logic board back 
in place. When sliding the logic board 
back in place, make sure the CD-ROM 
drive door fits through the slot in the 
front of the iMac (you might need to 
slip your hand under the front to check 
the alignment). Reconnect the cables, 
screw in the logic board handle retain
ing screws, replace the back cover, and 
replace the retaining screw. 

Step Fourteen: plug everything back 
in and test the iMac. 

Step Fifteen-Thirty-six: redo every
thing after you finally admit you 
didn't properly seat the memory mod
ule in the memory expansion slot. 
Then redo parts of the procedure again 
after dropping one of the screws into 
a slot. 

Step Thirty-seven: plug everything 
back in and test the iMac. 

Step Thirty-eight: tell everyone, with 
a modest air, how you've installed -
three times - iMac memory. 
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Financing for the Future Congratulations! 
I saw the announce

ment of the anniversary on 
the Apple eNews. by Alice Marshall, CCH Washington Service Bureau 

RRENTLY NEW technology 
anies are launched by the private 
means of the entrepreneur and his I 

her relatives, venture capitalists, initial 
public offerings, and in limited cases, the 
Federal Government. This limits new 
ventures to those who are personally 
wealthy or have wealthy relatives, a few 
favored projects that receive investor at
tention and projects of special interest to 
the Federal Government. This leaves count
less promising ideas unfunded. 

What is needed is sufficient seed 
money to bring these ideas to market. If 
our government could devise a way to 
channel funds to meritorious projects the 
growth would be extraordinary. An ex
ample of such a system is right under our 
nose. We should consider debt instead of 
equity financing. 

Banks are reluctant to secure loans 
with patents, copyright, or receivables, 
although they are happy to accept real 
estate as collateral, even in the shakiest 
market. There are many reasons for this, 
not the least of which is the huge after
market for mortgages . Suppose we had 
such a market for technology loans. The 
Federal Government could create and af
ter-market by chartering a private corpo
ration, similar to Fannie Mae, to buy tech
nology loans and issue loan-backed secu
rities, a sort of Fred Tech. Banks would 
make and service the loans, which could 
be collateralized by patents, copyrights, 
or purchase orders and receivables. The 
loans would be purchased by Fred Tech 
which would raise capital by selling loan 
backed securities and earning money on 
the difference. 

Suppose Edgar Engineer has an idea 
for a new software product and wants to 
launch his own company . He needs capi
tal to allow him time to develop his prod
uct for market. He writes a simple ver
sion of the program and obtains a copy
right in his name. He takes his business 
plan to The Enterprise National Bank and 
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obtains a loan, using his copyright as collateral. 
The Enterprise National Bank would sell the 
loan to Fred Tech, while retaining the right to 
service it and collecting the administrative fees. 
Fred Tech would bundle the loan with many 
others and issue loan- backed·securities and use 
the money raised to buy more loans. Fred Tech 
would make its money on the difference be
tween the securities and the interest on the 
loans. 

Some factors in appraising Edgar 
Engineer's copyright would include the poten
tial market for such a program, the existing 
products and competition, Edgar Engineer's 
present customer base, past achievements, repu
tation within the industry and similar consid

I was a member of WAP 
during the early 80' s, before 
moving to Florida. I had a 
low member number. I 
saved my card, but will 
have to dig to find it. 

The high point of the 
meetings which I attended 
was the visit from Steve 
Wozniak. Otherwise, I was 
a great fan of the Pascal 
group. 

I still have my original 
Apple II which I bought with 
16K, then upgraded to 45K 
and later to 64K I ran it from 
cassette tape for a few weeks 

erations. while I waited for the disk 
Obviously appraising such assets would be drives to arrive. Later I 

more difficult than real estate; but not impos-
sible. Fred Tech would have an office to estab- added a lOK hard disk! (If 
lish standards for assessing projects and ap- my wife ever finds where I 
praising assets such as patents and copyrights. have hid these, they may get 
Fred Tech would train bank personal how to thrown out. Personally, I 
apply their standards in making loans and want to start my own mu
knowing which loans would qualify for after- seum.) 
market purchase. Oncelmoveddownhere, 

Fred Tech could vastly expand the supply I was fortunate enough to re
of seed capital and generate millions of new jobs. ceive a Lisa at work, followed 
It would not directly compete with venture ca pi- closely by one of the first Macs. 
talists and initial public offerings, for there are Shortly after thatl was able to 
many reasons to prefer equity to debt financ- introduce Macs into another 
ing. But by chartering such a company the Fed- divisionofthecompanywhere 
eral Government would overcome the single I was working. 
largest obstacle to fulfilling high technology's Currently, I am running 
potential; seed money. Billions of dollars would a Power Mac 7500/100, and 
be channeled into high-technology, creating mil- trying to decide between an 
lions of jobs. A whole new kind of bank busi- iMac and a G3 desktop. I 
ness would open up, creating thousands of jobs now work out of my house 
in the financial sector. The American econ?my which is networked with 
has the necessary money to fund high- ,' A 1 T lk W'th th 
technology's potential, we just need to create pp eta ·

1 
~ll ebnbelw 

h th will ll . h • compu er, w1 pro a y t e structure at a ow 1t to appen. d t Eth N 
Alice Marshall is a sales representative for CCH upgra e 0 er et. 
Washington Service Bureau, a government informa- . I h~pe. you h~~e .en
tion services company and serves as a member of the Joyed this ~It of rerruruscrng. 
Technical Advisory Committee to the joint Subcom- <?nee ag~m, Congratula
mittee on Science and Technology for the Virginia tions. I wish that I could be 
General Assembly. - with you to celebrate. 

-Jim Staal 
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WebCheckerandthe 
herding of URLs 

I MAINTAIN the Washington 
Apple Pi's list of Apple User 
Group Web sites on the Pi' s Web 

site. It has more than 550 links, and as 

by David L. Harris 

of this article if you don't want the de
tails, or if you don't want to check for 
yourself whether I investigated suffi
ciently. 

WebChecker comes in PowerMac 
and 68K Mac flavors; I use the 68K ver
sion on my Performa 475 using Sys
tem 7.5.5. The most recent version 
(which I downloaded) is supposed to 
be 1.2.l but doing a Get Info on mine 
shows 1.1.1. I found a number of prob
lems with it, some of which seemed 
to have successful work-arounds. For 
example, you can create "groups" of 
URLs for WebChecker to check, but 
each group can contain only some
what more than 100 URLs. I need more 

./ Agape 

G AIMED 

~ Allied Signal MUG 

G ALUG • Al wa1,1s Apple l ist 

./ ANMA 

• Appie·s s.arch 

./ Arotic Cirole MUG 

./ Assignment Macintosh 

./ Assoc Mao Trainers 

than 500. Additional groups can be 
created, but I found that when this was 
done, URLs added to the second 
group didn't "stick" -although they 
appeared to be saved, the next time 
WebChecker started, they were invis
ible. I solved both these problems by 
creating five different WebChecker 
Bookmarks files, hiding all but the one 
currently in use. (That one must be in 
the same folder with WebChecker.) 
Each such file has more than 100 URLs. 

Although the File menu seems to 
have an option for importing URLs, it 
is not documented in the DOCMaker 
manual that comes with WebChecker, 
and I was unsuccessful getting it to 
work. URLs may be entered manually, 
by dragging, or when your browser 
has opened a site that you want to add. 
Most of mine, as with WebArranger, 
were entered manually. 

My first trials of WebChecker 
were promising. It is much faster than 
WebArranger, and runs through an 
entire set of URLs without stopping. 
Once finished it arranges them in 
groups according to what results it has 
obtained. Figure 1 shows its screen 

Viewed 9/12/98 @ 7 :51 AM 

Timeout 

Page doesn' t exist 

Timeout 

Invalid headtr date 

Viewed 9/1 2 / 98@ 7 :52 AM 

Invalid header date 

Viewed 917 /98 @ 1 O :49 AM 

Viewed 9/12/98@ 7 :52 AM 

Viewed 9 / 12/ 98@ 7 :52 AM 

anyone who uses the Web a lot knows, 
links can be ornery creatures and 
change or vanish overnight. I try to 
keep the list up to date, but cannot visit 
all of them each month. I do visit about 
half every month, but I have been re
lying on Big Brother and WebArranger 
(see my articles in the Nov /Dec 1996, 
Jan/Feb 1997, and May /June 1998 is
sues of the Journal) to monitor 
whether the other links are still valid. 
Unfortunately there are problems us
ing both of these programs to find in
valid links. Some of the error messages 
given by Big Brother are incorrect, and 
it will not notice if a link has been re
placed by something else (such as a 
notice that the original page is gone). 
I use Web Arranger to look for changed 
pages, such as might occur if a page 
has become such a notification. But 
WebArranger is slow, and requires in
teraction with the user when it finds a 
changed page. In addition, I suspect 
it of "losing" URLs that I feed it-with 
more than 550 of them it's hard to re
member if I forgot to give it one, but 
on many occasions I have found links 
missing that I'm "sure" I entered pre
viously. So when the shareware 
WebChecker, whose job it is to check 
for changes in Web pages, arrived, I 
thought I would see if it does a better 
(and faster) job than WebArranger. 
And yes, I did pay the shareware fee. 

01 Check All I i:fi:i Mil PaQe ... lf:Jvisit Page I JJ Edit Page ... I rt Delete Page I 

WebChecker to the rescue? 
In short, no. You can skip the rest Figure I: WebChecker in action 9113 
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0 Open group 
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Group neme: !other User Groups 
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while checking (notice the circling ar
rows), and Figure 2 shows how it ar
ranges URLs of like results together 
after finishing. Status icons and Com
ments show the results. Netscape 
icons (you can tell WebChecker which 
browser to use) supposedly show a 
page that has been updated. Green 
check marks indicate you have previ
ously visited a page, while clocks in
dicate a timeout (you can set the in
terval WebChecker will look before re
turning a timeout message), and ex
clamation marks inside of diamonds 
(they don't show well in grayscale) 
indicate other errors. Some pages re
turn an "Invalid header date" in the 
Comments field. Both WebChecker 
and WebArranger query the Web site 
to see if a page has been modified, al
though perhaps not in the same way. 
Sometimes that information is not 
available. Both programs inform you 
if this is the case. 

I found that many of 
WebChecker's error messages were 
invalid. Often a page labelled as not 
existing or with some other error was 
found instantly when WebChecker 
told Netscape to visit a page. Return
ing to WebChecker after a visit, the of
fending page was usually then shown 
as having been visited, but at times no 
matter on how many occasions it was 
successful in going to the page, 
WebChecker insisted it still didn't ex
ist. This was the case even when ex
tended page checking (supposed to 
reduce errors) was enabled in 
WebChecker's Preferences. However, 
WebChecker is not alone among these 
programs at producing false error 
messages. The remedy in each case is 
to tell the program to get the browser 
to actually visit a site. 

I experienced a much more seri
ous problem when I used WebChecker 
at later times to see if pages had 
changed. I may be missing something 
basic, but it appears from my results 
that the date and time WebChecker 
shows a page as having been modi
fied is instead when WebChecker it-
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Other User Groups 

II MUG Singapore • Plymouth MUG • Stavanger MUG 

../ Agape 

../ ANMA 

../ Arctic Ciro le MUG 

../ Assignment Macintosh 

../ Assoc Mao Trainers 

../ C\llUG 

Updated 9 /7 /98 @ 10 :49 AM 

Updated 9/7/98@ 10:50 AM 

~~~lf'i~:~i~~ !~I 
Vie'W'ed 9/7 /98 @ 10 :49 AM :l,l:i 
Vieved 9/12/98@ 7 :52 AM 

Viev ed 9 / 12/ 98 @ 7 :52 AM 

Vieved 9 / 12/98@ 7 :53 AM 

!jifl! 
11!1!! 

111m 

Ii? Check All IBF Add PoQe... I/) Visit Page I J Edit Page.. . 11 Delete P&Qe I 
v------------------~,,,--------=--

Cllect fer upd8te _______ , 
D At launch 
D Frequency: j Ever11 minute I ~ I 

If en errer eccun -----~ 
D Open oroup 
D Play sound: [,_S_i_m-pl_e _Be_e_p----...,.1 -~ ....... I 

w• .... updated ..... ta found 
D Openoroup 
D Launch brower 
D Plau sound: [~D-r-op-le-t ----,-~~I 

Group neme: !other User Groups 

Figure 2: WebChecker arranges results 9113 

us Groups 

Updated 8/7 /98@ 2 :26 PM 

Stateline MUG Updated 8/ 11 /98 @ 8 :08 AM 

Stockton AUG Updated 8/7 /98@ 2 :28 PM 

Tri-Valley MUG Updated 817 /98 @ 2 :29 PM 

• ViseliaMEG Updated 8/7 /98 @ 2 :30 PM • 'Whittier Ar.a Updated 8 / 7 /98 @ 2 :30 PM • Yale MUG Updated 8 / 8/98 @ 10 :00 AM 

../ A32 Viewed 8/7/98@2:14 PM 

../ Almaden MUG (CA) Vie'W'ed 8/7/98@2:13 PM 

t?"c11ec1c I c{}> Add Page... l@V1stt Paoe lfl Edit Paoe ... ]I Delete Paoe I 
v ----------------------------

Cllect for update-------
0 Atleunch 
D Frequency: I Ever 11 minute I ~ l 

If en error ec:cara --------. 
D Open group 
D Play sound: [,.._Si-.-m-pl_e_B_ee_p ___ l_~~I 

When en updated Pllt• ta fou1141 
D Open oroup 
D Launch bro'w'Ser 
D Ple11 sound: ~[ D-r-op-le_t _ ___ l_~~I 

Group name: I US Groups 
.___--'-------~_J 

Figure 3: Ready to visit Verde Valley 11121 

self first visited there. These dates do 
not change even when you find a page 
that you know has changed. For in-

stance, one page that WebChecker 
found unchanged, when visited turned 
out to be a notice that the original page 
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l lii Netscape: UUMUG Month!.Y_ Meetl'!.!1..1 nformetlon •• 
l1 
~ ~ '3 1i ,;{I!: its il c..J ~ ~tl • - r ...... arc1 "-- - - Nttsolpo Imagos Prtot Stoor1tv Stop 

~ loootlon : <t[http ://uurs.stdono.ntt/ luffmon/ ~ J a·'llhrt'sblattd 

VerdeVlllley 

~ 
Maebdmla Ullll'I Gnnap 

~ = 

Wnemored.. 

ClldcUD to'dllt maoar mwWeb..._. ..... ~ ............................... .,..._.. ··==-......... °'* 
q 1 ....... ::r::=:., ..... ~......................... •.....a.a 

11 

.. I .. _. ...uo,.ie...._. ..... , 1•J1,._...,.., 7 I HM""*!:W 
1111111. 

11 

11 

~ I 

Figure 4.· Verde Valley: how you 've changed 11121 

Other User Groups 

• • • .../ 
.../ 
.../ 
.../ 
.../ 
.../ 
.../ 
.../ 

MaolnS.nd 

Stanngtr MUG 

Ustr Group Community /Europt 

A Tiitd Signa 1 l'lJG 

Alv ays Appl• list 

ANMA 

Arctic Circlt MUG 

Assi9rvn•nt M11ointosh 

Assoc Mac Tr aint r s 

C'w'UG 

Gtooltiu MUG 

Updat•d 9/7/98@ 10:51 AM 

Updat•d 9 /7 /98 @ 1 0 :49 AM 

Updattd 9 /7 /98 @ 10 :50 AM 

Updat•d 9/12/98@9:55 AH 

Yitv td 10/26/98 @ 5 :45 AH 

Yitv•d 10/26/98 @5:45 AM 

Vitvtd9/12/98@7:52 AH 

Vitvtd 9/7 /98@ 10 :49 AH 

Vitvtd9/12/98@7:52 AH 

Vitvtd 10/26/98@ 5 :32 AM 

lrfttieck All lfi? Md Page,., IP Visit Page I J Edit Page... It) Delete Page l 
v---------====,,--===------------~ 

Check for update-------. 
D At launch 
D Frequency: I Every mi nute 

If en error ecc•ra -----~ 
D Open oroup 
D Pl~U sound: ,....., S-i-m-pl-e -Be-ep----..,,-¢-.J 

WhH an updetld ,. .. ta fHnd 
D Openoroup 
D Launch brwse_ r _ _____ ~ 
D Plau sound: I Droplet I ; J 

Group name: lather User Groups 

Figure 5: Have these pages changed? 11128 

I II 

wasn' t there, and pointing to a new 
one. The document had not even been 
created when WebChecker first visited 
that URL. (See Figure 3, where I am 

about to visit the highlighted page, 
and 4, that page seen with Netscape.) 
This in spite of WebChecker's Prefer
ences having been set to recheck ev-
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ery item whether or not it had been 
previously checked. I looked at the 
source HTML for the Verde Valley 
page in Figure 4 and found that it had 
been created on October 4, Other 
pages where WebChecker reported no 
change were found by WebArranger 
to have been modified, 

Notice in Figure 2 that of the four 
sites shown as having been updated, 
three of them seem to have been done 
on the same day within one minute of 
each other! Unusual cooperation for 
Webmasters as far apart as 
Scandinavia and Singapore, I think 
instead those are the times 
WebChecker first looked at those 
pages. To confirm that my 
WebChecker is not seeing changes in 
Web pages, compare the listings for 
MacinSand and for Stavanger MUG in 
Figure 2, taken when WebChecker was 
run on September 13, with those in 
Figure 5, taken November 28, Look
ing at the source HTML and the pages 
themselves with Netscape on Novem
ber 28 confirms that these pages have 
indeed changed since September 13. 

Summary 
It is possible that I don' t under

stand something vital to the operation 
of WebChecker. I have e-mailed its au
thor asking for some help with this, 
but so far haven' t gotten a reply. (I did 
get a reply to an earlier query.) But as 
of now it seems that at least the 68K 
version of WebChecker simply doesn't 
do the job it is designed to do. It looks 
as though I will have to stick with 
WebArranger for now, • 

Nominations 
due in February. 

See page 9 for 
information. 
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Hottest Downloads-Make 
Quoting Easy on the TCS 

by Lou Dunham 

D 0 YOU ever wonder how some folks paste those nice orderly 
quotes into their TCS replies? I use MagicBullets™, an extension whose 

author Bill Karsh describes as an "Email quoting and beauti-
fication tool". It can be downloaded from TCS File Transfer Area 
29. It's com pa table with System 6.0.5 or later, and works on all Macs, 
SE or later. It's shareware, and the author invites you to try it for 30 
days free, after which he asks that you send him $5. Here are the 
basic instructions, in the author's own words: 

To use MagicBullets (MB), simply select some text to modify in your 
favorite email client or word processing application, then press the 
MB hot key (shift-command-C). 

A dialog will appear in which you can select any combination of 
the following operations: 

•Change line breaks to Mac, UNIX or DOS/Windows style. 
• Minimize white space within your selection. 
• Break lines at a specified length. 

Maglc8ullets"" 

-llMl§M 

li!f Strip leading'>' & space from each line 

li!f Smart ellipses 

!Settings 

L ( Cancel ) ( Save ) ( Apply J ~ Apply & Save I 
Clipboard : 3 char(s) 

This is the dialog box that comes up with the MagicBullets™ 
hot key (command-shijt-C). You have the opportunity to add 
initials, etc. every time you bring it up. Otherwise, just press 
(return) and your quote is ready to paste. 
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MaglcBullets'"' 

+M!Ef+Ui@IMMl§I 

!if Strip leading & trailing blank lines 

!if Enclose URLs In < > brackets 

!if Remap special (upper ASCII) symbols 

D Bypass dlalog, paste result 

!Settings 

LI cancel J I Save J I Apply I ~ Apply & Save I I 
C~d:3~s) 

The "Extras " dialog panel shows off several of 
MagicBullets™ other features and options. 

MaglcBullets"" 

iii!iiiiiiiiiiiiiiiiiiii~++ii1i*i·++iii" 
Unebreaks ~~~~~~~~~~---, 

• CR(Mac) 

0 lf(UNIX) 

0 CR-LF (DOS) 

!if Line length 
Q Unbroken paragraphs 

• Force llnes to: ~ 

'Settings 
I cancel J I Save J I Apply I ~ Apply & Save I I 
Clipbowd: 3 char(s) 

Use the "Lines" dialog panel to set the line length pref
erence for your quotes. Here it's set to force lines to 60 
characters. 
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• Strip existing bullets. 
• Insert custom bullets. 
•Apply ellipses( ... ) to partial quotes. 

• Wrap URLs in <> brackets. 
• Map special characters {TM, accents, Greek symbols, etc.} to printable substi
tutes. 

Close the dialog and 
you're all done, ready to 
paste the result anywhere 
you want. 

MaglcBullets"" 

4;;1111;;;+t6i!M 

'o'hatover you typo htrt is pasted into your documtnt whtn you~ 
prtss shift- command-V. 

MagicBullets™ saves 
me a lot of time, and eas
ily makes my TCS and 
Email replies look a lot 
better than I can make 
them with ZTerm, Claris 
Emailer or Eudora Light 
alone. Be sure to read the 
accompanying Read Me 
file to learn about all the 
features (and the easy in
stallation procedure) of 
this handy little exten

1-.... I Settings 
I Cancel) [SM) ~ ~ Apply a Save J I 
Clipboard: 3 char(s) 

The "Signature" dialog panel provides a handy way to 
prepare your name and/or favorite tag line for pasting. 

sion. • • ~ Fiie Edit DIDI Settings Macros MISC Help 

WAPTCS 
CI 811 tls9 • 2901 R/2900 Auto Ster tor? 
FROt1 ROBERT KLOTHE, Ott 26 Oct 98 19 : 13 :23 

TO CHARLES ST~IL/ALL, LINES : IS, REPLIES: 2 

CS> Better to k•O!> a check on llO'JI" bott•r'\I and have It tostad a t least eve...., 
fall 
and ccrrv a l)C>Od set of j._,- cablu Just In caso . 

I 
Seuw'OI..,...... -·~~_..~-ts fiii'Dattrlii"'tMt CGl'I" iiJ'llii r IH=·_... • If the batt.rv fal led - VoU had, tar -••. l•ft the 

I ll~ts en, llOU could tlrn a •ltd> en the ba.!Wll.&_1!!3.ll!!l.~ 
~l!!!l't oLtl!Ll!!l.1tlr!.I and •tart----~ ~I lo tho "spcro· - s110 l ler 

(and thus l oss -ful > It _,Id bo frosh _, 1JO<J noadad It . c-.-
Reports tested a couple of these bott.,.les at the tlM and c:M:t.,...lned t:hot tt.., 
worked; their on l!J crl tlclu .as that ~ cost quit• a b i t acre thc:rl a nor.al 
bottot'\j . Does """""'° !<..- If such bottorlu are stl 11 sold? Thov str ike M as 
worthwhl le Ins~. 

-Bob 

<A>gain <B>ock <C>ontlnuous <E>xcmine Repl les <N>ext <P>revious 
<Q>u it <R>epli.i <T>op of Ttreod <U>i" Re.alnln; <X>fer 
ICl.811, Tho Open Rood! 10 - rOllOln lng: lioxt 

Cl 811 Ms9 • 2902 R/2901 Auto Starter? 
FROM LOU DUNHAM, ON 27 Oct 98 08: 00 :44 

TO ROBERT KLOTHE/ALL, LINES: 10, REPl!ES : 0 

> Severa l IJ90f"'S 090, t:heNI ..,.... advertls...nts for batt.,.. les 
> that ccrrlad thoir own "spare.· If tho bottot'\j fol lad bocauso 
> "'°"hod, for axcmple, left the heodl IQhts on, \IOU could hrn a 
> switch on the bat:ter"\il to activate a second, Isolated port of 
> the battot'\j and start llO'JI" car. 

It uos a ;ood Idea., except that the: ·spore .. batt.,-y occupl•d space In the 
bottot'\j coso ond tt-.foro ph\jslcal ly I l•I tad tho capocl ty of tho "11<1ln" 
bottot'\j . 

There are al so co.pact, sel f-contained •ju.p st:crt· batteri es ova l lable that 
Include l nt0<70I chc:rglng units, c:ot11>l•t• with J""'l'Or cables. Last t lM I 
chocked, they cost obou t $200 . 

I uso a lcrgo Cgroup 27> bottot'\j ..,..,tad on a hand truck f<W' Ju.p starting cars 
at the shop. Less expensive, to tM: ........ but kind of linprocti c:a l for ttW: 
~cara-ner. 

Lou t-••I 

3:17 47x80 131< 14400 N81 I~ 

MagicBullets™ changes the selected text of a typical TCS mes
sage into a formatted quote "with a bullet" for your reply. 
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Computer Games 
for the Deaf 

by Shirley B. Kent 

S THE MOTHER of a 
deaf son, I am always on the 
lookout for games that David 

can play on his Mac. Most games have 
a story line that is too difficult for him 
to follow or timed sequences, i.e. 3Ti
tanic2, that he canlt keep up with. I 
would like to share with you the fact 
that I have found two games that are 
ideal for the Deaf or Hard-of-Hearing. 
They are 3Jewels of the Oracle2 and 
3Jewels II, The Ultimate Challenge2. 

Both games are based on a 
series of diabolically clever puzzles 
with a reward upon completion. 
There are two levels of difficulty for 
each puzzle, so that one can choose the 
desired degree of complexity. For 
those of us who can hear, there is some 
very interesting background music, 
but that certainly is not necessary for 
the enjoyment of the game. In 3Jew
els of the Oracle2, the Oracle does give 
hints to the puzzle solutions by speak
ing; however, the game can be set up 
in such a way that the text is printed 
at the bottom of the screen. 

I find it very refreshing that 
there are games, without the presence 
of blood, gore or monsters, that are in
tellectually stimulating and fun to 
play! The producers of these games 
can be contacted as follows: 

DreamCatcher Interactive Inc. 
265 Rimrock Road 
Toronto, Ontario M3J 3C6 
Canada 

Telephone: ( 416 )638-5000 
Email: info@dreamcatcherinc.com 
Internet: http: I I 
www.dreamcatcherinc.com 
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Floppy Disks are Obsolete! 

K TER THE SHEER dazzle of 
t~e iMac's snug, Bondi-blue de
sign wore off, once the Oooooing 

and Ahhhhing had died down some-
what, early users suddenly noticed 
something strange about the little ma
chines: there's no floppy disk drive. 

Not only that, there's no SCSI con
nector either. Only funny little plugs 
called USB ports. 

Don't worry, said Apple Com
puter, you don't need SCSI, you don't 
need serial and parallel ports, you 
don't need modem ports and printer 
ports, and you don't need floppy 
disks! 

Huh? said the Mac faithful in uni
son. 

That was back in May when Apple 
first announced the impending birth 
of the iMac. After a sum.mer in which 
to get used to the idea, a summer most 
people probably spent in denial of 
such palpably nonsensical stuff, Apple 
brought the iMac into the world. Sure 
enough: no floppy drive, no tradi
tional ports; only ethemet connectors 
and something called USB for Univer
sal Serial Bus, said to be common in 
the much-despised PC world. 

At Washington Apple Pi, the TCS 
hummed with comment. Among the 
yelps of outrage, there were also useful 
and informative posts, explaining, ar
guing, defending ... some at great length. 
The following are somewhat represen
tative, chosen to illustrate the great 
Floppy Disk Saga, a story of the pass
ing of an era in desktop computing. 

As might have been expected, 
Mac people being resourceful if noth
ing else, an initial reaction was to in-

January I February 1999 

some written and much compiled 
by John Ludwigson 

stall floppy drives at any cost ... which 
turned out to be easier than expected. 

• In the past few days I've seen two 
Web sites that tell how to connect a 
floppy drive to an iMac. Doing so 
voids the warranty. Once site (that I 
can' t find now) has a kit with an ex
ternal drive, cables, etc. for sale. An
other site seen this AM is <http: I I 
www.heise.de I ct I english I 98I18 I 
134/>. These are NOT USB floppies; 
just normal ones. The iMac 
motherboard has an unused connec
tor for a floppy drive. 

• This isn't surprising since it's essen
tially the same motherboard design as 
the laptop. What I can't figure out is 
if the board has the place to solder the 
connector on why they didn' t spend 
the extra 79 cents to put in the connec
tor, a cable, and a connector on the 
outside of the case like the old Plus/ 
SE models. This would have been a 
trivial expense and would have elimi
nated the 'it doesn't have a floppy' 
comments. Make the dam thing op
tional for those that want one. How 
come you gotta unlimber your solder
ing station to do this? 

• >why they didn' t spend the extra 
79 cents to put in the connector, a cable 
and a connector on the outside of the 
case like the old Plus/SE models.< 

I'll skip the obvious QA and OS 
costs argument; you and I both know 
that cost decisions like this aren't made 
lightly, and even when they are made 
lightly, they aren't made without a 
complicated mesh of repercussions. 

A primary design goal for the iMac, 
and a primary selling point (most es
pecially to any potential PC convert 
crowd) was getting the number of 
ports under control. A floppy port 
would've been Step 3. There's no Step 
3. 

Everything on an iMac, with the 
exception of power, is hot-pluggable. 
This is to be applauded. Find two first
time computer buyers. Tell the first 
one that whatever she wants to do -
add to it, remove from it, pick it up 
and take it somewhere - she just re
ally can't damage the hardware. 

Then tell the other guy that 
everything's pretty much OK, pro
vided he doesn't jostle a specific one 
of the four connectors, or he might zap 
the motherboard. 

Which one will be the happier, 
more productive, more satisfied cus
tomer? Which one has the carefully
designed consumer machine, and 
which one has the hobbled, following
the-herd, wanna-grow-up-to-be-a
Pentium-minitower machine? 

Apple literally broke the mold 
here. Non-computer owners have 
been issuing a wake-up call for years, 
and until now the PC industry has ei
ther not heard it or chosen to ignore 
it. Apple gets it. 

As a side bonus, for credibility's 
sake, they're making this pluggability 
revolution happen using Intel's own 
technology. A not-so-subtle message 
here: Apple's been learning the 
industry's lesson. Now they're going 
to teach again. 

Once again, to belabor the obvi
ous: Apple provided a connector for 
floppy drives. It's called USB. Get to 
know it. 

• Maybe so ... but floppies are still 
useful for some things. I don't use 
them often ... but I do use Zips to carry 
stuff back and forth almost daily. 
Granted I could buy a Superdisk for 
an iMac . .. but after the major flack 
Apple caught when they announced 
no floppy ... it seems like they could 
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have reconsidered, spent the extra 1.29 
to install the connector ... and made 
lots of PR mileage over how they 'lis
ten to the customer'. 

• >Apple provided a connector for 
floppy drives. It's called USB.< 

Yup, they sure did. Then they 
turned around and shipped the thing 
without a drive. Sure, they said 'we 
left that for the aftermarket' but the 
fact remains that you couldn't buy a 
floppy for your iMac on Aug 15 ... 
and still can't as far as I know. Sure, 
floppies are a dying breed but they 
aren't dead yet. Sure, iMac is a con
sumer machine but many of them are 
being sold for business use. My office 
is seriously considering buying some 
for workstations ... one of the impor
tant apps they will run is VPC for mili
tary DMS messaging system (a modi
fied version of MS Exchange with a 
PCMCIA card crypto I authentication 
thing). If these are in the office on the 
network as the users classified ma
chine there is and will remain the re
quirement to get files into and out of 
the controlled space ... this is _still_ 
done on floppy. 

My argument is not with any of 
your points, but I can't believe that 
adding a floppy port would signifi
cantly add to the cost. It will make 
things a little more complicated (i.e., 
the floppy isn't hot pluggable) ... but 
if the iMac is tryly only a consumer 
level machine ... then what the heck 
does it have ethernet for, much less 
lOOBaseT. Joe Sixpack has absolutely 
no need for ethernet of any flavor on 
his consumer machine. The iMac form 
factor I design is clearly intended for 
many other models to follow. I still 
say that the 'we listened to you and 
added this capability' PR argument 
would have carried a lot of weight ... 
particularly as one thing I noted nu
merous folks talking about at the in
troduction was the lack of a floppy and 
how the Compaq/Dell/Gateway I 
Whatever over in the PC department 
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had one and was the same price. The 
modem speed was changed ... mostly 
for political reasons since there aren't 
a majority of places to dial with 56K 
access ... so why not the same con
sideration for drive? Swapping the 
modem cost lots more than a connec
tor and piece of cable. 

• Aaron's iMac finally arrived this 
afternoon. Yes, it took only a few mo
ments to hook up and go through the 
initial setup with the assistant. We 
don't yet have a printer or SuperDisk. 

My next question is how to con
nect it to my PowerMac 6100 / 66 so we 
can transfer some files. The help files 
and other info with the iMac are all 
geared around ethernet to ethernet or 
to existing networks. I found no con
sideration for how to connect directly 
to older machines. I think Jon 
Thomason talked about this in earlier 
iMac discussions but I didn't save the 
comments since I had no idea I would 
actually be working with an iMac so 
soon. Will I have to spend another $95 
to buy an Ethernet to LocalTalk con
nection adapter or is there some 
cheaper way to achieve a temporary 
connection. I already have LocalTalk 
connectors from an earlier adventure 
in networking. 

• There are others here who know 
more about this than me, but I believe 
all you will need for the 6100 (I used 
to own one until recently) is a AAUI 
transceiver, as that will make the con
nection for ethernet to the plug you 
have in the back of the 6100. then you 
can connect it to the iMac, probably 
the best way through a hub-if you 
want to use a printer as part of that 
ethernet connection, you can have a 
number of options depending upon 
the printer.Try the Farallon web site
they have very good tech/ sales sup
port, and have answered my questions 
on weekdays within hours. 

I am going to use one of the farallon 

iPrint SL adapters to hook up the 
printer, for example, and the printer, 
imac, and g3 desktop all get connected 
to the hub. If you are using a localtalk 
printer, they make iPrint LT, or the 
ehterwave connector (which may 
eliminate the need for a hub). I cur
rently have the G3 and the iMac con
nected using a crossover cable, no hub 
between the computers, and it works 
fine, but in order to move them some 
distance from each other, I am going 
to use the hub connection as soon as 
Macupgrades gets the iPrint in stock. 

• >but the fact remains that you 
couldn't buy a floppy for your iMac 
on Aug 15 ... and still can't as far as I 
know.< 

Very disappointing. Absolutely. 
So what are Apple's options for mak
ing sure those third-party drives are 
out there? Exactly the thing that got 
them in trouble in many res mem
bers' eyes: they preannounced their 
commitment. They made absolutely 
clear back in May that even if the PC 
community was still contemplating 
their navels as far off as August, that 
Apple was going to deliver. USB was 
there, it worked, and Apple commit
ted to it. 

To continued dismay. The trouble 
with vision is the time delay to sink 
in. 

>I can't believe that adding a floppy 
port would significantly add to the 
cost.< 

OK, who makes external floppy 
drives then? Apple doesn't. Hasn't 
for years. Which factory should be 
turned over and sent back a decade? 
This is silly. 

>Sure, floppies are a dying breed but 
they aren't dead yet.< 

APPLE PROVIDED A FLOPPY 
PORT. IT'S CALLED USB. Apple left 
the peripheral business for good rea-
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son, and in exchange they' re using in
dustry-standard ports and protocols. 
This is good for everyone. Yes, Iomega 
and the others still managed to drop 
the ball. No, Apple didn't foresee 
Iomega' s getting derailed the same 
May by a painful Zip Plus recall. 
Should they have? C'mon. 

>It will make things a little more com
plicated ... < 

For this element -alone- the con
cept is unreasonable and ill-advised. 

>Joe Sixpack has absolutely no need 
for ethernet of any flavor ... < 

Poppycosh. Apple's read the pa
per. Apple knows about cable mo
dems and ADSL. Heck, Apple's even 
watched Joe's kids use these machines 
together in schools. 

Ethernet's not as sexy as USB, but 
it's not as foreign, either. They' re both 
extremely relevant to the target mar
ket for the projected lifetime of the 
product. No kidding. 

>The modem speed was changed ... 
mostly for political reasons since there 
aren't a majority of places to dial with 
56K access ... < 

The modem thing was tricky. I 
don't think there was actually a physi
cal modem in the plans in the first 
place. I think they had the existing 
software-modem implementation at 
33.6K and were driving hard to pro
duce a 56K implementation (also in 
software) in the post-8.5 timeframe. 
They couldn't announce that kind of 
intention, and it became clear that 
people wouldn't wait. 

And they got their recognition for 
listening to the customer on that one. 

But putting in an internal floppy 
would've screwed up the design, 
thrown out the test-marketing and fo
cus groups, pulled the plastics back 
onto the drawing board, and in so do
ing pushed the introduction well past 
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the holiday season. Throw in loboto
mies for those of us who quietly, firmly 
agree that optional, external drives are 
the better plan in the first place and 
you've got far more of a problem than 
you've represented in your 17-cent 
cable argument. 

>one thing I noted numerous folks 
talking about at the introduction was 
the lack of a floppy and how the 
Compaq/Dell/ Gateway /Whatever 
over in the PC department had one 
and was the same price.< 

Tell me honestly. Do you truly be
lieve that the alt.religion.computers 
crowd would've left the introduction 
well enough alone had Apple installed 
a floppy? Or do you think they 
would've focused further down the 
list ... say, on how the $1299 price tag 
is "silly in a world of great consumer 
sub-$1000 PC's"? I'd rather these 
numbskulls keep their minds on their 
disks. Apple has an easy argument for 
floppy drives: buy one. Several are in 
the pipeline, and Apple's working 
closely with those companies to make 
sure that the products work great with 
the iMac. Simple, and to the point. 

I do think Jobs' (and to a far lesser 
extent, my) arrogance about why no 
one in his right mind needs a floppy 
drive hasn't done Apple any favors. 
The official message from Apple 
should've remained consistent: exter
nal drives, contact the vendors. We all 
had a good chuckle at WWDC saying 
people who know what their ma
chines can do know not to attach flop
pies to them. But that's a developers 
conference, and the extraordinary 
competition between web sites to rush 
all the information out to consumers 
caused a great deal worse misunder
standings than this one. (Most of them 
focused around the new Mac OS X, 
you'll remember.) 

Back at the unveiling, all the ducks 
were in a row. USB was right on track, 
and Apple's strong announcement of 
commitment could only help, not hurt. 

The modem deal caused a stir, and it 
was changed to suit the marketplace. 
The floppy plan wasn't broken, and 
didn't need changed. Third party 
products. What happened thereafter 
with those other companies ... <shrug> 
Ashame. 

• I almost qualfy as Joe Sixpack (more 
of Joe Merlot .... ) and as one iMac 
owner I am glad it has fast ethernet 
rather than a floppy. I had two macs 
capable of ethernet before, but did not 
connect them that way. I also only 
rarely used a floppy to transfer files, 
as large transfers were accomplished 
by a jazz. Now I have an ehternet con
nection between a G3 and the iMac, 
and I am kicking myself for not being 
"forced" to make this simple connec
tion before now. It seems to me for 
your office use, that the blowout 
priced G3 desktops would be a better 
fit. But as a consumer machine, or as a 
school machine I think apple at least 
hit a triple if not an inside the park 
home run. At least when it was devel
oped people were talking about 
apple's survival. Now they may have 
developers interested again, and can 
expand on the idea. Since aug 15, if I 
wanted a floppy I could make one 
sending a file to the G3, and it has not 
happened yet. I like the compromises 
they made, and think the computer 
meets what I needed for now and for 
some time in the future. 

• Well, I guess we have to agree to 
disagree. Don't get me wrong ... .! like 
the iMac ... but Apple deserves what
ever grief they have gotten over the 
floppy drive. The 3rd party folks may 
not have gotten the external floppy out 
on time ... but the fact remains that 
iMac shipped with no method of get
ting a file off to it unless you had a 
network or an ISP. This machine is 
targeted at first time buyers ... these 
folks don't have a network or ISP at 
home yet. So they cannot bring work 
home. You indicate that the plastics 
would have to be redone if they added 
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an internal floppy ... I said nothing 
about this. What I said was a connec
tor and cable leading to a connector 
on the back to attach a floppy. As to 
what they could connect to it, how 
about say a G3 floppy drive in a little 
snap in case ... they are surely mal<
ing these. 

USB is not today a useful method 
of connecting peripherals . . . there 
aren't any to speak of. The floppy I 
superdrive isn't available. You can 
buy an Epson printer adapter but the 
drivers don't work reliably. I don't 
hink you can buy an HP adapter yet. 

The whole deal with the floppy 
gets back to the fact that Jobs has de
cided the time for the floppy to go has 
come ... and he is going to force his 
idea of what a computer should be 
down the consumer's throat. He 
doesn't give a dam that no alternative 
is available for external storage on 
iMac as of 9I12/ 98 ... King Steve has 
spoken and the rest of us have to deal 
with it. 

If the floppy drive is so 'passe', 
why do the various rumor sites now 
indicate the use of a media bay in iMac 
II ... which will feature the availabil
ity of ... you guess it, a floppy drive. 

You indicate that the incorpora
tion of lOOBaseT ethemet shows fore
sight since Apple knows about ADSL 
and cable modems. This argument 
would maybe support lOBaseT ... but 
100? How many of us have lOOBaseT 
installed at home? Lets see now, I 
would need a lOOBaseT hub at much 
more than what a $40 lOBaseT one 
costs ... as well as new ethemet cards 
for all of my existing machines ... and 
for what? ADSL and/or cable mo
dems will work quite nicely over regu
lar ethemet. The reason it's in there is 
because the ncMac is on the way, pure 
and simple (or perhaps it didn't cost 
any more than a lOBaseT chip ... but I 
doubt that). 

And no, I don't believe the Mac 
bashers would have left us alone if a 
floppy was installed . . . but then I 
don't think Clinton should have lied 
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to the grand jury when he knew that 
Starr had Monica's dress either. It is 
stupid to give your opponent an ob
vious weakness to exploit, particularly 
when an additional 1.25 worth of parts 
could eliminate the weakness. In re
sponse the 'it don't have a floppy' ar
gument . . . Apple merely says 'It 
doesn't have an internal floppy be
cause it's primary marketing target 
doesn't need one ... but the capabil
ity is there for those that do need it. I 
don't know who Apple buys floppies 
from ... but getting a little bondi blue 
case for your usually internally 
mounted floppy shouldn't be too hard 
for the drive manufacturer to tum out. 
How is an iMac owner supposed to 
install SpeedDoubler, for instance? We 
got a brand new copy in at the office 
this week, and guess what was in the 
box .... it wasn't round and sliver, it 
was square and black. Eventually all 
software will come on CD ... but a 
single floppy is cheaper than a CD 
(and maybe two floppies for that mat
ter); there's a lot of software that will 
fit on two floppies ... and nobody with 
an iMac can buy any of that. Eventu
ally there will be a floppy I superdrive 
available ... but NT5 will be here even
tually too. 

• >Joe Merlot. .. 

I agree, this is a good machine ... but 
it would have been even better if 
Apple made sure that on 8I15 you 
could get a file out of a iMac onto say 
your PC at work. Joe, as discussed 
above . . can't even spell ethernet, 
doesn't have a computer, and prob
ably doesn't have an ISP either. He 
may be able to get an AOL account ... 
but how will he get the file from his 
work computer onto AOL for retrieval, 
since the IT guys at work won't let him 
have AOL on his work computer? 
Sure, you and I could use Eudora or 
MS Exchange or whatever to mail to 
the AOL account ... but Joe isn't that 
sophisticated yet. 

The iMac is an excellent fast box 
for those of us that already have Macs 
to get and drop onto our network 
becasue it can address peripherals 
across the network. It's an excellent 
box for the consumer that wants an 
easy to setup computer. It's just not 
an excellent box for somebody in the 
second category that wants to bring a 
file home from work or whose kid 
needs to bring one home from school 
where they don't have individualized 
email yet. 

• Well, you are correct in that we will 
agree to disagree. Thankfully this 
"Joe" don't need no stink'n floppies! 

r Luckily for me my company doesn't 
Nah, you ain't even close to being have the kind of walls errected to 

Joe :-). He's this guy that works ~t the sending files like you described- too 
welders, has a beer gut, and says to bad too since I don't need more work 
Thelma ... 'Doncha thank its 'bout at home. And my high school sons 
time we bought one of them thar have had their own email addresses 
'puters for little Bubba?' Anybody at their schools since at least last year. 
with 2 Macs already doesn't really And I have history of taking risks like 
qualify as the consumer grade target this trusting to the USB thing (al
market for iMac I think. You may not though with the G3 desktop my risk 
consider yourself a power user ... but is reduced) I bought the 128K Mac 
you aren't a newbie either. Your Jaz, with that funny 3.5 inch flooppy, just 
BTS, won't connect to your other Macs yhen the world was 5.25 inch floppies. 
... and unless you went out and spent I seem to have survived that leap of 
bug buckeroos on a high speed faith in Jobs. Now if only my kids 
ethemet hub and upgraded your other would let me use the dam iMac ..... 
Macs to high speed ethemet ... your 
iMac isn't doing it either ... it's pok- • >but Apple deserves whatever grief 
ingalongonregularoldslowethemet. they have gotten over the floppy 

drive.< 
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Everyone's heard the saying 
"There's no such thing as bad public
ity", and Apple certainly got a lot of 
publicity over the missing floppy 
drive. 

>You can buy an Epson printer 
adapter but the drivers don't work 
reliably.< 

The recent iMac ROM file update, 
together with the latest Epson drivers, 
have cured the iMac/Epson printing 
problems. 

• >My next question is how to con
nect it to my PowerMac 6100 I 66 so we 
can transfer some files.< 

All you need is an AA UI to 
ethemet adapter on your 6100 and a 
crossed ethemet cable to go between 
the iMac and the adapter. If you want 
to add additional nodes, then you will 
need to add an inexpensive ethemet 
hub which can cost as little as $50 to 
$60 for eight ethemet ports. Once con
nected, you can transfer files using 
Personal File Sharing. 

• >If the floppy drive is so 'passe', why 
do the various rumor sites now indi
cate the use of a media bay in iMac 
IL.which will feature the availability 
of...you guessed it, a floppy drive.< 

If a media bay is provided (and I 
think it eventually will be for iMac and 
desktops I towers), I believe that most 
people will use it to add DVD, or ZIP I 
SPARQ/ JAZZ/ Imation etc. rather 
than floppies. The 1.44 MB floppy is 
as dead today as is the 8 inch floppies 
that came with the Xerox 860' s ten 
years ago. You don't see Compaq, Dell, 
Geteway, etc. including 5.25 inch flop
pies any more nor the SSSD 2.50 inch 
floppes of the past. Within a year or 
so, the 1.44s will go the way of the 5.25 
on these machines as well for exactly 
the same reason that they were not 
installed (or provided for) in iMac. 

If anybody really wants or needs 
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a 1.44 floppy, buy a motherboard from 
a SE or SE I 30 and unsolder the floppy 
connector from the board and install 
in iMac. There would be few takers for 
this even if that did not invalidate the 
warrantee. 

>How many of us have lOOBaseT in
stalled at home?< 

At least one of us does. It connects my 
7200 AppleShare Server to my G3 
Desktop. All it cost was two $50 
Assante 10I100 cards and a cross con
nect cable. If I want to add to this I can 
buy an inexpensive 10I100 hub for 
under $150 and add other nodes. 

> How is an iMac owner supposed to 
install SpeedDoubler, for instance? We 
got a brand new copy in at the office 
this week, and guess what was in the 
box ... < 

You have the answer to this ques
tion right in your own description: ' ... a 
brand new copy at the office.' Unless 
your office has but one Mac, you have 
plenty of capability to install the 
floppy remotely. 

If any of this is beginning to sound 
like a religious 'war' I plead guilty and 
will readily admit that my views were 
much like yours until I was 'con
verted' and found the faith. Yes, Steve 
is giving us his view of the future and 
ignoring a small segment of the mar
ket by this decision. However, I think 
in a year it will be as obvious that he 
is correct as it was obvious that he was 
wrong in closing the Mac 128 to inter
nal expansion. Time will tell. 

• >Joe, as discussed above . . can't 
even spell ethemet, doesn't have a 
computer, and probably doesn't have 
an ISP either.< 

Sure the new iMac user has an ISP; 
there is a signup included with every 
iMac. Fill in the blanks and you are on 
the air. Jeez, the iMac is the consumate 
Internet computer. Why wouldn't 

I 
most buyers be getting it so they can 
surf and mail? And Joe doesn't have 
to be able to spell ethemet; only to con
nect the cable from the ethemet port 
to the ADSL or cable modem box on 
the wall. 

• a.) The last time I used my 
Performa' s built-in floppy drive was 
probably when I wanted to try out 
Tech Tool's nifty floppy drive cleaning 
feature. Even bought a cleaning kit 
from Radio Shack .... just to watch the 
neato graphical display! 

b.) OTOH, my kid's school insists that 
each kid must have a floppy to carry 
around with their computer class stuff 
on it. They even have machines that 
use 5.25 inch disks that are _really_ 
floppy (I asked the kid if they used 
floppy disks; she asked if I meant the 
little hard thingies or the big floppy 
ones!). 

c.) So: not everyone has a G3 or an 
iMac. There's a lotta "legacy" ma
chines around doing a lot of comput
ing. And a lotta them use 
floppies ... even if the old disks are 
slowly becoming anachronistic (i.e., 
museum items). Doesn't the Pi still 
have a "Disketeria"? Or has it all gone 
to the Pi Fillings CDs now? 

In the midst of change, flexibility 
is essential. In the long run, floppies 
probably are kaput; for now, a lot of 
people use them ... however flawed. 
(Uh, you wanna buy an unopened box 
of Imation floppies? Cheap?) 

• >Media bay will be used for DVD ... < 
You're probably right for most users . 
.. but the ability to have a floppy for 
the next year or so until nothing ships 
on one would be nice if a person 
wanted it. 

(conHnued on page 75) 
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Best of the TCS 

CULTURE MAVEN (CM): 
A friend, a Wmdoze user, sent 

me the following. It will prob
ably touch on some familiar 
themes .... even for Mac users. 

"What if, instead of cryptic, geeky text, 
your computer gave error messages 
in .... HAIKU ... 

Yesterday it worked. 
Today it is not working. 
Windows is like that. 

A file that big? 
It might be very useful. 
But now it is gone. 

The Web site you seek 
cannot be located but 
endless others exist. 

Chaos reigns within. 
Reflect, repent, and reboot. 
Order shall return. 

ABORTED effort: 
Close all that you have. 
You ask way too much. 

With searching comes loss 
and the presence of absence: 
"My Novel" not found. 

Stay the patient course. 
Of little worth is your ire: 
The network is down. 
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by John Ludwigson 

Three things are certain: 
Death, taxes, and lost data. 
Guess which has occurred. 

You step in the stream, 
but the water has moved on. 
This page is not here. 

Out of memory. 
We wish to hold the whole sky, 
But we never will. 

Having been erased, 
The document you're seeking 
Must now be retyped. 

Serious error. 
All shortcuts have disappeared. 
Screen. Mind. Both are blank. 

Windows NT has crashed. 
I am the Blue Screen of Death. 
No one hears your screams." 

Well, the opening message *says* this 
board is for *any* subject! May these 
little gems comfort you in your mo
ment of loss, should it happen. 

Connoisseur (CSR) 1: These are truly 
inspired. My favorite haiku isn't an 
error message, and it's no longer topi
cal, but it's still my favorite. 

"Open your present." 
"No, you open YOUR present." 
Kaczynski Christmas. 

CSR 2: For a more interesting view of 
such haiku, try the Pi' s Web server: 

<http:/ /www.wap.org/ifaq/> and 
dick on the Haiku link. 

CM: Welll'llbedamed! Nothing new 
under the sun! Nice job! I especially 
like the fish. The use of blockquotes is 
neat, too. 

CSR 3: Will somebody please explain 
haiku to me. When I read the stuff, it 
completely eludes me. 

CM: It's a form of oriental martial art. 
When you read the stuff, little darts of 
verbiage shoot through your brain, 
numbing and eliminating cells at ran
dom. 

When you compose the stuff, neu
ronal growth and stability are greatly 
enhanced. 

One uses the opponent's strength 
to defeat him. 

Still there? Maybe a few more darts ..... 

In other words, I don't think it _can_ 
be explained. It is an art: ergo you ei
ther get it or you don' t, and whether 
you do or not is entirely unpredictable 
(take Jackson Pollock's paintings, for 
example .... ). 

And yes, that is the best I can do! :-){{{ 

CSR 4: [offered the following ... ] 

Haiku ... eludes 
Explanation no help 
If not, explanation unnecessary 

BAD!! Bad!! haiku 
CSR 1: Haiku is a form of poetry which 
has a few rules and a lot of stylistic 
conventions. For purposes of what 
you'll find on the Internet, people fol
low the basic syllable pattern (three 
lines: five, seven, and five syllables) 
and ignore the concept that's sup
posed to be expressed in each of the 
lines. (Which someone explained to 
me once, but I'm not the guy to explain 
it to anybody else. Something along 
the lines of l=situation, 2=emotion, 
3=denoument.) 
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But again, while Japanese haiku is con
sidered beautiful and pure in its sitn
plicity, Internet haiku grabs the sim
plicity part and runs it in the direction 
of the limerick. Just remember 5-7-5 
and enjoy. I;+ I 

CSR 3: > ... either get [haiku] or you 
don't...(take Jackson Pollock's paint
ings, for example .... ). 
We have a Jackson Pollock over our 
fireplace! 

CSR 2: >And yes, that is the best I can 
do! 
And a good job it was, too! 
>We have a Jackson Pollock over our 
fireplace! 
Not a bad idea for a cinder screen. 

CSRS: 
>>ABORTED effort: 
Close all that you have. 
You ask way too much. << 

I nominate this for Windooze corpo
rate slogan. <grin> 

>>BAD!! Bad!! haiku<< 

I'll drink to that!!! 

Titne & the Millenium (flowing) 

[Note: With the electronic world agog 
over the possibility of our computer
driven civilization coming to a com
plete halt on January 1, 2000, the Pi 
rather smugly addressed the 
problem .... on the Virus board!) 
Expert (E) 1: Actually; the new 
millenium doesn't start until January 
1, 2001. The Y2K bug doesn't have 
anything to do with the millenium ... 
just with the lack of 4 digits to repre
sent the date. 

Think about it ... the first century 
started with the year 1 and the last of 
the 100 years in the century was the 
year 100 ... so the second century didn't 
start until 201. I am amazed by the 
media that hasn't really figure out this 
sitnple error and is all hyped up about 
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the new millenium on 1I1I2000. 

E 2: >Think about it .. . the first cen
tury started with the year 1 and the 
last of the 100 years in the century was 
the year 100 .. . so the second century 
didn't start until 201. I am amazed by 
the media that hasn't really figure out 
this sitnple error and is all hyped up 
about the new millenium on 1I1I2000. 

Balderdash. :) The "first century" did 
not start with the year 1. As far as I 
know, there never was a year l, be
cause the birth of Jesus was not widely 
recognized at the time as an occasion 
to start renumbering the calendar. 
(Admittedly, there are reports of cer
tain shepherds who said otherwise, 
but the Romans in charge didn't see it 
that way.) So the "year 1" is merely 
an artifact created by back-construc
tion within the Julian and Gregorian 
calendars. No one ever said, "Happy 
New Year one; I can't believe zero 
went by so fast." 

Since there never was an _actual_ year 
1, there is no such thing as a millenium 
coming up, except to the extent that 
we choose to say there is. (Well, okay, 
there is a millenium-it' s been one 
thousand years since 1000-but it's 
the "bi-millenium" we are talking 
about here.) 

> I am amazed by the media that 
hasn' t really figured out this simple 
error and is all hyped up about the 
new millenium on 1I1I2000. 

Not to worry: they have. My office 
administers the Time Act, among its 
odder functions, and we get calls 
pretty often from news media types 
who ask whether 2000 or 2001 is the 
*real* millenium. We also get calls 
from scientific-rationalist types like 
you. And then there are the calls from 
folks who want the government to 
"do something" about what they see 
as an obvious arithmetical deficiency 
in the general public. 

When I get these 
calls, I try to decide 
whether the caller 
is (1) friendly, and 
(2) reasonably ra
tional. If the an
swer to both ques
tions is "yes," my stock reply is that 
the millenium occurs whenever 
people want an excuse to throw a re
ally big party. They can have their 
party next year, or the year after
whichever they prefer. Or, as I recom
mend, they can hold *two* parties. 
We can have this discussion again in a 
couple of years, during '1. :) 

E 3: >My office administers the Trme 
Act ... 

So, guessing wildly, you work either 
at the US Naval Observatory or, more 
likely, at NIST? 

And, what if your answer to (1) and 
(2) is "no"? As it probably is fairly fre
quently ... 

E 1: Balderdash on your Balderdash. 
Lemme try again. 

Actually, Christ was born in either 4 
or 6 BC according to 19th century cal
culations (the star over Bethlehem was 
either a comet or supernova, can't re
member which). Much later, the early 
church decided to number years based 
on Christ's birth year. The fact that 
they miscalculated is irrelevant to the 
fact that (according to their revised 
counting) the year numbers went from 
1 BC to 1 AD. There wasn't a year 0 in 
their counting. So since the year 1 was 
the first AD numbered year, the year 
100 was the end of the first century . . 
. not the year 99. 

This makes the second century 
start in 101, not 100. 

However, I really like your answer 
... let's have two parties. I realize that 
it seems like it makes more sense to 
call it 2000 and not the more techni
cally correct 2001 ... but just because 
we're scientific-rationalist types 
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doesn' t change 
the facts. A 
millenium has, 
by d efinition, 
1000 years in it 
... so unless 
you want to ar

gue that there actually was a year 
zero (or would have been .. . if they 
started counting that way earlier) 
then clearly it's 2001 for the new 
one. Just because it's inconvenient 
doesn't change things. Let's have 
two parties anyway. 

E 2: You may be amused to hear 
that the identical dispute arose 
around the time of the last 
millenium: 1000 or 1001? 

However, the arguments did not 
take place on the Virus Board. ;-) 
(signed}-E2 
(a firm believer in the two-party 
system) 

E 4: >We can have this discussion 
again in a couple of years, during 
' l. :) 
Heck with the discussion, let's skip 
it and go straight for the party. 

E 2: >So, guessing wildly, you 
work either at the US Naval Ob
servatory or, more likely, at NIST? 

.... No, I work at neither the 
USNO or NIST. The Department 
of Transportation administers the 
Time Act. Surprised? So was I 
when I first got here, but the answer 
is fairly simple. In the beginning, 
clocks were set at whatever time the 
local government said they would 
be set at. Often this was a state gov
ernment function, but frequently it 
was left to localities. 

As the railroads s tar ted to 
grow, however, they found this in
tolerable. A train could leave a sta
tion at 10:00 am, arrive a few min
utes later at 9:08, travel an h our or 
so more and pull into the next sta
tion at 11:23, and get to its final 
destimation around 10:30. So they 

got together (easy to do in the good 
old days of cartels) and established 
"Railroad Time." 

Uniform time zones became the 
responsibility of the Federal govern
ment in the d ays of the old Interstate 
Commerce Commission, and now 
belongs to DOT. What I *still* don' t 
know is why it is a function of *our* 
office, which is part of the General 
Counsel, rather than of some regular 
progam administration office. But it 
is. And I still don' t wear a watch.;-) 
> And, what if your answer to (1) and 
(2) is "no"? As it probably is fairly fre
quently. 

Actually, it's not all that frequent. 
Sometimes, however, you get a sense 
that some poor citizen has just made 
half-a-dozen long distance phone 
calls trying to find the right office in 
the government to answer his ques
tion, and he doesn' t want any flip 
answer from a snot-nosed overpaid 
bureaucrat who obviously can't even 
count to 2,001. So they get the "offi
cial" answer, which is that the Time 
Act deals only with time zones, Day
light Savings Trme, and the like. It 
doesn ' t address the issu e of the 
Millenium. Persistent callers are re
minded that only Con gress can 
amend the law, and they they are free 
to write to their representative. 

We've had some talk around the 
office about the Y2K problem (mostly 
pretty smug talk, because we are a 
Mac office). We are all waiting for 
someone to demand that we put off 
the millenium until 2001 in order to 
give people another year to solve the 
problems. It h asn' t happened yet, 
but.. .. 
E 3: >The Department of Transporta
tion administers the Trme Act. Sur
prised? 

Yes. But the explanation makes 
sense ... indeed, as an old rail fan I'm 
asham ed of myself for not thinking 
of it! But I *never* would have 
guessed its location in the General 
Counsel's office. • 
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Correction to WAP Anniversary 
Memory 

Dan Wages WAP #327 

A belated reply to the letter I recently received 
indicating that I am one of the 500 oldest (sob!) 
members of Washington Apple Pi. I have not 
been sufficiently active in the Pi to have any
thing exciting to say; but beginning with the 
next paragraph is my contribution. Because it 
is not exciting, feel free not to use it without 
any fear that I will be hurt-I won't be. By sepa
rate e-mail I will volunteer to help with the ef
fort to celebrate the 20th anniversary. 

I joined Washington Apple Pi immediately 
after purchasing my first Mac-a powerful ma
chine with 125 k memory and a single 400 k 
disk drive. With a single disk containing the 
Operating System, Mac Write, and MacPaint, 
my wife and I soon discovered that we could 
type as much as 22 double spaced pages of text 
before running out of space. It was several 
months before I even knew there was such a 
thing as an extra disk drive with which we could 
increase our output. 

In the early years I only attended a couple 
of WAP meetings. For one thing, they moved 
ev~ry month from one place to another, and it 
was a hassle to find the new location. Secondly, 
when I got there and the Question and Answer 
sessions began (split between Apple II and Mac) 
I didn 't even understand the questions, much 
less the answers. I did my learning by trial and 
error, helped considerably by articles in the Jour
nal-my main link with WAP until I started 
attending David Mudd's monthly HyperCard 
Sig meetings. I was (and am) an indifferent 
HyperCard programmer, but Dave's sessions 
gave me an opportunity to discuss in a small 
group Mac operations in general. 

Somewhere along the line in the early days I 
acquired a disk with Loderunner of it. Except for 
a number of (mostly losing) encounters with 
Chessmaster 2000, Loderunner remains to this 
day the only game I have ever played on a computer. 

Unfortunately, at some point my 
Loderunner disk got corrupted and won't work 
anymore-or maybe it just doesn't work with 
the newer operating systems. A good thing, 
too-it's a colossal waste of time when I should 
be doing my check book, updating my data 
bases, and wasting my time on Explorer instead. 
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Telecommunications 
Help Sheet 

A quick reference sheet for use while on the TCS 

TCS Phone Numbers: 
-301-984-4066 

(for 300, 1200, 2400 bps) 
-301-984-4070 

(for 9600, 14400, 28800 bps) 

Main Menu 
<B> ...... Bulletin Boards 
<C> ..... Change Conferences 
<E> ..... E-Mail 
<F> ...... File Transfer 
<L> ...... General Library 
<M> .... Membership Search 
<N> ..... Now On System 
<0> ..... Off the System 
<P> ...... Public Library 
<T> ...... Ttme and Date 
<U> ..... User Preferences 
<W> .... Read Welcome Bulletin 
<X> ..... eXamine Weather 

Forecast 

File Transfer Menu 
<A> ..... Adjust Pointers 
<G> ..... Global Read New 

Des cs 
<L> ...... List All Available Areas 
<N> ..... New File Descriptions 
<0> ..... Off the System 
<Q> ..... Quit to Main Menu 
<R> ..... Read All New Descs 
<Z> ..... Zelect File Areas 

Fiie Area Menu 
<A> ..... Alphabetical List 
<B> ...... Batch Functions 
<C> ..... Change File Area 
<D> ..... Download a File 
<F> ...... Find File Descriptions 
<H> ..... Help With File Transfer 
<I> ....... Info on File Contents 
<L> ...... List All Files 
<M> .... Mark Files for Down-

loading 
<0> ..... Off the System 
<Q> ..... Quit to Main Menu 
<R> ..... Read File Descriptions 
<T> ...... TitleScan Descriptions 
<U> ..... Upload a File or Files 

Editor Menu 
<A> ..... Add to File 
<C> ..... Clear File in Memory 
<D> ..... Delete a line from File 

(#) 
<E> ...... Edit a Line (#) 
<F> ...... Find a String 
<G> ..... Global Search & 

Replace 
<I> ....... Insert Lines into File(#) 
<L> ...... List the File(#) 
<M> .... Toggle Reply Mode 
<N> ..... Line Numbering Mode 

On/Off 
<P> ...... Purge Temporary File 
<Q> ..... Quit - Clear File & Exit 
<R> ..... Read back from Tempo-

rary File 
<S> ...... Save File and Exit 

Editor 
<T> ...... Write File to Temporary 

File 
<U> ..... Upload Mode Toggle 

(No Reply Mode) 
<V> ..... View Temporary File 
<X> ..... Exchange a String 

within line (#) 
<"> ...... Modify Reply Mode 

Characters 

Change Conference Menu 
<1-8> ... Choose Conference 

Number 
<L> ...... List Conferences 

Available 
<Q> ..... Quit to Main Menu 
<1> ...... General Conference 
<2> ...... Apple II Conference 
<3> ...... Macintosh Conference 
<4> ...... Classified Conference 
<5> ...... Global General Confer-

ence 
<6> ...... Global Apple II Confer-

ence 
<7> ...... Global Macintosh 

Conference 
<8> ...... Global Miscellany 

Conference 

<C> ..... Change Conference 
<G> ..... Global Read All New 

Ms gs 
<L> ...... List All Available 

Boards 
<0> ..... Off the System 
<Q> ..... Quit to Main Menu 
<R> ..... Read All New Msgs 
<W> .... Welcome Bulletin 
<X> ..... Xfer All New Msgs 
<Z> ..... Zelect Boards of Interest 

BulleHn Board Menu 
<A> ..... Alter I Edit an Existing 

Message 
<B> ...... Blind Reply to a Msg by 

Number 
<C> ..... Change Boards 
<D> ..... Delete Msg From or To 

You 
<E> ...... Enter a Message 
<F> ...... Find Message by 

Keyword 
<L> ...... Library for this Board 
<0> ..... Off the System 
<Q> ..... Quit to Main Menu 
<R> ..... Read a Msg or Msgs 
<S> ...... Scan Message Headers 
<T> ...... litleScan Msg Headers 
<W> .... Welcome Bulletin for 

Board 
<X> ..... Xfer (Download) a Msg 

orMsgs 

User Preferences 
<A> ..... Alter Password 
<E> ...... Emulation Mode 
<F> ...... File Transfer Protocol 
<P> ...... Prompt Character 
<Q> ..... Quit to Main Menu 
<R> ..... Reply Mode Prefix 
<V> ..... Video Length 
<X> ..... Expert/Novice Prompts 
<Y> ..... Your Current Status 

Electronic Mall Menu 
<B> ...... Blind Reply to a Letter 
<D> ..... Delete Letters 
<E> ...... Enter a Letter 
<F> ...... Find Letters 
<H> ..... Help/Brief Tutorial 
<I> ....... Info on Letters 
<K> ..... Keep Letters 
<L> ...... List Letters 
<0> ..... Off the System 
<Q> ..... Quit to Main Menu 
<R> ..... Read Letters 
<S> ...... Scan Headers of Letters 

<W> .... Welcome Bulletin Conference Menu <T> ...... TitleScan Letters 
<A> ..... Adjust Pointers <X> ..... Xfer (Download) Letters 

Please see page 50 for the TCS Help Hotline phone numbers. 
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Macintosh 
Tutorials 

Introduction to Macintosh 
Meant for the new user or anyone 

who wants to learn more about the 
basic operation of the Macintosh. The 
student will learn how to safely tum 
the Macintosh on and off; how to un
derstand common Macintosh termi
nology found in manuals and other 
documentation; and how the basic 
components of your Macintosh sys
tem, hardware and software work. 
You'll also learn why the Macintosh 
user interface is consistent across all 
applications and how this makes 
learning and using software easier. 
The basic dos and don' ts of computer 
maintenance will also be covered. You 
will learn how the Finder works. The 
finer points of the Menu Bar and the 
Apple Menu will be discussed. Error 
Messages, Dialog Boxes, Icons, Fold
ers, Keyboard Shortcuts, Scrapbook 
and Oipboard will also be covered. 
You'll learn the basics of installing soft
ware, as well as use of the Chooser and 
peripheral devices, and how they are 
connected to the Macintosh. You 
should review the program Macintosh 
Basics and Mouse Basics prior to at
tending the class. This is a two session 
class. The price is $70 for both sessions 
($100 for nonmembers). Introduction 
to Macintosh 

Evening Set 11/4/99 and 1/11/99 
from 6pm - 9 pm Oim Ritz) Evening 
Set 2 3/1/99 and 3/8/99 from 6pm -
9pm Oim Ritz) 
Day Set 11/7 /99 and 1/8/99 from 
9:30 am - 12:30 pm (Pat Fauquet) Day 
Set 2 2/ 4/99 from 9:30 am- 4 pm (Pat 
Fauquet) Day Set 3 3/4/99 and 3/5/ 
99 from 9:30 am - 12:30 pm (Pat 
Fauquet) 
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Intermediate Macintosh 
Intermediate Macintosh will fol

low-up on the concepts taught in In
troduction to Macintosh. You will 
learn more advanced Macintosh skills 
and terminology, and about using, in
stalling, and updating system files; 
about managing memory, hard disk 
space, fonts, sounds and other re
sources; You'll learn how to upgrade 
your hardware and applications. You 
will learn more about maintaining and 
troubleshooting your Mac. Topics will 
include: organizing and managing 
your hard disk; backing up informa
tion and backup strategies, archiving, 
disk formatting, defragmentation and 
optimization; managing system exten
sions and control ·panels; avoiding 
conflicts and incompatibilities; virus 
protection; memory management; up
grading or replacing the operating 
system; system enhancements; cus
tomizing software installation; mouse 
maintenance; and Macintosh "house
keeping'' philosophies. This is a two 
session class. The price is $70 for both 
sessions ($100 for nonmembers). Inter
mediate Macintosh 

Evening Set 1 2/1/99 and 2/8/99 
from 6 pm - 9 pm Oim Ritz) 
Day Set 11/14/99and1/15/99 from 
9:30 am - 12:30 pm (Pat Fauquet) Day 
Set 2 2/ 5 I 99 from 9:30 am - 4 pm (Pat 
Fauquet) Day Set 3 3/11/99 and 3/ 
12/ 99 from 9:30 am - 12:30 pm (Pat 
Fauquet) 

Upgrade Your Operating System or 
Replace Your System Software 

Learn how to prepare your com
puter to upgrade its system software 
or replace the operating system. Stu
dents are invited to bring in their own 
CPU's and System Software CD's for 
guided instruction. Learn how to back 
up essential files and documents, how 
to use Disk First Aid to repair any hard 
drive catalog errors which may exist, 
what pieces of the System Software 
you will want to or need to install, and 
which pieces of the old System Folder 

to bring into the new one. Learn how 
to update printer and scanner drivers. 
Learn all about features in the newest 
System Software from Apple. NOTE: 
Students who choose to bring their 
CPU's should not bring any cables, 
power cords, keyboards or monitors. 
The price is $35 ($50 for non members). 
Upgrade Your Operating System or 
Replace Your System Software 1I7 I 99 
from 1 pm - 4 pm 2/18/99 from 9:30 
am-12:30 pm (Pat Fauquet) 3/18/99 
from 9:30 am -12:30 pm (Pat Fauquet) 

Personalize Your Mac 
The Macintosh platform offers the 

user many features that can be cus
tomized to make the computer fit the 
user. In this class we will explore the 
customization options available 
within the operating system such as 
increased screen font sizes, new desk
top patterns and pictures, alert 
sounds, start-up and shut down items, 
launchers, contextual menus and ba
sic AppleScripting. We will also look 
at additional system extensions, con
trol panels and software to further 
customize the computer interface in
cluding additional clipboards, scrap
book and notepad enhancements and 
additional calculators. Since these sys
tem enhancements will occasionally 
cause extension conflicts, the class will 
also cover troubleshooting them. Spe
cialized notepads, scrapbooks, calcu
lators. Prerequisite: A good working 
knowledge of the Mac OS and its in
terface. The price is $35 ($50 for non 
members). Personalize Your Mac 1I6 I 
99 from 9:30 am - 12:30 pm (Pat 
Fauquet) 

Searching with Sherlock 
System 8.5 introduced Macintosh 

users to a new ~d files application 
called Sherlock. This class will cover 
all three of Sherlock's search options. 
In the ~Find Files portion we will 
cover search strategies to not only find 
files but also as an aid to cleaning up 
your hard drive and System Folder. In 
the Find by Content section we will 
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discuss indexing of your hard drive to 
make these searches faster and how to 
structure searches to find what you 
think you have. In the Search Internet 
section we will cover Sherlock search 
plugins and how to use and manage 
them. Learn how to save searches and 
when to use Sherlock instead of 
Internet search engines. Prerequisite: 
A good working knowledge of the 
Mac OS and its interface. The price is 
$35 ($50 for non members). Searching 
with Sherlock 2/12/99 from 1 pm - 4 
pm (Pat Fauquet) 3I19 I 99 from 1 pm 
- 4 pm (Pat Fauquet) 

AppleWorks (ClarlsWorks) 

Introduction to AppleWorks (a.k.a 
ClarlsWorks) 

This class will introduce the stu
dent to the integrated software pack
age, Apple Works. The course will be
gin with an introduction to the funda
mentals of the AppleWorks environ
ment: the window layout, the help 
menu, and the universal commands. 
Each of the six modules (Text, Draw, 
Paint, Spreadsheet, Database, and 
Communications) will be treated sepa
rately but the emphasis will be on text 
and draw documents. The course will 
conclude with an examination of some 
basic integrated applications. Prereq
uisite: Introduction to the Macintosh 
or a good knowledge of the Mac OS 
and its interface. The price is $35 ($50 
for nonmembers). Introduction to 
AppleWorks 1/20/99 from 9:30 am -
12:30pm (PatFauquet)3/4/99from1 
pm - 4 pm (Pat Fauquet) 

AppleWorks (a.k.a ClarlsWorks) for 
the Experienced User 

In this class we will take 
Apple Works to a new level! Learn how 
to make easy outlines, lists, and check
off charts. Make great slide shows and 
presentations right in AppleWorks. 
Learn how to dress up charts and 
graphs, how to make specialized dic
tionaries, and how to have 
AppleWorks read to you! Learn the 

January I February 1999 

secrets of stationary files, how to make 
your own Apple Works libraries store 
not only pictures, but also frequently 
used text strings. Learn how to write 
personalized form letters and how to 
do special layouts for newsletters. 
Many of the projects included will be 
using the capabilities of ClarisWorks 
4.0 and Apple Works 5.0 Students will 
receive templates, stationary files and 
handouts to take home. If you have 
any feature of the program that you 
would like covered in particular, 
please mention it when you sign up. 
Prerequisite: Introduction to 
Apple Works or a good knowledge of 
the basics of AppleWorks and its in
terface. The price is $35 ($50 for non 
members). AppleWorks for the Expe
rienced User 1I20 I 99 from 1 pm - 4pm 
(Pat Fauquet) 

AppleWorks (a.k.a ClarisWorks) for 
the Experienced User Workshop 

This class is for those who have 
some experience with AppleWorks 
and are interested in asking questions 
and having specific problems dis
cussed. The class will be a questions 
and answer format. You should bring 
along on floppy a sample of things 
with which you need help. The idea 
being that you can work on a project 
while the instructor is helping another 
with one that does not interest you. 
Prerequisite: Introduction to 
Apple Works or a good knowledge of 
the basics of AppleWorks and its in
terface. The price is $35 ($50 for non 
members). Apple Works for the Expe
rienced User Workshop 3/5/99 from 
1 pm - 4pm (Pat Fauquet) 

Networking 

Networking for the Home and Small 
Office 

Do you have two Macintoshes 
and one printer- or two printers and 
one Macintosh-or maybe even more? 

Come learn the possibilities of
fered by the Macintosh platform to 
share not only printers, but also files 

and even modems. Learn about the 
built in networking software in every 
Macintosh and various hardware and 
software options available to do even 
more. This class will cover AppleTalk 
and PhoneNet connectors, AB switch 
boxes, serial port expanders, USB 
ports and hubs, ethernet, cards, and 
transceivers. Hubs, router and servers 
will also be discussed. 

Learn how to install network ca
bling without tearing down all the 
walls and learn how to determine 
what kind of cable to buy and how to 
put the connectors on the cables. 

In addition to talking about wires 
and hardware choices we will also dis
cuss sharing files and applications be
tween two or more computers and 
printers. Prerequisite: A good working 
knowledge of the Mac OS and its in
terface. The price is $35 ($50 for non 
members). Networking for the Home 
and Small Office 1I8 I 99 from 1 pm -
4pm(PatFauquet)2/18/99from1 pm 
- 4 pm (Pat Fauquet) 3/18/99 from 1 
pm - 4 pm (Pat Fauquet) 

lntemet, Telecommunlcallons 

Introduction to the Internet 
This two session class is an intro

duction to the Internet. The browser 
screen and the functions of the vari
ous buttons will be discussed. The 
user will learn how to personalize the 
browser window to meet visual and 
screen needs. Internet addresses and 
error messages will be explained. 
Search engines and directories will be 
discussed and explored. Students will 
learn about bookmarks and how to 
manage and share them with others. 
They will learn how to download pic
tures and files and how to use them 
on their computer. This will include 
how to install downloaded software 
and to use it. Computer viruses and 
methods of avoiding them will also be 
discussed. Student will learn how to 
print information and save files from 
the Internet, both with and without 
pictures. This class is appropriate for 
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all users of the Internet including 
American Online customers. Prereq
uisite: Introduction to the Macintosh 
or a good knowledge of the Mac OS 
and its interface. The price is $70 for 
both parts ($100 for non members). 
Introduction to the Internet 
1/ 14/99 and 1/15/99 from 1 pm - 4 
pm (Pat Fauquet) 
2/11/99 from 9:30 am - 4 pm (Pat 
Fauquet) 
3/11/99 and3/12/991 pm-4pm (Pat 
Fauquet) 

Take Control of Your Internet 
Connection 

Are you tired of having to call 
your Internet company for advice, 
only to reach a technician who has 
never seen a Mac. Are you fed up with 
being told that if you want to use the 
newest browser or the latest system 
software, they will not provide tech
nical support. Would you like to know 
what settings and numbers you need 
to know to keep your Internet connec
tion always working? 

Come learn how the software that 
enables you to reach the Internet 
works. Learn how to record the essen
tial numbers and settings. Then learn 
how and where to find the latest 
browser and Internet software. Learn 
about browser plugins and how to 
download and install them. Learn how 
to personalize your browser and mail 
software. Learn how to switch between 
Netscape and Microsoft Internet Ex
plorer. Learn how to deal with book
mark files and Internet address books. 

Students are invited to bring their 
own CPU to work on if they so desire. 
Do not bring any cables, power cords, 
keyboards or monitors. If they wish to 
test their modem connection, bring the 
modem, modem cable and modem 
power supply. The price is $35 ($50 for 
non members). Take Control of Your 
Internet Connection 
2/12/99 from 9:30 am -12:30 pm (Pat 
Fauquet) 
3I19 I 99 from 9:30 am - 12:30 pm (Pat 
Fauquet) 
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Learn to Use the TCS (the Pl's leg
endary bulletin board) 

Learn how to use ZTerm (a tele
communications program) or Nifty 
Telnet; to log on to the TCS. Learn to 
send and receive Internet e-mail, to 
navigate around the TCS' s conference 
system, read and enter messages to it 
and how download files from the Files 
Library. Prerequisite: Introduction to 
the Macintosh or a good knowledge 
of the Mac OS and its interface. The 
price is $35 ($50 for nonmembers). 
Learn to Use the TCS (the Pi's legend
ary bulletin board) Call Office for Dates 

Web Page Development 

Web Page Workshop 
Come design a web page! In this 

class students will be introduced to 
HTML and how it works. They will 
learn how to use Claris Home Page or 
Adobe PageMill or GoLive 
CyberStudio Personal Edition to make 
a series of linking web pages using 
pre-made backgrounds, graphics, ani
mations and sounds. They will learn 
how to plan and organize their files 
for easy web page maintenance. They 
will learn about the principles of good 
web page design. Their pages will be 
ready to upload to the web. If you have 
a external Zip drive, please bring it 
and an empty Zip disk to class. If you 
have an internal Zip drive at home, 
please bring an empty Zip disk to 
class. This is an all day workshop. 
Please bring a sack lunch or money to 
order lunch in. It is suggested that a 
good follow-on class would be Graph
ics and Sound for My Web Page. Pre
requisite: Introduction to the 
Macintosh or a good knowledge of the 
Mac OS and its interface. The price is 
$70 ($100 for non members). Web Page 
Workshop 
1/21/99 from 9:30 am - 4 pm (Pat 
Fauquet) 
2/25/99 from 9:30 am - 4 pm (Pat 
Fauquet) 
3 I 25 I 99 from 9:30 am - 4 pm (Pat 
Fauquet) 

Graphics and Sound for My Web 
Page 

In this all-day workshop students 
will learn how to make and prepare 
backgrounds, clip art, buttons, rules, 
dividers and animations for web 
pages. They will learn about the GIF, 
JPEG and PNG formats and when to 
use them. In the sound portion of the 
class students will learn how to record 
and edit sound files to prepare them 
for adding to a web page. Copyright 
issues will be discussed. Students will 
be introduced to the use of scanners 
and digital cameras. Bring several 
photos for scanning and a CD or tape 
for music and sound effects. If you 
want to use these projects in an actual 
web page, please sign up for Web Page 
Workshop in addition to this class. If 
you have a external Zip drive, please 
bring it and an empty Zip disk to class. 
If you have an internal Zip drive at 
home, please bring an empty Zip disk 
to class. This is an all day workshop. 
Please bring a sack lunch or money to 
order lunch in. Prerequisite: Introduc
tion to th~ Macintosh or a good knowl
edge of the Mac OS and its interface. 
The price is $70 ($100 for non mem
bers). Graphics and Sound for My Web 
Page 
1/22/99 from 9:30 am - 4 pm (Pat 
Fauquet) 
2/26 / 99 from 9:30 am - 4 pm (Pat 
Fauquet) 
3 I 26 I 99 from 9:30 am - 4 pm (Pat 
Fauquet) 

Consumer Graphics 
and Multlmedla 

Introduction to Graphics 
Are you confused by graphic jar

gon? Would you like to learn how to 
choose and use a scanner? Do you 
know the difference between draw 
and paint programs? Are you wonder
ing about digital cameras? Are you 
baffled by PICT, GIF, TIFF BMP, JPEG, 
and all those other graphic formats? 
Would you like to learn how to send a 
picture by e-mail? Do you know what 
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to do with pictures people send to 
you? Would you like to learn how to 
make your own Finder backgrounds 
and icons? This is the class for you! We 
will explore all these topics in nontech
nical language and show you how 
make graphics work for you! Prereq
uisite: Introduction to the Macintosh 
or a good knowledge of the Mac OS 
and its interface. The price is $35 ($50 
for non members). Introduction to 
Graphics 
1/29/99 from 9:30 am -12:30 pm (Pat 
Fauquet) 
2/10/99 from 9:30 am -12:30 pm (Pat 
Fauquet) 
3/3/99from1 pm-4pm (PatFauquet) 

Computer Crafting Closs 
An informal class in a flexible for

mat to help students combine regular 
art and craft skills with their computer. 
This combination will open many new 
doors for some, and make life easier 
for others. This will not be a class to 
teach a specific skill, rather it will teach 
how to open your creative spirit. Stu
dents are invited to bring clip art, 
graphic applications and projects to 
class. Instead of showing you new 
software you have to buy, this class is 
structured to help you get the best use 
out of software you own. 

Learn how to create stencils, tem
plates, silk screens, sponge patterns, 
etc. Using new ink jet media you can 
make elegant faux stained glass, per
sonalized gifts, animated greeting 
cards, elegant wall hangings, memory 
books and quilts, jewelry, games, etc. 

Requirement for attendance: 
imagination or a desire to imagine. 
New crafters may attend to learn new 
computer tricks and experienced 
crafters may attend to learn computer 
tricks. None of the classes require pre
vious experience. 

Creativity grows in a creative en
vironment. Come play with us. Each 
class will be different based on the 
needs and skills of the students. Re
quests for specific content are invited. 
When you register, tell us what you 
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want to learn, what software you want 
to use and anything else you want to 
share. Prerequisite: Introduction to the 
Macintosh or a good knowledge of the 
Mac OS and its interface. The price is 
$35 ($50 for non members). Computer 
Crafting Class 
1/13/99 from 1 pm - 4 pm (Mary 
Keene) 
2/10/99 from 1 pm - 4 pm (Mary 
Keene) 
3/10/99 from 1 pm - 4 pm (Mary 
Keene) 

Working with QulckTlme 3 Pro 
Have you ever wished you could 

make a video from your computer in
stead of writing a report? Have you 
ever wanted to add titles, credits and/ 
or a new sound track to your home 
videos? Have you ever wanted to cut 
or mix your own audio tapes? Have 
you wanted to make your own 
QuickTrme movie, a QuickTrme pan
orama or make QuickTime VR object? 
Do you know what equipment you 
need and how to hook it up to your 

Some Specifics 

I 
Mac to make all those things happen? 
All these projects can be done with 
QuickTime 3 Pro which is included in 
Macintosh OS 8.5 In this class we will 
explore these projects, discuss what 
you need to do them, and show you 
where to buy the missing parts with
out spending a fortune. If you have a 
external Zip drive, please bring it and 
an empty Zip disk to class. If you have 
an internal Zip drive at home, please 
bring an empty Zip disk to class. This 
is an all day workshop. Please bring a 
sack lunch or money to order lunch 
in. Prerequisite: Introduction to the 
Macintosh or a good knowledge of the 
Mac OS and its interface. The price is 
$70 ($100 for non members). Working 
with QuickTrme 3 Pro 
1/28/99 9:30 am- 4 pm (Pat Fauquet) 
2/17 /99 9:30 am- 4 pm (Pat Fauquet) 
3/31/99 9:30 am- 4 pm (Pat Fauquet) 

lntroductton to Adobe PhotoDeluxe 
This inexpensive program is fun 

and easy to learn. It can be used to edit 
images for the web. It also can be used 

• Where: Unless otherwise stated, all tut.orials spon
sored by Washington Apple Pi are given at the office 
located at 12022 Parklawn Drive, Rockville, Maryland. 

•When: unless otherwise stated, all tut.orials are three 
hours in length and begin at 7:00 P.M. on the date listed. 
The office building is secured at 6:00 P .M .. 
• Fees: $35.00 per class for members and $50 per class 
for non-members. Pre-registration and payment must be 
made to hold a seat. 

• Class Size: Class size is limited to 6 students per class. 

•Instructor Cancellation: If a class is cancelled by the 
instructor, all students will benotifiedofthecancellation. 
Please check your home answeringmachineifyouhavenot 
given a work number for notification. 

• Student Cancellation: A cancellation must be re
ceived by the office 72 hours before a class is scheduled. 
The only exception to this is a cancellation due to illness. 
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I 
to enhance digital photographs or 
scanned images, make calendars, post
ers, and cards. The only major draw
back to the program is its poorly writ
ten manual with lots of neat examples 
but few detailed instructions. In this 
class students will learn how to use 
this program to accomplish many 
tasks that normally require Adobe 
PhotoShop. Prerequisite: Introduction 
to the Macintosh or a good knowledge 
of the Mac OS and its interface. The 
price is $35 ($50 for non members). In
troduction to Adobe Photo Deluxe 1 I 
29 I 99 from 1 pm - 4 pm (Pat Fauquet) 

Introduction to MovleWorks 
Many Washington Apple Pi mem

bers purchased MovieWorks at the 
November General Meeting. Come 
learn how this software works in a 
hands-on session. We will make a 
~movie$ that brings in several pic
tures, adds titles, has narration and an 
animation and transitions between 
pictures. We will then make 
QuickTrme movies that can be played 
on a computer and over the Internet. 
The instructor will demonstrate how 
to digitize a movie on a computer with 
a video capture card and how to 
record from the computer to a VCR. 
We will discuss how to add video cap
ture and video out capabilities to your 
computer. We will also discuss how to 
optimize your system to make the best 
possible movies with Movie Works. Stu
dents are invited to bring their own pic
tures to be put into their MovieWorks 
projects. If you own a Zip drive or other 
large capacity storage device you may 
want to bring it to take your project 
home. If you do not own Movie Works, 
information will be provided on where 
to obtain the software. The price is $35 
($50 for non members). Introduction to 
MovieWorks2/19/99from1 pm-4pm 
(Pat Fauquet) 3/17 /99 from 9:30 am -
12:30 pm (Pat Fauquet) 

Graphic Hardware Workshop 
This will be a free-form session. 

Scanners, digital cameras, a tripod and 
turntable, microphones, an AV 
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Macintosh and VCR will be available 
for student use. Software such as 
Adobe PhotoDeluxe and PhotoShop, 
Movie Works, QuickTime movie, pan
orama and VR author ware, audio ed
iting and recording software, and 
Internet authoring packages will be 
available for student use. The instruc
tor will provide hands-on guidance. 
Students should bring photos or ob
jects to scan, sounds or movies to digi
tize, scripts to record, or projects in 
progress. Since the end products may 
be too large to fit on a 3.5 disk, stu
dents are encouraged to bring drives 
for removable media other than Zip 
drives. Two Zip drives will be avail
able. 

This workshop does not replace 
introductory instruction in individual 
software packages such as PhotoShop, 
MovieWorks and PhotoDeluxe. The 
instructor will aid in accomplishing 
projects, but will not be able cover in
troductory material. The price is $35 
($50 for non members). Graphic Hard
ware Workshop 2/ 19 I 99 form 9:30 am 
-12:30 pm (Pat Fauquet) 3/3/99 from 
9:30 am - 12:30 pm (Pat Fauquet) 

Home and Small Business 
Flnanclal Management 

Introduction to Quicken 
This course will be an introduc

tion to the personal use of Quicken 7 
or 98, and will cover the following: En
tering Accounts, Use of QuickFill, Split 
Transactions, Categories, Writing 
Checks, Preferences, Passwords, Help, 
Reconciling Accounts, Reconciliation 
Report, Credit Card Accounts, Trans
ferring Money. 

Students should have some famil
iarity with the program and made an 
attempt to use it before class. The class 
will be taught using Quicken 7 (not the 
deluxe version). The instructor will try 
to answer all questions as long as they 
are within the curriculum outlined 
above. Bring your written questions. 
Prerequisite: Introduction to the 
Macintosh or a good knowledge of the 

Other 
Educational 

Opportunities 

• Apple Computer Inc., 
Reston, VA. 
703-264-5100 or 
www.seminars.apple.com 

• Mac Business Solutions 
301-330-4074 

• Micro Center 
703-204-8400 

• Piwowar & Associates 
202-223-6813 

• Carol O'Connor 
703-430-5881 
(Photoshop Special Effects 
and Photoshop for Web 
Graphics) 

Mac OS and its interface. The price is 
$35 ($50 for non members). Introduc
tion to Quicken 
1I6 I 99 from 1 pm - 4pm (Pat Fauquet) 
1 /7 /99 from 7pm - 10 pm (Henry 
Miller-Jones) 
2/4/99 from 7 pm - 10 pm (Henry 
Miller-] ones) 
3 / 4/99 from 7 pm - 10 pm (Henry 
Miller-] ones) 
3I10 I 99 from 9:30 am - 12:30 pm (Pat 
Fauquet) 

Making Quicken Really Useful as 
an Interface to Your Bank 

Ins tructor will go over online 
banking and bill paying along with the 
general concept of this new banking 
service. The focus will be on using 
Quicken with a Crestar Bank account. 
The principles are the same with most 
financial institutions, so if you use or 
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plan to sign up with another bank, this 
will still be valuable. To use any of 
these services, you need at least a 14.4 
modem and Quicken 7 (you cannot 
use earlier versions). 

If you plan to use Citibank's ser
vice or some other financial institution 
(certain Credit Unions, for example) 
which have proprietary software, this 
class will be only of limited use, but 
may be helpful in understanding how 
these systems generally work, security 
issues, etc. Instructor has approxi
mately one year experience with 3 dif
ferent banking institutions I services. 
Prerequisite: Students should at least 
be using Quicken to maintain a check
ing account register. A basic under
standing of Quicken and its basic ter
minology. The price is $35 ($50 for non 
members). Making Quicken Really 
Useful as an Interface to Your Bank -
Call Office for Dates 

Databases, and 
Spreadsheet Programs 

Introduction to FlleMaker Pro and/ 
or the AppleWorks (a.k.a 

Washington Apple Pl 
Tutorial Registration Form 

ClarlsWorks) Database Module 
This course covers what a data

base is, database terms, how to plan a 
database, and create database fields 
and layouts. Searching, sorting, print
ing and editing information in a data
base will also be covered. The differ
ences between the Apple Works mod
ule and FileMaker Pro will be dis
cussed as well as when and how to 
migrate an existing database into 
FileMaker Pro. Prerequisite: Introduc
tion to the Macintosh or a general 
knowledge of the Mac OS and its in
terface. The price is $35 ($50 for non 
members). Introduction to FileMaker 
Pro and/ or the Apple Works Database 
Module 1I13 I 99 from 9:30 am - 12:30 
pm (PatFauquet)2/3/99 from 9:30 am 
- 12:30 pm (Pat Fauquet) 

FlleMaker Pro Clinic 
This class is for those who have 

some experience with FileMaker Pro 
and are interested in asking questions 
and having specific problems dis
cussed. The class will be a questions 
and answer format. You should bring 
along on floppy a sample of things you 

Address _____________________ _ 

City/State/ZiP------------------

Phone (day~>--------- (evening)--------

Non-member Member Number-------

Number ofClasses--x Class Fee$--- = Total Fee $ --

0 Check/Money Order 0 Credit Card 

Card Number--------------------

Card Expiration Signature-----------

I 
would like help. Prerequisite: Intro
duction to FileMaker Pro or a good 
knowledge of the basics of FileMaker 
Pro and its interface. The price is $35 
($50 for non members). File Maker Pro 
Clinic Call Office for Dates 

Introduction to Spreadsheets 
This class will introduce basic 

spreadsheet concepts. Students will 
learn how to set up a spreadsheet, how 
to enter and edit numbers and words, 
how to enter basic formulas and make 
basic charts and graphs. They will 
learn how to sort data and how to 
print the whole spread sheet or only a 
portion of it. Students will use either 
the spreadsheet module of 
AppleWorks (ClarisWorks) or Excel. 
This class is not meant for persons 
who are intermediate or advanced 
users. Prerequisite: Introduction to the 
Macintosh or a general knowledge of 
the Mac OS and its interface. The price 
is $35 ($50 for non members). Intro
duction to Spreadsheets 2/3/99 from 
1 pm - 4 pm (Pat Fauquet) 3/17 /99 
from 1 pm - 4 pm (Pat Fauquet) 

Washington Apple Pi 
12022 Parklawn Drive 
Rockville,l\fD 20852 

301-984-0300 

Please fill in the course number(s) 
of the class(es) that you wish to 
attend. 

Class#! _______ _ 

Class #2 _______ _ 

Class #3 _______ _ 

Class #4 _______ _ 

Class #5 

Class #6 _______ _ 

WAP Form #CL006 (mod. 7 /90) . Mail registration and payment to the above address. 
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Save Your 
Giant Receipts! ! 

This is the 10th year 
of the program. Receipts 

you save and send or 
bring to the office are 

used to donate computer 
equipment to schools. 

Please hold on to your 
receipts and forward them 

to the WAP office. 

(This year the receipts 
are white, and not 

a special color.) 

Save your receipts!! 

Thank you. 

Profelllonal Graphics and 
Desktop Publishing 

Adobe Photoshop Part 1 
Learn the basic fundamentals of 

Adobe Photoshop, the most widely 
used graphics program. Learn the 
p roper way to configure the 
Photoshop preferences and how to use 
the tool, info, channel and color pal
ettes. Also learn how to use each of 
Photoshop 's tools, create new docu
ments, define colors and manipulate 
text and images. Also covered will be 
the proper format to save your image 
in, and what compression will or 
won't do to your image. Prerequisite: 
Introduction to the Macintosh or a 
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good knowledge of the Mac OS and 
its interface. The price is $35 ($50 for 
non members). 
Adobe Photoshop Part 1 
1 / 6/99 from 6 pm - 9 pm (Paul 
Schlosser) 
3 / 3 /99 from 6 pm - 9 pm (Paul 
Schlosser) 

Adobe PhotoShop Part 2 
This class will cover use of the 

plug-in filters, scanning, exporting 
files for use in other applications, and 
more on layers, channels, and paths. 
Prerequisite: Adobe PhotoShop Part 1 
or a knowledge of the topics covered 
in that class. The price is $35 ($50 for 
non members). Adobe PhotoShop Part 
2 1/ 12/ 99 from 7 pm -10 pm (Blake 
Lange) 
3/9/99 from 7 pm - 10 pm (Blake 
Lange) 

Introduction to Adobe Illustrator 
This course will cover the basics 

of vector graphics, drawing straight 
lines, curves, and shapes, tracing im
ages, using paint tools, working with 
layers, and creating and editing text. 
Prerequisite : Introduction to the 
Macintosh or a good knowledge of the 
Mac OS and its interface. The price is 
$35 ($50 for non members). Introduc
tion to Adobe Illustrator 2/ 9 / 99 from 
7 pm - 10 pm (Blake Lange) 

Introduction to Quark XPress 
Learn the basic fundamentals of 

Quark Xpress, the most widely used 
page layout program. Learn the 
proper way to configure the Xpress 
preferences and how to use the tool, 
measurement, color and documents 
palettes. You'll learn how to properly 
create new documents, define four
color process and spot colors, create 
master pages and manipulate text and 
graphic objects. Learn how to correctly 
use Xpress font and picture usage win
dows and how to configure the docu
ment for the laser printer or high-reso
lution imagesetter. Prerequisite: Intro
duction to the Macintosh or a good 
knowledge of the Mac OS and its in-

terface. The price is $35 ($50 for non 
members). 
Introduction to Quark XPress 
2 / 3 /99 from 6 pm - 9pm (Paul 
Schlosser) 

Quark Xpress Clinic 
This class is for those who have 

some experience with Quark Xpress 
and are interested in asking questions 
and having specific problems dis
cussed. The class will be a question 
and answer format and you should 
bring along on floppy a sample of 
things for which you would like help. 
Prerequisite: Introduction to Quark 
Xpress or a good knowledge of the 
basics of Quark Xpress and its inter
face. The price is $35 ($50 for non 
members). 
Quark Xpress Clinic 
Call Office for Dates 

Introduction to PageMaker 
This course is for new users of 

PageMaker. It will cover using the 
various tools in the tools palette, the 
commands in the pulldown menus, 
and the control palette. You will learn 
how to create pages, bring in various 
types of text and graphics and do page 
layout. Prerequisite: Introduction to 
the Macintosh or a good knowledge 
of the Mac OS and its interface. The 
price is $35 ($50 for non members). In
troduction to PageMaker Call Office 
for Dates 

PageMaker Clinic 
This class is for those who have 

some experience with PageMaker and 
are interested in asking questions and 
having specific problems discussed. 
The class will be a questions and an
swer format and you should bring 
along on floppy a sample of things for 
which you would like help. Prerequi
site: Introduction to PageMaker or a 
good knowledge of the basics of 
PageMaker and its interface. The price 
is $35 ($50 for nonmembers). PageMaker 
Clinic Call Office for Dates • 
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Aladdin Desktop Magician TM 

l N MOST CASES, software 
that I receive to review is the boxed 

version complete with manuals, 
etc. Aladdin Desktop Magician™ 
(ADM), however, was downloaded 
from the Internet, and thus I will ad
dress two topics-use of paperless, 
electronic software and the application 
itself. 

Even though I don't usually read 
manuals thoroughly, I do like having 
them to flip through for an overview 
of the application and what it does. I'm 

Desktop Storage f Folder 

© 1998 Mary Keene 

tion headers were huge and very read
able, but the text body was virtually 
illegible. The manual printed out in 
landscape view with two pages per 
sheet and huge margins on all four 
sides. This would have been conve
nient for folding and stapling into 
standard booklet format, but the pages 
were not arranged for that; instead 
they were sequential, so the manual 
had to remain in flat landscape view 
(Fig. 2). Had it rendered the text read
able, the formatting would not have 

been a problem. Since 
the manual was in 
. pdf format, the 

·11 .. 1i.,u'I' s~ f "' n u1n1 It! i'l.b~&i r~'I' ~i.rru.1 .. 110 )'•,.It~~""~ 
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11t1• lo ILt IU'"'11"" ·n..· f~jjrr Is ,.,!llllf m !llf "'"'ll$1t. J{,,,. ltm s ~lf n IS~. 
d&\f~,....,.,,.ue~llot 

printed text could not 
be enlarged; therefore, 
I resorted to on-screen 

I 
reading, something I find difficult. 

One thing that really helped was 
using two monitors. I put the manual 
on one monitor and on the other wrote 
the article in ClarisWorks. I also re
ferred frequently to the printed 
manual to help me locate the general 
area I wanted to read. (Since I enlarged 
the manual's screen type size, the page 
numbers no longer matched.) The 
"double" page layout caused me to 
skip pages before I realized I had to 
go back to the top of each page and 
scroll right to read the second page. 
Since few people will use two moni
tors, Aladdin might want to reconsider 
the manual's format. 

The first eight pages provide in
stallation, registration and tech sup
port information. Page 9 begins by 
describing the three menus used in 
ADM: Abracadabra, Edit and Presto. It 
also makes frequent reference to 
things that will be explained later. Per
sonally, I find this approach frustrat
ing. I like manuals that start at the be
ginning and proceed in an orderly 
fashion, even if this means backtrack
ing at some later point. I tried work
ing with the application instead of the 

lllll d.ltyr• )ffi llOlt !O lk l)dth'.t'S t~f foOltf 11 ll l1<tdlft!Cd1tlCfl ·· -··-------------------------· dPf19.I ~ ~.t j..,,., th11 \P1,11 ,t. 
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Fig. 1 This is an example of the text size as it 
printed out in the Aladdin Desktop Magi
cian™ user's manual pdf 

always amazed by how much info can 
be gotten from a few well-placed pic
tures. Since there was an ADM user's 
m anual in Acrobat .pdf format, I 
printed it out to use as a reference. 

Documentation 

,,. ...... Mr .. 

Ouch! The text is printed in 3-4 
point serif typeface (Fig. 1 ). The sec-

Fig. 2 This shows a single sheet of 8x10 paper in landscape view showing one 
printed page from the Aladdin Desktop Magician™ 
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manual, but I really "didn't get it." 

Application 
ADM was a difficult program to 

review. I couldn't get a feel for it. The 
documentation problems alone were 
enough to create negative feelings to
ward the application. For the way I 
work, ADM has questionable value; 
for others, it will be ideal. I don't have 
a fixed routine or software "sets," i.e., 
applications that are always used to
gether. I use many applications, and 
each project involves a unique com
bination of software; I use what works 
for the project at hand. For people who 
have specific tasks that require one set 
of software applications or docu
ments, the program will have some 
value. For those who work best when 
confronted with a blank desktop, it 
may be a great help. If you move files 
around a lot, ADM may create more 
work than it saves. If you work in a 
high-security area with sensitive docu
ments that must be protected from 
casual viewing, it's worth considering 
whether ADM fits your needs. It is one 
of those applications that some will 
love and find indispensable, while 
others won't like anything about it; 
few who try ADM will be in the 
middle (Fig. 3 and 4). 

What ADM does 
One important thing must be un

derstood at the outset-this utility 
manages the visible desktop only. It works 
only with the items you always leave 
on the desktop. If you already have a 
scheme that organizes your software 
and documents in such a way that you 
have an empty desktop except for 
your hard drive (HD) and printer 
icons, you may not need or want this 
utility. If, however, you have not found 
a satisfactory way to organize your 
HD files, this may solve your prob
lems. ADM will not open the sets for 
you; it will display the selected items 
on your desktop while hiding the oth
ers. Items that will never be hidden 
include the desktop printer icon and 
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the HD icons, a feature to be consid
ered if HD icons must be concealed for 
security or other reasons. 

ADM consists of two major parts: 
the application, which, contrary to 
standard procedure, resides in the ex
tensions folder inside the system 
folder; and an extension which enables 
hot keys to invoke the sets you've cre
ated. The hot keys are systemwide and 
can be accessed at any time in any ap
plication. You have the option to in
stall the whole application (easy in
stall) or the individual parts (custom 
install). Before double clicking on the 
installer icon, carefully peruse the 
"Readme" file to ensure correct instal
lation. 

Once installed, ADM continues to 
use the Magician metaphor. The first 
menu bar selection is aptly named 
"Abracadabra" (Fig. 5 and 6). When I 
opened Desktop Magician, I tried re
peatedly without success to use the 

Fig. 3 This clean desktop probably would 
not benefit from Aladdin Desktop Magi
cian™. 

Pleture I 
-~--=------------

Fig. 4 This cluttered desktop may benefit from using Aladdin Desktop Magician™ 

items in this menu. Although the 
documentation discussed the items, I 
couldn't get a sense of how to begin 

using them. 
In the middle of trying yet again to 

find something that worked, I caught 
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Show items whose ... 

Abracadabra El Name I contains l!J 11 
Show Desktop OOD 
Hide Desktop OOH 

Show Items ... OOF 
Hide Items ... XR 

D File Size I ts 111 I lie 
D Kind I ts l!J 1 

I~ 
2 

D Label 11s 3 

Quit .... 
~ .. 

D Date Modified ! Is 111 ... 
5 

~Volume ! 1s Lil ./Boot 

Fig 5 This is the Abracadabra menu when no 
sets have been created 

I cancel ) I (MC ::J 
Abracadabra 

Show Desktop XD 
Hide Desktop OOH 

-= 
Show Items ... XF 
Hide Items ... KR 

r ---=- ~ -:r.-

Show ADM 
Show current projects 

.--
Hide ADM 
Hide current projects 

Quit XQ 
Fig 6. The Abracadabra menu after the 
"Aladdin Desktop Magician™ " and 
"Show current projects" sets have been 
created. 

myself saying over and over, "Abra
cadabra, please and thank you." (The 
only clue I had that the application 
was in fact open was when I suddenly 
discovered the name /1 Abracadabra" 
in the menu bar.) 

Depending on your level of alert
ness, it may take a while for this to 
penetrate your consciousness (at least, 
that's what happened to me). Mean
while, the frustration mounted. Due 
to the weaknesses in documentation, 
I was foggy about the software's pur
pose to begin with, and not finding the 
menu bar changes for awhile in
creased that sensation. When I tried 

January I February 1999 

Fig. 7 This is the "show items" box. Notice the check mark in the "Magic box" 

the options in the "Abracadabra" 
menu and nothing happened, I be
gan to suspect that Aladdin had cre
ated an invisible application. 

Once the volume box was marked, 
''Boot" (name of my boot partition) ap
peared into the empty pop-up box. I 
then clicked the "OK" button, and the 
"Show items" box disappeared. When 
I selected "Edit sets," I had some op
tions to work with (Fig. 8). Working 
with this a bit more, I verified that only 
the desktop items belonging to the 
"Boot'' partition were visible in the 
"Edit'' box. Since some of my parti-

"Magic Key" 
On one of my many attempts to 

get something to work, in the "Show 
items" box, I spied a tiny checkbox 
next to "Volume" (Fig. 7). Marking 
that box was the "magic key" that 
unlocked the Magi-
cian. Possibly it 
would not have been 
so difficult to find if I 
used only one drive 
or partition. How
ever, I suspect that 

EdltAladdln Desktop Magician Sets 

this box is guardian of 
the "magic key" and 
will hold the "magic 
word" for everybody. I 
feel that Aladdin 
should include some 
documentation ad
dressing the need to 
mark this box. (I had 
tried filling in the 
"Name contains" box 
with "Adobe" since I 
had several Adobe ap
plications on one of my 
partitions-nothing 
happened.) 

To create e set: 
Click on the items to 
1 ncl ude, then choose 
"Save Set" from the 
menu. 

To remove a set: 
Choose the set to 
remove from the 
menu, then choose 
"Delete Set." 

I Preferences J 
I SelectAll ] 

I select None J 

Sets: IL custom Set 1 ~ I 
ADM Reg• l:J 
Aleddi n Desktop Meglcien'"' f 
eni meted email 
Creator 2 order form.sit 
Desktop MIJjcien,.. 1.0 I mtaller 
OOWNIDID.aJM-- Errell E1'rec13 
DT & G Center 
e.mkeene 
emdr 
Envelope template 
exported graphics (PH) 
fl nder 
Font List C~r Folder Folder 
glfs alias 
GSAUG. 9. 98.pdf 
i mac commercials 

Done 

... 
'--

I 
Fig.8 After clicking the magic box, the "edit sets" menu 
will list every item on your desktop. You can select the 
ones you wish to place in each set. 
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Un Installer 
The "Uninstall" option 

kept giving me messages 
suggesting I tell ADM to re
store files to their homes 
first. By now, my frustration 

To create e set: 
C11ck on the items to 
t ncl ude, then choose 
"Save Set" from the 
menu. 

To remove e set: 
Choose the set to 
remove from the 
menu, then choose 
"Delete Set." 

[ Preferences J 

[ SelectAll J 

[ Select None J 

Sets: ( ADM llJ 
./ADM Reg• 
./ Aleddi n Desktop Magician"' f 

animated email 
· Creator 2 order form.sit 

OOWNLC'ADOlM - - Erreil Elkb 
OT & G Center 
e.mkeene 
emdr 
Envelope template 
exported graphics (PH) 
finder 
Font Ustcreetor Fol~r Fol~r 
gtfs eltes 
GSAUG.9.96.pdf 
t mac commercials 
1 mege disorder - picts 

Done I 

level had reached its limit; 
not understanding what 
this meant and unable to 
find a manual reference to 
guide me, I visually 
scanned the partitions for 
"foreign folders," consulted 
the Magician's "What was 

Fig. 9 Edit menu selections showing the items selected 
for the "Aladdin Desktop Magician TM "set. 

installed (and where)" 
document, used the "Find" 
command to search for any 
strays, and manually 
moved all files in "Desktop 
Storage f" folders to their 
proper homes. 
I reinstalled the software, 

found that the registration 
code wouldn't work, re
verted to the demo version, 
clicked the magic box and 
went to "Edit sets." There I 
selected a few items, created 
my ADM set (Fig. 8 and 9) 
and tried using it to "show'' 
and "hide" the selected items 
(Fig. 10 and 11 ). 

Fig. 10. The desktop with all loose files showing 

Regardless of how I looked 
at it, I couldn' t find a reason 
to buy this application. Ev-

tions had stuff on the desktop, I had 
to create sets for each partition sepa
rately. 

erything it is supposed to do 
can be done just as well 
with the "Launcher" that 
has been part of the Mac 
OS since 7.5, plus you 
don't have to worry about 
another extension bog
ging the system down. 
Another possibility is the 
"Tab" option in OS 8.0 
and 8.1. Some people 
swear by DragThing or 
Hover Bar. 

tions in the application (Fig. 1-13) so 
you can judge for yourself . 

Downloaded software 
Since I like having physical things 

to touch, I still prefer software pack
ages that provide the software on disk 
or CD-ROM , along with a paper 
manual. Uh, okay, I confess I also like 
the extra goodies I sometimes find in 
the box or on the disk/ CD <grin>. I 
am paranoid about losing the unlock 
key for downloaded software or los
ing the application itself. If there is a 
significant price difference involved, 
I can adapt; otherwise, I want the 
boxed version. This is strictly a per
sonal preference which has nothing to 
do with the quality or performance of 
the downloaded versions. 

Speaking of downloading, since this 
was an Aladdin product, the down
load was painless. The file is small 
enough (648K) that the download time 
is minutes; the stuffed file decom
presses itself on the desktop and lets 
you choose where it will live on your 
HD. I make a practice of saving the 
.hqx file to disk for archiving and re
storing when necessary. Double click 
the installer and it installs itself, leav
ing a file (installer log) listing what 
was installed and where. The installer 
even leaves the new folder, containing 
the installer log and ADM application 
icon, open on the desktop for imme-

I tentatively selected some items 
and closed the box. I remember see
ing a request to save and I hit return, 
presumably accepting the default 
"save" for that set. Later, I wanted to 
edit the set but couldn't find it any
where, so I assumed the default was 
"don't save." Further investigation re
vealed that "save" is the default but 
only if you name the set. Without the 
name, the set is not saved . By this time 
I had received my registration code, 
so I decided to remove ADM and re
install it with the registration code. 

Because I may have 
missed some benefits of 
ADM that others would 
appreciate, I am including 
screen shots showing all 
of the windows and op-

Fig. 11 The same desktop after selecting "Hide desktop". 
Note the loose files no longer show. 
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Restore ADM 

Update Icon Positions Of ~ ADM 

Fig. 12 The "Presto" menu is used to update the location of icons. If 
you simply move the icon on the desktop, its position must be updated 
so it will always show in the same exact place you left it. If you move 
the icon without updating its position, it will revert to the last saved 
position when you change sets or restart the computer. Part of the 
"benefit" of Aladdin Desktop Magician™ is that your icons stay in 
the same exact spot you leave them or prefer them if you keep the 
positions updated. 

Preferences 

D Hide all other items on desktop before showing sets 

Default Startup Set:[ 1.. _N_on_e ______ _....l_1 ~-I 

Abracadabra popup hot key: 
Use mouse click+ selected modifier keys: 

1iJ <> (shift) D ctrl (control) liJ SC (command) 

D Include character: D 
Presto popup hot key: 
Use mouse click+ selected modifier keys: 

!if<> (shift) 1iJ ctrl (control) D SC (command) 

1iJ Include character: ~ 

D Quit after popup selection is completed 

[ Cancel ) ~IF[ =oK==illij 

Fig. 13. The "Edit Preferences" menu showing options that can be used to create hot 
keys which will change sets instantly when the "hot key" is pressed. 

diate access. 
The first code I received to unlock 

ADM did not work. I sent an email 
message to Aladdin and got a reply 
and new code within 62 hours. I don't 
know if my experience with the code 
was typical since it came from 
Aladdin's user group department in
stead of the sales department. An apol
ogy was included with the informa
tion that an invalid code had been sent 
accidentally. 
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Summary and suggestions 
I think the documentation needs 

some revision, and the subject of mul
tiple volumes or partitions should be 
added to the user's manual. Mention 
of the need to check the "Volume" box 
should also be included. 

It would be helpful to have a dia
log box that instructs you to go to the 
"Edit sets" menu after you have 
clicked the "Volume" box and hit the 

"OK" button. 
Another suggestion is to add a 

dialog box when the application first 
opens, instructing the user to go to the 
"Abracadabra" menu to start using the 
software; almost anything that pre
cludes the feeling that nothing hap
pened would be useful. Additionally, 
ADM would definitely benefit from 
more transitional dialog boxes since it 
is such a passive application. 

If you are experimenting with 
organizational schemes, try ADM; it 
may work for you. The "Technical 
Reference" pages of the manual are 
worth reading. They clearly explained 
some basic concepts, e.g., desktop 
folder, giving me a better understand
ing of them and filling in some gaps 
in my computer knowledge. 

$19.95; can be downloaded, or a dis
kette version can be ordered. 

Requirements 
System 7.1.l or later 
225K application RAM 
600K HD space 

30-day demo available online 
http:/ /www.aladdinsys.com/magi-
cian/ index.html or 
ftp: I I ftp.aladdinsys.com I pub I mac I 

Online purchase with immediate un
lock code available 

Aladdin Systems, Inc. 
Phone: (831) 761-6200 
Fax: (831) 761-6206 

Mail 
Aladdin Systems, Inc. 
165 Westridge Dr. 
Watsonville, CA 95076 

Tech Support 
support@aladdinsys.com 

Customer Service 
service@aladdinsys.com 

email Mary Keene at: 
e.mkeene@tcs.wap.org 
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iMac Benchmarks: Quick 
Comparisons 

Benchmarks 

BENCHMARKS are wishy
washy things. When you are 

comparing apples to oranges, 
do you compare color? Texture? Vita
mins? Taste? Ballistic characteristics 
when you throw them at bad mimes? 
Do you use the same standards all the 
time, even when the standards become 
outdated or inappropriate? 

The most widely quoted bench
mark in the Macintosh world is 
MacBench 5.0, by Ziff-Davis Publish
ing Co. MacBench 5.0 is more-or-less 
OK, but Washington Apple Pi Labs 
prefers our own Mac Bench (see "In
troducing: Washington Apple Pi Mac 
Bench," Washington Apple Pi Journal, 
January / February 1998, pp. 25-26). 
Among many other flaws, Ziff-Davis 
keeps "renormalizing" the benchmark 
with every release, making it impos
sible to do longitudinal comparisons. 
In Version 5.0, for example, the Power 
Macintosh G3/300 is given a score of 
100 as the "standard," making it very 
difficult to make comparisons with 
older machines. 

In short, we didn't use MacBench 
5.0. Instead, we used Symantec's Sys
tem Info 4.0, part of Norton Utilities for 
Macintosh 4.0. System Info 4.0 has sev
eral things to recommend it, but the 
biggest one is that it covers older ma
chines. It does have a few quirks: it sug
gests the disk cache should be set to 
128K, that Apple Talk should be off, and 
that the video should be set to 256 col
ors. Since these are not ideal for an iMac, 
we dubbed these "Norton settings." We 
then created another set of settings 
with the disk cache set to Default (by 
pressing the Default button in the 
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Memory Control Panel), AppleTalk to 
On, and video to Millions of colors. We 
also decided to retest the iMac after 
adding 64 megabytes of memory (for 
a total of 96 megabytes) and installing 
Mac OS 8.5 (instead of the "fresh out 
of the box" combination of 32 mega
bytes of memory and Mac OS 8.1). We 
then ran several benchmarks, under 
differing conditions: 

Although we had rejected it ear
lier, we were curious, and decided to 
try MacBench5.0 as well, and got these 
results:. 

From this, we drew a few conclu
sions: 

• As the MacBench 5.0 disk test 
shows, it really does pay to have more 
memory, and use the Default setting 
in the Memory Control Panel to set 
an optimum disk cache; 

• An iMac may or may not be 
three-quarters as fast as a Power 
Macintosh G3/300. Despite our best 
efforts, neither Apple nor any of our 
so-called "friends" would loan us 
one for testing. However, three
quarters as fast as a G3/300 is still 
very, very fast; 

• The System Info 4.0 
benchmarking demonstrates that, 
yes, you can get higher benchmark 
scores by turning off networking 
and setting an iMac screen to 256 
colors. However, if you didn't want 
networking and you were satisfied 
with 256 colors, you could have pur
chased a Pentium; 

• Yes, an iMac really is between 
500 and 600 times faster than a Mac 
Plus; 

• Yes, it really is five to six times 
faster than a Power Mac 6100, too. 

Subjective Benchmarks 
Subjectively speaking, we also, 

unanimously, concluded that we'd 
rather be working on one iMac than 
500 to 600 Mac Plus computers. In 
theory, 500 to 600 people working at 
Mac Plus computers might actually 
get more work done than one person 
working on an iMac, especially since the 
Mac Plus didn't come with Nanosaur. 
We have no desire to test this theory. 

There are, of course, other things 
an iMac can do that a Mac Plus can
not, such as run Gerbils! Gerbils!, cre
ated by the same people who wrote 
Nanosaur, was designed as a demon
stration of what can be done with 
Apple's QuickDraw 3D technology. 
Unlike Nanosaur, Gerbils! really isn't a 
game; no matter what you do, you 
can't win or lose. Instead, you watch 
oddly-shaped "gerbils" run around on 
a track and occasionally bump into 
one another while music plays in the 
background. You can vary the track 
texture, the shape of the "gerbil," and 
radically alter the track layout. 

You can also run, if you have 
enough memory, multiple copies of 
Gerbils! This is far, far more fun than 

If you increase the memon; on an iMac to 96 
megabytes, you can run twelve copies of Ger
bils/ at the same time, each with individually 
textured tracks. (Yes, we know only eleven 
copies show up in this screen shot, but there 
really were twelve copies running). You can 
see one of the "gerbils" on the left side, in the 
third pane down. Incidentally, it is not a good 
idea to run a test like this when there are oth
ers around, as the constant "Bye-byes" tend 
to drive people mad. 
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running any "normal" benchmarking util
ity so, after installing a total of 96 mega
bytes of memory and Mac OS 8.5, we in
stalled Gerbils! on the iMac. Then dupli
cated the Gerbils! folder. Several times. 

We discovered that you could run up 
to 12 copies of Gerbils! simultaneously, 
each with its own customized, textured 
track. This serves as a good test of the 
multi-tasking abilities of Mac OS, and 
nicely demonstrates the speed and power 
of the iMac's video circuitry. But mostly it 
is funny: when a gerbil is bumped off a 
track, it says "Bye-bye." When twelve tracks 
are going at once, it sounds like a preschool 
when the kids are leaving for home. 

Economic Benchmarks 
"The news media" has expressed in

terest in who is buying the iMac. The an
swer is: almost everyone. There have been 
many Mac loyalists, finally moving from 
their Mac Plus machines to the PowerPC 
age. There have been government agen
cies (NASA's headquarters purchased 
600), die-hard Windows users (some of 
whom claim they are "just testing it out"), 
and game players (the iMac is a great game 
machine). 

For Mac loyalists with older machines, 
what kind of value does the iMac offer? 

Compared to a Mac Plus of twelve 
years ago, an iMac is almost half the cost. 
It comes with 32 times as much memory, 
5,000 times as much storage, and (as noted 
earlier) is between 500 and 600 times faster. 
If you set the iMac screen to 800 x 600 pix
els (the most common setting), the built
in display shows almost three times as 
much information, and in millions of col
ors instead of black and white. 

It is entirely possible that none of the 
software you ran on your Mac Plus will 
run on an iMac, and it won't talk to your 
old Image Writer dot matrix printer, either. 
This is a blessing. Trust us on this. 

While we would still like to do some 
comparison tests against a Power Mac G3 / 
300 or G3/333, all our tests do show one 
thing: this is a fast, powerful machine, and 
an excellent value. Moreover, as two mem
bers of the Washington Apple Pi Labs team 
insists, "it' s cute." • 
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Washington Apple Pi Mac 
Bench Pro: Wall of Macs 

KYEAR AGO, Washington 
Apple Pi stunned the world 
with the introduction of the 

Washington Apple Pi Mac Bench 
System. * In the world of computer 
benchmarks, WAPMBS was "a defi
nite mouthful," according to several 
anonymous authorities. When com
paring it to the then-reigning cham
pion Macintosh benchmarking pack
age, Ziff-Davis' MacBench 4.0, many 
of these same authorities called it 

The awesome Cubemac suite is an un
believable demonstration of parallel pro
cessing. Formed from 24 "Compact 
Mac" computers (an eclectic mixture of 
Mac 512, Mac Plus, Mac SE and Mac 
SE/30 machines), the Cubemac features 
an awesome 12,228 x 8,208 "mosaic" 
display, 48 serial ports, and 24 chan
nels of monaural sound. Controlling all 
this is a unique operating system using 
NeXT "overposter" architecture that 
gives it the collective power of, say, a 
Quadra 800. Note the external cooling 
Jan. One unprecedented capabilihj is 
"autoexpansion;" a week after this photo 
was taken, the Cubemac had added most 
of another row of processors. 

© 1998 Washington Apple Pi Labs 

"incomparable." 
In the fall of 1998, Ziff-Davis re

leased, too little, too late, MacBench 
5.0, a foredoomed effort to catch up 
with WAPMBS. Foredoomed be
cause Washington Apple Pi had al
ready released Washington Apple Pi 
Mac Bench System Pro, the "Wall of 
Macs." We just forgot to tell anybody 
about it. 

WAPMBS Pro was inspired by 
a comment from Linus Torvalds, the 
creator of Linux. Microsoft Corpo
ration, annoyed with the success of 
Linux (a UNIX work-alike with ver
sions for Macs, PCs and even UNIX 
workstations), has been telling cor
porations to ignore Linux. In 
Microsoft's view, Linux was "created 
by hobbyists" and was "strictly for 
hobbyists," without the professional 
touches of Microsoft's products. 
Torvald's response: "If it's a hobby for 
us and a job for you, then why are 
you doing such a shoddy job?" 

(Actually, neither Linux nor 
Microsoft had a thing to do with 
WAPMBS Pro. We just thought it 
was a great quote.) 

"After collecting some 
rare components (long 
wooden boards, to be 
exact), the Washington 

Apple Pi Mac Bench 
System Pro made its 
debut in the summer 

of 1998." 
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After collecting some rare components (long wooden 
boards, to be exact), the Washington Apple Pi Mac Bench 
System Pro made its debut in the summer of 1998. Stretch
ing down the main hallway of the Pi's office suite in 
Rockville, Maryland, WAPMBS Pro vastly exceeds the 
scope, depth and utility of any competitors. Compared to 
previous Washington Apple Pi Mac Bench Systems, 
WAPMBS Pro has a far vaster capacity, conservatively rated 
in dozens of CPUs and multiple tons. We are unaware of 
any other computer system that even attempts to rate it
self in "tons." 

In its current configuration, the Pro version of our Mac 
Bench is a multi-processor unit capable of simultaneously 
holding literally thousands of Apple II and Macintosh pro
grams. We don't mean just the software, either: it will hold 
the diskettes (3.5" or 5") and the documentation, too. In 
fact, it also has a demonstrated capacity to carry hundreds 
of computer magazines, Zip cartridges, Bernoulli car
tridges, data cassettes and various bits of computer tech
nology we can't immediately identify. As the Pi Office 
Manager, speaking anonymously, put it, "There's all kinds 
of on it." 

Our Pro version Mac Bench can also be expanded, al
most without limit. The current three-tier configuration 
could easily reach six tiers before hitting the roof of the 
hallway. Linear expansion possibilities are even greater. 
Without much effort at all (but with a lot more lumber), 
the current thirty-foot system could wrap around the walls 
of the entire Washington Apple Pi office suite. Again speak
ing anonymously, the Pi Office Manager said, "Don't even 
think of it." 

Going faster, farther and cheaper, however, are what 

E;t!•••••••• This impressive suite is 
another test of parallel 
processing. Harnessing 
the power of 32 Apple 
IIGS computers, the 
Tower of Apples is used to 
detect local geological 
faults. If any are found, 
the entire mass topples 
over. 
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Washington Apple Pi's entire Mac Bench program is all 
about. While Ziff-Davis contents itself with dinky little CD
ROMs holding their MacBench program, we are building 
Mac Bench systems of ever growing capacity. 

And ever growing variety, too. The Mac Bench system 
has evolved from our original concept of a year ago to an 
entire suite of systems. New additions include: 

• The Cubemac: a unique parallel processing effort com
posed of 24 "compact Mac" computers, representing an 
original investment of at least $70,000. Fortunately for 
Washington Apple Pi, all the components were donated; 

I 

Always eager to test new computer storage options, Washington 
Apple Pi Labs constructed this unique disk array. We are pleased 
to report that virtually any new computer storage device pur
chased today will be faster, easier to use, and have a higher stor
age capacitt; than our array. But ours has more blinla; lights. 

"And what do 
you do with this 
hard disk drive?" 
"That? That's a 
doorstop." 
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Washington Apple Pi Labs has the only vertical printer test facil
ity in the world. Prior to Senator John Glenn's shuttle flight, we 
proved that a twelve-year-old Image Writer II would work in this 
position. NASA,for unexplained reasons, didn't seem to care. 

• Tower of Apples: using 32 Apple IIGS computers, this suite is 
used in geologic research for detecting local faults; 

•Disk Array: several years ago, researchers at UC Berkeley invented 
the RAID (Redundant Array of Inexpensive Drives) as an alternative 
to expensive high-capacity computer storage systems. The Pi has cre
ated its own disk array that is orders of magnitude cheaper; 

• Video test suite: with enough monitors to give a Confederate sailor 
the chills, the Pi's video test suite transcends the entire history of per
sonal computing; 

• Printer test suite: while the rest of the world chases the false proph
ets of laser printing, the Pi has explored the world of dot matrix print
ers, and created the world's first matrix of dot matrix printers. Not 
that the world seems to care ... 

Everything, of course, is fully 
Y2K compliant. Even the compo
nents that are 20 years old. 

We'd trade it all in an instant, 
of course, for a couple dozen brand
new iMacs or Power Mac G3 desk
tops. 

* Introducing: Washington Apple Pi 
Mac Bench, Washington Apple Pi 
Journal, January /February 1998, 
pp. 25-26. 
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The amazing Washington Apple Pi Mac 
Bench System Pro, known affectionately as 
the "Wall of Macs." Many Pi visitors, 
when first encountering this impressive 
feat of engineering, have fled. Sad to say, 
even at the dawn of a new century, some 
people just can't accept radically linear 
technological advances. 

To be quite hon
est, we have no 
idea what this 
is, or what it can 
be used for. We 
were afraid to 
get a closer look. 

After almost a decade with relatively little 
progress, computer displays are finally 
showing some progress, with new designs 
for traditional video monitors as well as 
outstanding progress in creating inexpen
sive "flat panel" displays. We'd trade our 
entire video test facility for some of these 
new displays ... 
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take Exit 6 West 
onto VA 236 

little River Turnpike) 

January I February 1999 



. ~ . _-----.... .· .. .._ . ' - . ... -

Learning New Software-Back 
to School! a Continuing Saga 

This is another of a series of articles with 
a focus of exploring various ways of learn
ing a new software program. 

I HA VE avoided taking classes in 
computer graphics for 11 years-
almost the whole time I have been 

involved in the industry. My com-
plaints: The teacher I had a bad expe
rience with at my first, basic computer 
graphics introduction course at a lo
cal community college: the professor 
didn't know the unpopular program, 
Dr. Halo for pc; nor was there a 
manual. I learned the software by put
ting in 20 hours / week of lab time ac
cidentally stumbling on a method that 
worked, forgetting what I had done, 
stumbling on the solution again 'til I 
learned it myself from all the hours 
of practice. I later was sent by work to 
a great weekend Photoshop course 
presented by Thunder Lizard Produc
tions; it was full and intense and ex
pensive, and when I arrived back to 
work, I couldn't remember how they 
had done the things with masks and 
channels that had seemed so obvious 
while they wer e presenting them. 
And third, when I myself taught two
day courses at private computer 
training centers, it just seemed that a 
2-day course was "in one ear and out 
the other;" how could one expect to re
member what one learns in two days 
without practice? 

"Then what do I need a teacher 
for?" I thought "all they do is give me 
projects, and I can do that for myself." 
So I have spent years isolated at home, 
struggling with learning the ever-in
creasingl y complex graphics pro
grams. I have resisted spending the 
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money and committing the schedule 
to taking another class until this fall, 
when I took an opportunity to attend 
two courses at Montgomery Commu
nity College, Rockville Campus1: 

Adobe Illustrator 7 given by Profes
sor Patricia Johannsen, and an ad
vanced Adobe Photoshop class called 
Digital Image Production, given by the 
manager of the Visual Communica
tions Macintosh Area, Professor Ed 
Riggs. I would like to share my very 

" ... we say we will 

practice at home ... 

but by committing 
the one evening a 

week, the 15 

weeks add up to 

the accomplish

ment of the sylla

bus of the course." 

positive experiences with you, and en
courage those of you wrestling with 
learning software to take advantage of 
the courses given by the community 
colleges in the Washington DC area. 

Taking a 15-week course gives one 
the opportunity over time to practice 
what is being taught, to face what you 
don't understand, and to have the pro
fessor available to answer questions 
that arise as you complete your assign
ments. Then at work, as other ques-

tions arise in real application of the 
graphics software, one can come back 
to the class that week and discuss so
lutions with the professor and the stu
dents. Every week there is a 2.5 hours 
of lecture, and then 2.5 hours of lab 
time on G3 Macintoshes, with the pro
fessor present. Don't we, at home, say 
we will practice advanced exercises of 
the software we'd like to learn, but the 
TV or the refrigerator or the telephone 
always seem to be easier to deal with! 
Perhaps you spend an hour or two, 
here or there, but by committing the 
one evening a week, the 15 weeks add 
up to the accomplishment of the syl
labus of the course. 

The courses at Montgomery Col
lege were extremely thorough and 
professional. The llustrator course was 
suitable for beginners through ad
vanced users of the application. Prof. 
Johannsen is a patient and organized 
communicator, and her syllabus took 
us through every feature of Illustra
tor in a relaxed manner. For a begin
ner, Illustrator, especially the pen/ 
curve drawing tools, with their 
handles and frustrating non-intuitive 
drawing behaviors, can be very frus
trating. Yet, Illustrator is a standard for 
the industry and necessary to know. I 
had been using and preferring 
Macromedia Freehand; had last used 
Illustrator 4/ pc, and had dabbled with 
version 5 and 5.5. So it was a refresher 
course for me. Yet, it was so great to 
have a real live person explain the fea
tures you never quite understood, but 
used as best you could, such as the 
pathfinder, compound paths, the 3 
pointers that I can never remember the 
names of (selection tool, direct selec
tion tool, and the group selection tool), 
how the swatches are organized from 
cmyk/ process color or spot/ pantone 
color, and how to make tints and gra
dients, (especially, to save the gradient 
you make!). Throughout the class 
there were practical and creative as
signments, but the grading was more 
geared to understanding the use of the 
tools, rather than grade-oriented. First 
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there was a tracing; I often use Illus
trator to trace what I have scanned in 
Photoshop, so this was a practical as
signment; in all the early assignments 
the professor was looking to see pre
cise corners, alignment of points, 
closed polygons. Illustrator is a tech
nical drawing program, and one is 
expected in the workplace to be clean 
and precise with this tool; these stan
dards were expected in this assign
ment, which, I think, was a realistic 
expectation if you want to use Illus
trator at a job. Filters, Kai's Power 
Tools, import/ export and graphing 
were also covered. Quite a full and 
thorough exploration of the many fea
tures of the required Adobe Illustra
tor, and this spring session will teach 
Illustrator 8. 

The Photo Imaging course was not 
at all what I expected or thought I 
needed. I wanted an advanced 
Photoshop course. I still am at a loss of 
understanding of channels and masks, 
layer masks; I use paths but barely un
derstand them; I wanted creative uses 
of the program. I wanted skills with the 
tools that I could use at work. 

What the Photo Imaging course is, 
is image correction by the numbers. A 
very left brain course ... no, a back and 
forth struggle of the left and right 
brain! To begin, a camera interprets the 
subject objectively, and brings in color 
according to the light and the type of 
film. It doesn't emphasize what you, 
the artist, might want to emphasize, 
and the camera and film are limited 
by the available light on the subject. 
The scanners bring in faulty informa
tion from the photo to the computer. 
The monitor colors are not correct. No 
two monitors are the same. The color 
correction sofware is expensive and 
not yet perfected in reality. The print
ers, likewise, interpret the RGB: red, 
green, blue light of the image accord
ing to CMYK: cyan, magenta, yellow, 
black toners, and each printer is 
uniquely misinterpretative of what 
you want, and not a good indication 
of what you will get from the printing 
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press. And then there is "dot gain," 
whereby the paper absorbs the ink and 
spreads to lose detail. 

So how do we artists control our 
image so that we have some confi
dence of what will be the final printed 
output? Both Professor Ed Riggs, and 
Dan Margulis, author of Professional 
Photoshop 5, 2 the recommended text for 
the course, suggest that you "correct 
by the numbers" and disregard what 
you see on the monitor! Whew! that's 
hard to absorb, and at the same time 
it seems so easy a concept. I was re
ally bewildered for the first half of the 
course. Okay, I am good at numbers; 

"So how do we 

artists control our 

image so that we 

have some confi-

dence of what will 

be the final printed 

output? ... 

you 'correct by the 
numbers' and disre

gard what you see 

on the monitor!" 

this is easy. Well, here is a photograph, 
now what is wrong with this picture? 
Hello, right brain, I need you now, 
please help me interpret this photo is 
ittoo green, too cyan? Is it muddy? too 
much black? Not enough detail? And, 
once I make a judgment, then what? 
Do I adjust the cyan up or the magenta 
and yellow down? So, I started read
ing the text, with serious underlining 
and highlighting. The brightness I con
trast tool used by amateurs, and the 
levels tool, which most Photoshop us-

ers use, are too basic and non-subtle; 
the curve tool is the preferred ap
proach, and we spent weeks and 
weeks and weeks with this tool, also 
covering channel blending, lab color 
adjusting, and duotones to bring out 
detail in the midtones of photos. It 
seems that the printing press cannot 
read dark detail higher than 95% black 
or light detail lower than 5% white, so 
you want to adjust your black and 
white curve to reflect that. The steeper 
the curve, the more the detail, so if you 
want to bring out detail in a certain 
range of the photo, steepen the curve 
in that tonal range. If you do that, you 
will have to pay the price with lost 
detail in another range of the photo. 
When you get to color, the lightest ar
eas can't show detail lower than about 
5% cyan, 2% magenta, 2% yellow, and 
"80c70m70y70k, is the darkest shadow 
that can be held if we expect to see any 
detail ... "3 in the dark areas. Before you 
change numbers in the curve, with the 
eye dropper and the ever-present info 
palette, in cmyk, look for the white 
highlights, the darkest shadows, and 
especially locate a neutral tone in the 
image. By the numbers, we know that 
neutral cmy has the magenta and the 
yellow of equal value, and the weak 
cyan is about 10 points more, so that 
a light neutral would be about 
30c20m20y, and a dark neutral would 
be about 65c51m51 y. If you find the 
gray I neutral measures 65c80m10y, 
you know immediately that there is a 
magenta cast to the image, and, rather 
than making selections, and correcting 
them, if instead you adjust the neutral 
area of the image to 65c51m51 y, you 
just might find that that one curve 
adjustment can do wonders for every 
part of the image. Then, an added 
guide is fleshtones, which ideally are 
almost Ocyan and 0 black, and then 
relatively equal parts of magenta and 
yellow: depending on the skin: 
35m35y, 40m40y, etc. 

This photo imaging course is 
much more subtle than the straight
forward Illustrator course which 
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teaches the menu bar and the tools. 
Many photos later, much frustration 
later, I am beginning to notice the 
photo's problems and to not be afraid 
to venture into the curve tool of 
Photoshop. I find myself using the 
unsharp mask tool in a more 
sophisiticated way, one channel at a 
time. I am venturing into the channel 
blending tool, and actually, venturing 
into channels with a bit more comfort, 
or at least, bravery! And I have the 
concept of correction by the numbers, 
so that when I sent an image to the 
printer, I had a more advanced knowl
edge and a beginning confidence of 
how it will look when printed. This is 
the type of course that is useful every 
day that you approach a photo, want
ing to bring out the best of what you 
are given, and with practice I can see 
gaining greater skill and awareness of 
what problem the photo presents, and 
how I can improve it. This is not some
thing I could possibly have figured out 
practicing at home by myself. This is 
where a teacher is invaluable. I would 
recommend this course to anyone who 
deals with photo image adjustment; it 
is quite a sophisticated course and is 
not taught from this approach else
where in the metro Washington DC 
area. And the choice of the text is a 
perfect match to compliment Prof. 
Riggs' course. 

Montgomery College currently 
offers surprisingly professional, so
phisticated computer graphics courses 
with skilled professors and well 
thought-out syllabuses, and the time 
to absorb and practice the information 
presented, in a skill-learning, rather 
than grade-oriented environment. • 

1 Montgomery College Rockville Cam
pus, (301) 251-7535; www.mc.cc.md.us 
2 Professional Photoshop 5: The Classic 
Guide to Color Correction by Dan 
Margulis John Wiley & Sons, Inc. Pro
fessional, Reference and trade Group 
605 Third Avenue, NYC, NY 10158-
0012 
3 ibid., page 15 
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Genealogical SIG meetings 
continued from page 18 

The National Society of the DAR 
published the Lineage Books from 
1890 to 1939. They include members 
up to 1921, through national number 
160,000. The NSDAR recommends re
searchers use the Lineage Books with 
caution as there are a number of er
rors in the books with either service 
or lineage. Despite the limitations, re
searchers may find valuable clues 
which will lead to other and more re
liable sources. The Lineage Books are 
widely available in libraries through
out the country. They are also offered 
online, searchable for a fee, by Ances
try Publishing. The nature of the ser
vice or assistance that qualifies an in
dividual as a patriot is not unlimited 
although it does include a variety of 
patriotic acts and services. Research
ers who are interested in what consti
tutes patriotic service should consult 
the definition near the front of the 
Patriot Index. It can range from hav
ing given ones life in battle to selling 
a colonial government some kind of 
supplies, like com. Any kind of an of
fice or assignment with even the small
est local government unit is qualify
ing. Further information is available 
from the Society. 

Some of the transcripts in the Li
brary, particularly those compiled by 
the GRC contain information that is 
not available in any one place any
where else. DAR chapters do donate 
individual volumes to local college 
and public libraries. A copy of each 
GRC volume produced by the Geor
gia DAR chapters is donated to the 
Georgia State Archives, for instance. 
There may be records, created in the 
1920s and 1930s, of cemeteries, already 
in decay, which have disappeared 
since the chapters transcribed the in
formation. 

Included in the Library's collection 
is a section devoted to passenger and 

IT 

immigrant lists. This section is arranged 
according to nationality or by subject 
for general works. In addition, many of 
the state sections contain an emigrant 
section related to the nationalities emi
grating to that particular state. 

Some states have Loyalist sections 
because of the amount of Loyalist ac
tivity in that state during the Revolu
tion. Not only is Loyalist activity im
portant to understanding the history 
of the Revolution, but a number of Loy
alist properties were confiscated by 
state governments leaving behind valu
able records. The DAR Library has an 
African-American section containing 
several general history books on Afri
can-American troops in the Civil War. 
Other than for the 54th Massachusetts, 
there are, as yet, few regimental histo
ries for these African-American troops. 
This dearth is expected to be remedied. 
African-American sections are main
tained for all states. 

Broadfoot Publishing, a small 
publishing house that specializes in 
the Civil War, has printed an index of 
all the compiled service records for the 
Confederates, and they are doing the 
same thing for the Union. 

The DAR has a small Foreign Col
lection of records relating to foreign 
countries, primarily English speaking. 
A sizable, and growing, Canadian 
Collection serves the needs of families 
that were split during the Revolution
ary War because some members were 
British loyalists, and went to Canada. 

Photocopies are permitted of all 
records in the DAR Genealogical Li
brary that are not in such poor condi
tion that photocopying might result in 
further physical damage. Photocopy
ing is performed only by staff mem
bers, and costs 20 cents per page. The 
typical wait for this photocopying ser
vice is 15-20 minutes. There is a re
searchers guide to the library, It is 
available for $25 from the Society. 
Genuine hearty thanks and applause 
were offered to the speaker. 

The next meeting of Pi Genealogi
cal SIG was announced for 10:00 AM, 
Tue 13 Oct 98 in the Tutorial Room at 
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Pi Headquarters. There will be a 
speaker from the Family History Li
brary of The Church of Jesus Christ of 
the Latter-Day Saints (LOS). The 
meeting concluded around 11:35 AM. 

Recorded by Alden Bestul 

Genealogy SIG 
October 13, 1998 

FAMILY HISTORY CENTER OF 
MORMON CHURCH by an outside 
speaker 

The meeting started at 10:05 with 
9 people present. Lauri Churchyard 
was the speaker. She is a counselor at 
the Kensington, Maryland, Family 
History Center (FHC) of the Church 
of Jesus Christ of the Latter Day Saints 
(Mormon). Ms. Churchyard has 
worked at the Center for three years. 
She arrived with an armload of won
derful handouts for the participants. 

Ms. Churchyard noted, first thing, 
that the Family History Center is open 
to the general public and is not lim
ited only to members of the Church. 
Many of the volunteer counselors who 
work there are not members of the 
Church. 

Because of construction in the 
building which houses the FHC, some 
procedures have changed. Since Sep
tember, the FHC has resumed order
ing films from Salt Lake City. The 
Kensington facility is the third largest 
FHC in the country and very heavily 
used. Only New York and Los Ange
les are larger than the Kensington FHC 
although, obviously, the Center in Salt 
Lake City is larger and has more us
ers than any of these three. Most of the 
other FHCs don't have as many read
ers as the Kensington Center nor is 
there as much storage space for films. 

Ms. Churchyard noted that the 
LOS Church has agreements with 67 
countries to film records. However, 
there are not many films from coun
tries in the far east while there are a 
lot from Mexico. The number of films 
varies by country and by regions 
within those countries. Some original 
documents were damaged or de
stroyed by war or natural disasters 
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before filming could take place. She 
noted that the pink sheet in the hand
outs is a listing of what is in the library. 

As background, Ms. Churchyard 
described the facility in Salt Lake City. 
The building contains three stories; 
where you work depends on the part 
of the country or the world which you 
are researching. The books held in Salt 
Lake City do not circulate to the 
branch Centers unless they have been 
filmed. If they are available only in Salt 
Lake City, a researcher has to go there 
to use them. However, staff at the Salt 
Lake Library will copy up to 20 

"Methods for produc
ing family tree charts, 

view of a graphic artist, 
use of PageMaker for 

family histories, 
sources of blank charts, 

the Web site 
<ancestry.com>, etc." 

pages. There is also a list of people 
who can be hired to copy documents 
for researchers unable to travel to 
Utah. 

The Kensington Center has a com
plete catalog of the holdings in Salt 
Lake City. Some of the holdings may 
be restricted and viewed only in Salt 
Lake even if they have been filmed. 
Florida is an example of a state which 
restricts even documents which have 
been filmed; a researcher must be a 
member of the immediate family in 
order to get records. Other states have 
similar restrictions. In some countries 
overseas the records are restricted for 
100 years. The International Geneal
ogy Index (IGI) is available both on 
computers and on microfiche. The in
formation lags by about six months 
from the time data is entered. The IGI 
now holds information on about 350 
million people. It is a worldwide in
dex which lists birth, christening, mar-

riage and Latter-day Saint temple or
dinance information. It does not con
tain records of living persons. 

The compact discs of the IGI have 
recently been updated as has the Cata
log of the Salt Lake City Library. The 
microfiche of the IGI will be updated 
in March. The Ancestral File is a com
puterized collection of genealogies 
that links families into pedigrees 
showing ancestors and descendants. 
This file contains information about 
millions of people from throughout 
the world. The File depends on infor
mation contributed by families and ge
nealogical organizations. The people 
who submit data to Ancestral File are 
responsible for the accuracy of the in
formation. The Church does not verify 
the information that is submitted. The 
File can be corrected by users; a pam
phlet is available to tell a researcher 
how to do that. 

Researchers find the Accelerated 
Index System (AIS) helpful, It is not 
produced by the Church, but by an 
outside contractor. It indexes tax rolls, 
censuses, state censuses and similar 
documents from 1790 to 1850. The in
dexing to 1906 is spotty. The index has 
been found to be about 80% accu
rate. In most cases, only the head of 
household is on the microfiche which 
poses problems for researchers. An
other drawback is that the index is 
well over four years old and there are 
currently no plans to update it. How
ever, the source of the information is 
listed; that helps to point a researcher 
in the right direction. AIS does not in
dex any church records. 

The "Family Search" computers 
can be used to search CDs which in
clude the Family History Library cata
log, the IGI, the Ancestral File and both 
Military and Social Security Death In
dexes. 

One computer at the Center has a 
set of specialized indices which in
clude some land records, some New 
York births and deaths, marriage 
records and phone directories. These 
records are not consistent, but a re
searcher needs to be aware that they 
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exist. 
The books at the Center are all 

donated. There may be a binder con
taining information on how to do re
search in a specific country or state in 
the U.S. Virginia, Maryland, Pennsyl
vania and Connecticut are states with 
the most books; other states have 
fewer. 

A copy of any film held by the Salt 
Lake City Library may be ordered by 
a researcher. The cost currently is 
$3.25, plus postage, for four weeks use; 
an additional $3.25 for a two-month 
extension. Microfiche are $0.15 each 
plus postage. It takes about ten days 
to get a film unless a copy has to be 
made; in that case, it can take two to 
six months. Microfiche are not re
turned to Salt Lake City as are films; 
however, it can be one to two months 
before they arrive. 

Currently the Center has 20 read
ers and five computers. However, the 
construction in the building means 
that the FHC will be housed in con
struction trailers with fewer readers, 
fewer filing cabinets, etc. The comput
ers will all be moving. The hours will 
continue as usual. The Center is open 
Monday through Saturday 9am to 
Spm, with evening hours 7 to 10 pm 
on Tuesday, Wednesday and Thurs
day. 

A question was asked about how 
to use the IGI. Ms. Churchyard said 
that a researcher should do a North 
American search with the name and 
dates. Look also in Ancestral File. Re
member that these are two separate 
files. While the Ancestral File can be 
corrected, the IGI cannot. With both 
files, however, you have to double 
check them since the information may 
or may not be correct. Verification 
from another source is essential. 

Most of the data in the IGI, Ms. 
Churchyard noted, gives sources for 
the information. Sometimes the per
son who submitted the data can be 
contacted. The Family Group Record, 
available only on microfiche, will give 
source documentation. 

The group thanked Ms. Church-
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yard for her talk and welcomed the 
information sheets from the FHC 
which she distributed. These helpful 
documents inform researchers about 
each of the FHC files and how best to 
search them. 

Ed Jordan noted that Frank Leister 
sent copies of demo discs and hand-

"Broadfoot Publishing, a 
small publishing house 
that specializes in the 
Civil War, has printed 

an index of all the com
piled service records for 
the Confederates, and 

they are doing the same 
thing for the Union." 

books for "Reunion", and he wanted 
everyone to know that they are avail
able to be borrowed from him or the 
demo may be downloaded directly 
from Reunion's Web site. He noted 
that the November meeting would be 
a time for general discussion, after 
member George MacVeigh' s presenta
tion on family charts. George said that 
he would bring some samples of 
charts he had made. 

Ed stated that he cannot continue 
as program chairman and asked the 
group for suggestions of how the SIG 
should continue. 

The meeting adjourned at 11:30. 
Respectfully submitted, 

Mary K. Jordan 

SIG Meeting 
November 10, 1998 

(Methods for producing family 
tree charts, view of a graphic artist, use 
of PageMaker for family histories, 
sources of blank charts, the Web site 
<ancestry.com>, etc.) The meeting 
started at 10:00with17 people present. 
There was no outside speaker, but 
George MacVeigh, a member of the 
group, talked about genealogical 
charts which he had produced. 

TC 

George noted that he had started 
early on genealogy and computers, in 
the days when there were no good 
genealogy programs for computers. 
He had read an old family history 
which got him interested in his family 
and in trying to understand relation
ships. His first charts, he said were 
made with an old-fashioned type
writer and shelf paper. Some of the 
charts which he displayed were made 
with a dot matrix printer where he 
drew connecting lines in by hand. 

George's next step was to get 
MacDraw which draws links for him. 
He has numbered his generations 
from one to 13. George and his wife 
are generation 13. For generations be
fore number one, he uses minus num
bers. He finds that a descendants list 
is handled well by a computer. 
George's pedigree chart starts on the 
left and moves through the genera
tions to the right. It was done manu
ally with all text in MacDraw. It is a 
standard pedigree chart. By starting 
with the principle people at the bot
tom of another chart, George was able 
to add siblings and also family groups. 
He generated the data by hand but 
used MacDraw for creating the con
necting lines. By creating family 
groups in blocks on the chart, George 
was able to move whole groups, whole 
families, at will. By paying attention 
to the clarity of the font used, George 
was able to reduce a large chart to 
llx17 inches; the chart was still read
able, but reduction to a still smaller 
size would not be. George's descen
dants chart got to be very large. How
ever, by putting the information into 
a chart of family groups, it could be 
better controlled. George was able to 
add text for some of the families. 

George is an advocate of special 
charts which can tell a story. Because 
his family had been involved in the 
opening of the Oklahoma territory, 
George used one column of another 
chart to detail Oklahoma's land his
tory. For example, in 1901, the Land 
Office held a lottery and a member of 
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George's family won a plot which was 
sold the next day for a considerable 
profit. The lottery was held by draw
ing postcards from a big drum. In or
der to leave a postcard, an individual 
had to go into town and tum in the 
postcard in person. Thus the railroad 
station in the small town became the 
busiest railroad station in the world for 
a few days before the lottery! Another 
special chart which George drew was 
one with members of the immediate 
family across the bottom. Then all rela
tives living near them on farms in 
Iowa were added. George has not been 
able to work out exactly how all of the 
people are related, but this chart has 
helped him sort out some of the dates 
and make some conjectures as to how 
people are related. 

George provided handouts, not 
only of his charts, but also one on the 
MacDraw program. He uses only the 
simplest part of the program. 

Alden Bestul commented that 
George is a man after his own heart 
since Alden uses Oaris Works graph
ics instead of a standard genealogy 
program. Alden feels that you do ge
nealogy for two reasons: (1) because 
YOU want to know about your fam
ily and (2) because you want to pub
lish and help others to know about the 
family. Alden noted that he calls some 
genealogy charts "augmented pedi
gree" charts because he adds brothers 
and sisters. He also confessed that he 
sends complicated charts to his sister; 
he publishes if she says she can un
derstand it, but doesn't if she can't! 
Therefore, he sees limits on charts if 
you want to publish. 

Daphne Pettie stated that she is a 
graphics designer who uses 
PageMaker for her genealogy work. 
She has been particularly interested in 
the migration of her family from town 
to town. She has learned the history 
of towns where they lived and how 
they were involved in the life of those 
towns. She has been particularly inter
ested in families which moved as part 
of a group when members of the 
group intermarried. Daphne noted 
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that she likes PageMaker because you 
can go from one page to another with 
ease. She puts bits of information into 
a box near the name of a person, par
ticularly if she has variant spellings of 
a surname. She finds it useful to have 
the names of siblings when doing fur
ther research in a family group. 
Daphne started with MacWrite with a 
single page for each person, has 
moved on to PageMaker and now in
tends to put all of the information into 
Reunion. 

Another member noted that 
charts are useful to help yourself or 
others understand the information 
which you have gathered. There is no 
"right'' or "wrong" way to create a 
chart so long as it is understandable. 

Alden noted that big charts are 
wonderful if they are just for your own 
information. However, if you plan to 
publish a book on your family, you 
need small charts. It is difficult, he 
said, to have very many fold-out 
charts in one book. William McDonald 
said that he is just getting started with 
family history. He likes Reunion but 
does not feel it is designed to produce 
a book. If you are using text, he went 
on, you can intersperse Reunion charts 
and photographs, but PageMaker will 
let you put pictures anywhere. 

Daphne said that her mother has 
boxes of photographs which she wants 
to have her identify. Karen Kite noted 
that a cousin brought a box of photo
graphs to a family reunion. Members 
of the family sat around a table and 
identified them. 

Daphne asked if anyone had tried 
a web site <ancestry.com>. It permits 
you to search for a last name. If you 
have a hit, the program will give you 
an e-mail address and the size of the 
GEDCOM file which is connected to 
the name. 

C.J. Dwinell noted that it might 
not be too easy to search for his name 
in such a file since he has found his 
name spelled Dwinnelle, Dwinnell, 
Dwinal and Donnell. He has learned 
to keep a list of the variants and to 
check all possible forms of the name. 

However, it takes about a minute to 
go through 35 names. One file which 
he downloaded had 43,000 hits, which 
would take 7 days to review! Daphne 
commented that <ancestry.com> is a 
tremendous site. C.J. agreed that, 
while it takes time to download the file 
to a floppy, it is a simple matter to do 
so. He noted that there is a lot of du
plication because it lists parents with 
children as well as children with par
ents. Also <ancestry.com> does not 
show any documentation. 

Paul Jacobsen asked about blank 
charts. He has had two additions to 
his family, in one case, a Colombian 
emigrant. He would like to give a 
blank chart to this new in-law and ask 
to have it filled out. Several sugges
tions were made for obtaining such 
charts: Hearthstone Books and the 
Mormon Family History Center. Bob 
Hull suggested that Paul use Reunion 
5.0 forms if he is putting data into Re
union; using blank paper of the same 
format as are in the computer would 
simplify data entry. 

There was a short discussion of 
media for long-term preservation. 
While CDs and hard drives can be 
read now, what will be readable in 300 
years. Both Mary Jordan and Alden 
came down on the side of good, acid
free paper. Mary commented that, par
ticularly for color photographs, the 
dyes used in color copiers are much 
more stable than those used in color 
photographic prints. Ed Jordan prom
ised to bring catalogs from some reli
able companies to the next meeting. 
Karen Kite noted that Hearthstone 
Books has archival materials for sale 
in small quantities. 

Ed Jordan then spoke about the 
need for a new program chair. He said 
that if some individual doesn't want 
to do the job, we can have meetings 
like the one just concluding once a 
month. Ed said that he does not want 
to continue with an organization 
which doesn't interest other people. 
He suggested that the meeting time 
could be switched as well as the for
mat. He said that the basic question 
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is, "What do people want to do." 
Alden said that the group should 

recognize Ed for the programs which 
he has provided for the last year. 
Alden, speaking for the rest of the 
group, thanked Ed. There was ap
plause. Alden said that it is reasonable 
to go to unstructured meetings: Ed 
asked people to send in suggestions 
by e-mail or phone or to br~g them 
to the next meeting. A suggestion was 
made by William McDonald that spe
cific areas could be one subject for dis
cussion; he is particularly interested ~ 
Scotland and would be interested in 
hearing of the work others have done 
with those records. Ed noted that there 
are plenty of suggestions but that th~re 
needs to be someone to lead the dis
cussions. 

One participant asked a rhetorical 
question about the mission of the 
group. "Are we here for genealogy or 

1 ?" for using computers for genea ogy · 
Alden noted that the driving force for 
the group, as he sees it, is an interest 
in using Mac computers. We do go 
back and forth between genealogy and 
computer information. He sup_ports 
going stronger with computer infor
mation. He also noted that he has been 
distressed at the lack of information 
in our library and on our site on the 
TCS. 

Ed Jordan asked that those who 
plan to come to the December n:ieet
ing, also unstructured, do two t~gs: 
(1) let him know that they are corrung 
and (2) come with ideas of what they 
can talk about or what they would like 
to spend time discussing. 

Ed said that he has manuals and 
demo discs from Reunion. Karen Kite 
asked that Ed get the Reunion demo 
onto the computers in the training 
room and that we spend the January 
and February meetings familiarizing 
ourselves with Reunion. The meet
ing adjourned at 11:45. 

Respectfully submitted, 
Mary K. Jordan 
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Floppies are Obsolete 
continued from page 43 

>l.44 floppy is dead< Not yeti~ i~n'~· 
Maybe in a year it will be, but it isn t 
quite there yet. Sure, I can install 
Speed Doubler at the office over the 
network; but some packsges wo~' t 
install this way ... they have to be in
stalled from the original floppy. 
RamDoubler is a perfect example of 
this. Now I realize you may not like 
RamDoubler because VM is built into 
the OS . . . but VM always takes HD 
space. RD doesn' t, which gives it a 
distinct advantage, and I think that RD 
is still faster than VM. RD simply 
won't install over the network. But 
whether it will or not is immaterial to 
the user who only has one mac (an 
iMac). He doesn't have any network 
to do a network install over. 

• >at least one of us has lOOBaseT < 
OK, you went out and bought addi
tional HW to do this. Why, are you 
really doing something that lOBaseT 
doesn't do? (Not trying to argue the 
point, but if you have two ~achines 
connected via fast ethernet via cross
over cable it doesn't seem to me that 
you are getting the benefit of the faster 
speed . . . and I'm pretty sure that a 
7200 under 8.1 won' t come close to 
saturating it .. . which means having 
it just could be a want and not a need.) 

As you say .. . you've _been co~
verted. Some might see this as brain 
washed. You have bought into Steve's 
vision of what computer capabilities 
you should have. What happene~ to 
the computer capabilities YOU think 
you should have ... ~ is oi:e reason 
the Mac was invented in the first place 
. . . in order to let the USER decide 
what was needed instead of the com
puter maker. In a year or so the floppy 
may well be dead ... but it ain't now 
and there's 350,000 or so machines out 

there with some limitations simply 
because Steve decided it's time for the 
floppy to go. As to ~osing _the Mac 
128 to internal expansion being such 
a good idea ... I don't know if I re'.111y 
agree with this or not. Perhaps a little 
more of an open standard or the ear
lier allowing of cloning would have 
helped Apple maintain market share 
and perhaps keep Windows from be
ing what it is today. . .. how come al
most every Mac since the SE30 has had 
the ability for both internal and exter
nal expansion? Maybe th: clo~ed sys
tem idea wasn't such a bnght idea af
ter all. It is a good idea for a very lim
ited segment of the market ... but most 
of us need the ability to make our sys
tems do what we want; and unless 
everything is built in and the things 
cost a fortune there will be a need for 
peripherals both inside and outside 
the cpu. 

• >Well, r guess we have to agree to 
disagree.< 

Absolutely. I appreciate learning 
from your writings, and I'm doing so. 

>Don' t get me wrong ... < 

In that vein, I' ll continue on what 
I think to be still-addressable points. 

>internal floppy ... I said nothin? 
about this. What I said was a [propri
etary] connector and cable leading to 
a [proprietary] connector on the back 
to attach a floppy. As to what they 
could connect to it, how about say a 
G3 floppy drive in a little snap in 
case?< 

Major design point #1: s~le; let's 
ignore that. Major design point #2: n,0 

Apple proprietary _nonsens~. It s 
costly, it's embarrassing, and it'~ get 
them laughed out of all the magazin~s. 
I don' t understand how you can nnss 
that. You' re not lamenting the aban
donment of the GeoPort, but you' re 
asking them to bring back a port they 
stopped using in 1990, after the Ilfx. 
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Not even the LC had an external 
floppy port, let alone any Performas. 
It's a foreign idea to introduce one 
now, and you're arguing that it'd help 
them avoid the stigma of cramming 
foreign ideas down our throats. Are 
you not? 

>If the floppy drive is so 'passe' ... < 

This one we should agree to dis
agree. You didn't get this argument 
from me. The argument you got from 
me was that floppies are third party 
opportunities. If there's money to be 
made there, it will be. USB is an ex
cellent match for the hardware devel
oper who wishes to add a floppy drive 
to a system. Special Apple-proprietary 
solutions are not at all appropriate. 

>This argument would maybe sup
port lOBaseT ... but 100? [ .. ] perhaps 
it didn't cost any more than a 10BaseT 
chip ... but I doubt that.< 

Ah, yes, sorry for not covering 
that. Your guess is right on-target. Just 
as speed-bumped processor chips are 
more abundant and cheaper than the 
models they replace, the same goes for 
lOBase-T. 100Base-T is the hot ticket, 
everybody's making it right now, it's 
cheap, and it's a standard option for 
Intel PC's. As you point out, it'll be a 
while before "Joe Merlot'' (I like that!) 
goes out and buys a hub to drive the 
connection at its higher speed. But no 
bother -it falls back to lOBase-T with 
no muss and no fuss, and it talks to 
everything that's already out there. 

Excellent point about MacNC' s, 
by the way. I didn't want to confuse 
the issue with that, other than tossing 
out the notion of "the projected life
time of the product''. The overall de
sign is expected to last a while, and 
like the little punch-outs and seams in 
my car reminding me that I didn't opt 
for a sun roof, there are parts of the 
iMac that show that the first one is not 
intended to be the end of the line, by 
any means. 
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>a single floppy is cheaper than a CD< 

Incorrect. For years now, mass 
distribution of even a lOOK file on CD
ROM has been cheaper than mass dis
tribution of the same on a floppy. If you 
can depend on your target market hav
ing a CD or DVD drive, you go with 
CD every time. Even if what you're pro
ducing is just a joystick driver! As an 
added bonus, this means you can use a 
single CD-ROM to handle both your PC 
and Mac drivers. 

>In response the 'it don't have a 
floppy' argument . . . apple merely 
says 'It doesn't have an internal floppy 
because it's primary marketing target 
doesn't need one ... but the capabil
ity is there for those that do need it.< 

Exactly. With regrets about how 
the Jobs spin made it -appear- that 
Apple didn't take floppies into ac
count, the clear fact of the matter is that 
they did. They took everything that 
fewer than some percentage of buy
ers use (you do agree that some per
centage of us believe our floppy drives 
are expendable), they removed it from 
the base configuration, and they made 
double-damned-sure that straightfor
ward expandability was at the heart 
of the design. 

Which leaves them with a 
quandry, as the companies they've 
assisted to design and produce exter
nal storage are having their own prob
lems. But that's far less of a quandry 
than they'd have been in had they sac
rificed the design of the complete sys
tem in order to save somebody else's 
butt.-

It's really not so simple as putting 
a mechanism and a cable into a Bondi 
box. Ignoring the marketing/ docu
mentation/ etc. issues that I think 
make that an ill-advised idea, the plain 
fact is that other companies were far
ther along with more workable plans 
for floppy drives. Apple wouldn't 
have beaten them to the market, re
gardless - and if they'd tried, then 
they sure wouldn't have made their 

case to the third-party hardware de
velopers, which is so crucial. 

Apple had made all those mis
takes before. This time, faced with an 
unexpected outcry about modems and 
floppies, they did exactly what they 
should: improved the internal mo
dem, and stepped up their work with 
external partners for the external ex
pansion story. The rest is kismet. 

• >In the midst of change, flexibility 
is essential. In the long run, floppies 
probably are kaput; for now, a lot of 
people use them ... however flawed.< 

NO ARGUMENT. People use 
floppies. A lot of people use floppies. 
I think maybe 30% use floppies occa
sionally, and 10% have a genuine need 
to do so. But let's say that 80% of 
people use floppies for the sake of ar
gument. 

A lot of people use Zips. A lot of 
people use LocalTalk. A lot of people 
use trackballs. A lot of people use 20" 
monitors - or multiple 17" monitors. 
None of this fits into the design of the 
-base configuration- of this machine. 

Nearly 100% uses a keyboard and 
a mouse. That goes in. Fewer than 
100% use S-Video output. That comes 
out. In this little exercise we're decid
ing what goes into an inexpensive sys
tem, and we're being as true as we can 
to that goal. We want people to be able 
to easily add a joystick, but we don't 
want to actually build one in. Nor do 
we want to put a special connector on 
the back just for joysticks. And we 
don't have to. We have a top-notch 
expansion bus that just happens to be 
extraordinarily consumer-friendly. 

We also want people to be able to 
use Zips if they want, and floppies. 
The design provides for both. Or ei
ther, depending on what the customer 
elects to pay for. Is this not a win-win 
solution? 

• Epson printer/USB updates: 

>I can verify that the reports are now 
entirely positive.< 
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I can verify first hand that the iMac I 
Epson 740 combination works just fine 
(_with_ the updates, of course). Apple 
responded to the need for the iMac 
update in less than 2 weeks - anybody 
else hearing the complaints Windows 
98 is getting? 

The Imation drives should be 
around this week, but I predict that 
USB Zip will outsell them. How nice 
to have a choice, depending upon your 
needs;-) 

• >(Not trying to argue the point, but 
if you have two machines connected via 
fast ethernet via crossover cable it 
doesn't seem to me that you are getting 
the benefit of the faster speed ... and 
I'm pretty sure that a 7200 under 8.1 
won't come close to saturating it ... )< 

System 8.1 will not saturate 
lOOBaseT (or come anywhere close) 
but System 8.5 will (or will come close 
enough). System 8.5 is due in October. 
For one of the few times I may be 
ahead of the curve. 

>What happened to the computer ca
pabilities YOU think you should have 
... this is one reason the Mac was in
vented in the first place ... in order to 
let the USER decide what was needed 
instead of the computer maker.< 

Funny, but thinking about MY 
needs as a USER is what changed my 
mind rather than brainwashing. When 
I really started to think about why I 
would need a floppy disk drive, I 
found I would not. There were always 
other ways that I could achieve the 
same objectives as having a HDFD. If 
I need to install something that is on a 
floppy, I can always create an image 
and install from the image or just 
move the contents of the floppy via the 
network. If I need storage, there are 
ZIPs, lmations and other more capable 
media. If I need to move data from one 
machine to another, there is always the 
network (LAN, Internet, etc.). 
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In any case, the whole argument is 
moot for me as I do not own an iMac 
and probably won't in the near future. 
If it turned out that I needed a HDFD 
capability and had an iMac I would 
buy the Imation drive which does both 
1.44 MB and 120 MB(?) capacity me
dia. But I don't consider this likely as 
I could use the network instead. 

Today, the only thing I use a 
floppy disk drive for is to create disks 
for the Disketeria and I can readily do 
this on my 1988 SE/30 that includes 
theHDFD. 

>As to closing the Mac 128 to internal 
expansion being such a good idea ... 
I don't know if I really agree with this 
or not. Perhaps a little more of an open 
standard or the earlier allowing of 
cloning would have helped Apple 
maintain market share and perhaps 
keep Windows from being what it is 
today.< 

Mmm ... you need to go back and 
reread what I wrote. I said that the de
cision to keep the 128 K Mac closed 
was a terrible decision. I was contrast
ing this shortsightedness by Jobs by 
what I consider to be a much more 
rational decision on the iMac. 

• >System 8.1 will not saturate 
100BaseT (or come anywhere close) 
but System 8.5 will (or will come close 
enough).< 

How did this become the goal? : ) 
I thought the goal was to -avoid- satu
rating a network, such that it doesn't 
become the kind of bottleneck that 
lOBTdoes. 

>When I really started to think about 
why I would need a floppy disk drive, 
I found I would not.< 

There's your answer on the Pi 
Disk Library and how much demand 
there is for it, from a man who's lived 
and breathed floppy disks for that pur
pose for more than a decade. That's a 
mouthful. 

I 
That said, thank goodness for 

Intel's well-designed USB technology, 
and for Apple's good sense to use it 
for [fringe I non-fringe] stuff like flop
pies. 

• >Thought about my needs and de
cided a floppy wasn't too important.< 

True, exactly as it would be for me. 
However, we each have lots of Macs 
with various peripherals. Joe Merlot 
with his solitary iMac doesn't have 
that luxury ... and might just need to 
install something that only comes on 
floppy. He can't do it though ... which 
means he can't do something with his 
box that you and I can. In a while that 
will be a moot point ... but if Joe buys 
a Zip since that's what most other folks 
have then he still doesn't have a 
floppy. If he buys a superdisk he does 
... but can't swap files with anybody 
else (well, lots fewer people than if he 
gets the zip). I guess if I was Jobs I 
would have made sure that there was 
a relatively inexpensive (say $50-$60) 
USB floppy available on day 1 when 
iMac shipped. I really don't quibble 
with the lack of a built in one as much 
as shipping a machine without one 
available. If an inexpensive optional 
one was next to iMac on the shelf this 
would be a moot discussion ... and 
the Superdisk or Zip would still have 
a market for folks who wanted to 
move larger files or do backup. 

• Re: the messages above. If a person 
has no floppy, how specifically does 
that person "make an image" and use 
it to install something? How does that 
same person install via a network, 
again without a floppy? I'm referring 
to a program, etc. that you have on a 
floppy but have no floppy drive. 

• This weekend I was trying to get 
my son's new iMac all set for him to 
take back to school. We installed the 
"free" 64 meg RAM upgrade and I in
stalled some software from CDs. He 
had gone ahead and set up an account 
with an ISP in Cumberland and I con-
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figured his system for internet connec
tion with that service. I also wanted 
to set up a configuration for TCS Ex
plorer service for any times that he 
might have the machine back here 
where I could get at it. 

I tried using my old "Pi Fillimgs" 
CD from 01I98 to set up TCS Explorer 
but cancelled the installer on the warn
ing that it could unset my preferences 
for other services and that I should try 
a manual installation. I got everything 
set up for Explorer but my connection 
failed because I needed to import the 
TCS Explorer connection script. Unfor
tunately, I could not locate this file on 
the Pi CD. I worked around the prob
lem by attaching the script file to an e
mail message addressed to my son's 
account. I then spent the $$ for a long 
distance call to Cumberland using the 
iMac to connect to the ISP and re
trieved the mail message. The file 
transferred successfully. I then im
ported it into the TCS Explorer con
figuration and successfully connected 
to Explorer service right from the tem
porary iMac setup in our dining room. 

The point here is that if you have 
any sort of network connection, you 
don't need a floppy drive for the iMac. 
Even a full 1.44M file will transfer 
through e-mail, ftp, or other download 
method in a reasonable time at mod
ern modem speeds. This would apply 
to disk images as well. I still expect to 
get an Imation Superdrive for the 
iMac, but a printer is a higher priority 
first peripheral. 

• >which means he Uoe Merlot] can't 
do something with his box that you 
and I can.< 

And if he knew all of what we do 
with ours, he'd never ever want to try. 
For instance, I can set up an address
translating firewall with mine and 
LinuxPPC. I can run the X Windows 
version of Emacs. Are you saying that 
Apple should ignore these distinc
tions, and design so-called consumer 
market machines by simply making 
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cheap old versions of power user ma
chines? Might this in some way miss 
the point of leapfrogging and innovat
ing with a clear perspective? 

>I really don't quibble with the lack 
of a built in one as much as shipping a 
machine without one available. If an 
inexpensive optional one was next to 
iMac on the shelf this would be a moot 
discussion.< 

Here y' go - this is, I believe, the 
big item you and I both agree on, and 
have each spent too much effort trying 
to explain to each other. The external 
floppy issue isn't a problem; the mar
ket availability issue is the problem. 

You've given me the impression 
that you blame this on institutional ar
rogance on Apple's part. I'd like you 
to consider that Apple went to great 
lengths to ensure USB peripherals on 
8I15, and that many other factors were 
involved. (As well as any institutional 
arrogance that may have played an 
early part.) 

We can say that they should've 
made an Apple-branded floppy drive 
a part of their original plans. But we 
can't conclude they could've rushed 
one to market after it became clear that 
third party partners (committed to 
producing these drives with Apple's 
technical and marketing assistance) 
were dropping the ball. 

Considering a blemished track 
record. Considering an industry 
that'd largely stripped them for parts 
and left them for dead. Considering 
personalities, conflicts, quirks, and a 
huge collection of very fickle technolo
gists. The fact that this 
counterintuitive scheme played out in 
August so closely to the way it was 
unveiled in May is extraordinary. It 
says that Apple fixed much of what 
was wrong with Apple. As for the Mac 
platform, well, that's not just Apple, 
and that depends on a lot of people in 
high places in the industry recogniz
ing what just happened here. And 
Apple's taken good steps to ensure 
that they have, too. 

I'm not saying it's genius. I'm just 
saying it was executed far, far better 
than any reasonable person might 
have expected. I do note and appreci
ate the level to which you and I have 
come to expect excellence in these 
things. You may notice that the rest of 
the industry is starting to take the is
sue of excellence to task. They're mak
ing lots of noise about demanding 
Linux, for example, rather than set
tling for Windows NT - unless and 
until the Industry Standard for Medi
ocrity begins to make drama tic 
progress. 

Good. Because like several au
thors I've read this week on the web, 
if it gets down to Microsoft or noth
ing, I'll start pursuing a different ca
reer. Further, I think this is a great time 
for Apple to be harvesting that senti
ment which demands excellence. And 
I hope that you see, as I'm beginning 
to recognize, the correlation between 
these growing undercurrents and 
Apple's insidious Think Different 
campaign. The details are being 
handled very, very well. 

• >can't blame it on Apple arro
gance ... < 

You are right ... it's Jobs that has 
the arrogance. His highness has de
cided that the floppy has to go ... so 
it's gone ... never mind asking the 
customers. Granted, he has fixed a lot 
of things that were wrong with Apple 
... but the reality distortion field is in 
full effect here. He and the 
marketeeers have told us enough 
times that we don't need a floppy that 
some of us are starting to believe it. If 
you or I buy an iMac we don't need a 
floppy drive with it because we have 
other methods of solving that prob
lem. Joe Merlot (gotta love that name:
) who has one computer which is an 
iMac, doesn't know anybody else with 
a Mac, isn't a Pi member, and just 
picked it up this week doesn't have the 
technical wherewithal to get his brand 
new copy of Speed Doubler installed. 
He never heard of DiskCopy or 
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Shrinkwrap .. . and since Joe is the 
target market for a 'consumer' com
puter he's out of luck. 

Think Different is nice ... and they 
are doing so in a lot of ways; but many 
novice buyers look at features/price. 
Sure, they have heard that MacOS is 
better ... but they have also seen the 
large market presence of that other OS 
that has convinced them it's good 
enough since it's almost as good as 
MacOS. You put these folks in the 
computer store . . . they see what they 
perceive to be fewer features for 
maybe more money. You and I know 
better than to just compare compo
nents . .. but a lot of folks don't. I agree 
with your point about having a mini
mum number of ports on the com
puter that are all the same to elimi
nate I reduce user setup or errors ... 
but the fact remains that they didn' t 
get the peripherals out on time .. . and 
probably lost sales because of this. The 
fact that 300,000 or so iMacs have sold 
so far is largely due to user group (i.e., 
free labor) effort in the stores to evan
gelize and enlighten the masses. Oh, 
well .. . we'll never convince each 
other I guess ... 

• >His highness has decided that the 
floppy has to go . .. so it's gone ... 
never mind asking the customers.< 

<sigh> THE IMAC HAS A FLOPPY 
PORT. IT'S CALLED USB. GET TO 
KNOW IT. 

His highness has configured a 
consumer machine with the benefit of 
staggering amounts of market testing 
and focus group data. 

Floppies and expansion are a vi
tal part of the plan, from the top of the 
chain. Because some people want 
them, while others do not. The base 
configuration is highly-streamlined, so 
that people don't have to pay for stuff 
they don't want. 

Welcome, Apple, to the consumer 
market. 

• I for one find that floppies are very 
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C3 BlS Msg .. 3849 R/3848 iMac acc. 
FROM LOU DUNHAM, ON S Oct 98 01:23:41 
TO ERIC NORBY I ALL, LINES: 16, REPLIES: 0 

> Are there USB iMac floppy or ZIP drives available yet? Any 
> recommendations? 

The Imation SuperDrive is in stores now. It will read and write to 3.5" 
_HD_ floppies as well as their 120MB cartridge. 

No USB Zips yet - maybe November or December. 

I 

USB hard drives have been announced. with no arrival date to my knowl
edge. 

If you have an ethemet-capable Mac handy, my recommendation would 
be to use its drives and share files with the iMac until these new devices 
have time to prove themselves in the hands of consumers (you didn't 
expect to hear that from someone who sells this stuff, did you?). 

Lou@==[ 

.................................. 

For everything you want to know about iMac peripherals, go to 
MaclnTouch's iMac USB web page (this is a dandy!). It has links for 
.. everything*! 

<http: I I www.macintouch.com/ i.macusb.htm.1> 

From thence, this: 

Imation/Panasonic SuperDisk floppy $149.99 (estimated street price; list 
is $189). Available now. 

Jointly developed by Panasonic and Imation, the USB SuperDisk drive 
can read and write both standard 1.4-Mbyte floppy drives and special 
LS-120 SuperDisk diskettes, which hold 120 Mbytes of data. (Five-packs 
currently have a street price of around $65.) The drive will not read 800-
Kbyte Mac floppies. 

Go to the Imation web site: <http: I I www.i.mation.com> 

useful on my desk, as coasters for my 
coffee, or the starbucks frappaccinos 
that I have become addicted to. 

• >I'll give this a try ... maybe the 
newer version will work and then I 
can just leave the image on the net
work instead of carrying the disk 
around. This still doesn't help the user 
with 1 machine install something from 

Ram Doubler and Speed Doubler 
will install from just the installer file 
(no master floppy needed) _if_ the tar
get machine does not have a floppy 
installed ... 

I keep the Speed Doubler and 
RAM Doubler installers on my 
Powerbook at work, and if I go to a 
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users desk and I've forgotten my in
staller disk, I just slide out the floppy 
drive (powerbook 5300's most of the 
time), and run the installer by connect
ing to my Mac. 

Again, as long as there is no 
floppy present, the RD and SD install
ers will run and won't bug you with 
the 'insert master disk' dialogs. 

• >I for one find that floppies are very 
useful on my desk, as coasters ... < 

They also come in handy if you 
have wobbly bookcases; stick one or 
two under a corner and - end of 
wobble! 

I've been tempted to take some 
with me when I go to some restaurants 
with wobbly tables. 

So, in the end, the assembled wis
dom of the gurus is that floppy disks 
do still have some uses after all! Tune 
in to the TCS for further developments. 

• 
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Digital Cameras, the Next 
Breakthrough? 

HAVE YOU THOUGHT 
about a digital camera? The ob
vious advantages: the instant 

gratification and feedback, and the 
elimination of the developer process. 
Finally you would have the power to 
do what you had always wanted to 
with your conventional photographs: 
resize, crop, and retouch. You can (us
ing your computer and graphic pro
grams) readily lighten, darken, 
sharpen, distort, crop, or enlarge, or 
discard those digital photographs be
fore printing. You have the power of 
your own digital darkroom. 

Several people I know have pur
chased digital cameras. They like 
them. Great for sending photos by 
email. Great for timely newsletter pub
lishing. Bruce Bittle as graphic pub
lishing designer uses one in his work 
every day (he says Lane County has 
four). My friend Nancy loves hers. 
Recently she wanted to paint her 
house. She used the digital camera to 
take a photo of her house and thereaf
ter to digitally modify the house color 
in the computer before she decided 
which colors to use. 
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by Garr Cutler, EMUG 

The Market for Digital Cameras 
Is Booming 

Purchase of such cameras is dou
bling each year. Worldwide sales were 
1millionin1996, 2millionin1997, and 
expected to reach 3.8 to 5.3 million in 
1998. Digital cameras are considered 
by many one of technology's prime 
growth markets. The driving force for 
this growth in sales of digital cameras 
is improved image quality and de
creased camera prices. We have seen 
price reductions of 30% per year, 
which will continue for some time, as 
more and more people buy into digi
tal photography (which will in turn 
attract ever more buyers). Ah, the 
economies of scale! 

Meanwhile, the pixel resolution 
with digital imagery is soaring to ever. 
higher levels. Megapixel cameras had 
just arrived last year and are perva
sive this year. Finally, the quality of 
digital photography is approaching 
conventional film. And now home 
color printers are widely available 
with excellent output and reasonable 
price. Ah, the happy convergence of 
technologies! 

The Choices Multiply 
Meanwhile, the choices multiply. 

There are more than one hundred digi
tal camera models on the market, and 
more every day. No longer do you 
have to settle for some simple point
and-shoot camera with fixed focus. 

The prices range from Eastman 
Kodak's professional oriented 2 
megapixel DSC 520 for a cool $15,000 
to the Fuji DX-5 for a mere $300. 

The sizes range from the huge 
commercial press cameras to tiny cam
eras like the all new 1.5 mega pixel Fuji 
MX-700 which easily fits in your 
pocket. 

It seems that each week we are 
greeted with yet one more digital cam
era making its debut. Three diverse 
and very earnest competitors, includ
ing traditional camera manufacturers, 
consumer electronics manufacturers, 
and PC peripheral manufacturers 
have all jumped into the competition 
for a share of the future of digital im
aging. The competition is fierce. The 
pressure to innovate and yet to reduce 
prices is very strong. 

The Battles for Optimum 
Configuration 

There are battles on nearly every 
technology front: the type of image 
sensor, the view finder, the mode of 
image storage, the image compression, 
the batteries, the lens, and the options 
of transfer of the images to the televi
sion, the computer or direct to printer. 
No single winner has arrived in any 
department. Everything is up for 
grabs. It is a free for all. One day the 
most successful and useful technolo
gies will prevail and your choices will 
be simplified. 

The Light Sensor Shoot-Out: 
CCD versus CMOS 

The biggest issue is the light sen
sor: CCD versus CMOS. CCD stands 
for charged coupled device and has 
been the traditional technology of 
choice for the digital camera's image 
light sensor, based on long experience 
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in video cameras and the military. 
CMOS stands for complementary 
metal oxide semiconductor, and here
tofore was only used in CPU and 
DRAM chips. Now technology en
ables CMOS to be used as the camera's 
image sensor as well. This exciting 
development has blasted the door 
wide open for a big shoot-out compe
tition. CMOS advocates believe the 
introduction of CMOS sensors to re
place CCDs will lower the cost and 
lower the power consumption. 

Minimizing power consumption 
is important because CCD sensors are 
a big power drain. Some CCD cameras 
eat batteries like candy (four double A 
batteries every 20 or 30 shots). CMOS 
will allow greater integration of the 
other digital circuitry signal-condi
tioning elements (DSPs, analog signal 
conditioners and communications in
terfaces) needed for digital cameras 
(camera on a single chip). 

Though CMOS image sensors by 
themselves might be more expensive, 
the total package can be less expensive 
for CMOS with the total on-chip inte
gration. CMOS sensors will allow 
major chip fabrication plants to ex
pand into the digital camera market. 
CMOS light sensitivity has been tra
ditionally poor. Recently there have 
been workarounds, such as tiny on
chip pixel lenses to concentrate the 
light. Recent offerings are nearly com
petitive with CCDs. CMOS is a fledg
ling technology that has great poten
tial for the future. CMOS is pursued 
by Motorola, Intel and Kodak. Intel 
alone has 250 engineers on the project. 
CMOS sensor sales (of all kinds) will 
reach $110 million this year, and are 
expected to reach $3 billion in 2002. 

Recent CMOS cameras include of
ferings from Umax, Vivitar, and Sound 
Vision. CMOS recently appeared in a 
child's toy (but real) camera. 

CCD sensors are proven, reliable, 
and well understood technology. They 
possess excellent light sensitivity. They 
have served as the sensors of digital 
cameras and camcorders since the 80' s. 
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CCDs are at present the sensors in the 
vast majority of such cameras. How
ever CCDs are heavy energy users as 
mentioned above. CCDs have tradi
tionally been expensive to make. With 
increasing volume production, the 
price of CCDs and signal-conditioning 
elements is dropping. And battery 
fixes are at hand, such as rechargeable 
or lithium. 

Picture Quality of Dlgltal 
Cameras? 

Still so so, but getting better. Even 
cameras that exceed the 1 megapixel 
image do not yet meet the picture 
quality of traditional cameras. To reach 
that you need 2 to 4 megapixels. The 
quality is good enough for print me
dia such as newspapers or magazines, 
certainly good enough for the better 
home printers, and is passable for rela
tively small home pictures, but there 
is still a difference compared with film 
photography, especially if you choose 
to enlarge the images. While the prints 
may look good from a distance, there 
are annoying artifacts when examined 
closely. No computer printer today can 
deliver prints with archival qualities 
as good as black and white photo
graphic prints. 

Black and white prints from the 
Civil War have survived better than 
color prints only thirty years old. Only 
time will show us how durable our 
new digital color technology really is. 
For archival purposes, do not trust any 
digital print. 

Storing the Photographs In the 
Camera Memory 

How do you save those huge 
graphic files in a little camera? The 
options are hotly debated: compact 
Flash vs. SmartMedia vs. Miniature 
Card vs. mechanical drives, software
based architectures vs. hardware so
lutions. 

Alternative integration paths are 
already emerging. Removable solid
state memory cards (flash memory) in 
the camera are a convenient but expen-

sive solution. For users who travel 
with a notebook computer, pictures 
can be downloaded to the computer 
each night. IBM has just announced a 
tiny 340 megabyte hard drive, about 
the size of a large coin, suitable for 
cameras that could store more than 300 
photos. It will be available in 1999. 

The other Battles 
A. The view finder: LCD 

viewfinders or through-the-lens 
viewfinders. The 1.8-inch color LCD 
is the flashiest alternative (the same 
type as used for video cameras) which 
can give instant feedback about the 
picture to be taken. There is a battery 
drain in consequence. Conventional 
optical viewfinders are the least ex
pensive. 

B. Image compression: this is es
sential for those huge image files, but 
the choices include JPEG, FlashPix, or 
wavelet compression formats. Though 
JPEG is the most pervasive, the wave
let format would provide the most ef
ficient compression. 

C. Download choices: what kind 
of cable (like forthcoming Fire Wire), 
infrared beam, or flash memory chip 
connection will you have for quick and 
easy downloading? Check this impor
tant option before you buy. Some want 
to have the image in the computer. The 
alternate view is that digital photog
raphy needs no computer. Download 
the camera images directly to a printer. 

D. Fixed lenses or conventional 
focus lenses. The first digital cameras 
all have had fixed lenses, for the so so 
quality of the photographs hardly 
needed the refinement of a more ac
curately focused image, and adjust
able focus lenses added a significant 
cost to the camera. 

E. There is even a scheme to fit a 
digital camera in the back of your con
ventional camera. 

So is now the time to buy a 
digital camera? 

The digital camera is here. Waiting 
for the ultimate camera is like waiting 
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for the ultimate computer: you might 
be waiting for a very long time. Why 
not buy one now? Quality cameras are 
available at affordable prices. If I were 
buying such a camera, I would insist 
on a camera with at least one or more 
megapixels. Otherwise, you might 
wait. Prices are falling rapidly. You cer
tainly know that just as with early 
computers, the minute you buy, there 
will be newer models with further im
provements and lower prices. For the 
time being, why not rely on conven
tional photography and the scanner to 
bring your images into the computer? 
Wait for the fallout on all these com
peting technologies. 

For myself, I want at least 2 
megapixels, lithium batteries, Fire Wire 
or infrared wireless computer connec
tion, the IBM camera mini-hard drive, 
wavelet software compression, and an 
adjustable focus high-quality lens. It 
will be a year or two before these 
things are available in one package. 

And for the future? 
As the improvements continue, 

the digital camera might just capture 
mainstream acceptance and even re
place film-based cameras. If so it will 
be a tremendous technological revo
lution. Digital cameras have a long 
road of continuous improvement in 
store. The potential is there. If you 
don't hanker for one now, just wait, 
they will one day, sooner or later, be
come attractive for their competitive 
features. It is no coincidence that 
Kodak's current chairman was previ
ously the chairman of Motorola. • 

Garr Cutler writes frequently for 
MacNews. A long-time EMUG member, 
Garr enjoys spotting the important emerg
ing technical trends. Garr notes that he 
has recently changed his email address. 
Contact Garr at: garrc@pond.net 

From the October 1998 issue of 
MacNews, newsletter of the Eugene 
[OR] MUG. 
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My ALPS Model 4000 
Printer/Scanner 

H AVE YOU heard of love at 
first sight? This is not some

thing I normally endorse or 
believe in, but my love affair with the 
ALPS Model 4000 printer I scanner 
began when Michelle McNaught pre
sented the output from this machine to 
a group of us at the May 1998 Mac SIG 
meeting of the Maryland Apple Corps. 
Note that I say she introduced us to the 
output-not the printer's operation. 

A number of us were so impressed 
with Michelle's presentation that we 
placed orders at the meeting. My 
printer was delivered on May 21st, so 
I've had it a month now. I've been 
printing everything in sight, both for 
myself and others. Want a business 
card? No problem. I can do that. Want 
a greeting card? Want a print-out of a 
scanned photo? Want a simple letter? 
All of these, and much much more are 
printed easily. 

The basics: The printer unpacked 
easily. Installation of the printer driver 
was not a problem. Connecting the 
printer to the computer was a bit more 
challenging though. This printer is a 
SCSI device, which didn' t really sink 
in when I saw the presentation. There
fore I needed a SCSI cable (not sup
plied) to make the connection to my 
computer. Fortunately Larry has ev
ery cable known to man or woman so, 
after just a bit of scrounging, the cor
rect cable was located, along with an 
external terminator, and the hook-up 
was completed. After just a bit of fid
dling, the computer realized it had a 
new printer to contend with and we 
were off to the races. 

The ALPS Model 4000 uses "Mi-

by Mical Wilmoth 

cro Dry(tm)" technology. It uses 4 cute 
little ribbons, like IBM Selectric rib
bons but a bit smaller, that snap into 
place within the printer. There are 3 
color ribbons: cyan (blue to you and 
me), magenta (red), and yellow; and 
then there's black. These can be placed 
in the ribbon holders in any order and 
the printer knows where they are. Or 
all 4 locations can be filled with black 
ribbons for black-only printing. 

In operation, the printer places a 
ribbon onto its carriage, prints, sucks 
the paper back in, places the next rib
bon onto the carriage and prints-four 
times when you are printing in color, 
or once when you are printing black 
and white. This little hummer is 
SLOW. But it's so much fun to watch 
it print that one hardly notices; and the 
output is so amazingly clean, crisp and 
sharp, even in "Medium" resolution 
(300 dpi), that the speed becomes ir
relevant-up to a point. In practice it 
takes about twice the time to print as 
my other color printer, the Apple 
StyleWriter 2500. But I usually print 
in the background so this is not a prob
lem for me. 

I printed a Father's Day card on 
both my ALPS and SW2500. This is 
what I found: Resolution: The SW2500 
has a 'normal' resolution of 360 dpi, 
and the ALPS has a "Medium" reso
lution of 300 dpi. The difference in 
clarity between the two printers at 
these resolutions is incredible. The 
ALPS has great color, really clear and 
you can see the "screen" patterns on 
graphics. Looking at the same card 
printed on the SW2500, its printout has 
bunches of fuzzy scattered dots, with 
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horizontal lines where each pass was 
made by the printer, and the only lines 
that are straight are the horizontals. 
The verticals are "wiggly." And the 
color looks washed out in comparison 
to the ALPS color. 

Paper: I am pretty cheap when it 
comes to paper. I've been using 24 lb 
"bright white" paper because it works 
the best in my HP and the SW2500. 
This is the paper I used for the com
parison above. That said, printing with 
High Grade or Photo paper would 
give much better results than printing 
on 24 lb paper. Increased resolution 
would also give better results, but with 
an ink cost. The ALPS 4000 can print 
on ANY paper from onion skin up to 
124 lb card stock with no trouble at all. 

Micro Dry: This is what sold me on 
the ALPS 4000 to begin with, and it's 
the reason why the ALPS will be my 
main printer for a good while: Print
outs are DRY-dry when the ink goes 
on, dry when the paper exits the 
printer, and dry even when you put a 
wet glass or cup on top of your printed 
page. You can try and smear, try and 
smudge, try and wash the ink off the 
page. The ink stays crisp, sharp and 
clear! 

Remember that I said Printer I 
Scanner? Well, I've played with scan
ning 6 inch color photos at up to 600 
dpi. Then it will print them out at up 
to 600 dpi. The results are truly amaz
ing! The photos I've played with are a 
bit grainy when printed, but clearly 
recognizable, with every little thing 
that appeared in the original photo 
plainly visible on the printer output. 
My results with text have been less 
successful, but I haven't spent much 
time figuring out how to do this yet. 

Things not mentioned above: This 
printer cannot be networked because 
it is a SCSI device or parallel device 
(works on Mac or PC). It is not recom
mended for office use (says this in the 
manual) or for really heavy printing. I 
must not do "really heavy" printing 
because it's been fine for me so far. The 
printer does not handle envelopes. I 
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tried this and it's true. It does not deal 
well with changes in depth as it prints, 
which is the problem with envelopes. 
It does labels just fine, though. The 
Queue Monitor provided by ALPS 
works in the background, but some
times you need to bring it to the fore
ground to get it started. Once print
ing starts, though, this feature seems 
to work ok. 

The manuals are clear and concise. 
Maintenance is a breeze. The platen is 
easily accessible and can be cleaned 
with scotch tape if needed. Paper jams 
are rare and easily cleared. ALPS has 
so many different models to choose 
from that it can lead to total confusion 
when you are trying to decide which 
one to buy. Read the features carefully 
before making a purchase. 

Micro Dry(tm) ribbons for ALPS 
printers are about $6.00 each. I've used 
up one black ribbon in a month Gust 
replaced it yesterday), and the color 
ribbons are still going strong. This 
should be equal in cost to the HP and 
SW2500 cartridges, or maybe a bit 
cheaper, per page. 

I' d suggest that anyone in the 
market for a new home printer give 
the ALPS printers serious consider
ation. • 

From the November 1998 issue of 
SNAC Time, newsletter of the South
ern New Hampshire Apple Core, and 
first published in the July I August 
1998 issue of Seeds & Stems, bi
monthly publication of the Maryland 
Apple Corps: 

Design your own home: 
But use your common sense 

RECENT CHANGES in our 
family household required a 

first floor make over. My wife, 
Martha, became wheelchair dependent 
following a brain-tumor operation. 

Perhaps not too surprisingly, I turned 
to a Macintosh program to help with the 
planning for furniture relocation. 

Essentially, we needed to convert 
a dining room into a bedroom to pro
vide access to a first floor bathroom 
and part of a living room to a com
puter station to let Martha do her of
fice work on the same floor. Space ac
commodation had to be made for the 
wheelchair and a walker with plenty 
of room for maneuvering. 

By Vernon W. Smith 

There is a Mac Program 
for Every Purpose 

I ordered ''Design Your Own Home 
30 WalkAround" from the 
MacConnection Catalog for $65.95 plus 
$5.95 overnight delivery. This program 
has been recently revised and the 
manual I have is dated March, 1998. 

Installation was typically 
Macintosh easy. I inserted the CD ROM, 
read a ReadMe file, and dragged two 
icons to my hard drive. A 68K Version 
requires 8MB of RAM with 16MB rec
ommended and a 68040 with floating 
point processor. A Power Mac Version 
requires 24MB RAM with a minimum 
of 16MB free, System 7.5.3 or later, 640 
x 480 monitor with 256 colors or better, 
50 MB free hard drive space, mouse and 
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2x CD-ROM or faster. 
A predrawn floorplans file occu

pies 6.5 MB more of hard drive space 
but can be run from the CD-ROM di
rectly if you have to sacrifice speed for 
lack of space. 

The PowerMac Version 
Thrives on RAM 

Because I have 128MB of RAM in 
my PowerCenter Pro 180 604e com
puter, I followed the ReadMe file's 
suggestion that I assign extra RAM to 
the program. From the default 12,000K 
I went to 50,000K to give plenty of 
memory to the rendering of complex 
30 elements. 

A 30 WalkAround Tutorial pro
vides initial experience in drawing a 
room and installing predrawn furni
ture. This was very easy to follow with 
precise steps and illustrations in the 
Manual. 

30 Tutorial Introduces 
The Program 

The Tutorial incorporated some 
time-saving tricks which might not 
have occurred to me under deadline 
pressure. For example, after drawing 
the first two walls of a room, these 
walls can be duplicated and moved 
into position rather than fiddling with 
getting the lengths of the identical 
walls exactly even. Corners of the 
room snap into place and the dimen
sions of the item you are drawing ap
pear in feet and inches beside the line 
as you extend it. 

I had a little more trouble using 
the libraries of furniture symbols. The 
instructions involved a sequence of 
steps involving menu items which at 
first were confusing to me. Once I had 
retraced my steps and used a little in
tuition, I was able to find a specified 
sofa, view it in a 30 window where it 
rotated to show all sides, and drag a 
copy to the tutorial room. 

Program Took Some Learning 
I have two quibbles with this pro

cess. First, I couldn't find any way to 
stop the rotation so I could see the sofa 
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from the front only before getting it 
into the room and the text descriptions 
of the various similar styles of furni
ture did little to distinguish one style 
from another. In fact, in many cases, 
the style stayed the same while the 
fabric texture was the only change 
from one choice to another. 

Still another concern was that the 
dimensions of objects often were 
larger than my plan could include. The 
Tutorial Sofa for example is titled "7 
Sofa IA" which displays as a wildly 
multi-striped fabric which would 
dominate any living room in which it 
was placed. However, later on I real
ized that furniture could be resized to 
match my own furniture's dimensions 
and patterns could be modified in de
sign and color. 

After placing the sofa, two chairs, 
a coffee table, two end tables, and a 
table lamp, the Tutorial drawing phase 
was completed. Incidentally, the table 
lamp went on the end table at the 
proper height without adjustment, al
though adjustment of objects which 
hang on the ceiling or go on walls at 
different heights can be varied. 

My first attempt to do the 30 
WalkAround was frustrating. First, I 
faced a blank wall instead of the room 
I had designed. What I had done was 
place my 30 camera outside the room 
instead of in it. Also, during my first 
go-round, I had left in place a roof 
which blocked my bird's-eye view of 
the room from above. Once in the 
proper position, I could look at differ
ent sides of the room but it took quite 
awhile to see things from the perspec
tive I would normally have when en
tering an actual room. I think that as I 
get more familiar with the fine-tuning 
of the possibilities this will improve. 

A Plan Requires Checking 
Against Reallty 

Subsequently, I drew my first floor 
plans using the provided symbols. 
This certainly enabled me to deter
mine how much space would be re
quired for the walker and wheelchair. 
What it couldn't do was remind me 

that the nearest electric outlet for the 
computer was not grounded.and that 
I would have to route an extension 
cord to it from all the way around the 
room where there was a grounded 
wall plug. I couldn't have a shorter 
cord crossing the room where the 
wheelchair would run. 

I also found that the 30 views 
didn't really give me much help in de
termining hip space around furniture 
and small differences in heights of vari
ous objects. The pesign Your Own 
Home plan gave me a rough approxi
mation of problem areas which I then 
had to solve by exploring the real room. 

For example, I laid out one room 
nicely geometrical only to discover that 
the Internet telephone connection to the 
computer would trip up my wife eveiy 
time she entered the room. 

Nice Program But It Has 
Windows CompeHtlon 

Basically, I can recommend this 
program as easy to use once you have 
a little experience with it. Doors and 
windows, for example, fit neatly into 
walls and changing the direction in 
which a door opens is a matter of a 
couple of clicks to get a direction sym
bol and select the right one. Windows 
and doors can be adjusted for height 
and width and style. 

A hard-nosed evaluation has to in
clude the fact that comparative Win
dows 95 and 98-based home design 
programs are cheaper (hovering be
tween $20 and $50) and in at least one 
instance (Broderbund' s 30 Architect) 
more realistic in furniture depictions. 

I'm sure there is a great deal more 
to this program than I have explored 
and if you are interested in a Mac pro
gram which is fun to use and practi
cal in its application, this could be for 
you.• 

From The Apple Tree, newsletter of the 
Syracuse MUG, November 1998. 

Computer Camp 
coming this summer! 
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lmageReady: A review 

DOBE, INC. has pro
duced software for the 

Macintosh for many years. 
They have created titles such as: Ac
robat, PhotoShop, Premiere, Stream
line, PageMill, PhotoDeluxe Business 
Edition, After Affects, FrameMaker 
and PageMaker. All of these are pro
fessional level software products de
signed for the graphic and multime
dia artist. Adobe also has produced 
consumer level software, 
PhotoDeluxe Home Edition, fonts and 
font management utilities (Type Re
union, Type Manager). 

Recently Adobe has produced a 
new line of software that fits into the 
professional graphic division but also 
can be used in the consumer division 
with amazing results. Their latest soft
ware addition, ImageReady, is such a 
package. 

A "modem" website may incor
porate several different graphical el
ements, images, and animations as 
well as text. ImageReady handles 
many features that make image cre
ation much easier. It is solely an elec
tronic media production tool and is 
not intended for printed output, so 
there is no print command in the File 
menu list. In conjunction with 
PageMill, ImageReady is able to pro
duce electronic documents as Web 
pages. 

Web page layout and text han
dling have been managed by 
PageMill (recently upgraded to ver
sion 3.0). PageMill is a WYSIWYG 
HTML language tool designed so that 
'nontechnical' individuals could pro
duce acceptable Web pages without 
having to learn HTML code. PageMill 
was not designed to enhance images. 
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By Thomas A DiBenedetto 

PhotoShop and ImageReady are ap
propriate tools for the production of 
images. 

Many web graphic tools are incor
porated into ImageReady. A 
webmaster can create JPEG, GIF, PNG-
8 and PNG-24 images, thus determin
ing file size and download times un
der various conditions. The program 
also allows the webmaster the ability 
to add animation, alpha transparency 
for PNG formats, control color, dith
ering, compression ratios, create im
age maps and automate image pro
cessing via a new feature called drop
lets. 

ImageReady sports the familiar 
Adobe desktop interface. If you've 
ever used Illustrator or PhotoShop, 
you'll recognize the consistent look 
and feel of the interface. The tools, his
tory, actions, layers, type, swatches, 
brushes palettes and filters windows 
are all present. Some new palettes, ani
mation, gamma, and optimize have 
been added. 

ImageReady supports a plug-in 
module that will use third party plug
ins and plug-ins that come with 
PhotoShop or illustrator. (A space sav
ing hint: Make aliases between your 
program plug-ins-there is no need to 
duplicate plug-ins that can be used by 
different programs.) 

Let's get the Images! 
ImageReady lets you open or im

port images in the following file for
mats : Adobe Illustrator, Adobe 
PhotoShop, BMP, EPS, Flashpix, GIF, 
JPEG, PCX, PDG, anti-aliased PICT 
(such as Canvas and MacDraw; Mac 
OS only), PICT Resource (Mac OS 
only), PIXAR, PNG, Targa, and TIFF. 

It is possible to have multiple images 
open at one time. 

This product also supports scan
ners through plug-in modules and 
TWAIN interface (Windows version 
only). 

The Main Features 
Once the image has been either 

scanned or imported, the toolbox al
lows you to select, edit, paint and view 
images. The default tools that come 
with Image Viewer are limited in com
parison to the tools available in either 
PhotoShop or illustrator. lmageReady 
includes the following tools: marquee, 
lasso, pencil, type, paint bucket, hand, 
move, magic wand, paintbrush, eraser, 
eyedropper, and zoom. There is no 
gradient, rubber stamp, pen tool for 
paths, Bezier curves, polygon, rect
angle or ellipse, nor are there any mag
netic tools as found in PhotoShop 5.0. 

The working desktop consists of 
a Live View window that displays the 
original and an optimized image. Any 
changes made to the original image 
are displayed in the optimized win
dow. This allows the artist to view 
changes made in file size, compression 
ratio, color, dithering and gamma. The 
pull-down arrow at the bottom of the 
Live View window displays optimized 
information, image dimensions, Wa
termark strength and Undo I Redo sta
tus. You can also get an estimate of 
download time for different file sizes 
and modem speeds (14.4, 28.8 and 56 
Kbps). 

Akey feature of this product is the 
ability to visualize browser dither. In 
the creation process the artist will 
work with a display system that prob
ably supports thousands or millions 
of colors. In the real world of Web 
browsers and individual machines, 
many people have monitors that sup
port only 256 colors. Images created 
at thousands of colors and then con
verted to 256 by monitors seriously 
lose image quality. ImageReady pro
vides a way to simulate dithering by 
using the Browser Dither feature. This 
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feature allows you to adjust the colors 
in the image or in the color palettes to 
compensate for 8-bit displays. Your 
image will then look great on any sys
tem. 

Under different computer plat
forms the gamma settings for moni
tors is not consistent. Images created 
on a gamma set for the Macintosh will 
be darker on a PC monitor. Another 
advantage is the ImageReady 
LiveView window allows you to ad
just and correct gamma values for dif
ferent platforms. 

Anlmaflon 
ImageReady provides an easy and 

powerful way to create an animated 
GIF file through the use of only one 
image. There is no more need to cre
ate a starting image, intermediate im
ages and then an ending image in or
der to create an animation. The spe
cial feature, Tween, will create an ani
mation file from only one image. 

Start with a multi-layered docu
ment created in ImageReady itself, 
PhotoShop or Illustrator (8.0 only) as 
the starting image. Now create an ani
mation from the Animation palette by 
positioning the original image at the 
start of the Animation palette window, 
drag the image to the end of the Ani
mation palette window, click on 
Tween, and ImageReady creates all of 
the necessary images between the be
ginning and ending images. You can 
select the number of frames, delay 
time in tenths of seconds, opacity and 
position of frames, repeat options. You 
can even add layers to these anima
tion images. Any change to an indi
vidual tween frame shows up only on 
the single frame in the Animation pal
ette but it is animated throughout the 
entire animation. There is no need to 
make individual changes to each layer 
of the image. 

Image Maps 
ImageReady allows the artist the 

ability to create image maps. Image 
maps are images on a Web site with 
links to other files. Different areas of 
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an image map, called hot spots, link 
to other URLs. Image maps can con
tain links to text files; other images; 
audio, video, or multimedia files; 
other pages in the Web site; or other 
Web sites. 

Image maps are created by using 
layers with layer transparency. You 
use a different layer for each hot spot 
in an image map. ImageReady uses 
the opaque region on the layer to de
fine the hot spot. 

Slicing an image 
The webmaster can slice an image 

along guides to divide the image into 
smaller images in the HTML file. Slic
ing is useful for breaking a large im
age into sections that display in the 
browser incrementally, in order to 
avoid the longer downloading time 
required for larger images. This tech
nique is used by webmasters to lay out 
image parts in HTML tables for large 
background images. 

Typesetting 
Image Ready allows the 

webmaster to add horizontal and ver
tical type to an image. You can specify 
the font, leading, kerning, tracking, 
style, size, and alignment of the type 
and edit its characters. By clicking on 
an image, Image Ready creates a spe
cial type layer and opens the Type Tool 
dialog box. The type layer tracks the 
text and formatting, and automatically 
updates the text when you edit it. The 
typesetting tool is similar to the one 
found in PhotoShop 4.0; it does not 
have all the capabilities of the type tool 
found in PhotoShop 5.0. 

Automating and using Batch 
Processing 

ImageReady can automate tasks 
by grouping a series of commands into 
a single action. For example, the 
webmaster can create an action that 
applies an Image Size command to 
change an image to a specific size in 
pixels, followed by an Unsharp Mask 
filter to resharpen the details, and a 
Save Optimized command to save the 

file in a compressed format. These 
steps can be saved and recorded as an 
action that can be played again and 
again. 

Creating images for a web page 
can be very tedious work. 
ImageReady comes with a batch pro
cessing application called droplet. 
Droplets are created by using the ac
tion palette as outlined above. You cre
ate an icon of the droplet and then 
drop images that need to be changed 
onto the icon. The original image and 
the optimized image are both saved 
into a batched folder. Droplets can be 
edited for your pleasure. (Actions cre
ated in PhotoShop are not supported 
by ImageReady.) You cannot import 
actions from PhotoShop into the 
ImageReady program. All new actions 
need to be created by you, or you can 
use the pre-made actions that come 
with ImageReady.) 

Summary 
ImageReady incorporates many 

tools that webmasters use for the cre
ation of images that will be displayed 
through an HTML document. Many of 
ImageReady' s features are similar to 
the features and interface found in 
other Adobe products. This enables 
the experienced user to have a quick 
learning curve. ImageReady is sup
ported through tutorial documents in 
three formats: HTML pages, a printed 
manual and PDF documents on the 
software CD. This product will save 
you hundreds of hours of production 
time and its streamlined user interface 
and features will make learning this 
product easy and quick. • 

From The Apple l'Tee, newsletter of the 
Syracuse MUG, November 1998. 

Nominations 
due in 

February!!! 
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The Apple / / Special Report: 
The Computer that Refuses to Die 

THINK THE Apple II, the 
machine that put Apple Computer 
on the map, is dead and buried? 

Then you should think again, accord-
ing to some Apple user groups. 

"The Apple II is a wonderful, very 
indestructible machine that is being 
recycled into communities that 
couldn't otherwise afford to equip 
their schools," said Lorin Evans, Presi
dent of Washington Apple Pi, the 
nation's oldest computer user group. 
Evans is spearheading the Pi's efforts 
to channel the hundreds of machines 
that pour into the club's Rockville, 
Maryland offices onto rural schools 
Head Start programs, and other com~ 
munity groups up and down the east 
coast. 

"In San Francisco, the Gravenstein 
User Group is doing much the same 
as we are here," Evans stated. "And 
we're sending out Apple II parts to 
schools from Richmond, Virginia to 
Central America." In prosperous 
Montgomery County Maryland, 
teachers at Einstein, and B-CC High 
Schools are finding that Apple Ile's are 
terrific tools for teaching the Pascal 
programming language to students 
brushing up for college boards. Private 
and public schools that abandon their 
Apple IIs for the sake of new Pentium 
PCs or Power Macs often send the 
Apple Ils to the club. The user group 
has no trouble finding appreciative 
educational institutions that put the 
machines to good use. Currently, they 
have two hundred and fifty machines 
trickling down into West Virginia 
Head Start school programs. Other 
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by Ron Evry 

small private and public schools are 
still using the venerable machines for 
typing labs and remedial reading pro
grams. 

The Apple II computer was for 
many years the mainstay of the Apple 
organization, providing immense 
profits with little or no advertising, 
while all of the corporation's market
ing efforts were devoted to the 
Macintosh. Even after the company 
stopped manufacturing the Ile, Ilgs, 
and finally the Iles, the most popular 
Mac was the LC line configured with 
an Apple II card. Apple sold these 
Macs to schools hungry for machines 
to run the software they had invested 
in for years. 

While most of the big names in 
software manufacturing have finally 
given up on the Apple II, there seems 
to be no shortage of software. Most 
donated machines come along with 
crates of "in the box" software. The 
Apple II's legacy of professionally pro
duced educational titles is another 
bonus. In fact, the abundance of free 
or cheap software has made it difficult 
for developers to justify developing 
for the Apple 11, even though the num
ber of machines still in use is estimated 
to be in the millions. Still, a few pro
grammers do crank out occasional 
titles more out of love than for any 
profit motive. Seven Hills Software 
< www . sevenhi ll s . com/ 
applesoftware>, manufacturer of the 
desktop publishing program Graphic 
Writer ill and the telecommunications 
program Spectrum, recently released 
a graphic web browser for the Ilgs 

called Spectrum Internet Suite. Intrec 
Software <www.intrec.com> contin
ues to actively market Proterm, a tele
comm uni cations package for the 
Apple II, as well as a Mac version. 

Last month, Apple Computer an
nounced the dropping of support and 
parts for virtually every Apple II (and, 
for that matter, older Macs). Still, Com
panies like Shreve Systems 
<www.shrevesystems.com>, Alltech 
.Electronics <www.allelec.com>, and 
Sun Remarketing 
<www.suruem.com> do a steady busi
ness in supplying vintage Apple II 
parts, software, and machines to 
schools. "We sell some Apple II prod
ucts every week. My guess is that it is 
a couple hundred orders a year and 
declining," said David Vernier of Ver
nier Software <www.vernier.com> 

Vernier offers various interface de
vices and software that tum Apple Ils, 
Macs, and PCs into lab instruments. 
The numbers may not seem like much, 
but are really quite remarkable for a 
machine that hasn't been manufac
tured since the days of the 286 and the 
Mac II. Even so, the flood of free or 
cheap used Apple II software has 
made it impossible for most compa
nies to actively market their Apple II 
lines. Some companies have discontin
ued support of Apple II products al
together to concentrate on more prof
itable Mac and PC software. A classic 
example is MECC Software, which 
held on for years, using its foothold in 
thousands of school systems to con
tinue producing new Apple-.11 pro
grams annually until purchas~d by 
The Learning Company two years 
ago. Not long afterward, The Leam
ing Company halted Apple II devel
opment, and this past year withdr ew 
the site license program from the mar
ket. The lucky schools that invested in 
this license own perpetual right to re
produce unlimited copies of all MECC 
programs they own. 

Since most Apple Ils were sold 
without hard drives, virtually all soft
ware written is floppy disk based, 
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making the machines ideal stand
alone computers. However, addition 
of a Ramfast (still being manufac
tured) or other SCSI card makes it pos
sible to add a cheap 40 or 80 meg Mac 
Hard Drive to any Apple II. Consid
ering that very few Apple II programs 
are more than 128 kilobytes in size, a 
small hard drive for a Mac is capable 
of holding hundreds of Apple II pro
grams. 

Networking with the Apple Ilgs 
is a breeze with a Mac server and 
simple Phone Net type connectors, as 
AppleTalk is built into every Ilgs. 
More than ten machines on a server 
will need to use AppleShare server 
software. Version 6.0 restored support 
for Apple II connectivity, which was 
removed from version five, but re
quires a dedicated PowerMac with 32 
MB of RAM. Version 4 will run on a 
68040 machine such as a LC 475 or 580, 
which many schools already have. 
Die-hard Apple II programmers and 
casual users often exchange informa
tion and advice on the 
comp.sys.apple2 Usenet news group. 
In the past disagreements and flame 
wars between some of the regular 
posters made the newsgroup an un
comfortable place to visit, but in recent 
months, the negative activity has 
dwindled. Members of the Apple II 
community have created web sites 
and ftp storehouses for thousands of 
software titles, many public domain, 
shareware, or freeware. In fact, some 
software companies have been per
suaded to release their Apple II titles 
as freeware as part of the Treasure 
Chest project. This program offers 
schools a way to acquire commercial 
titles free. 

One program, AppleWriter, was 
once the most popular word proces
sor in the world and is available as 
freeware. AppleWriter is a full-fea
tured word processor with a straight 
ASCII output and its own scripting 
language called WPL. The ASCII files 
are easily transportable to Macs via 
3.5" disks and loaded into other pro-
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grams. The Treasure Chest Project and 
other software and hardware sources 
can be found at the Mother of A2 
webrings <www.webring.org/ cgi
bin I webring?ring=apple2;list>. 

At Clairemont High School in San 
Diego, Spanish teacher Louis Cornelio 
has made extensive use of abandoned 
Apple II computers and posted the 
results on his web page <www.n2.net I 
clairemontl A2/ a2.html>. His stu
dents use the Apple Ilgs version of 
HyperStudio, which Roger Wagner 
software made available to schools 
free as part of their HyperStudio 
Apple Ilgs Grant Program. The gs ver
sion is virtually identical to the Mac 
edition and one can easily convert 
stacks to run on the Mac. Teachers in
terested in participating in this pro
gram should call Roger Wagner Soft-

ware at 619-442-0522 for an applica
tion. 

While computer and software 
manufacturers would like schools to 
buy entirely new computers and up
dates of software every few years, the 
fact of the matter is that most school 
systems in the United States are hurt
ing for money. Given a choice between 
the latest machinery and overcrowded 
classrooms, principals and teachers 
have much to appreciate about the 
continued use of the Apple II. • 

Ron Evry is a freelance writer and educa
tor from Woodbridge, VA. He can be 
reached at revry@clark.net. 

©1998 Digital Cactus. Reprinted with 
permission. 
See-http: I I www.macreport.com 

WAP /// SIG History 

AUTHOR'S NOTE: This article was 
originally published in the WAP Journal 
in late 1988 as part of WAP's 10 year an
niversary celebration. Now, as we look for
ward to our 20th anniversary, we offer this 
newly updated version. Enjoy! 

WAP WAS barely a year and 
half old when the Apple 11 I 
was introduced at the Na

tional Computer Conference in Ana
heim in May, 1980. The I I I was the 
first computer to be designed in-house 
by Apple Computer. It was supposed 
to be a replacement for the Apple ][, 
which Apple was afraid would not 
continue to sell well. The I I I was spe
cifically designed as a business machine 
and Apple sold it in "bundles" with 
software and hardware. 

by David Ottalini 
Apple Ill SIG Co-Chairman 

For Washington Apple Pi, the first 
mention of the Apple I I I occurred in 
February, 1981 when Burton S. Cham
bers m wrote an article entitled "Fla
vors: Little Tidbits." Orange was the 
color of his I I I comments. He said 
that he wanted to wait before making 
a final decision on the machine until 
there was more software and the bugs 
were worked out ("I'm sure it will be 
a useful machine some day"). I I I 
user Mark Cheren wrote the follow
ing month ("Here So Slowly Comes 
The Apple I I/") that he had gone 
through three Apple I 11 s (due to 
early production problems) but still 
felt the machine had excellent poten
tial. He wrote: "So, have I made a mis
take? Frankly, I don't know yet." 

The first call for a 111 SIG within 
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Washington Apple Pi was made by 
Charles N. Dow, in the April, 1981 
Journal ("The Not-Too-Slow Apple 
I I I Is Great!"). Dow, untainted by the 
Apple ][, was a bit more exuberant 
over the I I I and its possibilities, writ
ing that "the Apple I I I, I have confi
dence, will be a great business asset, 
developed from the experiences 
gained from the Apple I, II and all 
other sources." 

It took ten months more, but in 
February, 1982, Dow (the first "Pro 
Temp Chairman") gave the official 
announcement that a I I I SIG within 
WAP had been formed ("Update On 
the 'Big Apple' I I I"): 

So herewith we unilaterally estab
lish a group and invite all of the mem
bers who are interested in learning 
more about the newest APPLE and the 
smallest Users Group (there are six 
members that I have been in touch 
with personally). 

The June, 1982 Apple I I I article 
by Ronald Askew reported the third 
meeting of the SIG occurred April 15th 
at the Walter Reed Army Medical Cen
ter. He wrote that 11 of the 20 I I I ers 
in WAP had attended. Askew also re
ported that SIG librarian Michael 
Konvalinka had "collected virtually 
every important article, ad and publi
cation referencing the Apple I I I and 
relevant hardware and software." 

In March, 1983 came the first, and 
only, complete review of the I I I done 
in the WAP Journal. "A Report Card 
On The Apple I I I: Does It Merit A 
Passing Grade? was written by Will
iam C. Jacobson. The bottom line for 
him was that the (now) two-year-old 
Apple I I I got a "qualified passing 
grade." He was particularly upset that 
the I I I had such a poor implementa
tion of CPI M and called for an up
graded emulation disk to handle 64K 
and upper and lower case. 

By May of the following year, Bill 
Hershey had been elevated to SIG 
Chairman. He was the first "official" 
leader of the SIG. In July, Hershey re
ported that the SIG now had 73 mem
bers! He also reported that an Apple 
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Rep assured the members of Apple's 
"continuing commitmentto the I I I." 

Midway through 1984, the SIG 
had gained a Co-Chairman in Jerry 
Chandler. Bill Hershey officially made 
way for Bill Rosenmund as co-chair in 
January, 1985. Throughout that year, 
SIG Secretary Charlene Ryan kept the 
I I I's flame burning in the Journal. 
She reported in January that despite 
the bad news about the I I I being dis
continued, the SIG was alive and well 
and members felt the I I I was still a 
great computer. Over the course of the 
year, the SIG continued to meet, held 
a few tutorials and even surveyed 
members by mail. June, 1985 marked 
the debut of this author in the WAP 

"One of the proudest 

accomplishments of the 

I I I SIG in the 1990s 

was serving as a cata

lyst for development of 

I I I products. BOS I I I 
-the first upgrade to 

the SOS Operating 

System in 10 years 

(written by Bob 

Consorti of On Three 

fame) was a wonderful 

achievement." 

Journal. Over the years, he published 
many, many articles about the I I I -
of of which are available on disk in the 
I I I SIG Public Domain Library. 

By 1986, the author had also taken 
over for Bill Rosenmund as co-chair 
and Jerry Chandler moved on. Tom 
Bartkiewitz ultimately agreed to co
chair. In July, 1986 SIG Librarian Al 
Lambert announced our first four pub
lic domain disks. As of 1997, there are 
some 250 disks still available! 

Early October, 1987 saw a promi
nent role for the I I I SIG at the Phase 
III Conference and Exhibition in Chi-

cago. Sponsored by The Third Apple 
Users group (TAU) it was the only 
Apple I I I convention ever held. One 
of the discussions was about 
Three Works - a series of databases for 
the I I I developed by this author. The 
primary data base - a bibliography of 
Apple I I I articles - was recently con
verted into Filemaker Pro and should 
now be available for download from 
our Explorer Home Page and the TCS. 

One of the proudest accomplish
ments of the I I I SIG in the 1990s was 
serving as a catalyst for development 
of I I I products. BOS I I I -the first 
upgrade to the SOS Operating System 
in 10 years (written by Bob Consorti 
of On Three fame) was a wonderful 
achievement. 

It was done with the financial help 
of WAP andATUNC, the Apple Three 
Users of Northern California, along 
with many individual I I I ers. A 
driver for the 1.4 mb superdrive was 
developed, as was a "universal" SCSI 
driver. In 1997, the SIG successfully 
worked to develop an updated power 
supply for the I I I with Dr. Stephen 
Buggy. The Apple II community 
pointed to those achievements as ar
guments for continued development 
of Apple II products. 

Since the late 80's, we've seen a 
number of good Apple I I I friends 
come and go. Paul Campbell, Seth 
Mize, Bob Sambolin, Steve Truax, and 
Dave and Joan Jernigan are among 
those who have continued to keep the 
I I I a part of their computer lives. 

Paul especially deserves credit for 
his many years of unwavering support 
for the I I I. Living in Detroit, he drove 
with his growing family twice a year 
for a number of years to attend the 
Garage Sale. He still serves as I I I SIG 
Co-Chair. 

The I I I SIG continues to answer 
calls for help even today. Interestingly, 
the I I I has become something of a 
collector's item and there is a steady 
demand for machines. Our PD library 
continues to sell disks to folks all over 
the world (outselling the II library 
some months!). WAP is recognized as 
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the "last bastion" of support for SARA, 
something that continues to bring in 
new members for WAP. We have con
tributed to the Explorer Home Page 
and continue work on a multi-media 
version of the Apple I I I FAQ (Fre
quently Asked Questions) File. 

It's hard to believe that the Apple 
111 has been an orphan machine since 
1983. Still used as an example of bad 
d ecision making by Apple, she de
serves better. As a computer, the I I I 
was a groundbreaking machine. Many 
good people worked on its develop
ment, wrote software for it, and pur
chased it. More than a few W AP mem
bers bought the machine and used it. 
Some still do. 

For those of us who did use the 
I I I, we remember her as an excellent 
computer that was ahead of her time. 
SARA helped bring a lot of nice people 
together to talk about common inter
ests that continue. And somehow, I sus
pect there will still be a I I I SIGer or 
two out there into the next century. • 

Volunteers 
Needed II 

Washington Apple Pi is a large, com
plex, volunteer-run operation. And we 
need more volunteers. Please help us. 

Journal Graphic Artist: requires 
someone with Photoshop, PageMaker, 
Adobe Illustrator and artistic talent. As
sists editor in creating or modifying 
graphics for printing in the Journal. 
Contact Lawrence Charte rs 
(lcharters@tcs.wap.org) or Kathryn 
Murray (KAM129@aol.com). 

Adopt-A-Store Coordinator: co
ordinates volunteer efforts in the Pi's 
Adopt-a-Store program, where volun
teers keep selected stores supplied 
with Pi litera ture and knowledge 

(continued on page 95) 
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Macintosh Disketeria 

New Disks 

WE FEATURE 15 disks this 
month, all in the Grab Bag 
disk series. Single floppy 

disks are available for $4 each and 
quantity purchases are priced at $3.50 
for five or more plus shipping and 
handling. Pi Fillings-The CD; the first 
CD-ROM produced by Washington 
Apple Pi, is now in it's fourth edition. 
Pi Fillings-The CD costs $10 plus ship
ping and handling. 

Dlsketerla CD-ROM 
Work on producing a CD-ROM of 

the Mac Disketeria selections contin
ues. Content of the CD-ROM will be 
similar to the overall content of the 
Disketeria except that it will be orga
nized along functional lines rather 
than by Disk and will include files in 
folders rather than compressed (.sit) 
archives. Moving to CD-ROM will 
permit the inclusion oflarger files and 
will provide much more value to our 
members than the limited capability 
provided by floppy disks. As currently 
envisioned, the CD-ROM would be 
updated either every six months or 
every year. Based on the progress to 
date, I am now targeting late January 
or early February 1999 for the first is
sue of the CD-ROM. 

New Grab Bag Serles 
I have started this year with a new 

Grab Bag disk series. Numbering will 
start again with 30.01 and the letter 'D' 
will be appended to the end of the se
ries. The Grab Bag disks will supple
ment the CD-ROM with new files and 
updates that occur between issues of 
the CD. However, I expect to de-em
phasize production of floppy disks for 

by Dave Weikert 

the Disketeria in the coming year. Sales 
of Disketeria disks has decreased sig
nificantly since the peak experienced 
in the early 1990s. Because of the sig
nificant drop in sales, the time taken 
to produce the disks may be more pro
ductively expended in other tasks. 

About Shareware Requests 
Please honor authors' requests for 

shareware fees if you decide to add 
shareware programs to your software 
library. Shareware is a valuable distri
bution channel for low cost software 
and it is important to encourage au
thors to use this channel by paying 
them for their efforts. 

DISK #30.0ID GRAB-BAG 
Beat the Dragon 2.5: By Tom Lakovic. 

A variant of the solitaire card game 
with down cards under some of the 
multiple draw piles. Shareware -
$10. 

FreeCell l .lb: By Susana Hung Ma. A 
simple and very po?ular card game. 
It's a form of solitaue that includes 
4 free temporary storage cells to use 
when moving cards. Shareware -
$10. 

Klondike 7.0 FAT: By Mike Casteel. 
One of the most popular variants of 
Solitaire. This one nas a long history 
on the Macintosh starting in 1984 
and has been upgraded many time 
to stay current with improvements 
to the Macintosh. Shareware - $10. 

SolitaireTillDawn 3.3.1: By Rick 
Holzgraffe. A superb solitaire imple
mentation with 24 different varia
tions of the game. Included are ex
cellent User and Game Guides; the 
Game Guide includes information 
about difficulty of play and other 
names for the variants. Shareware -
$20. 

DISK #30.02D GRAB-BAG 
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Birthdays and Such 1.2: By Ron 
Lich~. A prize-winning shareware 
datatiase program that does nothing 
more than rem.ind you of birthdays, 
anniversaries and such - in AD
VANCE of the due date. It is an ap
plication, rather than an extension, 
so can be launched after startup by 
just sticking an alias in your Startup 
Folder. Shareware - you determine. 

Debt Wizard 2.4.4 Pro: By Shane S. 
Smith. A debt management calcula
tor with a number of special options 
for consumer debt. Manage your 
mortgage, charge cards, auto loan, 
etc. Supports multiple accounts 
(charge cards, etc.) held in one or 
more debt' portfolios.' Each account 
allows for recurrin~ charges, exter
nal allotments, additional payments 
and other inputs. Shareware - $10. 

Smashing Windows II 1.0: ~y Rich
ard Bannister. With a name like that, 
do you need to know more? A color 
Space Invaders~ game involving 
Macs vs. PCs, or Mac OS vs. Win
dows, or Netscape vs. Explorer. 
Nicely done, works on everything 
that can support color. 

DISK #30.03D GRAB-BAG 
Painting 1.3: By Sarwat Khan. A 

simple painting program that's ex
tremely useful for creating and ed
iting ~aphics such as snapshots and 
icons. It has a complete set of paint 
tools including a paint brush, shape 
tools, and ffooa fill and lasso. 
Shareware - $15. 

Ultra Recorder 2.4: By EJ Campbell. 
Sound conversion, recording, and 
playback. Its easy to use interface 
allows the user to play, convert and 
record in a wide variety of sound 
formats. Uses all of Apple's latest 
technologies including System 8' s 
platinum appearance, Sound Man
ager 3.0 & beyond, QuickTime 2.1 
& beyond, and Drag & Drop. Sys
tem 8.1 compatible; PowerPC na
tive. Shareware - $20. 

DISK #30.04D GRAB-BAG 
PandoCalendar 4.0: By Panda Sys

tems. Displays a calendar on your 
desktop. You can change frame and 
background color. 

Ultimate Label Printer Pro 5.1.1: By 
Jordan Pinsker. Prints labels for 
Compact Disk jewel cases, as well 
as Zip, Audio cassette, Jaz, SyJet, EZ 
Flyer and others on plain paper. 
Simply cut out the laoels and fold 
them into your cases. Because the 
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Ultimate Label Printer Pro uses a 
Plug-In technology, support for new 
media types can easily be added to 
match your exact needs. Shareware 
-$20. 

DISK #30.0SD GRAB-BAG 
CopyPaste 4.2.2: By Peter Hoerster. 

Copy to I paste from up to ten se
lections at a time using the 
CopyPaste clipboard. For System 7.0 
and later. Shareware - $20. 

Data Rescue 2.1.1 FAT Demo: By 
Sylvain Demongeot. A tool for re
covering lost Macintosh volumes. It 
recovers files and folders from 
crashed hard disks, floppy disks, or 
removable cartridges. ~ecovered 

"Moving to CD-ROM 
will permit the inclusion 

of larger files and will 
provide much more 

value to our members 
than the limited capabil
ity provided by floppy 

disks. As currently envi
sioned, the CD-ROM 

would be updated either 
every six months or 

every year. " 

data are saved to another medium, 
leaving the original disk untouched. 
Recovers only one file per session 
until registered. Requires System 7.0 
or later. Shareware -$39. 

DefaultFolder 2.9.3: By Jon Gotow. 
Lets you assign, for each application 
you run, a cfefault folder in which 
to store documents. The idea is that 
you shouldn't have to navigate 
throughout your disk the first time 
you try to save a document after 
starting up an application. 
Shareware - $25. (Note: formerly 
named DFaultD.) 

DISK #30.060 GRAB-BAG 
Disk Charmer 3.1.4: By Fabrizio 

Oddone. Format disks in back
ground. Format and copy floppy 
aisks and disk images. Lock out 
'bad' sectors on floppy disks; this is 
imperative if you want to use disks 

with bad sectors with Systems ear
lier than 7.0 (down to 4.3). Requires 
System 7.0 and later. Shareware -
$10. 

Disk Copy 6.3.2: By Apple Computer, 
Inc. Apple's on-line software aistri
bution 1s now performed using com
pact and flexiole NDIF disk images. 
This utility can mount those disk 
images so that you can install their 
softWare directly. In addition, it can 
write the images onto blank floppy 
disks for easy carrying and storage. 
A must-have from Apple. (Note -
this program does not perform the 
same function as Disk Copy 4.2 
which is used to duplicate disks.) 

DriveSetup 1.6.1: By Apple Computer, 
Inc. Use this application to update 
drivers on Apple branded hard 
drives and to reformat them when 
necessary. Replaces all P!evious ver
sions of Drive Setup. This is a Self 
Mounting Image, so double click it 
to mount it on the desktop or to 
make a floppy copy. 

FinderPop 1.7.S: By Turlough 
O'Connor. Extend the Mac OS 8 
Finder's Contextual Menus. Fea
tures include user-selectable Con
textual Menu font/size/icon size, 
automatic CM _popup by clicking 
and holding witliout liaving to press 
the control key, and a number of 
optional submenus - including Pro
cesses, contents of selected £Older, 
Finder windows, FinderPop, and 
Desktop. Pintware - $8. 

DISK #30.070 GRAB-BAG 
Morpher 1.5: By Masakazu Fujimiya. 

Morphs PICT images into 
QuickTrme clips. Created by a Japa
nese programmer, but the documen
tation is in English. Requires System 
7.0 or later and 68040 CPU or later. 
Shareware - $20. 

ramBunctious 1.3.1: By Elden Wood 
and Bob Clark. A ram disk program. 
Ram disks set aside an amount of 
memory that the system can then 
use as a 'normal' hard drive, floppy 
drive, or any other storage device
except that they' re mucli faster. Sev
eral options let you customize for 
your desired balance of speed, se
curity, safety, and versatility. 
Shareware - $12. 

SimpleText Color Menu 3.4: By 
Allesandro Levi Montalcini. A won
derful add-on to the SimpleText that 
came with your Mac. Two menus are 
added; one gives access to coloring 
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selected text and the second adds 
some useful functions such as Find, 
Replace and windowing. Shareware 
-$10. 

TechTool 1.1.7: By Robert Sanders and 
Jeff Baudin. Rebuild the Desktop or 
zap the PRAM (Parameter RAM) the 
easy way with this simple utility. 
Also creates and prints a profile of 
important System Information 
abOut your Mac. Read the included 
Help dialog to see why you may 
want to do this. 

textSOAP 1.3.1 Installer: By Mark 
Munz. Oeans up text copied out of 
your browser and helps you to re
tain formatting when forwarding an 
email message. You can cleanup 
unwanted spaces, remove forward 
characters (i.e., , ), fix MIME en
coded characters, fix paragraphs (re
move hard returns), convert cases, 
and more. Use the textSOAP appli
cation or use the cleaners inside ap
plications via plug-ins. Shareware -
$15. 

DISK #30.0BD GRAB-BAG 
CalcStrip 1.3.0 Demo: A small calcu

lator in the form of a Control Strip 
module. Demo is limited to 20 uses. 
Shareware - $5. 

File Buddy 4.3.8 Installer: By 
Lawrence Harris. A file utility to 
perform a wide variety of' Get Info' 
type file functions including creat
ing custom icons, aliases, file !YPe, 
creator, etc. For System 7.0 and later. 
Shareware - $35. 

GoMac 1.6: By Proteron, L.L.C. 
GoMac imitates the look and behav
ior of the task bar in Windows 95. 
The Program Bar allows you to 
switch to other open programs, 
launch a program, and minimize, 
hide or quit a pro~am. The Start 
Menu works similarly to the Apple 
Menu folder except you can create 
aliases directly in tlie Start Menu. 
The Keyboard Switcher in GoMac 
allows you to manage open pro
grams from your keyboard. Note 
fhat programs whkh have been 
minimized do not appear in the Key
board Switcher window. Shareware 
-$20. 

DISK #30.09D GRAB-BAG 
MaBaSoft World Oock CSM 2.Svl: A 

control strip module implementing 
a multi-time clock. It gives you the 
possibility of simultaneously dis
playing up to 5 different times and 
of saving up to 23 frequently used 
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cities in World Oock menu. World 
Oock CSM provides different time 
formats and display options. 
Shareware - $5. 

Neatnik 2.0.3: By Karl Bunker and Ted 
Van Duyn. A utility for neatening up 
folder windows. You might call it a 
"folder window wrangler"; it whips 
your folder windows into shape, 
setting their position, size and 
"VieW' options according to your 
preferences. Because it processes 
multiple folders at a time (even a 
whole disk's worth, if you like), it 
saves you the time and effort of set
ting up your windows one at a time. 
For Mac OS 7.5 and later, but it has 
some enhanced features when used 
under Mac OS 8. Shareware - $10. 

Okey Dokey Pro 2.0.3: By Dan 
Walkowski. Presses the defawt but
ton in modal dialogs after a time 
limit. The control panel lets you 
specify several preferences includ
ing specifying which Applications 
will oe exempt from Okey Dokey 
actions. 

Worm Food 1.5: By Doug Baer and 
Matthias Neeraclier. Detects and re
moves the Autostart 9805 worm 
(Variants A-E) and attempts to de
tect new strains. Requires a Power 
Macintosh and has been tested with 
System 7.6.1 and higher. 

WormGuard 1.0.2: By Clarence Locke. 
A system extension that actively 
protects you from the AutoStart 9805 
worm whenever a volume is 
mounted or a file is accessed by any 
application. If the infection is found, 
it is automatically removed and you 
are notified of what happened via 
the Mac OS Notification Manager. 

DISK #30.100 GRAB-BAG 
A Smaller GIF 1.0.1 PPC: By 

Pedagoguery Software. Can com
press animated GIF images so they 
download faster. Sounds like a good 
idea, if it works. Shareware - $22. 

Kineticon 1.4 Installer: By Sherman 
Uitzetter. Replaces static (non-ani
mating) icons on your desktop with 
animation. Includes a Kineticon Edi
tor which permits you to create or 
modify your own icon animations. 
Requires 68020 or later CPU and 
System 7.0 or higher. Shareware -
$10. 

Program Switcher 4.5.0: By Michael F. 
Kamprath. Allows you to switch 
between the running pro~ams on 
your System 7 or greater Mac via 

simple two-key keystroke. This fea
ture was inspired the same Win
dows functionality, but the author 
has improved on it and made an 
unique and fully configurable con
trol panel which makes switching 
applications on the Macintosh as 
srmple as pressing some keys. Re
quires System 7.0 and later. 
Shareware - $10. 

DISK #30.11 D GRAB-BAG 
DOCMaker 4.8.4: By Mark Wall. An 

application that creates stand-alone, 
sell-running files that you can use 
to distribute documents or instruc
tions without knowing what word 
processor the recipient has. Features 
scrollable and resizable windows, 
graphics, varied text styles, fonts 
ancf full printing capabilities. This 
version fixes bugs tliat could. res~t 
in corrupted cha:Eters and the mabil
i ty to delete defined formats. 
Shareware; free for non-commercial 
use. 

Scraplt Pro 5.42 FAT: By John V. 
Holder. Scraplt Pro, is the editable, 
searchable multimedia scrapbook .. 
and a mini-word processor to boot! 
Need a place to store, sort, display 
and search all of your text notes, 
sounds, GIF files, JPEG files, 
QuickDraw 3D files? Can now 
launch URLs by command-clicking 
if you have Internet Config installed. 
one of MacUser's top 30 shareware 
programs of 1995! Requires System 
6.0.5 and later. Shareware - $20. 

SoundSet Constructor 1.0 beta: By 
Chris Gervais. Don't like the default 
sound sets included with Mac OS 8.5 
Themes? Then create your own, us
ing this (beta-beta-beta-all-life-is
imp~riled) package. Worth it for the 
taco icon afone .. 

DISK #30. 12D GRAB-BAG 
AGNetTools 2.0: An IP (Internet Pro

tocol) diagnostic tool that does DNS 
(Domain "Name Service lookups), 
ping, traceroute, throughput cheeks, 
ancf other things that seem obscure 
and arcane until you desperately 
need them. From the makers of 
EtherPeek, a superb commercial 
sniffer program. 

IPNetMonitorPPC 1.9 PPC: By Peter 
Sichel, Sustainable SoftworkS .. Pro
vides a set of ten integrated Internet 
tools to monitor connection to the 
Internet. The tools are designed to 
help quickly identify problems, lo
cate where the proolem is, and 
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gather data which can be used to 
solve the problem, either directly or 
throug}:i. their Internet Service Pro
vider. The tools include Test Connec
tivity (Ping), Trace Route, Name 
Server Lookup, Who Is, Finger, 
Monitor, TCP Iiifo, Connection List, 
Address Scan, and Subnet Calcula
tor. Shareware - $20. 

DISK #30. 13D GRAB-BAG 
Internet Config 2.0: By Peter N Lewis 

and Quinn. An Internet database 
designed to make your life easier by 
reducing the number of times which 
you neea to enter your Internet pref
erences into the various preferences 
dialogs of your Internet applica
tions. The goal of the system was to 
get each of these applications to get 
this info from one common place, if 
they are IC-aware, and to give you 
a tool to edit these common prefer
ences. See documents for details. 

PPPremier Timer 2.0: By Nathan 
Lamont. A tool to make or end a PPP 
connection, time connections, and 
show throughput. It works with 
FreePPP, MacPPP, or OT /PPP, al
though some features require OT I 
PPP. It looks like a small 
customizable VCR clock that you 
can make float in front of all other 
windows. Shareware - $10. 

ScapeGoat 1.3: By Jeff Hoffman. An 
application that allows you to delete 
the Mag_i~Cookie and/ or Global 
History (Netscape History) files cre
ated by Netscape in the Preferences 
Folder on your startup disk . 
ScapeGoat can be used to automati
cally delete these files by putting it, 

or an alias to it, into the Startup 
Items Folder inside your System 
Folder. Freeware 

URL Manager Pro 2.0.5: By Alco Blom. 
A URL manager that lets you orga
nize your URLs for more efficient 
use and more. See the docs included. 
Shareware - $25. 

Vremya 2.0: By Kirill Levchenko. Sets 
your Macintosh clock using version 
1 of the Network Time Protocol with 
sufficient accuracy for the 
Macintosh clock. 

DISK #30. 14D GRAB-BAG 
Anarchie Pro 3.0: By Peter N Lewis 

and Andrew Tomazos. Anarchie Pro 
3.0 is the latest version (September 
24, 1998) in a line of excellent ftp cli
ent programs. This file includes 
complete documentation, but even 
more is available from 
<www.stairways.com.> Uses "Mac 
Search" as well as Archie (rather 
outdated but still useful servers) to 
find files; can grab HTTP sites as 
well as FTP; will edit (with BBEdit) 
files on FTP sites, etc. Shareware -
$35. 

BetterTelnet 2.2 PPC: By Sassy Soft
ware. A full-featured telnet client 
with a lot of features you may never 
use, but fun to play with! 

OTSession Watcher 1.0.1: By Peter N 
Lewis. A combination application/ 
extension from the same guy who 
wrote NetPresenz, Mac TCP 
Watcher, and other goodies. It al
lows you to see exactly what pack
ets are doing during an Open Trans
port session. Can display multiple 

streams simultaneously, either in a 
single window, or one stream in 
each window. Splendidly arcane 
and esoteric, useless to most mor
tals. Shareware - $35. (Previously 
named Stream Watcher.) 

DISK #30. 15D GRAB-BAG 
Startup Doubler 1.2: By Marc Moini. 

Loads extensions and control pan
els more quickly after startup. Re
quires System 7 or later and color 
capable Mac. Shareware - $20. 

WeatherTracker 2.3.1: Provides an 
easy-to-use interface to the Internet 
weather servers. For cities in North 
America, temperature, barometric 
pressure, winds, current conditions, 
local forecasts, and climatic data are 
updated hourly. Coastal cities in the 
United States also have near shore 
marine forecasts available. Cities 
outside North America are limited 
to temperature and conditions, up
dated several times a day. Requires 
68020 or later CPU, System 7.0 or 
later and MacTCP or Open Trans
port. Shareware -$15. 

Web Devil 3.5: By Bob Bradley. A tool 
for downloading Web pages and 
their associated images, textures, 
and links quickly and easily. Give it 
a URL and it will download all the 
items on that Web pa&e. It has an 
easy to use interface, is scriptable 
and recordable, and is fully multi
threaded so it won't hog the CPU. 
Version 3.5 adds a bookinark man
agement system, per-window 
download preferences, improves 
stability and performance, and fixes 
problems with MacTCP. Shareware 
-$10. • 

Please write disk numbers on a separate sheet of paper and include them with your order. 

Mail this form with your check to: Are you a member of Washington Apple Pi, Ltd.? 

Disk Library, Washington Apple Pi YIN_ If yes, member number 
All payments must be in U.S. funds drawn against 

12022 Parklawn Drive U.S. Banking institutions. Non-members add 
Rockville, MD 20852 $3.00 _.E_er disk to listed J!Fices. 
#of disks Member Price Extended 

3.5" Singles Name 
_ 4 or less@ $4.00 
_ 5 or more @ $3.50 
_sets (as marked $(above) Box Number, Apt., Suite 
5.25" Singles 
_4orless @ $2.00 Street Address 5ormore @ $1.75 -
_ sets (as marked $ (above) 
+postage $1.00/disk City 
maxium $5.00 

State Zip 

Total Amount Due: Daytele. Evening tele. 
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Macintosh Library Order Form 
CD-RO Ms 

_ Pi Filling-The CD v4- $10 ea. 

New disks in this issue! 
_ 30.01-.15- Grab-Bag Update!i $4 ea. 

Apple System Software 
System 6.0.8 - 4 disks; $15 
System 7.0 - 8 disks; $20 
System 7.0.1 - 6 disks; $20 
System 7 /7.0.1 Tune-Up $4 
System 7.1 Update 3.0 - 2 disks; $8 
System 7.1 Update 3.0 (SOOK); $4 
System 7.5 Update 2.0 -14 disks; $15 
System 7.5.5 Update - 3 disks; $12 
System 7.6.1 Update - 4 disks; $15 
Open Transport 1.1.2 - 4 disks; $15 
QuickTime 2.5 - 2 disks; $8 
Movie Player 2.5; $4 
LaserWriter 8.5.1 - 6 disks; $15 
Apple Telecomm 2.3.3 - 2 disks; $8 
Network Software Installer 1.5.1; $4 
TrueType Fonts & Software; $8 
CD ROM Setup 5.4; $4 
StyleWriter II; 4 disks; $15 
PC Compatability 1.6.4- 2 disks; $81 

00.:XX - Pi Libraryt 
_ .01 Mac Disketeria Catalog 
_ .02 New Member Sampler & Catalog 

1.XX - Anti-Virus Utilitiest 
_ .OlN 

2.:XX - Desk Accessoriest 
_ 8 disk set; $24 
_ .OlE _ .02E _ .03E .04E 
_ .05E _ .06E _ .07E .08E 

3.XX Education* 
_ .01A _ .02>1 _ .osn .CJll» 

.09>1 

4.XX Function Keys (F Keys) 
_ .OlA _ .02A 

5.XX - Image Writer Fontst 
_ .OlA _ .02A _ .03A _ .04A 

6.XX - PostScript Fontst 
.OlB .028 .038 
.058 .068 .07B 
.098 .108 _ .118 
.138 .148 .158 
.17B .188 .198 

7.XX- TrueType Fontst 
.OlA .02A .03A 
.05A .06A .07 A 

_ .09A _ .lOA _ .llA 
_ .13A 

8.XX - Graphicst 

.048 

.088 

.128 

.168 

.04A 

.08A 

.12A 

.OlA .02A 

.05A .06A 

.09A .lOC 

.03A .04A 

.07A_ .08A 

.llC .12A 
.l!l 
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9.XX - INITs &: cdevst 
.OlC _ .02C .03C .04C 
.05C _ .06C .07C .08C 
.09C _ .lOC .llC .12C 
.13C _ .14C .15C .16C 

11.XX - Paintings (MacPaint) 
5 disk set; $15 

- .01 - .02 - .03 .04 
.05 

12.XX - Digitized Soundst 
.018 .028 _ .038 .048 

_ .058 _ .068 _ .07B _ .088 
.098 

13.XX -Telecommunicationst 
.OlE .020 .03D .040 

- .05D - .06D - .070 - .08D 

14.XX- Programmer/Hacker 
.OlC .028 

15.XX - Miscellaneous Utilst 
.QlC _ .02C _ .03C _ .04C 
.05C _ .06C .07C _ .OBC 
.09C _ .lOC .llC .12C 
.13C _ .14C .15C 

16.XX - System Utilitiest 1 

.OlG .02G .03G .04G 

.05G .06G .07G .OBG 

.09G .lOG .llG .12G 

17.XX- Word Processing Utilst 
.OlC .02C .03C .04C 

_ .05C _ .06C _ .07C 

18.XX - Internet Seriest 
.018 .028 .03'8 .048 
.05'8 .06812ll 

19.XX - QuickTime Seriest 
_ .01 _ .02 _ .O!l .04 

20.XX - Mac Troubleshootingt I 
.olC .02C 

21.XX - LAN Toolst 
.01 .02 .03 

22.XX - Fun &: Games Seriest 
.01 .02 .03 
.05 .06 .07 
.09 .10 .H 
.l!l .14 .15 
.1V .18 .19 
.21 .22 .2!l 
.25 .26 .2V 
.29 .30 .31 
.3!l .342> .3!P> 
.3V .38 

23.XX - Power Book/Duo Seriest 

.04 

.08 

.12 

.16 

.20 

.24 

.28 

.32 

.36 

_ .OlC _ .02C _ .03C _ .04C 

26.XX - Update Series 
.Ol/02A - Photoshop, 2 disks; $8 
.03A - Photoshop Plug Ins, 1 disk; $4 

_ .04A - Desktop Publishing, 1 disk; $4 

.OSA - QuarkXPress, 1 disk; $4 

.07B - HP DeskWriter 6.0, 1 disk; $4 

.08/09C- Denaba Canvas, 2 disks; $8 

.lOA - Word Processor l , 1 disk; $4 

.llC- Word Processor 2, 1 disk; $4 

.12C - Database, 1 disk; $4 

.13C- ClarisWorks 4.0v4, 2 disks; $8 

.14A - Word, 1 disk; $4 

.15A - Word Enhancements, 1 disk; $4 

.16A- Excel Enhancements, 1 disk; $4 

.17B - Anti-Virus, 1 disk; $4 

.18A - After Dark Update, 1 disk; $4 

.18-23A - After Dark Set, 6 disks; $15 

.25-278 - CP MacTools, 3 disks; $12 

.29A - Now Utilities 4, 1 disk; $4 

.30D - Miscel. Utilities, 1 disk; $4 

.31/32A - Stuffit Deluxe, 2 disks; $8 

.33A - DrawPro, Impact, Frontier, 
1 disk; $4 

.34A - Now Utilities 5, 1 disk; $4 

.35A- Quicken 4 & 5, 1 disk; $4 

.36A - QuarkXpress 3.31r3->3.31r5, 
1 disk; $4 

.37A- ATM->3.8.2, RamDblr->1.5.2 
& PM 5 WP Filters, 1 disk; $4 

.38A - Claris eMailer, 2 disks; $8 

30.XX - Grab-Bag Updatest1 
.010 .020 .03D .04D 
.05D .06D .070 .080 

- .090 - .lOD - .llD - .120 
- .130 - .14D - .150 

30.XX - Old Grab-Bag Updatesl1 
.28C .29C .30C .31C 
.32C .33C .34C .35C 
.36C .37C .38C .39C 
.40C _ .41C .42C .43C 

Special Disk Sets 
Knee Knockers Games- 4 disks; $11l 
Waist Huggers Games· 3 disks; $10 
PreTeen/Teens Games - 3 disks; $11l 

all files compressed 
on 1.44 Meg diskette(s) 

1•> number of disks in set 
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Classified Advertisements 
Classified advertisements can be placed by mailing copy to the business 
office of Washington Appl.e Pi, Ltd., 12022 Parklawn Drive, Rockvill.e, 
MD 20852. Be sure to include your WAP membership number and 
indicate area codes with your phone numbers. Ads must be received by the 
ad copy due date listed in the cal.endar page for that month in order to be 
includedintheappropriateissue.Anyadspostmarkedafterthattimewill 
be included at the discretion of the editor. Cost is $2.00 I line ( 40characters 
per line), maximum 12 lines. Members ofWashingtonAppl.e Pi, Ltd., may 
place ads up to three lines at no charge. The editor reserves the right to 
refuse any ads deemed inappropriate. 

Services 
Law Office of 

Richard S. Sternberg 
A General Practice of Law 

since 1984 
General Civil & Criminal Litigation 

Employment, Labor & Civil 
Rights 

Personal Injury & Auto Accidents 
Business and Corporate Practice 

Domestic Relations 
Wills & Probate 

Admitted DC, MD, VA & 
Fed. Courts 

First consultation free and 
discount rates with valid 

Pi membership 
(202) 638-2300 

-Macintosh Trainer/Consultant 
Available for Hire. 
I currently subcontract to many lo
cal Mac schools. Hire me directly 
and save. I teach: Excel, Word, 
Quark, PageMaker, Illustrator, MS 
Project, and more. References avail
able. Alan Stillman: 703-370-5527 or 
Toll Free 800-958-2907; email at 
<gaiacomm@his.com > 

-Consultant: to teach Photoshop, 
Adobe Dimensions, Illustrator (begin
ner through advanced techniques). 
Carol O'Connor: 703-430-5881 

For Sale 
-Computers on Demand 
Used Macs, Powerbooks & Peripher
als We Buy, Sell, Trade, Repair & 
Upgrade all Mac Equipment. Call for 
Quotes. All Major Credit Cards Ac
cepted (301) 718-0822 
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-ClarisWorks Users Group 
Discount Loyal WAP members 
receive a $5 a year discount on 
their CWUG (Claris Works 
User Group) membership and 
renewals as a benefit of their 
WAP membership. WAP 
Members must identify them
selves as such and then deduct 
$5 from the regular $39 
(printed Claris Works Journal) 
or $34 (electronic Claris Works 
Journal) membership dues 
when they join or renew. Con
tact the ClarisWorks Users 
Group directly at Box 701010, 
Plymouth, MI 48170; toll-free 
at (888) 781-CWUG; Fax: (734) 
454-1965; Email: 
<membership@cwug.org> or 
web site http:// 
www.cwug.org. 

Help Wanted 
-CompUSA is currently seek
ing qualified Apple Sales Rep
resentatives for our Apple 
Store-Within-A-Store through
out the Maryland, Washington 
and Southern Virginia areas. 
With your help CompUSA will 
become the only place to shop 
for all Apple users in the East 
Central Region. If you are in
terested in an opportunity to do 
what you really love "Talk 
about Apple" CompUSA is the 
place for you. Please contact 
me at your earliest conve
nience. Robyne K. Rose, Re
gional Administrator, email to 
Robyne_KRose@lCompUSAoom 

Volunteers Needed!! 
(continued from page 90) 

about Apple and Things Macintosh. Contact 
Mary Keene (e.mkeene@tcs.wap.org). 

New Member Welcome Coordinator: co
ordinates volunteer efforts to welcome new 
members to Washington Apple Pi and gener
ally make them feel wanted. Contact Dave 
Ottalini ( dave.ottalini@tcs.wap.org). 

Membership Recruitment: coordinates 
volunteer efforts to recruit and retain Pi mem
bers. Contact Dave Ottalini 
( dave.ottalini@tcs.wap.org). 

Apple 11/111 Journal Editor: solicit and co
ordinate Apple Il and ill contributions to the 
Pi's Journal (and the electronic Web site ver
sion) . Contact Pat Fauquet 
(fauquet@erols.com). 

Electronic Archives: assist other Pi vol
unteers in electronically archiving key Pi 
records. Contact Lorin Evans 
(lorin.evans@tcs.wap.org). 

Garage Sale Coordinator: coordinates 
volunteers in helping publicize, promote, 
staff, set up, and take down the Pi's semi-an
nual Computer Garage Sale. Contact Tom 
Witte (trnw@his.com). 

Show/Expo Coordinator: coordinates 
volunteers in helping publicize, promote, 
staff, set up, and take down Pi exibits at all 
shows EXCEPT the Computer Garage Sale. 
Contact Tom Witte (trnw@his.com). 

Tuesday Night Traffic Coordinator: co
ordinates traffic flow and collects contributions 
at the Pi's famed Tuesday Night Clinic. Con
tact Lorin Evans (lorin.evans@tcs.wap.org) or 
David Harris (david.harris@tcs.wap.org). 

Tuesday Night Helpers: answer techni
cal and non-technical questions, perform pre
liminary or detailed diagnostics, and gener
ally "help out" at the Tuesday Night Clinics. 
Note: helpers are needed at the novice (non
technical) level as well as the guru ("I can't 
explain it but I can do it") level, and every
thing in between. Contact Lorin Evans 
(lorin.evans@tcs.wap.org) or David Harris 
( david.harris@tcs.wap .org). 

Volunteer Coordinator: coordinate vol
unteer efforts so the Pi Secretary can do other 
things. Contact Lawrence Charters 
(lcharters@tcs.wap.org) or Lorin Evans 
(lorin.evans@tcs.wap.org). 

Inventory Coordinator: coordinate vol
unteers in annual inventory of Pi property (re
quired for tax purposes). Contact Lorin Evans 
(lorin.evans@tcs.wap.org). • 
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Washington Apple Pi, Ltd. 12022 Parklawn Drive, Rockville, MD 20852 

Membership Application 
Please print or type: 

Name _______ Phone# (H) _____ Phone# (W) _____ _ 

Company Address ------------------
Occupation _____ _ 

Please answer a few questions for us regarding your computer use. Check the computers/equipment 
that you use on a regular basis. 

W AP has many Special Interest Groups (SI Gs) 

D Apple II, II+ D LISA 
and activities. Fill in letter next to area of interest. 
J=Join Group, V=Volunteer 

D Apple Ile, Ile D Mac II 
D Apple Ile+ D Mac Ilci, ex AppleWorks SIG_ HOTLINE -
D Apple II GS D Mac Ilsi Apple II GS SIG_ HyperTalk SIG_ 

D Laser 128 D Macllfx Apple III SIG_ Mac Programmers 

=i Franklin D Mac VX 
ArtSIG_ SIG_ 
CAD SIG_ 

D Apple III (SARA) D Mac PowerBook Database SIG_ NOVA Educators 
D Mac Plus, 512e D Mac Duo Disabled SIG_ Mac/Apple 
D Mac SE D Quadra (all) Disk Library_ Users SIG 

D Mac SE30, Mac Ilx D Centris (all) EdSIG (education)_ QuickTime SIG_ 
Excel SIG_ Stock SIG __ 

D Mac Portable D Power Mac GaineSIG_ Telecommunications 
D Mac LC (series) D Newton SIG(TCS)_ 
D Mac Classic (series) D Performa (all) D I can serve as a Women's SIG_ 
D Other Hotline contact for 

Enclose check or money order payable to Washington Apple Pi, Ltd. Indicate desired :New 
Member kit (1 only) 
D Applen D Basic Membership-1 year 

D Student rate* for 1 year 
$49 
$42 

For other options please add correct amounts 
D W AP Bulletin Board System (TCS)** with e-mail $20 

D ApplellGS 
D Applem 
D Mac400k 
D Mac800k 
D Mac1.44k D W AP Bulletin Board System (TCS)** with Internet $171. 

D 1st class mail (U.S.) $17 
D Airmail to Canada, Mexico, West Indies or 

Cental America $20 
D Airmail to Europe & South America $38 
D Airmail to Asia &t elsewhere $48 
D Surface to Europe, As1a &: elsewhere $18 

Total enclosed$ __ _ 

*Please enclose photocopy of current student ID. 
**Access to the TCS is contingent on W AP having a 

current home telephone number for the member. 
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P'lease cire'le Yes or No fbr lhe a items 
belo111. 
1. My name, address & phone number may 
be published in the membership director. 

Yes No. 
2. Please leave my name on the Pi mailing 
list. (The list never leaves the office and all 
mailings are supervised by the Pi staff.) 

Yes No 

Applicant signature and date 

January I February 1999 



Pi Fillings Goes To School 
A special edition of the famed CD-ROM filled with carefully selected applications, 
utilities and "neat stuff" for students, teachers, parents and the educationally 
inspired. And yes, it's fun, too. 

Also available: 
Pi Fillings Version 4 (just released), 
with a comprehensive assortment of Mac OS updates and enhancements, Internet 
essentials, telecommunications essentials, and things you'll want to have even 
if we can't quite figure out what to call them. 

Available now for only $10 each, and they're iMac friendly. 
Call the Pi office (301-984-0300), or send a check to the Pi 
office to purchase your copies today! 



Did You Know ... 
• Apple reduced prices, August 1st, on all Desktop and 

MiniTower Power Macintosh® G3's as much as '1,200. 

• Apple Specialists receive priority allocation of iMacs. 
We should have them before anyone else. 

• If you purchase purchase of either Desktop or 
MiniTower Power Macintosh G3 before August 16th 
you will receive your choice of a 32MB Memory 
Upgrade or Connectix Vinual PC. 

Hello iMac 

• Apple is having an Apple Business Forum in Rescan 
on August 27th featuring Apple, Adobe, Bitstream, 
FileMaker, Microsoft, LinoColor, Micronet, Radius, 
Tektronix, UMAX and USB Peripheral Manufacturers. 

Applt.Md<lfllosh,Powt< Boo< and PoW!1M>c~tosh•1t119ilt~'4t•ad<ma'bof App/< (omput~•ln<. (opynght lcl 199Shl!<Upg"d<l. lnc.An 
rl<}hl~ rtWJvtd. All prictS wbjtct ro ch.mgt without noiict . 

PowerPC G3/233 Mhz, 15" Integrated Color Monitor, 32MB RAM, 4G 
Hard Drive, 24X CD-ROM, 100Base T Ethernet, No Floppy. Get yours from 
a reseller that really knows the Mac. 

• • • • • • • mac Upgrades 
Mac Exdusive Sales & Support Since 1989 

Knowledgeable & Friendly Staff 
Corporate, Retail & Government Sales 

Hundreds of Products for Mac 
Rapid & Reliable Repairs 

Washington Apple Pi, Ltd 
12022 Parklawn Drive 
Rockville, MD 20852 

January I February 1999 

Mon-Thurs 10-6, Fri 10-S, Saturday 11-4 

301 •907•0300 
email: info@macupgrades.com 

6931 Arlington Road · Bethesda, MD 

Periodical 
Postage rates 
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Rockville, MD 


