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Enter Your Best Photos and Join the Fun!

Washington Apple Pi Photo Contest

Official Announcement - February 24th General Meeting
Contest Period - March 1 to April 1
Judging Period - April 15 to May 15

Recognition and Awards Ceremony - May General Meeting
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T January 27, 2007 - MacWorld Review

A MacWorld recap, all the stuff you didn’t hear
about. Two mini-training sessions will also be con-
ducted. Club News will cover the results of the 1st

Pi Survey and more details on the Pi Photo Contest.

The Pi Dollars auction will close out the event.
Come on down!

T February 24, 2007 - A Google Review

This will be a “home grown” meeting focusing on
Google. Members will be providing info on using
Google online tools such as Maps, Documents and
Spreadsheets, Google Earth and others. Formal
announcement of the Pi Photo Contest. Results of
2nd Pi Survey will be covered. Don’t miss this one!

7C The Pi Mini-Meetings
Tysons Corner Apple Store

1st Tuesday of the month at 7:00 - 8:00 pm
3rd Thursday of the month at 10:30-11:30 am

When: January 27, 2007

Where: Luther Jackson Middle School
3030 Gallows Road, Falls Church

Time: 9:30am - 12:30 pm

Other: Check the Pi web site for further details
and map to find the new meeting location

When: February 24, 2007

Where: Luther Jackson Middle School
3030 Gallows Road, Falls Church

Time: 9:30am-12:30 pm

Other: Check the Pi web site for further details
and map to find the new meeting location

Where: Apple Store, Tysons Corner

When: Tuesday - January 2nd & February 6th
When: Thursday - January 18th & February 15th

Times: Tues 7:00 - 8:00 pm
Thur 10:30 - 11:30 am
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President’s Page —

Happy New Year!

And what a year it is
going to be for the Pi!

Bob Jarecke

EFORE I prognosticate about the coming
year, I would like to say a few things about

the recent past. In general, the Pi had a good ‘06!

We kept Pi services going and on track while adding a new
wrinkle or two. Membership’s ever declining trend did not
deviate drastically (how is this good?), and we wrapped up
the calendar year with the Pi finances and forecast “in the
black.” There were some unplanned equipment expenses, but
these were partially offset by some very generous donations.
Overall, not too bad!

And as for what’s coming, there are going to be a couple
of new programs you should watch for. The first is Pi Dollars
and it is off to a good start. There is also a series of Pi Surveys
coming with one completed and a current one regarding
general meetings underway. The next new program is a first.
It is a Pi Photo Contest and it is in the final planning stages.
Last, the impending spring elections will garner considerable
attention. And this is the plan for just the first six months;
who is to say what else might happen when a new Board of
Directors takes over in June. Hold on to your hats!

2006 —What Was

A small group of core volunteers worked at keeping the Pi
operating on a daily, weekly, monthly basis. Since taking over
as President, the ordinary continued: membership forms and
payments were processed; file servers kept Web pages and
other electronic functions going 24/7; two prominent SIGs
continued meeting as scheduled with well-received presenta-
tions; general meetings, with a variety of respectable topics,
drew moderate crowds— a steady record.

Another steady feature of our organization is its predict-
able decline of, on the average, fourteen members a month.
Although this isn’t good, it is a manageable loss that allows
us some time to address the consequences. More on this
topic will be covered in communications with you in the first
half of 2007.

There were some bigger measures of success, too. The Pi
Picnic was held at a private residence and the event was well
attended. A new Journal team was formed, and their first edi-
tion of our flagship periodical was published and distributed
without a hiccup. A new program of rewarding participation,
Pi Dollars, was initiated, and the first fruits of that labor were
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~_ well received. And last, a Pi Survey was launched

to gather more information on the makeup of the
membership, and the first round of the Pi Survey had a great
turnout with over eighteen percent participation. Yes, the Pi
was busy in the second half of 2006.

2007—What Will Be (fingers crossed)

We can all expect the Pi to keep up the usual fare, and I don’t
see any reason that things won’t keep chugging along. As a
matter of fact, the budget for the remainder of the fiscal year
that ends on May 31, 2007, projects a small surplus in the
low thousands of dollars. A formal financial report will be
forthcoming, and we will see if it substantiates that which
was originally forecast. But the Pi doesn’t operate on money
alone.

Another source of capital is our volunteers. We currently
have a dutiful group of workers who provide the necessary
efforts to keep the doors open and the wheels turning. This
coming year, by my estimates, there will be a modest increase
in need for more volunteer help. Recruiting volunteers is one
of our weak areas, and we will need to address how we culti-
vate and put to good use those members who want to offer

the Pi some of their time and talent. [t ——r
will have to start with an energetic VP 2 f\ 1,
for Volunteer Services who wants to TE 4
lead. The challenge is there, will some- 1,/"-
one be found?

Two new programs, Pi Survey and Pi Dollars, introduced
in late 2006, will mature. One of the goals of these programs
is to stimulate member involvement in the Pi. We need con-
cerned and involved members to help spread the word about

our computer user group. These programs might help in that
regard.

And finally, we will kick off what we hope will be an an-
nual event, the Pi Photo Contest! Dig out those dusty old
shoeboxes of photos and find that one fantastic shot you
took. Clean up your old Brownie, Minolta or Leica and start
shooting some Tri-X Pan film (remember that stuff?). Open
up that copy of Photoshop, which has been languishing in
your Applications folder, and start learning how to enhance
your images. Search through your photo portfolios for the
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best shots that will fit into the contest categories. Yes, folks,
this is going to be the real deal! The prizes won’t be lavish
but the prestige will be tremendous. Be the first to have your
nameplate put on the Pi Photo Contest Traveling Trophy.
Stay tuned for the full details on the Pi Web site and in other
communications.

2010—What Needs to Be

Finally, there is the issue of elections in the spring. To recap,
our Board consists of fifteen Directors who serve for three
years. Five of the positions come open every year and are
filled through election or appointment. Board members who
have served for three years must sit out one year before they
can rejoin the board. The problem stems from the fact that,
of the fifteen Director positions, rarely have all been filled.
When the current Board positions become open, there will
be seven vacant positions, the five newly available and two
unfilled positions from the 2005 and 2006 elections. It is go-
ing to be a challenge to encourage that many folks to come
forward to fill all the open positions.

So, if you have been contemplating helping out by being
on the Board, here is one way you can do so without having
to commit to a three-year tour. Contact me and let me know
if you are interested. We will discuss the degree of commit-
ment and time required to effectively participate. The first
one who volunteers will be appointed to the vacant position
that expires in 2008, subject to Board approval. The second
person to come forward will, with Board approval, be ap-
pointed to the position that expires in 2009.

As for who is going to lead the Pi starting in June, as you
can figure, the current Board is squeezed real tight. Some
of us “retiring” Directors will make sure the transition goes
smoothly; but, in essence, new leadership will need to take
over. The Pi really needs you if you have the time and desire
to help. Consider it, please.

Ihe Pols are Open
Pl survey | Onlinel

HE SECOND Pi Survey will be open for the entire
Tmonth of January. The topic is the general meeting and

when trying to come up with a more interesting name,
the following was offered —What’s it gonna take to get you
to a general meeting Survey! And so it is.

The issue of general meetings is not a simple matter. Not
only is it important to find reputable presenters with lots of
“street creds,” there are also issues of location, cost, time and
even day of the week. The agendas are diverse as we try to
incorporate training, club business and light entertainment

along with an interesting and informative main presentation.
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And now, with Pi Dollars being the medium for giving away
our prizes, we end up with a jam-pack event that takes a lot
of coordination and work.

Despite diverse programs, our general meetings are not
packing in the members. We are trying to figure what we are
doing wrong as well as what we can do better. So it is time to
go to the source. We need your input!

The second Pi Survey should now be available to all
members (if you are reading this on or after New Years Day
2007). It can be reached from the Pi’s homepage or this Web
address: http://survey.wap.org/

Our first survey, “It’s All About You,” was a smash hit in
that over eighteen percent of the membership participated;
this is more involvement than we get for our annual elec-
tions! And with the results in, we now have a better idea of
who makes up our membership; however, the best results,
by far, came from the great comments everyone offered. It is
obvious—Pi members love their Macs!

So, take a moment to answer a few simple questions about
the general meeting. Complete the survey and you will earn
7 500 Pi Dollars! Repeat survey participants get a bonus
100 Pi Dollars. And where can you spend this valuable Pi
currency? The general meeting, of course!

Century Clup

$100 or more Donations

With greater regularity, some Washington Apple Pi
members are choosing to make monetary donations to
the Pi. One recent contributor felt the Pi was a “great
organization” and because they could not volunteer
time, they wanted to help the Pi succeed by making a
donation. The donation option is available on the mail-
in form or when renewing via the online Pi Store.

The gifts are greatly appreciated and will be put to
good use. The Board of Directors would like to hereby
recognize the following members who recently contrib-
uted $100 or more to the Pi. Thank you, again!

October 2006
Tom Herlihy
Bertha Alexander

Novel__nber 2006
Charlotte Wunderlich

Deborah Ward

All Century Club members’ privacy will be respected
and names will not be added to the list without explicit

approval.
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Revisited —
The Best of the TCS

OUTSTANDING
DISCUSSION YW
htfﬂ://tcs.wap.org

Bob Jarecke and Richard Rucker

From ways to clean LCD
screens, to sharing photos
over the Internet, to ripping
mp4 files to a DVD, to

a caution about staying
out of the iPhoto Library,
these TCS discussions were
short on words but long on
advice. Read on!

Introduction

HE WASHINGTON Apple

Pi (WAP) has a proprietary

discussion forum and it

is called the TCS, which is

short for TeleCommunica-
tions System. This system is accessible
after log-in to any member who has
an active membership account and a
password, which is mailed to new and
renewing members after their appli-
cation has been processed. There is a
detailed “how to use” guide available
for download on the Pi’s web site home
page. Just look for the title “TCS User
Guide® under the Washington Apple Pi
Events heading. It is a PDF download of
2.1 megabytes.

The TCS is the “crown jewel” of the
Pi—at least, that is the opinion of one
member who logs onto the TCS fre-
quently. So why the grand praise? What
makes this glorified bulletin board
different than other discussion forums?
The answer is answers!
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To be a bit more precise, most ques-
tions posed on the TCS result in quick
and concise replies that give members
in peril plenty of options to help them
fix what is harassing their Apple com-
puter. The answers and advice come
from fellow members who generally
have years of experience and plenty of
credentials to back up their recommen-
dations. And another reassuring fact,
these are fellow members that you have
met at the general meetings or other-
wise and you can put a little more trust
in someone you know versus a screen
name from someone who lives who
knows where.

But enough advertising—what are
some of the recent questions?

Cleaning LCD Displays

12:45AM, Monday, Karen A. asks:
Can anyone recommend a cleaning
product for the Cinema display? (Com-
puting Conference, Repair & Mainte-
nance thread—text search “cleaning
monitor”)

2:03PM, Monday, Edward M. replies:
When all else fails, “How To Clean an
LCD Panel”; from below, water first.

http://docs.info.apple.com/article.
html?artnum=60446

This article describes the best way to
clean an LCD panel such as those used
on PowerBook computers and Apple
flat panel displays.

To clean the LCD:

1. Turn off the computer or dis-

play. You may need to turn off the
computer in order to turn off some
Apple displays.

2. Dampen a clean, soft, lint-free cloth
or paper with water only.

3. Wipe the screen. Do not spray lig-
uid directly on the screen.

You may also use a mild glass cleaner
that contains no alcohol or ammonia.
Most office supply stores sell clean-
ing kits specifically designed for this
purpose.

While there are many commer-
cial products available that will work
without damaging the plastics, Apple
has tested a product called Klear Screen
made by Meridrew Enterprises (http:/
www.klearscreen.com) and found it
does not cause any harm to the plas-
tics. This product may not be available
worldwide.

2:17PM, Monday Jon T weighs in:

FWIW (For What Its Worth), the Me-
ridrew Klear Screen (a.k.a. iKlear) has
seemed to enjoy exclusive, seemingly
unanimous official recommendations
from the likes of Apple and Dell going
back at least to the days of the Newton
touch screens.

6:20PM, Monday Karen A. replies
back: Thanks to all for cleaning recom-
mendations. That’s the information I
needed! Much appreciated.

Sharing Photos over the Internet

11:20AM, Wednesday, Jonathan R.
states: I want to share photos with rela-
tives by posting the photos (which were
taken at a wedding) on the Web. I want
my relatives to be able to save the pho-
tos onto their computers. Can anyone
recommend any sites for doing this?
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(Computing Conference, Digital Pho-
tography thread—text search “Flickr”)

12:18PM, Wednesday, Lawrence C. re-
plies: Picasa. There is a free tool to help
you upload; it requires Mac OS X 10.4,
and the Web site is free, too (requires
a Google account, also free): http:/pi-
casa.google.com/web/mac_tools.html

Here is a sample site: http://picasa-
web.google.com/Icharters

1:14PM, Wednesday, David O also re-
plies: I use Flickr to post photos for our
autocross club. It works great for that.
I upload using an export tool within
iPhoto. I upload the photos in full reso-
lution. Anyone downloading them can
choose the size they wish to download.
If you want to take a look, my site is
http:/iwww.flickr.com/photos/ogburn.
There is a free version and a pro version
that is about $25 per year.

1:48PM, Wednesday, Blake L. answers:
[ think the Washington Apple Pi mem-
bers area is a good choice for posting
photos if you are an Explorer member.
It is less likely to be blocked for people
accessing the Web from work. I routine-
ly get blocked from access to popular
photo, video, and podcast sites.

10:59PM, Wednesday, Hal C. offers: If
you have a .Mac account, you can put
them in your Public folder and pass-
word protect it, or not, depending on
your preference. Then they just go to
that link, sign in, and drag the photo(s)
to their desktop.

Converting mp4 Files to DVD

4:19PM, Monday, Paul S. asks:

Does anyone have experience ripping
DVDs and converting the files to mp4?
(Computing Conference, Digital Video
thread - text search “Converting DVD
Files”)

5:20PM, Monday, Hal C. offers:
Handbrake works, converts to several
formats, including mp4.

The time I used it was to extracta
sequence that was originally shot on
8mm film stock, then converted by
an old college buddy by shooting the
projected image and saving it to VHS.
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So the quality wasn’t that great. That,
I think, was because the original DVD
wasn’t very good.

It did take a long, long time, so ‘Pa-
tience is virtue’

5:27PM, Monday Jon T weighs in:
Handbrake is the current darling, by a
wide margin. http://handbrake.mOk.
org/ There are of course others, but this
may be all you need for a while.

9:29AM, Tuesday, Paul S. responds:
There is a clear consensus to use
HandBrake, available as freeware. I have
now tried it and find it perfect for my
purpose.

Valuable Hint regarding the iPhoto
Library

5:01PM, Tnesday, Pat E. states: I am
working on the next Pi Fillings CD and
[ ran across this in a Small Dogs Elec-
tronics newsletter.

iPhoto File Structure by Ed@
Smalldog.com

I could condense all my iPhoto
wisdom in one sentence: for your own
benefit, please never, ever open the
iPhoto folder library folder and move
files around. That’s it. This is because
iPhoto has to maintain a very strict
inventory of its data. The data structure
is explained here: http://www.
iphotolibrarymanager.com/Documen-
tation/iPLM/pgs/libraryfolder.html

There really is no reason for the vast
majority of users to ever open their
iPhoto library folder. That includes me!

The article is at http://www.smalldog.
com/newsarchive/techtails_display.
php?id=325.

Final Thoughts

If these brief excerpts help or clarify

in any way, that is good and there are

a lot more where they came from. The
WAP Web site is a great resource for
current and archival information. The
TCS takes it a step further by offering
near-real-time assistance from friendly
fellow Pi members.

Give the TCS a try; you may like it.

Did You ?
Knowi %

All web browsers are not
created equal!

Bob Jarecke

ID YOU EVER wonder

why some Web sites

won'’t display right and

some just don’t load at

all? Something is wrong
with the Web site, right? Well, not so
fast. Maybe it is your Web browser or,
more specifically, the browser’s settings.
Do you allow cookies? Are Java and
JavaScript turned on? Have you selected
to load images?

Here are a couple of pointers that
might help when you encounter Web
page display problems.

Try another browser. But don’t try
Internet Explorer. Microsoft has not
supported Internet Explorer on the Mac
for several years, and subsequently it
lacks the same functionality as more
modern browsers, and has many secu-
rity weaknesses too. Apple’s Safari is
the standard browser that comes with
Mac OS X, but there are three excellent,
well-supported third-party browsers
(see references at end of article) avail-
able at no cost. Firefox, Camino or
Opera just might open those Web pages
that Safari can’t seem to deal with. Give
them a try.

Optimize your Web browser’s
Preferences. Go to the left side of the
top menu, and, as with every applica-
tion, under the application title you will
find its associated Preferences. There
are numerous settings that you should
review and adjust based on your model
of Mac and speed of Internet service.

Continued on page 7
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Going Once,
SOLD!

For Two Thousand Pi
Dollars!

HESE WERE the words of

our ace auctioneer, Steve

Roberson, at the November

general meeting. But what

are Pi Dollars? And we've
got tons to award to Pi members!

For a more detailed explanation
about the Pi Dollar program’s inception
and purpose, just go to the Pi home
page and click on the “Pi dollars ex-
plained” link in the Of Interest section.
(http://www.wap.org/events/pidollars/
pidollars.html)

In the meantime, refer to the chart
at the right for the latest list of how Pi

Going Twice. ..

2 (’E« z,l
=

HOW TO EARN Pl DOLLARS
Enlisting a new member in the Pi ............cccceucen.. € 10,000
Leading an activity or special event.........couseevierreens 75,000
Giving a presentation at a Pi event ........c.cccvvvvivinnnn. @ 2,500
Writing a Pi Journal article (> 500 words) ............... m 1,500
Attending General Meeting .........cecumssseasessssssssnssins 7 1,000
Helping in an activity or special event ..........ccccceuuee.. 7 1,000
Renewing early—prior to renewal month................ n 1,000
Completing @ PUSHIVEY:. . cciiosossmvasamssissinsusssssnssyspssss 500
AttendingIVITIIIMEETING 2 te e iiimusronesitonseintasersinsresicon 7t 500
ATtending QiSIG INEETING ixvssiuewsonnzsisssossiiosisnsssmmirts 500
Helping at the Pi office, per hour .........ccoocverirenrininnas 7 100

members can earn Pi dollars by partici-
pating in club activities. This program
is still in its infancy, and adjustments
will undoubtedly have to be made to
ensure payment in most Pi activities is
fairly compensated.

Also procedures for group and activ-
ity leaders are being formulated, and
it may take a little adjusting to ensure
membership earnings are correctly re-
corded. Please, bear with us as we work
out the finer details.

Did You Know?
Continued from page 6

Four important ones are for Cookies,
Java, JavaScript and image loading.

Choosing to not accept cookies could
inhibit a Web page from loading. Some
folks don’t trust cookies -- these bits
of data that a Web site places on your
machine to better facilitate follow-on
connections. However, such sites may
not load at all because they are looking
for the cookie information to complete
the process.

Similarly, many Web sites use Java
and Javascript (two different program-
ming languages) to enhance Web page
presentation and capabilities. If these
options are not selected, you may run
into problems when using an older
operating system. Finally, if you have
selected to load images, depending on
your machine and Internet connection
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speed, a site with a lot of graphics and
animation may appear to stall as the
numerous large files are being loaded
onto your computer.

A side note. Have you ever wondered
why the opening page of the Wash-
ington Apple Pi Web site has limited
graphics and images? The principal rea-
son is to facilitate quick loading of our
Web pages. Many of our members are
using older, slower equipment coupled
with dial-up Internet service. Either of
these will result in slow page loading
when complex structures and lots of
graphics are involved.

With quick-loading, content-rich
pages, Pi members and other visi-
tors should see a page in seconds, and
seconds count. A November 2006 study
released by Akamai Technologies states,
“Four seconds is the maximum length
of time an average online shopper will

wait for a Web page to load before po-
tentially abandoning a retail site.” While
the Pi site is not a retail site, the Akamai
study confirms that Internet users are
finicky, and impatient.

So now, armed with a little more
knowledge about your web browser
choices and preference options, you
can adjust your settings to cope with
web pages that are giving you problems.
Happy web surfing!

Resources

Firefox 2.0:
http://www.mozilla.com/en-US/firefox/
Camino 1.0:
http://www.caminobrowser.org/

Opera 9.0:

http://www.opera.com/

Akamai study on Web usage:
http://www.akamai.com/html/about/
press/releases/2006/press_110606.html
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Encrypting Mac Laptops to Comply
With Government Directives

Disk Utility

EI-

© 2007 Lawrence 1. 886, .
Charters s
Burn  NewImage Convert Verify
N RESPONSE

to the (tempo-
rary) loss of 26.5
million names
and associated
personally identifiable
information (PII) last
year, on June 23, 2006,
the Executive Office of
the President, Office
of Management and
Budget (“OMB”), issued
a memorandum, M-06-
16. This recommended
that all executive depart-
ments and agencies en-
crypt all data on mobile
computers and other
devices unless the data
was determined to be
non-sensitive. Unfortunately, the OMB
suggestion also suggests that the Deputy
Secretary (in other words, a subcabinet
political appointee) personally declare
that a given device does not carry PIL
The idea of a senior political ap-
pointee personally sorting through the
tens of thousands of laptops, key chain
drives, external hard drives, USB mice
with flash storage, and other mobile
data devices, looking for PII, has a
certain appeal—matching form and
function to talent and ability. Sadly,
that’s not going to happen; political ap-
pointees are too busy looking for more
prestigious jobs.
Instead, in addition to introduc-
ing the silly looking abbreviation PII
into the technical vocabulary of secu-
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4 74.5 CB Hitachi HTSS41..
= AAMB-M-1402501

(TRstAid" Erase  Pantition | RAID | Restore
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the infamous lost laptop

« To repair a disk or volume, select its icon in the list on the left and click Repair Disk,
= To repair disk permission problems on a disk or volume that has Mac 05 X installed,

select its icon and click Repair Disk Permissions.

= Click the Verify buttons to test the disk or permissions without changing anything.
« To repair your startup disk, start up from your Mac OS X Install disc (CD or DVD), then

choose Utilities>Disk Utility..

Checking Extended Attributes file. i o
Checking volume bitmap.

Volume Bit Map needs minor repair

Checking volume information.

The volume AAMB-M-1402501 needs to be repaired.

Error: The underlying task reported fallure on exit

1 HFS volume checked
Volume needs repair

Verify Disk Permissions

Repa'r Disk Permis

This is bad. Encryption essentially scrambles everything in an organized manner,
and if your disk is already scrambled in a disorganized manner, don’t even think of
encrypting your drive; repair the disk first.

rity professionals, the edict essentially
requires that all government laptops be
encrypted, as it is easier to issue blanket
requirements than it is to exercise prop-
er personnel oversight and leadership.
Many cabinet agencies extended this
requirement to contractor machines

as well. The memorandum triggered a
massive purchasing spree at the end of
the federal fiscal year 2006 and the start
of the fiscal year 2007, as thousands of
agencies and contractors attempted to
encrypt hundreds of thousands of lap-
tops, in the process probably destroying
more data than they protected.

Windows Security for Macs?

Of course, most of this effort was
focused on the Windows world, since

was running Windows and,
in fact, most government
laptops run Windows.
Virtually all of the solu-
tions purchased work with
Windows only. So what is a
Mac user supposed to do?

From the beginning,

Macs really were not an is-

sue. Mac OS X is far harder
*  to break into than Win-
dows, and Macs tend to
be used more for creative
functions (web design, Java
programming, photogra-
phy) and scientific purpos-
es (gene processing, hazmat
identification, astronomy)
than personnel matters.
And, of course, there is FileVault.

FileVault is one of those technolo-
gies that Apple built in to Mac OS X,
but doesn’t really talk about. It isn’t as
sexy as iPhoto or iTunes, or as useful as
Safari or Mail. FileVault, from a user’s
point of view, does absolutely nothing,
so it gets ignored. Yet FileVault, includ-
ed with every copy of Mac OS X 10.3
and 10.4, is just the ticket for comply-
ing with the OMB M-06-16 memoran-
dum. You don’t need to go out and buy
anything extra; it is right there, waiting
to be used. So how do you use it?

Verify Disk

Recommended FileVault Preparation

Start with Mac OS X 10.4. While Fil-
eVault is included in Mac OS X 10.3, it
is reccommended that you upgrade to
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Mac OS X 10.4 before en-
crypting anything. There

is extensive anecdotal
evidence that FileVault

is more stable and

dependable under Mac

OS X 10.4, so use that as

your starting point. You
should also ensure that

Mac OS X 10.4 is fully
updated; keep on making 3
trips to System Prefer- s
ences > Software Updates
and installing updates
until nothing more is
offered.

Start with a healthy
disk drive. You also need to ensure that
your hard drive is in good working or-
der. Launch Disk Utility (in the Utilities
tfolder) and use the Disk First Aid tab to
Verify the hard drive. If any problems
are found, correct them; don’t even
think about trying to encrypt a hard
drive that has errors.

* Visit http://www.titanium.free.fr/
and download Maintenance (it is
free).

* Install Maintenance on the Desktop

and launch it. You will be asked for
an administrative password.

computer.

* There are three panels in the Main-
tenance menu. Uncheck everything
in the top panel and the bottom
panel, but leave everything in the
middle panel checked. Then select
Execute.

* It can take quite a while for Mainte-
nance to clean out cached files, so be
patient. When it is done, you must
reboot.

Start with adequate room on the
drive. From the Finder, select your user
directory (it looks like a house, and is
named with your log-in name). From
the Finder menu, select Get Info. A
window will appear that shows, among
other things, the size of the directory.
Depending on the amount of informa-
tion the user has on the computer, this
could take several minutes; the phrase
“calculating size” will appear while
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™ Use secure erase

You are now ready to turn on FileVault protection,

WARNING: Your files will be encrypted using your login password.
If you forget your login password and you don't know the master
password, your information will be lost.

Once you turn on FileVault, you will be logged out and FileVault will encrypt your

entire home folder. Depending on how much information you have, this could take
a while. You will not be able to log in or use this computer until the initial setup is
completed.

You can’t log in to this account from another computer to use it for Windows file
or printer sharing.

checkbox for Secure Erase.
Check this box if the com-
puter has sensitive data
that must be erased; other-
wise leave it unchecked.
By checking this box, the
encryption process will

be extended by least eight
times the normal span of
time.

(Cancel ) { Turn On FileVault )

If you did not properly

Make sure you read and understand everything in the warning prompt before turn-
ing on FileVault. Otherwise, this will be the last time you ever see anything on your

the computer is conducting inventory.
Then, from any Finder window, note
the available space left on the drive. If
you don’t have more free space than
your user directory requires, you won't
be able to encrypt your disk; you will
need to archive data to free up space.

Remove miscellaneous files. File-
Vault encrypts everything, even gar-
bage, so it is a good idea to get rid of
various cache files first.

Enabling FileVault

Make sure the computer is plugged
into power and can be left alone for an
extended period of time. Encryption
can take minutes or hours, depending
on a number of factors.

Log into the computer, select System
Preferences, and select Security.

Set the Master Password. The
Master Password should be a lengthy
(at least 12 characters) password that
you never use for any other purpose.
Once you've entered it, write it down
on a piece of paper, seal it in an enve-
lope, and put it in a safe or other secure
area. The Master Password is used for
recovery of your encrypted information
in case you ever manage to forget your
log-in password.

Turn on FileVault. You will be
prompted for your normal user pass-
word (not the Master Password).

FileVault will display a warning that
it is about to be turned on. Note the

calculate the amount of
space required, FileVault
will stop and ask you to
free up space.

Once encryption is
started, a progress bar is displayed
along with an estimate of the time the
process might take.

If you accidentally touch a key, you
might stop the process, which will delay
the job. Make sure the machine can
be left alone, plugged into power, for
several hours (in some cases).

Once the encryption process is
finished, the machine will be left at a
login screen. Have the user log into the
machine and confirm it is encrypted.
The login process will take a few extra
seconds (as will logout) once the ma-
chine is encrypted.

Routine Use with FileVault

Aside from taking slightly longer to log
in and out, using a Mac with FileVault
is transparent; a user is unlikely to no-
tice a difference. One exception to this
rule: video editing. If you use a laptop
for video capture, you may have trouble
saving a video stream to an encrypted
disk drive.

If the user deletes a large volume of
information, they may see an offer that
FileVault can reclaim the extra space.
Be sure and answer this question, and
do not interfere with the process; killing
power instead of answering the ques-
tion can be bad. Very bad.

A more extensive version of this
article, complete with pictures, is on the
Washington Apple Pi site at: http://
www.wap.org/journal/encryption/
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Computing on the Horizontal:
Life with a MacBook Pro

Kevin W. Parker

T HAD BEEN four years since |
had last upgraded my computer,
though I had generally made
some effort to keep up with the
technology. This replacement
had two inspirations: first, Apple had
come out with the new, Intel-based
line of Macintoshes. Second, last year
I developed a blood clot in my left leg,
and the leg has not quite recovered, still
getting swollen and uncomfortable if T
sit for an extended period of time.

So I quickly decided I wanted a lap-
top with a wireless interface that I could
use while in bed with my leg propped
up. Once convinced, after discussions
with an Apple Store employee, and after
reviewing the various descriptions on-
line, I knew what I wanted. I was going
to go high-end, acquiring the MacBook
Pro with a 17-inch display, as much
extra memory as could be stuffed in it,
and an AirPort base station.

[ did buy AppleCare for the laptop,
something I had previously shunned
and never regretted for my desktop
machines, but laptops are more finicky.
Also, with a $100 rebate offer, I bought
a Hewlett-Packard PSC-1610 combina-
tion printer, scanner and copier. The
net cost was about $30, and it allowed
me to replace my old Canon scanner
and printer with something more up-
to-date that took up half the space.

At home I immediately began config-
uring things. Apple, as usual, walks you
through the various steps with a great
deal of handholding. Everything went
quickly and smoothly until it came time
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Here | am propped up in bed with the MacBook supported by the Laptop Laidback from The Comfort
Store. The teddy bear with wings is Gloria, a souvenir from my days in the hospital with the blood
clot. Her primary function these days is to sit on the MacBook’s power cord so that the cats don’t
play with it.

to copy files from my old iMac over to
the laptop. This was still smooth but
was clearly going to take several hours,
so it was time to go to bed.

I awoke in the middle of the night
and went in to check on the laptop.
All the files had copied over. This was
something of a mixed blessing. It was
definitely less painful than the transi-
tion from my PowerMac to the iMac,
but at the same time it avoided any op-
portunity to clean up and organize.

The next evening it was time to set
up the network. That again proved,
with Apple handholding, to be fairly

quick and smooth. I plugged in the Air-
Port Base Station, hooked it to the cable
modem, and then ran through the steps
in AirPort Setup Ass