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President’s Page
by Diana King
hat's been going on at the Pi for the past few
months? At two of our General Meetings (Nov.
and Jan.) we tried to give attendees helpful in-
formation about password security programs that some mem-
bers have used and liked. The first application was LastPass;
the second was TPassword. Guest speakers from the software
vendor presented the features of each. The November pro-
gram went off without a hitch. In January our adventurous at-
tempt for a long-distance presentation via Skype had technical
glitches in both the network connection and the audio. But we
are not daunted and will continue to experiment with various

ways of bringing content to the meetings.

For upcoming meetings we have plans and suggestions

not only from the usual suspects (that is, the Management
Committee) but also from other members and vendors.
Already locked in is a session on Google Earth; under
consideration are presentations on backup and recovery and
iPhone photography, as well as a return visit by Rob Pegoraro.
And that’s only part of what we have in mind. Keep those

suggestions coming!

Following General Meetings each month, the Mobile Life SIG
looks at what is happening with iOS devices. Meanwhile every
fourth Thursday intrepid Neil Ferguson (a.k.a. Fergy) has been
leading the Afternoon Learners SIG in explorations of various
features of Google. Clubhouse Saturdays have continued twice

a month, with a regular cadre of tech-savvy members providing
help to those who drop in with equipment needing attention or
just for coffee and conversation. Online, the TCS Forums provide
places to ask for help or discuss whatever is on a member’s mind.
And, of course, writers and editors keep working on Journal
submissions and trying to come up with other ideas to be
developed into articles. You are now looking at the result of their

most recent efforts.

That'’s a quick summary of what has been happening lately.

We are always looking for ways to keep the Pi activities relevant
to the needs and interests of our members, and we hope you
won't hesitate to contribute in whatever way you can. Do you
have something to say, pro or con, about a device or piece of
software you have tried out lately? Why not send us a write-up

about it? We'd love to hear from you.
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Editor’s Column
Jay Castillo
ell, we made it again. Here is your latest Pi Journal. Thanks to all the
contributors! We could use more of you, so send in your drafts. Raju
Tonapi tells us about the utility of the Pi TCS forum in our cover
story. Heed his advice and take advantage of it. Two brief articles further enlighten
us: Jed Sorokin-Altmann tells us that size matters when considering memory for
iOS devices. Len Adler shows us how to use the iPhone as a scanner substitute in a
pinch. Our esteemed President, Diana King, reviews the book, Take Control of Using

Mountain Lion. If you are not aware of the Take Control book series, check it out.

Using a scary example, | review the backup and cloning application, SuperDuper, and
tell you why | recommend both belt and suspenders for backups. Neil Ferguson tells
us about his travails in dealing with a hard drive problem, and his path to a solution.
Pi tech and security guru Lawrence Charters has two articles for us: getting alerts on

your iPhone, and how geeks deal with enormous files. So test your geek creds.

Finally, our reprint articles from TidBits are how to manage the major interface

changes in iTunes 11, and a comparison of Apple Maps and Google Maps.

One more thing

Are you a gamer? | enjoy puzzles and problem solving games on my iPad. | will start
“Puzzles and Games Corner”in our next Journal issue. If you have a favorite game
or puzzle, write a brief review for us. A few paragraphs and a screen shot or two will

suffice. Or you can be as expansive as you like. | hope to hear from you.
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e Straighten out your bookshelf. Make the most of the
limited iBooks organizing capabilities.
http:/tidbits.com/article/13494

*Tell me, Doctor, do | need antivirus software for my Mac?
Learn what antivirus software can and can’t do, and what
your options are.

http:/tidbits.com/article/13476.

Check here, too:

http:/fairerplatform.com/2013/02/best-mac-antivirus-you-have-choices/

* That’s a lot of apps! AlImost half of Apple’s 40 billion App
Store downloads occurred in 2012.

http://www.apple.com/pr/library/2013/01/07App-Store-Tops-40-Billion-

Downloads-with-Almost-Half-in-2012.html

* Do you want an iPhone, Kid? Here, sign this contract. A
mother gave her son an 18-term contract with his iPhone.

http://thenextweb.com/shareables/2012/12/31/mom-presents-18-point-

contract-with-rules-of-use-to-teenage-son-would-you-be-tempted/

* Such a deal! Here is a keyboard and case for your iPad
Mini. Check it out.
http://www.runaroundtech.com/2012/12/27/sharkk-iPad-mini-keyboard-

case/?utm_source=feedburner&utm_medium=feed&utm_campaign=Feed%

3A+runaroundtechcom+%28runaroundtech.com%?29

* USB 3 can put a bite on your Bluetooth devices.
Apple Support discusses the issue of unreliable wireless
performance of Bluetooth devices when USB 3 external
devices are too close to your Mac.

http://support.apple.com/kb/T54512?viewlocale=en_US&locale=en_US

* Hey, Pi member! When your computer won’t turn on, try
this:

http://mac.tutsplus.com/tutorials/hardware/help-my-mac-wont-turn-on/?utm

source=feedburner&utm_medium=feed&utm_campaign=Feed%3A+mactuts

+%28Mactuts+%?29.

Look here, too:

http://www.macworld.com/article/2018853/when-good-macs-go-bad-steps-to-

take-when-your-macwont-start-up.html
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Cover Story

Getting Help: Clubhouse and TCS Forum

Raju Tonapi

Hardware or Software or ?

| don’t know about you, but | have found over the
years that the help the WAP offers its members is an
invaluable resource. Whether it’s upgrading equip-
ment, or trouble-shooting a computer problem

in the middle of the night, the Pi has people with
loads of experience, good horse sense, and a dollop

of patience to bail you out.

My first happy experience was a couple of years
ago, when | decided to upgrade my older G4 alu-
minum-encased PowerBook. This was a 17" beauty
that the whole family enjoyed using at home and
while traveling. The screen size doubled its useful-
ness by allowing it to function as a desktop as well
as a portable. We continued to use this Motorola-
processor-based machine even after the decision
by Apple to put all its “chips” behind the Intel be-
hemoth. My first upgrade of the RAM was fairly
straightforward, but when the time came to up-
grade the disk drive, | decided | needed help. WAP
came to the rescue. | brought the system (with the

original drive) and the new drive in to a Clubhouse
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Figure 1: The WAP home page.

Saturday. Bob Jarecke was the principal helper

who pulled up the “how to” guide from the internet
and located the specialized tools to perform the
upgrade. Following the step-by-step instructions,
we opened up the laptop and saw all the marvels of
miniaturization that technology had crammed into
that footprint. The screws were small but the tools

were at hand. We carefully disconnected the flat
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connector cables and extracted the old drive. In-
stalling the new drive and closing the system back
up took only about an hour. Bob was then able to
format the drive, load the operating system, and
prepare the new drive for the transfer of my data
from my old drive. | held onto the old drive just in
case, but after a while it was clear that this addition-

al backup was unnecessary.
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My second encounter with personalized Pi help
was more harrowing, perhaps because this time

my computer troubles were self-inflicted. Please
remember that when Lawrence Charters suggests
we leave something alone, he’s not kidding! That
“something”in my case was Time Machine. | noticed
that my dedicated Time Machine backup drive was
filling up, and | was unable to find a setting in Time
Machine to delete my old (>1 year) files. So | went
to Finder, found the old hard drive backups on the
Time Machine drive, and removed them. It was
only after I'd done that, and it was processing, that

| remembered Lawrence’s comments on the topic,
and realized what I'd done. Since Time Machine, af-
ter the first complete backup, makes only incremen-
tal backups, it relies on the first one as the base -
and | had inadvertently removed that fundamental
file. So | turned to the WAP, and specifically the TCS

Forums, for help.

There is a community of people in the Pi who have
seen a variety of problems and — more importantly
— ways to solve problems, who are actively monitor-
ing the TCS Forums and are ready with advice! The
starting point is the Washington Apple Pi home

page (see Figure 1). Once there, select TCS Forums,
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Figure 2: Sign in here to access the TCS Forum.

and enter your username and password (see Figure
2). Then, select Computing (see Figure 3). You will
see a list of topics (see Figure 4), and you will need
to determine which is most relevant. For me, that

was Mac OS System Software.

To ask a question, | clicked the blue link, “Begin a
New Topic,”in the upper right corner of the window.
| described my situation and clicked on “Post Mes-
sage.” Then the entire community had a chance to
view my predicament and offer suggestions. | had

several responses within three to four hours.
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My options were limited, since | had basically de-
stroyed my backup. The solution lay in creating a
new backup. However, | had an additional problem
in that Time Machine was not behaving normally. It
took several hours to back up just a few megabytes
of data, never mind backing up my entire hard disk
of gigabytes! Starting from a newly reformatted
backup disk, the cause of the slowness could be in
the hardware in my system, in the software, or in
the external drive. You can imagine the string of
suggestions | received, ranging from an Apple re-

call for a Seagate internal hard drive (JonT.) to an



mailto:feedback%40wap.org?subject=

Apple software update (Lou D.). The latter seemed
unlikely, since the size of the ‘supplemental update’
was only two megabytes, but the description said,
“Resolves an issue that may cause Time Machine
backups to take a very long time to complete.” That
statement sounded quite promising, so | download-
ed and installed the update. It was quick, because
of its size. From that point, the system worked fine.
| was able to perform a full backup from scratch in

roughly five hours.

To recap, the TCS yielded the ‘correct’ response with-
in a couple of hours of posting my cry for help, and it
took less than ten minutes for the fix to begin work-
ing correctly (although due to work and home com-

plications, actual implementation took two days).

So, in conclusion, I'd recommend that any member
take advantage of both the Clubhouse Saturday and
the TCS Forum whenever you need help with your
computer or your computer problem. Furthermore,
on the TCS Forums you can skim through the threads

and might find an answer to a task that was perplex-
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Figure 3: Click on Computing for support,
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Software Review

Using SuperDuper for Backup Insurance

Jay Castillo

In the space of one
hour, my entire
digital lite was
destroyed. First my
Google accountwas

taken over...

..Next my Twitter
account was

compromised...

... And worst of all,
my ApplelD account

was broken into...

Washington Apple Pi Journal
Spring 2013
Volume 35, No. 1

shall begin with a cautionary tale of the hazards we

face in conducting our daily lives online. Mat Honan, a

tech writer for Wired Magazine (http://www.wired.com/gad-

getlab/2012/08/apple-amazon-mat-honan-hacking/), recently wrote an
article entitled, “How Apple and Amazon Security Flaws Led to

My Epic Hacking." It began:

In the space of one hour, my entire digital life was destroyed.
First my Google account was taken over, then deleted.

Next my Twitter account was compromised, and used as a
platform to broadcast racist and homophobic messages.
And worst of all, my ApplelD account was broken into, and
my hackers used it to remotely erase all of the data on my
iPhone, iPad, and MacBook.

In many ways, this was all my fault. My accounts were daisy-
chained together. Getting into Amazon let my hackers get
into my Apple ID account, which helped them get into Gmail,
which gave them access to Twitter. Had | used two-factor
authentication for my Google account, it’s possible that
none of this would have happened, because their ultimate
goal was always to take over my Twitter account and wreak

havoc. Lulz.

Had | been regularly backing up the data on my MacBook,
I wouldn’t have had to worry about losing more than a
year'’s worth of photos, covering the entire lifespan of my
daughter, or documents and e-mails that | had stored in
no other location. Those security lapses are my fault, and

I deeply, deeply regret them.

Honan goes on to describe vital security flaws in several
customer service systems, most notably Apple’s and Amazon'’s.
His article is well worth reading. He eventually recovered his
personal photos and documents, although at considerable
expense, through a specialty hard drive data recovery
company. Note that what could have just been a frustrating
nuisance became a nightmare simply because he neglected to

back up his computer hard drive.

You do use Time Machine to back up your hard drive on a
regular basis, don't you? If you don't, for some obscure reason,
or would prefer to use a simple alternative, | recommend
using the backup application SuperDuper. | use Time Machine
on one external drive. | also use SuperDuper to back up

my iMac onto a second external drive. | feel safer with two

separate backups.
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Why SuperDuper?

The Washington Apple Pi Journal published a comprehensive article on
SuperDuper in the September/October 2007 edition (Volume 29, No. 5). Since
then the developer has come out with new versions that are compatible with
operating systems through Mac OS X 10.8. You can download the application,
and a user’s guide that is worth reading and keeping, at

http://www.shirtpocket.com/SuperDuper/SuperDuperDescription.html

As noted on the web site, SuperDuper is available free of charge (the
unregistered version). You can also pay a modest $27.95 for a more full
featured (registered) version, that will allow you to schedule backups, quickly
update backups with Smart Update, create Sandboxes, and do other more

sophisticated backups.

There are two chief advantages of the registered version. First, backups are
much quicker, because you can tell the program to back up only material that
has changed. Second, you can schedule regular backups and they will happen
automatically, without further action by you. In either case, though, the backup
SuperDuper creates is a bootable drive. This means that | always have available a
bootable, up-to-date clone of my iMac hard drive. If my iMac has problems, and
| need to accomplish some important task, | can boot up from my SuperDuper
backup and continue my work. | can also use Disc Utility from this backup to
check out my iMac hard drive. This arrangement has also been useful for general

troubleshooting of my computer problems.

The main window of the registered version of SuperDuper is shown in Figure 1.
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Figure 1: The startup window for SuperDuper.
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Figure 2: Options for backup scripts.
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Dropdown menus provide choices of source drives and backup drives, listing

all connected drives. The menu in the “using” pane provides a choice for the
desired backup script (Figure 2). In this case, the choice is “Backup - all files.”
Clicking on the “Options” button produces the dropdown shown in Figure 3.
There you have choices regarding permissions repair, script actions, and
completion options. When all selections are made, a description of the process
appears in the window under“What’s going to happen?” To schedule automatic
backups, click on the “Schedule” button (Figure 1), and the Scheduled Copies
window opens (Figure 4). Click “Edit” to set up the desired schedule, as shown in
Figure 5. The Scheduled Copies window shows the next scheduled backup and
the last completed backup. If a backup fails, it is shown in red type. Clicking on
the “Show Log” button displays a detailed log of a backup event.

There are a couple of caveats for the use of automatic scheduled backups in
SuperDuper. The user must be logged into their account, and the computer can’t
be asleep. (SuperDuper need not be open. It will launch at the scheduled backup
time). | put my screen and hard drive to sleep whenever possible, but not the
computer. | am the only user of my iMac, so staying logged in is not a problem,

especially if | choose to schedule backups for late at night.

But Wait, There’s More!
After | completed the draft of this article, | discovered that Time Machine could

also provide automatic redundant backups (http:/www.macworld.com/article/2026503/

how-to-create-redundant-time-machine-backups.html - tk.nl_mwhelp). After attaching an

additional backup drive to your Mac, open Time Machine preferences; using the

“Select Disc” button, you will be given the choice of backing up to both discs.

Washington Apple Pi Journal
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Figure 3: Choices for permissions repair, script actions, and completion options.
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Choose this option and you are ready to go. Time Machine will alternately back
up to each disc on its regular backup cycle. Thus one backup will be slightly
different from the other, depending on what you did between the alternate
backups. While you now have the insurance of dual backups with Time Machine,

you can't use them to boot your Mac as you can with SuperDuper backups.

- EENE]

Coheduled Copies

hamr

Shaw Lag,..

| Sman Updaoe Smoking Miror froem Bote-Finssein

hr:i Ly Rkt :qi:l‘j

Whan's going 1o happen?

Cagy Mew

Wed, January 3 ar 1130 P Wed, janusry 3 at 17200 AM

Deadly &t 11:30 PM, "Rackad - 2l SHes" will Be uied 16 Gopy Bede-Einitein i Sreking Mined. Smar Updiks Bid Bedd Selechid id 1he "Duiag doin” cotiea
St Lipdlade will copry and ¢ raier whiat's sended b ke bmeking Mirded idemticd] 1o your srlectiond from Bene -Firribcis. The rrioll il mbeie "Fraks,
then cory”, Bu willl typécally rake a fracton of the time.

Deliara Ediit...

Figure 4: The scheduled copies window, showing scheduled and completed backups.
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Figure 5: Setting up the desired backup schedule.
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Smart Phone Alerts and the iPhone

© 2013 Lawrence |. Charters
have two iPhones, my personal iPhone 4, with
an AT&T service plan, and my work-issued
iPhone 4S, with a Verizon service plan. On Jan-
uary 30, 2013, at 6:26 p.m., in the middle of a violent
storm, my work iPhone made a noise I'd never heard
before, and the lock screen showed this message
(Figure 1):
Emergency Alert 18:26
Flash Flood Warning this area til 12:30 AM EST.
Avoid flood areas. Check local media. - NWS

| was on the 9™ floor of a building on top of a hill,
and not overly concerned about drowning in a
flood. Still, | was fascinated with how the alert
appeared on my work phone and why it didn’t

appear on my personal phone.

| wondered if this had anything to do with the fact
that my phone was an older model. | checked with
my spouse, as she has a spiffy new iPhone 5 (with

an AT&T service plan), but no, there were no alerts

on her phone.
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Later that night, at 10